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Local residents contribute to 
environmental health 
Fourteen residents from Boston and surrounding communi­
ties recently spent six weeks at BUSPH learning about the sci­
entific, legal and ethical issues surrounding biomonitoring and 
have released a report to guide policy-makers in measuring 
human exposure to environmental chemicals. 

lead levels in the blood 

of children and testing 

for substances such as 

benzene in the blood of 

workers. 

Panel members identified 

and agreed on five priority 

areas that warrant 

further exploration 

Panel participants from the community applaud David, Ozonoff, MD, MPH, 
at BUSPH's recent biomonitoring conference. 

as the use of human 

biomonitoring expands: 

establishing responsible 

surveillance programs; 

using biomonitoring 

The report is the culmination of the Boston 

Consensus Conference on Biomonitoring 

organized by BUSPH and the nation's first 

to focus on biomonitoring. The conference 

was funded by a grant from the National 

Institute of Environmental Health Sciences 

to understand perspectives held by different 

groups of people on environmental health 

issues. 

Biomonitoring, the measurement of man­

made and naturally occurring chemicals 

in the human body, is an important tool in 

identifying potentially harmful substances 

and preventing people from being exposed 

to them. Common uses include measuring 

data to influence corporate and government 

behavior; educating the general public about 

biomonitoring; addressing issues of ethics, 

confidentiality and disclosure; and public policy. 

"These results provide an important public 

perspective, which is often overlooked, to 

researchers, government bodies, funding 

agencies and advocacy groups," said David 

Ozonoff, MD, MPH, chair emeritus of the 

Department of Environmental Health at 

BUSPH and principal investigator of the 

project at BUSPH. 

To access the report, visit 

http://www.biomonitoring06.org/ 

BMC HealthNet Plan Commonwealth 
Care tops 13,000 members 
The new Commonwealth Care product for uninsured 
individuals earning less than 300 percent of the federal 
poverty level was rolled out this fall, and BMC HealthNet 
Plan Commonwealth Care has already enrolled more than 
13,000 members. 

BMC Health Net Plan was the plan of choice 

for more individuals selecting a Common­

wealth Care plan than any other managed 

care plan. The premiums for Commonwealth 

Care members are subsidized by the state on 

a sliding scale based on income. 

With this growth in Commonwealth Care, 

BMC HealthNet Plan continues to be the 

largest of the four managed care plans in 

the state offering MassHealth and Com­

monwealth Care with 175,000 members. 

BMC HealthNet Plan's combined member­

ship is nearly as large as the total 

CONTINUED ON PAGE 6 



Black Achievers 
named at BMC 
The Greater Boston 
YMCA recognized two 
BMC employees as 
Black Achievers for 
2007: Kathleen Leitao 
and Doreatha Martin. 
Both serve as assistant 
managers for Surgical 
Support Services in 
BMC's Central Processing 
Department. 

Gifts of warmth 
Thanks to the ongoing generosity of local 

benefactors, BMC has continued its tradi­

tion of distributing winter clothing to BMC 

patients and families in need. 

More than 2,300 coats, hats and gloves were 

recently distributed to patients in BMC's 

pediatric units, the Child Witness to Violence 

Program and Care Management. 

Discount retailers Ocean State Job Lot and 

TJX Companies made the clothing dona­

tions, which were supplemented by a gener· 

ous gift from Marshall N. Carter, chairman 

of BMC's Board of Trustees, and his wife 
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emriloyees in regi 

YMCAs throughout the countr}'. 

nominated by their. surier.visors 'and selected 

their. career. accomJ:Jlishments and commitment 

to mentor.ing young P.eorile. As riart of tne 
I I I • honorees agree to sriend at 

hours working with youths ·n the Black Achievers 

Community Ser.vice P.rograms. 

Missy. In addition, the national program 

Cradles to Crayons offered its warehouse 

and distribution services for all children's 

winter items. 

"With harsh, winter temperatures now 

upon us, the neediest in our community 

will certainly benefit from this warm 

clothing," said Norman Stein, vice presi­

dent for Development at BMC. 'We truly 

appreciate our friends' commitment and 

generosity, which have helped so many 

of BMC's programs and the people they 
serve." 

.. • • .. I • 

because they botn 

characteristics associated with being 

P.atric1a Webb, vice . . .. Resources at BMC. 

Face-off against 
breast cancer 
Breast-cancer survivor Jacki Anthony, RN 

!second from left]. staff nurse and purchasing 

agent at East Boston Neighborhood Health 

Center, joins her husband Bob, Kathy Finn 

(left]. director, and Sandy Allten, RN, research 

nurse, Cancer Clinical Trials Office at BMC, 

at Perazzo Rink in East Boston after a recent 

tournament fund-raiser. 

In gratitude for Jacki Anthony's care at BMC 

since 1998, the couple organized an ice hockey 

tournament that raised $4,000 for breast 

cancer research and patient support at the 

medical center. They also presented a plaque 

and a pink hockey mask with a breast cancer 

logo for display in the Moakley Building. 

Lythcott P.reviously ser.ved .... 
. . dean of students at 

admissions and 
. . . . . . .. 

"Under. Ngina·s leadershiJ:J, 

manage and coordinate 

admission, student affairs, 

duties of the registraris office and . . . 
averse fina cial aid 

$14m grant expands substance­
abuse screening, treatment for 
Massachusetts residents 
The Massachusetts Department of Public Health {MA DPH) 
Bureau of Substance Abuse Services, in collaboration with 
BMC, recently received a $14 million grant that will enhance 
the state's substance-abuse treatment service systems. 

The U.S. Department of Health and Human 

Services Substance Abuse and Mental Health 

Services Administration awarded the 5-year 

grant, funding the Massachusetts Screening, 

Brief Intervention, Referral and Treatment 

(MASBIRTI program. 

In 2004, more than 100,000 admissions 

were processed at licensed substance-abuse 

treatment services throughout the state, with 

almost 20 percent from the city of Boston. 

According to Daniel Alford. MD, medical 

director of MASBIRT and associate professor 

of medicine in the Section of General 

Internal Medicine at BUSM, the demand for 

substance abuse treatment continues to rise 

in Massachusetts. 

"This grant will allow us to broaden the 

continuum of substance-abuse services to 

more readily identify people in the earlier 

stages of their disease," said Michael 

Botticelli, assistant commissioner for 

Substance Abuse Services at the MA DPH. 

P.Sychology from Si 

"Patients diagnosed with alcohol or drug 

problems will be offered treatment at their 

primary care site or referrals to brief or long­

term substance-abuse treatment depending on 

the severity of their problem," added Alford. 

MASBIRT will be implemented in several BMC 

primary care clinical sites, inpatient services, 

and emergency and urgent-care sites, as well 

as three Boston Health Net Community Health 

Centers. Each site will have a MAS BIRT· 

supported health promotion advocate to assist 

patients with drug and alcohol screening, as 

well as to offer brief intervention and referral 

for substance-abuse treatment for those in 

need. 

BUSPH's BNI-ART (Brief Negotiated Interview 

and Appropriate Referral to Treatment! 

Institute will train MASBIRT staff, and the 

Boston Public Health Commission's Substance 

Abuse Prevention and Treatment Services will 

facilitate substance-abuse treatment referrals. 
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BUSM student travels to Ecuador 
To gain experience working with an underserved 
population and improve her Spanish language skills, 
second-year BUSM student Angelica Salazar spent 
six weeks last summer with the indigenous people 
of a small Andean community in central Ecuador. 

BUSM student Angelica Salazar '09 on the slopes of the Pinchincha volcano outside Quito, Ecuador. 

Salazar worked with the Duchicela Foundation 

and Cachamsi Spanish Medical Institute. 

Her summer project involved conducting a 

health needs assessment in which she inter­

viewed the only doctor and dentist, and the 

nurses who work at the village clinic and local 

health centers. She also interviewed the villag­

ers and visited day care centers established to 

care for the children whose parents work long 

hours farming and making textiles. 

Smoking may increase loss 
of cartilage 
Men with knee osteoarthritis who 
smoke sustain greater cartilage 
loss and more severe knee pain 
than men who do not smoke, 
according to a recent study by 
BUMC researchers. 
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"I found a great number of children who 

were malnourished and had poor growth 

curves," said Salazar. "And one of the major 

challenges facing these people is access to 

care. The distances they must travel to visit a 

health center or the clinic are great and must 

be done on foot." The assessment results are 

being used to support requests for increases 

in health care resources and programs for 

the community. 

The study indicates that cigarette smoking 

may play a significant role in the progression 

of symptomatic knee osteoarthritis. 

Researchers at BUMC and the Mayo 

Clinic studied 159 men with symptomatic 

knee osteoarthritis for 30 months. Study 

participants included 19 smokers. When 

adjusted for age, body-mass index and 

baseline cartilage scores, the men who 

smoked were found to have an increased risk 

for cartilage loss at the medial tibiofemoral 

and patellofemoral joints. The smokers 

also experienced more knee pain than the 

nonsmokers. 

The BUSM student with Carlos Pichamba, an indigenous 
traditional medical healer to the Andean community 
which Salazar worked with in Central Ecuador. 

The BUSM student also gained hands-on 

clinical experience at the day care centers 

helping with physical exams and teaching 

basic hygiene and good eating habits. Through 

preceptorships at the hospital in Riobamba, 

30 miles away, she learned how allopathic, 

osteopathic and traditional medicine healers of 

the Andes combine their different approaches 

to caring for the sick and preventing disease. 

"The experience was culturally enriching 

and increased my awareness of the many 

challenges that this third-world country faces 

in health care," said Salazar. 

"Angelica's experience exemplifies the 

value and importance of participation in the 

International Health Program," said Suzanne 

Sarfaty, MD, assistant dean for Student Affairs 

and director of the International Health 

Program at BUSM. 

"Our findings also suggest that smoking 

plays a role in the progression of 

symptomatic knee osteoarthritis and 

therefore is a modifiable risk factor with 

important public health implications," said 

David Felson, MD, MPH, director of the 

Clinical Epidemiology Research and Training 

Unit and professor of medicine at BUSM and 

professor of epidemiology at BUSPH. 

While current smokers had greater knee pain 

throughout the study than men who did not 

smoke, Felson added, the mechanism for this 

effect is unclear and further study is needed. 

The study appears in the January 2007 issue 

of Annals of the Rheumatic Diseases. 
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BUMC anesthesiologists revive 
historic monument 
Thanks to the foresight and efforts of BUMC 
anesthesiologists, a Boston monument celebrating one of 
medicine's sentinel moments has been restored. 

Located in the Boston Public Garden, the Ether 

Monument commemorates the successful 

public demonstration in 1846 of inhaled ether 

as a means to relieve pain during surgery. 

Until then, patients were awake during tooth 

extractions, limb amputations, or any other 

surgical procedure. 

Situated near the corner of Arlington and 

Beacon Streets, the 40-foot granite fountain 

is topped by a figure of the Good Samaritan, 

symbolizing the relief of human suffering. 

The monument. dedicated in 1868, eventually 

fell into disrepair and became virtually 

unnoticeable. 

To address this, Rafael Ortega, MD. associate 

professor of anesthesiology at BUSM and a 

BMC anesthesiologist, spearheaded a fund­

raising effort by BUMC anesthesiologists to 

restore the Ether Monument and preserve it 

Incidence of stroke 
decreases in last half century 
The incidence of stroke in the 
United States over the past 50 
years has declined, while the se­
verity has not, according to a re­

cent BUSM study. 

Philip Wolf, MD, professor of medicine at BUSM 

and a BMC neurologist, and his colleagues ex­

amined data from the Framingham Heart Study 

[FHS] to determine long-term trends in the in­

cidence, lifetime risk, severity and 30-day risk 

of death from clinical stroke. This study includ­

ed 9,152 original FHS participants [recruited in 

for future generations. The restoration of the 

monument was recently celebrated after an 

extensive renovation. 

"The Ether Monument celebrates human 

achievement, not individuals," said Ortega. 

"As practitioners in Boston, we feel 

particularly connected to the history of 

anesthesiology, and we wanted to share this 

medical milestone with people today and in 

the future." 

Through Ortega's efforts, a partnership 

with the City of Boston was formed and an 

endowment created to ensure the regular 

maintenance of the monument. The initial 

fundraising effort collected more than 

$100,000 in donations from a variety of 

sources, including BUMC anesthesiologists, 

Plexus Management, the Solomon Fund and 

the Friends of the Public Garden, who will 

oversee the endowment. 

1948] and offspring undergoing follow-up for 

up to 50 years across three consecutive peri­

ods beginning in 1950, 1978 and 1990. 

The researchers found that the annual inci­

dence of clinical stroke and atherothrombot1c 

brain infarctions in participants age 55 to 94 

decreased over the time periods. The lifetime 

risk [by age 90] of clinical stroke across the 

three periods decreased significantly - from 

19.5 percent to 14.5 percent in men age 65 

and from 18 to 16.1 percent in women age 

65. Age-adjusted stroke severity did not vary 

across periods; however, death within 30 

days of stroke decreased significantly in men 

but not in women. 

Proceeds from Ortega's illustrated history of 
the Ether Monument are being used to preserve 
the monument for future generations. 

As another means of financing the 

preservation, Ortega produced a limited edition 

of 'Written in Granite: An Illustrated History 

of the History of the Ether Monument." The 

78-page book contains a detailed history of the 

monument and the origins of anesthesia, with 

illustrations and historic documents, as well as 

photographs taken by Ortega. The publication, 

designed by BU's Office of Creative Services, is 

only available with a $100 donation. 

To request a copy of the book, send an e-mail to 

fopg@gis.net. 

'These sobering trends emphasize that while 

improved control of risk factors has lowered 

incidence of stroke, the need for greater primary­

prevention efforts remains, .. said Wolf. 

The findings were published in the Dec. 27, 

2006, issue of the Journal of the American Medi­

cal Association. 

MEDCENTER NEWS 5 



BUSM seeks young 
subjects for new 
asthma treatment 

BUSM is one of eight universities and medical 

centers across the country selected by the 

National Institutes of Health to participate in 

the Inner City Asthma Consortium and the 

Inner-City Anti-lgE Therapy for Asthma. 

For most allergy sufferers, the release of 

immunoglobulin E [lg El produces symptoms 

such as a runny nose, sneezing, and itchy or 

watery eyes. But for those with allergic asthma, 

the release of lgE triggers the inflammation of 

the airways, coughing and wheezing - a full­

blown asthma attack. 

In the study, researchers will evaluate the 

injection of Xolair [omalizumab] to determine 
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Researchers at BUSM recently launched a study to evaluate 
whether a medication approved for adolescents and adults 
helps reduce the severity of allergy symptoms and asthma 
attacks in a particularly high-risk group - urban children 
and adolescents. · 
if adding it to existing treatments improves 

outcomes for urban children with asthma. 

The medication, which blocks the body's 

response to allergens that are hard to avoid 

and can cause inflammation in the lungs, is 

already approved for use in adolescents and 

adults. 

"Caring for inner-city children with asthma 

is complicated by factors such as infrequent 

visits to primary care clinics, barriers to 

medication adherence, basic misconceptions 

about asthma, and the impact of living in an 

urban environment that presents multiple, 

ongoing allergic triggers," said George 

O'Connor, MD, director of the Adult Asthma 

Program at BMC and professor of medicine at 

BUSM. 

The study is recruiting asthmatics, ages 6 to 

20, who live in the city. Participants will benefit 

from nearly two years of specialized asthma 

care provided by BMC pulmonologists. They 

also will receive transportation to and from 

their clinic appointments, as well as monetary 

compensation for their time. 

For more information, send an e-mail to 

natascha@bu.edu or call [617] 414-3263. 

No Healtla Insurance? 
We've got a plan for that. 

Choose 
BMC HealthNet Plan Commonwealth Care. 

Call 1-800-792-4355. 

CONTINUED FROM PAGE 1 

membership of the other three managed­

care organizations. Its success is due to the 

positive reputation it has earned among its 

large network of providers and members. 

Since Commonwealth Care is a new 

product in Massachusetts, BMC HealthNet 

Plan supplemented its outreach efforts 

with additional visibility campaigns. The 

billboard above is from the new statewide 

campaign that includes television, radio, 

print, outdoor and transit advertising. BMC 

Health Net Plan is the only participating 

managed care organization approved to offer 

Commonwealth Care across the state. 

While advertising is important to the growth 

of BMC HealthNet Plan Commonwealth 

Care, grass roots efforts and word-of-mouth 

also play a role, along with good benefits and 

high-quality care management. The benefits for 

all BMC HealthNet Plan Commonwealth Care 

members include primary, specialty, hospital 

and vision care, plus pharmacy benefits and a 

range of personal health programs such as a 

free 24-hour Nurse Advice Line and disease­

management help for members with asthma, 

diabetes or other chronic conditions. 

BMC Health Net staff are available to answer 

questions at 1 [800] 792-4355. Information also 

is available on the Web at http://www.bmchp.org. 

SDM research laboratory participates 
in national initiative 
People with lung diseases will someday have a new diagnos­
tic and monitoring tool, thanks in part to grant funding and 
the work of an SDM research team. 

Gathered are (clockwise, from top left) Martha Nunn, DDS, PhD, associate professor of health policy and 
health services; Christine Chaisson, MPH, director of operations at Data Coordinating Center, BUSPH; from 
the Department of Periodontology and Oral Biology, Frank Oppenheim, DMD; Walter Siqueira, DDS; Leslie 
Baker, administrative manager; Erdjan Salih, PhD, research assistant professor; Nerline Grand-Pierre, 
laboratory supervisor; and Eva Helmerhorst, MS, PhD, assistant professor. 

In support of this work, Frank Oppenheim, 

DMD, PhD, chair of the Department of Peri­

odontology and Oral Biology at SOM, received 

a grant subcontracted from a Tufts professor 

who recently received $8.5 million from the 

National Institute for Dental and Craniofacial 

Research. David Walt, PhD, Robinson Professor 

of Chemistry at Tufts University, is the principal 

investigator for the five-year project. 

Oppenheim's research laboratory has been a 

major participant in a continuing initiative at the 

national institute with Tufts on the use of saliva 

as a diagnostic tool in the investigation of oral­

health issues. 

Oppenheim's research aims to develop a point­

of-care device that people with asthma, cystic 

fibrosis and emphysema can use to monitor the 

severity of their disease. 

"This will be an improvement over existing sys­

tems, which cannot detect impending problems 

but react only when symptoms are present," 

said Oppenheim. 

The Oppenheim Laboratory at SOM is well 

known for its pioneering work on human 

salivary proteins and the application of this 

knowledge in salivary diagnostics. 

"One advantage to using saliva to diagnose 

systemic diseases is that a venal puncture 

isn't necessary, making testing much easier 

for people with chronic diseases, the elderly 

and children," added Oppenheim. 

"Right now, the analytical devices used for 

salivary analysis are laboratory-based," 

explained Walter Siqueira, DDS, PhD, a post­

doctoral research fellow in the Department 

of Periodontology and Oral Biology at SOM. 

"The challenge is to miniaturize such equip­

ment and develop an inexpensive tool that 

patients can use in their own homes ... 

Development of the device is set for mid-

2011. 

The research is a collaborative effort with 

Tufts University, BMC's Pulmonary Center 

and BUSPH's Data Coordinating Center, as 

well as Boston's Children's Hospital, the Uni­

versity of Pennsylvania and Ahura Corp. 
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PEOPLE 
Caroline Apovian, MD, FACP, director, Nutrition & 
Weight Management Center at BMC and associate 
professor of medicine at BUSM, and Carine Lenders, 
MD, medical director, Nutrition & Fitness for Life 
Program at BMC and assistant professor of pediatrics 
at BUSM, are co-authors of "A Clinical Guide for 
Management of Overweight and Obese Children and 
Adults," recently published by CRC Press. 

James Becker, MD, FACS, James Utley Professor 
of Surgery at BUSM and chairman of the Division of 
Surgery and Surgeon-in-Chief at BMC, has been named 
a section editor of Inflammatory Bowel Diseases. Becker 
will be responsible for suggesting reviewers for surgery­
related manuscripts and for recommending invited 
clinical reviews on I BO-related surgery and surgical 
outcomes. 

Ellen Berlin, director of Corporate Communications 
at BUMC, served as moderator of a health care media 
panel at a recent meeting of the Publicity Club of New 
England and the New England Society for Healthcare 
Communications held at BUMC. 

David Cottrell, DMD, chairman of Oral & Maxillofacial 
Surgery at SOM and chief of Oral & Maxillofacial Surgery 
at BMC, recently presented a lecture on "'Advanced 
Bone Augmentation Techniques in Implant Surgery·· at 
the Bilimsel Toplantisi University of Ankara in Ankara, 
Turkey. 

Brian Jack, MD, vice chairman for the Department 
of Family Medicine and associate professor of family 
medicine at BUSM, recently spoke about the ""Rational 
Use of Medications·· at the World Bank Headquarters in 
Washington, D.C. 

Russell Lopez, ScD, assistant professor of 
environmental health at BUSPH, has been appointed to 
the Health Professionals Task Force of the International 
Joint Commission, an organization established to 
prevent and resolve disputes regarding the use and 
quality of U.5.-Canadian boundary waters and related 
environmental issues. 

Shaza Mardini, DDS, MS, clinical instructor in general 
dentistry at SOM, has received diplomate status from 
the American Board of Oral and Maxillofacial Radiology. 
Mardini passed a qualifying exam administered prior to 
the annual meeting of the American Academy of Oral 
and Maxillofacial Radiology. 

Pushkar Mehra, DMD, vice-chairman of Oral & 
Maxillofacial Surgery and director of Oral & Maxillofacial 
Surgery at BMC, was keynote speaker at the Annual 
Conference of the Mexican Society of Oral and 
Maxillofacial Surgeons, in Mexico City. Mehra also 
presented a two-day course, ··contemporary Concepts 
in Functional and Esthetic Maxillofacial Reconstruction." 

Cheryl Merrill, RN, MS, director of Nursing/Education 
Research and Professional Practice at BMC, and Liz 
Tassinari, RN, MSN, director of Nursing/Critical Care 
and Cardiovascular units at BMC, recently achieved 
certification in advanced nursing administration from 
the American Nurses Credentialing Center. 
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Thomas Perls, MD, MPH, director of the New Eng­
land Centenarian Study and associate professor of 
medicine in the Section of Geriatrics at BUSM, and 
Dellara Terry, MD, a BMC geriatrician and assistant 
professor of medicine in the Section of Geriatrics at 
BUSM, recently led ··uve to Be 101,"" a panel discus­
sion at the Boston Museum of Science, presented in 
conjunction with the Body Worlds 2 Exhibit. 

Karen Reed, PhD, assistant research professor of 
surgery at BUSM, recently received an award for the 
best poster presentation at the Peritoneal Access So­
ciety meetings in Leuven, Belgium. Reed presented 
a poster and a talk on her work on the prevention of 
postoperative abdominal adhesions. 

New Appointments 

Dennis Choi, PhD, MD, has been named professor 
of pharmacology and 
experimental therapeutics 
at BUSM. Choi, who received 
his advanced degrees at 
Harvard Medical School and 
Harvard University, spent 
the past five years serving as 
executive vice president for 

neurosciences at Merck Research Laboratories in 
West Point, Penn. 

Benedict Daly, MD, professor of cardiothoracic 
surgery at BUSM and director of the Center for 
Thoracic Oncology and clinical director of General 
Thoracic Surgery at BMC, has been appointed interim 
chief of Cardiothoracic Surgery at BUMC. 

Jennifer Rosen, MD, a surgical oncologist at BMC, 
has been appointed as the 
Laszlo N. Tauber Assistant 
Professor in Surgery at 
BUSM. Rosen joined BUMC 
in spring 2006, when she was 
named assistant professor 
of surgery at BUSM. Her 

clinical and research interests include endocrine 
and gastrointestinal surgery, and cancerous breast 
tumors. 

Grants and Awards 

Harold Lazar, MD, professor of cardiothoracic 
surgery at BUSM and director of Cardiothoracic 
Research at BMC, received an $86,000 grant from Eli 
Lilly Inc. Lazar's research project is titled ""Impact of 
Aggressive vs. Moderate Glycemic Control on Clinical 
Outcomes Following Coronary Artery Bypass Graft 
Surgery in Diabetic Patients." 

Jean Ramsey, MD, an ophthalmologist at BU Eye 
Associates and assistant professor of ophthalmology 
at BUSM, is a recipient of the American Academy of 
Ophthalmology"s Achievement Award. Ramsey was 
one of more than 100 eye doctors worldwide honored 
for their contributions to the organization, including 
serving as an instructor and authoring scientific 
papers and posters. 

Shaws Supermarkets generously donated a 
total of $500 in gift cards to the families of 
the BMC soldiers in Iraq. In addition to the 
Shaws· cards, families were given gift cards 
from other local merchants to brighten their 
holidays and remind the families that these 
colleagues are in our thoughts. 

WE CARE Awards 

BMC honors employees and volunteers who have 
shown exceptional care toward others with WE CARE 
Recognition Awards. 

The recipients of the WE CARE Employee Recognition 
Award for January are Vanda Barbosa, interpreter, 
Interpreter Services; Maureen Hilchey Masters, RN, 
administrative director, Family Practice Plan; Lauren 
Keaney, RN, Pediatrics; and Marie Volcy, certified 
nursing assistant, 8 West, Newton Pavilion at BMC. 

The WE CARE Volunteer Recognition Award for January 
was presented to Joy Deligianides, who has served 
as volunteer director of the BUMC Holiday Choir for 
the past five years. Deligianides serves as manager for 
Web and on-line services in BMC"s Office of Information 

Technology Services. 


