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"evs I doubt if progrem plenters lmow how
important they are. Every hour that
moderns ave willing bo'glve to a program,
convention, or meebing mst be well
planned, full of valuable information,
interestingly and intelligently pressnted.
We woderns have not time to wasbe. Thers
is Little time Left dn .the worldesceesssos

[V

Pearl Buck, Sohool Iuneh Journal, May 1957
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CHAPTER I
IRTRODUGTION

Statement of the problem:«- In recent years there has

baen a deﬂided trend towards pre#iding‘school lunch persennel
with the @pportunity’%o inerease their own common knawledge,
asg well as bo further their own,professional growth by means
of im-servioe training and the sch@ol Iluneh warkshops. (Por
purposes of elarifloation, this study will be congerned solely
with,that of & workshop; although same of the information
contained herein; might readily be applied lecally to in- _
service training programs ) Im essence, the workéhqp4is an.
attem@t to utilize the available iﬁformatien in a resalistic
setting; in order to integrate the lmportance of the sechoel
lunch program as an integral part of the total educational
progfam; and thereby assist to provide the intelligent, and
Inguiring school luneh worker with a better understanding of
What»eeu;d‘@? should be accomplished in the lunch program in
their own schools; Workshops, like se'maﬁy other types eof
méeﬁings abtsmpting*to'fgach'larg@-nhmhers Gf‘people; have
witnessed repeated fallure. Both the w@rksh@p planners and
the %artieipants go away from the meebings wlth such guestions
asy *Did it pay?" or "Was i% worth the time and effort?®.

Purpose of the shidy«-~ The author wishes to plen a

school lunch workshop; after determining the mest common
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Library




deficlencies in management practices in schools participating
in the Fational Seﬁoél Innch Program, and the sxtent of
tramng and experience of mansagers m*ésanﬁly euployed in
sahp@l iun@h programs in the Gommonweslth of Masgachusetts.
Jasﬁ ag the gehool sdministrator develops the curricwlum with
rﬁli‘gblé information on the type of training and experience
of ‘bixa students in the verious swl‘bjee‘ss to be bff‘éred,, I &m
@reﬁgsing $6 center the development of the school lunch
workshop around the participante, at their own level, A
ﬂﬁllgknawnsééﬂﬁaﬁer'i&’en@e reported ﬁa'have sai&g'”éwiaan@&@
in the abgence of datay 1s guackery:” Thereforey; what right
h&va ﬁhbse'vésﬁ§& with the responsibility of planning school
1an§h workshops; t¢7piﬂn‘@anﬁeﬁﬁimatgri&li.Wiﬁhémt’%he"
He¢essary information on the stident er pay‘{:’iéi@mt whom the

subject 'servess

. Scope of tHe problemi~~ The writer has atbtempted to
.saﬁﬁey[éll school luneh programs in the G@mmnﬂweaiﬁh; s well
s th@ menagers of thess progrems which psrbicipated in the
¥atlonal School Lunch Program during the 195741958 school yesrs
by‘m@ans of the following methodsi

1, Administrative Reviews on file at the Office of Sehool
Luneh Programs; completed during the 1957-1958 s@habl
year; were surveyeds

2, questlommaives were sent to 300 out of a possible 455
‘, school lunch menagers and/or supervisors; representing

301 citles snd towns against a possible 351.




3. After the data obtalned from 1 and 2 sbove was
evaluated, the results were discussed with members
of the staff in the 0ffiee of School Lunch Programs
in order Yo agcerteln whether or not the information
was to any degree reliable, baged on actual first-hand

observabions of the staff.,

Source of the pmbelemww There are many conflicting 1&&&3 |
B ﬁfa what subjects should be included in a gehool lunch
workshop. Countless writers have d@ml@p@_é elaborately
detailed plans of operatmn, to the extent that & Layman sould
slmost conduct a workshop just By Tollowlng the gﬁide that was

developed by others, However, in most of the proposed plans,

lih*i;le or no mention has been nade Qf the setual mechanies
invo’lveﬂ in progrem development, I feel that most of the
w‘bj%t matber, pleanning of most mrkshops hag originated in
the gg:ubeansai@us; uwtopia of school lunch workshop plannersy
and iﬁh@fr‘-eﬁfﬁ?@g I believe there is @ definite need for a study
shaw.mg Just who the participant really is and what thelr
n@affa consist of, before one van bagin to set up & proposed
plen. Such a viewpoindk is importent when we consider the

| managerts conbribution in the operation of the program in the
sehe@l, to the role of. the program in the bealth of our
Ha%i-on%" s children %\ a8 well as our national defense.

J“us"%ifiua’oicm of the problemw»» It is the hopa e.‘f‘ the

writer that an ez:aminatmn of those p&r*bioiyating in gchool
luzmh workshops mi gh‘k provide program plammers with Iinfermation

|
|
|
|
\



whiehnyall m&terially add. in the Suceess of that‘yarﬁleular

workﬁhop,v 1% may also gerve as a.90531b1e guide for quyﬁg

PrO, iam aevelqpmanm, besed on kngwn.ar obtainable faetors

aoneerﬁing ‘the Qarticipanﬁ end. thely %elationshig with the |
L in the aammunity

pTO.

he Sohool Lxmch Program Definsd.ss The sohool :mnch

pregram% ag . i% will ‘be referred to many times thraughoat this
stud

1 thab pregram.by whidh,tﬁ@ fehool provides a»nwan

1unch'avallable te all childrens This program ig sugperta&
i/

o fun&s and, lagislatiom, e ¥:) inﬁicated,by the fcllow:ng aat‘

"It is hargby declered to be the policy of SQngraas, as.
a measures @f national security, to safeguard the health
and wellsbeing of the Nation's children and bo anﬁaurage
the d@mestic congumption of nmutritious agriaulture ;
eommodities and other food; by agsisting the Sbates,.
through grénts-inuaid and other meang; in providing an
adequate. sﬁnply of foods: and other facilitiss for thé
- establishment, maintenance, mgeratian; and expanszon of
: nonrprafit'Schmol lunnh programs.; "

In arder to sarry ouk hhis progran in Massac#giatth tae S%aﬁe
Leglslatara passa& the follewing law in 19474 # |
”Thﬁ Board c% Bducation is hereby designataa a8 tha 18tate
EducationallAgency! to represent the Commonwealth in
dealing with the Seocretary of Agﬁiculture of the Hnited
States in carrying out the provisions of the National
8chool Iuneh Aet ¢4« & school committee of any town may
establish, maintain, operate, and expand a sehool lunch
program for’the pupils in any school building under the
jurisdicﬁianAof said commitiee, may make all econtracts
necessary tj carry euﬁ the prov1siens of this Ac% and.se

:7Eational Scrool Lunch het, Public Law>396 Sect. 2, passed by
Congress in June,l946. (79th Congress, .E,#3370)

2/Chapter B8, MasLachnsetts Legislature, June 1948, asmmended
by Chepter 417, May 1950,
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mey apprs%riaﬁe,funds:tcfmaaﬁ the matebing reguirements

| z%% any thﬁﬁ‘provisiﬁns of . sald Nabional School Funch

. Ass." | S e T
Undé?“ﬁhafaligiﬁility“reqniﬁaman$s of the National School
Lunch Act, as ammended by Chapter 548 and 17 in the

3 o ~ | .
Mﬁﬁﬁ?&hﬂﬁ?ﬁtﬁ‘Légiﬁlaﬁﬁﬁﬁﬁ‘th& following reguirements ave

oubiinaé§7[‘ ~k:l<

’ i o
A Sponsoring Apenciss -

- Individual schools or groups of schools are eliglble to -
- participete and recslve agslstance, provided their '
- programs mebt all eligibility reguirements. Frivate Non-
. Profit Agencles (PTA's, civic and serviece groups; sbo.)
may cogperabe in the conduct of a school luneh or milk
, program in any school,; if such agencles have the approval
~ of the Superintendent of Schools of the community in which
- the program is to operate. ‘All Tinances in public schoolsl
however; must be handled in accordance with Chapber J17
of the Acte lof 1950 {Massachusebts), Spongorship by
private inﬁivi@aals_eﬁ‘by profi} orgenizetions cabnot be
approved.. R W

!
l
|

- B, Sechools | o AU L

 School Luneh Programs, operated not for profit in non-

- profit schools of high school grade or undery wlll be

econsidered eligible for partlelpation in the Nabional
Sehool ILunch Program provided it ig determined that
Federal sssistance 18 necessary in erder the sponsors may
operate an adequate program, l.e., supplylng lunches

without cost| to those children who are unsble %o pay the
Pall cost and making avallsble to other children lunches
‘ab & price commensurate with the child's abllity to pay.
For parbicipation In the Special Milk Program for Childreni
an eligible public school is a school of high school

grade or under as defined by the Shtate statures, am

eligible private school is & school of high school grads
or under that is exsmpt from Federal income tax, in
additional reguivement for partlcipation is that the

. schoel shall operate & non-profit food gervice, or a non=
profit milk service in the event that no other foed

- gervice is,mjin@aimad by the sehool,

;/Jéﬁn‘G‘Stalkér;ESQhéQi,Lgn@h Bulletin No. 1, Massachusebts
Department of Edueation, Office of School Lunch Frograms,
August 19564 | o
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| ' :
ﬂ Assistance According %o Head
ﬁ.ﬁhﬁugh the Nabional School Lunch Program,ia nat limited
by law to. %awwlnaome children oy low-incoms schoola, ib

ids desirable. to provide asssistance where the greatest

"need existg, Thia recommendatlion does not apply %o the
1 . Bpecial Milk Program for Ghiléran_

£ Da Seg;agatian

. The opportunity to psrticipate in these ProOgrans shall be

goffereﬂ o 81l children atbending the school, Xo physical
segregation or other discvimination against any child

%sball be mede by the school beecause of inmability to pay
ftha prevailing charge for the m@al .and or milk,

ThB Type "A4 Twnch is a complebe lunch, gerved hnt or

‘i‘

ccld, praviding dn@ third to one half of ﬁhe @aily nutrltional
raquiremsnhg forschildran, shich are prescribed by ﬁhe ﬂnited
Stabes Daparﬁmant&of Agriculture. As f@il@wa, is. the minimum

daily raqu%remeata, commenly referrsd to as the "Tyya fA’ meel

L, 1
patﬁenn " R

. 8+ Une half pint of whole white milk, ss a beverage,
b« Two ounces of meat, fish, poultry or cheese; or four
3 tablespoons of peanut bubter; or one whole egg; or ons
haelf cup of eooksd dried beans or peas.
e, Three fourths cup of eooked or raw (six cunces) (one
: half may be juice) vegetables and/or frulbe.
. d. One or merwe portions of bread, rolls, muffins, or other
‘ hot brea&s made of enriched or whole-grein flour or
, gereal, |
ey Two teasp@@ns of butter or forbified margarine,

The requiremsnts of this lunch "type™ are best adepted to a
plate or tray~type‘serviee. The protein requirements in (b)
above may be mekb by serving one-half the required quanitltisgi
of eaoh of two proteins. One~half cup of fruit Julce may be

{
served in meeting ena-half of the requirements of (&)

- - | . | o
I/ John O Stalker, op. clb., Bulletin No. 1.

!
|
l

|
|
\
|
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E ‘GHAPTER II:
: Hﬁ:vmw'iwnmmn READING AND RESBARCH .
' 1s The I::{izwm&mee of the Scheool Lunch Program

Avenues of approsgh.~= YThe School Iunch Program has grown,

if for ne other m%aasrein than it f11led & need, &nd it iz a good

prbgram# good “f’e:e'ii the child, good f@rr-ﬁ? ig parents; good for the.
gohool,: and good- f.m» the commmitys  Bateman sums it up very
nisely by saying 2 "The: bime has arrived when the wmein purpose
of f@o&'ﬁerviée?p:l?@gramsﬁ;n our - elemenbary ané*éfétmnﬁla;ry SR
aghools should shif*b From that of being & gasbronomieal £illing
station e thab af‘ being an important educational expsriences

As an unvited gaeeﬁt at the educatlonal beanguel,; school food
se:muc; has suaeassmly run the gaxmt of neglect, of sgeorn; . of
fear,; of anger, and hag now em‘im“ed the approved portalsg which
emaitle it to & chamr at the educational ‘board“ *In practically
a1l s@h@@la 3 mnefh%zs: are gerved at cogt. In mosy .cf' them, some
of the foods are b@ught; at very low priceg through the saheol
lunech ;program; and\in practically all schools children are
permitted te bring ;par’c cr all of thely luneh from home,
albhaugh this p:eachj.ce has been gradually diminishing in recend
years", During ’i;his game pericd of bime, there has been

173ohn ¢ Stalker |

2/B. Allen Bateman, Supt of Public Imstruction, Ubtehy Talk,
" Washington DTy ;m Augunst 27 1957«

34Harl R Douglas, Mod;exm Administration of Secondary Schools,
Ginn sud Co.s Boskoms 195k, PeLliB

S
|
\
|
|
|
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annsiderable dﬂsaussiﬁn an the importarce of ths 3eheol

| tha elemantary %avgl is real Edueators n@ed to giVe this

achool to - a aay

el&mgntary sehoml, although it ﬁh@uld.eriginaba at ﬁhat IQVel..
g 2
Mbehlman, “justifiaﬁ the aperation ef the sahaol eafeteria on

| children, the items in&meated by Hoshlman Elll be disaussed

'attendanee conditiensg (2) the health of our school ehildren

\
'i

lunch,program.% ‘The need f@r cafetarias or hot 1unahes on:

program.gaiaancr and 1&3& in adjusting ths moéern elamsntary
program tha# ﬁruly’prQVides ror tha'whole o

child”ﬂ! Ebwever, this Shﬂﬂld not bs restricteé to ﬁhe

tne graunds: i
. —
(a) that presenx attendanae conéltions RG@QSSit&t@ the
N provisibn for nosndey mesls, al least in the alladay,
A,onadsessian.schaolsg
. (1) that responsibility for the: healthﬁof ehildren.
demands,that seientifically balanceds. nutritious and
- sanitary meals be furnighed for both elemenbary and
secondary students; and
(&) that instrustional values arise from socliel eatdng..
This program ﬁecszves ganeral parenﬁal anﬁ;yepular
' SH??GP : ,
\

—To clarify'tha impertance of tha sohnol 1unsh pr@gram :

as an integral part of tha total e&ucatianal aevelapment of

ﬁurthar nnder ﬁhe fcllowing sactians' (l) lunehroam

racilitmas are v qplred at many'schools dus to ths pr@sent

“/’Eillar& Dur Belg "phe Need for s Cafeteria in the Elemen-

bary Sehool, " Eha Naﬁianfs SGhQQng Noyember 1951, P «65

‘j'Arthur B Eoehlmang Schocl Administratien, The Hbughton
Mifflin.@ompany, Bmston, 19513 D TEB v

‘\ | _ ;_..

|




| .
] } I R
can be im@ﬁeve% wiﬁh-aﬁeqﬁate,ldnahéﬁg é%}‘ﬁharséhaal'luneh
pr@gram can be mseé: to reinfarce alasamom iﬁshmam.on. ‘

Lunebroam faeilities ans requirad\ab many saheels due $o

resenﬁ atﬁenaagee aonditionsawq Fer %ha»mgsﬁ par%, e&u&aﬁars

A

- llagres ‘that ﬁhﬁ‘lﬁﬂah program way . nnt be nﬁedadAwhén it 1&
'p033ible for'ali ehil&ren %o ge hame fvr 1unah at noon,

Eowevsrf aue in p&rt to the bur&en,placed on s&h@@ls as 1
resnlt of an 1nﬁreasing wopulatianAalig&bla to attenﬁ seh@sls,
oaupled with thﬂ ahangas inieur‘saclal gtruetﬁra uhich has

foresd metharfa F@ seok emplaymant ouisia@ of the hmme* our

gchools are faaea Wibh,%hﬂ task of provi’jfg 1ncreased

.instrnetional,spéze, in.additiem te 1unshraam.faeillﬁiesf" j

mﬁng 1952, snmilmam thro: _‘r_:jfmlt» the na-zz:wn tctale& 304 6

i?tlien chilaren; end 1t 1s egtimated "'?sha*l; enroliment will

1
rea@h.37.ﬂ>mdllian by 1969. &1th9ugh it is improbabla that

mar%zai@&tien.inﬂthe Eatien&l Eﬁhﬁﬁl Lumah ?rogmam.will ever

reach the ﬁotal nfmbev of chilaren in aﬁtendanae* the Frogram

fnas grown from: l. gkmilliﬂn,m@als or 16 7 percent in 1947 %o

1047 ndllion meals or 28 percent in 1957. There has not been
|
E.single year‘in.yhiah ﬁne percent of participation has
o

ecroaged, and théra is every iﬁ&i@aﬁi&n,thaﬁ'thiﬁlinc$3é83
0T ; i . , o _
Will contimue, 1

|

’ |
i/’ﬁffi&e o E&ucatien* School Lundh_ and Rutwition Edqubion,
Bulletin K@.lﬁ, Feéarad Se@uriﬁy‘ﬁgenﬁyg 1951, p 1

'amq T.8. Dephs

2/ Progress Fe@@rﬁa Hational School Lunch Progr
__of ;griculﬁuﬂe“ PA-208, Junoy 1952y Peli




10

Ihe hﬁalthan_Qur,sahocl,éhildran;can‘be;imprcved with
‘ , rea.can be mpr ‘

i b adequaﬁe'lﬁmohes.#ﬁ The Office of E&ucatien‘qééastthe
|

purpose of the 1unch program in the schoolg ag thab of

bridging “the gap betwean what the child needs in his dist
and what he obt%ing in his dlet & home", For almest twenty
five years, ths%Federal government has given asgistance -te
t‘_he: schools for ‘lli;he operation of non~profit gchool lunch
programs. Gongréss has continued thls suppert over the years
lon the grounds that it has been ﬁemonstrated that the Program

18 effectlve in impreving the diets of school children. ,
2/
Ag far as the role of the school is concsrned, Otto

suggests the followlng'

around tha relationship between,eating and the chil&'s
health and growth, and the ways in which the school
lunch can be used in the health Instruction progrémecds
A relationship between poor dlets, absences from school,
and failure,to complete the grade's work has also been
found. Bub noﬁ 81l of the defeciencies in nutrition arse
confined to pergons in the lower-income groups; some
ehildren in high-income groups are suffering likewise
from diets tpat are impropsr if not insdequete in
quanity.” ! .

lAs' a result of the physical examinations performed during

jorld Wars I, IL gnd ths Korean War, it is commonly aecepted

1y 'fact!? ﬁhat.ov?p 20 percent of the men taking these

L7 0ffice of Bducation, op. oit.; Pe L.

! A
o/ He J. Otte, Elementsry School Ovganigzation and Admin-
“/ isﬁiﬂtion, Apéleton Contury Orofts, InCa.s Now LOTKs LOlHLs
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examinations were physically wnfit for military service, as
direct result of inadequate diets. Reeder goes on to
clarify this sbatement further, by suggesting that:
"Thousands of childven are undernourished becauss
of pavental ignorance of the principles of nutrition,
end thousands of these are mainourished because of
poverty in their homes. All these children should be
of special concern to school officlals and employses,
because malnourishment 1ls sure to affect the educationgl
accomplishment of the pupll, his emotional fone, his
health, his conduct; and his heppiness.”
In essence, the school is regquired to bridge and supplement
the physicel needs of children in their care; in addition to
providing for their educational needs. Although education
is already overburdoned,; they are best equipped bo assume
this responsibllity, more so then eny other institubien in

our goglety.

e

The school lunch program cen be used ko reinforce clags~

room instruction,-- Retner ~suggests that in order "to make

’lth@ ides of actlvity effectivey we must take It broadly
brniough to cover 2ll the leavning and doing that involves
i‘”’th and power; especlsally the power to re@lize the mesns

g of what 13 done." When one becomes interssted in a

!ET “Ward O Reader, The Fundamenbals of Publie School Admin-
4 istrations I}iaémillian Coey New York, 19l; ps 262

: y Jo:aeph Ratner, _Iintelligégce in the Modern World, John

Dewey's Philosophy, The Rendom House, New Yorks 1939;
ps 607, - |
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problem, as a problem, and in inguir

y and learning for the
gole purpose of golving thaﬁ«partienlar~problemé then he is

- geeking knowledge in its purest Sense, intelligence in its

freest form. The writer does not intend to philosophize

further, bub he does feel that sueh an approach might be,

aceepted as a workable gosl bo strive for.

In order for the gchool to reinforce &lassroom

inspruction and utllize the luneh program as & laboratory;
1

the following suggestions = mlght very well be ussd:

be

Henlth classes should use the veristy and amounts of
food gerved in the scheol lunch as illustrative
maberial on the heslth value of nutribtionally
belanced meals. Importance of cleanmliness in the
preparation and serving of food, in the washing of
hands before eating; and of proper disposdal of food
wastes should be emphasized. : .

Science classes should find in the school lunch
program many &applications of proper food preservab-
ion, of prevautions to prevent spolling of cooked
and/or prepared foods, of the use of vavying degress
of tempersbure and alr pressures in cooking food,

of the chemisbry of food preparation.

. Mathemabtics classzes could alternate in selling

tickets; in checking parbilcipation, in computing the
receipts and expenditures eseh month, in calculating
the per cent of expendlitures vepresented by food, by
donated commoditles,; and by labor, Graphs and
charts of pupil participation and other items sould
be prepared esch week and displayed on bulletin
boards.s '

. Social Seience classes have opportunities to use

sehool lunch meals for study of sources of our |
foodss the varieby of vocabions represented in food
production, processing snd traunsportation; value of

17 California State Department of Bducatlon, School Tmnch
= News, November-December 1957, P« 3+
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L abvtitudes towgrd art, bPub will aslse improve social

Ag suggestad above, bhsse are-soma ﬂf ﬁhﬁtmsthﬁds which
might be em@loy@d‘&nd/br dsvalopsd~furﬁh@r, as far as tﬁﬁ

area of ﬁurwiculum obgeetives a

-sehool. luneh foods in supporting varioud srens of
- eur sconowmy. The soclal gclences also may well usa

. Art classes showld assume responsibility for school

‘the sebool lunch a3 a means of studying differin
social customs of othsr peoples, to include %hﬁ
charecteristic mealy of other nations,.

iunch projects in providing table dscorabiong. This
will not only assist the school to develop bettsr

relationships during the lunch hour, Art classes
may be consulted in the selection-of eating utensils,
such as plabtes, knives, forks and spoons.

The school shauld‘agsign definite resporgibility to
teach children desirable habits of eating, such asg
the proper use of knife, fork, and spoon. This
should include proper attibudes and courtesiss
toward sach ethar in all astivities of the school

dunch service.” ‘

“hg,ean@eyne&g
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2’: ST
- The witar &‘id neij find & great deal of materisl .

paxy o

wnca:tming ‘bhe sehaol limeh; }pragﬁam available in te:xtboaks
on e&ucation; and 8 aam;ale'be laak: @f :mfamation on ’t;he
planning of schae;l lun@h uorksh@ps i‘rom any sou:me. Although
gome of ‘che e&ucatioﬂ&l m&gazinas give syaee to t;ha lunch |
program, and f:b.ere a@paara to be mre ammx»age in reacent
years; the absensa af materials on planni.ng school lunch
workshops zi,s quite noticesbles The writer fesls that this
reflects a lack of ini;feﬁe;sﬁ in this problem, snd also points

up the need for further study. :

T
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. METHODS OF PROCEDURE

La Survay Qnesticnnairef.

wriﬁing,the guestioﬁnaire.~~ Ths writer listed the

varlous 1tems which he believed wbuld be dasirable to learn
fram the managers aurveyed. Tha valnﬁ of eaah item.liste&

and tha probability of itam,returns was c@ntem§lated before

@rafted bo be -gent uith ﬁh& questionnaira, eyplaining the
purpose of the study and soliciting the assistanse of school .
luneh manag@rs@

s Jﬁhn.ﬁg Stalker and four selected school iuh@h
managers studisd bhe questlomnaive and mede valuable suggest-
iong‘fér iwmprovement, Perticuler atbtention was given to
makingfthﬁ guéationnaiﬁg as sim§l& as possible to answer; to
brwa&sn %he-scdpe* eliminé%@ itents réfarringftc the specific
achievem&n$ @f'man&gers ag far a8 salary aad. eaueati@ﬂ are
concerﬂed, and,avoia itemﬁ which Qaulﬁ be imterpretea as
evalaaticns of past &choal Lunah,&ewkshops under ths sp@nsor_
shi?'of the ﬁassashnsetts Department of Edncatlen, gffice of
Sch@el Lunsh,Prwgmams, Follewing the rscommendations of the

was raflnad into its final form, as found inlﬁppen&ix,VA”m

tha questionnaire wag emmpeseé. &n.lmﬁrodnetcry 1&%@6? was -

gran@ pvasanted with the draft questlonnaire, the guestlonnaire
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. The @awt&_ﬁfwﬁhQAﬁugéﬁiOﬁﬁaiﬁgi%@ Two mein perts made wup

the questionnawrea In Part Ig;ﬁhe items consisted of general
baokgﬁounﬁ.infarmatﬁon which included the size of the program,
sgnd @utline of sducation and trainlngg previous pesitinns, and
speeific areas Gf manawership whiah mlght be included ag part
of 1nnshroom dn@ies and responﬁmbilitias. Eart II aonsisteﬁ
of a. mnber of Ltems which wa:?a dovised m determine the
extaﬁu of participation in wmrkshops, the quality'af wmrkshaps,
tyme& of instruetion preferrad; ané bthﬁr items to inaicate
the likes, dlslikes, end needs to be considered iﬁ Tfuture
workahcp plannxnga |

A notetion was madefwhiahvsuggestea that additional
detaila or elabovations could.be»preaented on an attached

sheet

2, The Mas&aahusetts~@ffice of School Lunﬁh.Progfams
Sﬁggasﬁlons from staff peﬁs@nnol oo mrg Johny U, Stalker,

@iaeetcr; ex@ressed greaﬁ imteﬁesh in ﬁhe propased thegis, ‘and
offered the use of the filles in hils office. Varlous members
of the staff, including Mrs, Bethel B, Ross, Supervisor of
ﬂntﬁiti@nﬂ gpent aigacé deal of time with the writer suggesting
a number of ideas for the survey; as well as considersbls
background material on management deficlencies and workshop
pla#ﬁingg

'fvaa,gf_sgcgrdsgf&;Tha writer studies all Administrabive

Reviews completed by staff meowbers during visitations to
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s¢hools during the 1957-1958 school year, recording the

freqaenqy af”managemant-éefieianoi&s~reporteda

ﬁeview'af gehool Tunch Workshops. in Massachusetts, -~ The
writer analyzsd the pragrams foerea ab the workshops under
the span&ership of the Messachusebts Department of Hducatilon,
'fomee of School ILunech Programs, to determine the content of
previous instruction. An‘ahﬁem@t’will.be,madﬁ o correlate
tbis infcmmatian with théﬁ gainad £rém‘ltem,7¢ Part II of the
sur{éy guesbionnaire, (i.e., subjects previously presented
Wit£SSﬁbjéﬁﬁS requested in future workshops)

 §§§§§§2§,** The writ@ﬁg after recording gn& evaluabing
thﬁ:infcrmation‘gained from the varioua methods listed above,
Will‘reVi@W'hiS findings with the staff in the Office of School

Lunch FPrograms, _
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CHAPTER IV
ANALYSIS OF THE DATA

1: Preliminery Censiderations

Organization of the chapter.-= The chapter is divided
inté four main parts: The first sectlon consists of the
information obbtalned by mesng of the questlonnaives completed
by school lunch managers and/or supervisors. The second
segtien contains a summary of the infoﬁmaﬁion.gainéé‘by the
w&itef'waM‘ﬁhe Administrative Reviews. The third section
consists of & summary of the programs offered at previous
sehool luneh workshops in the Commonwealth: The Ffinal section
consists of & summary of the major factors which should be |
considered in plamnning & sehool luneh workshep.

Tabulating the information.«= The information frem the

qnesbiaﬁnaires was tebulated in order to show the background,
training, workshop experience and opinions of those surveyed,
and a Table was constructed for every item on the questiennaire
The informatbion mentioned in Sechions 2, 3 and li above was
obtained and tabulated.

Type of sample.~- A tobal of 300 questienmaires were sent

to school lunch managers and/or supervisors in the Cemmonwealth
In order to insure as complete coverage as possgible, the
quegtionnaire was sent to ons manager and/or superviser in

svery c¢lbty and town that pa@%iaipates in the Nationsl School
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Inieh Program, whioh includes all schools of high school grade
and under, From the number of questiomnaires sent, 1l wers
answered and returned to ﬁh&vWﬁiﬁar@ Thevefore, information
from 8% of the questlonnaires sent was used for completing
this sﬁrv@y@ Additionel questionnairss wers returned afber
ﬁh@‘%abulaﬁians were complebed; bubt these were mot ineluded in
this veport other than a chesk to determine if the information
ﬁhersin was comparateble to the completed tables. At the time
the questlomnaires weve malled, there were approximately 455
gchool lunch managers and/or supsrvigors employed by 301 Qities
and towns in the Commonwealths Inasmuch as 65% out of &
posgible 455 school lunch msnagers and/or supervisors received
& questlonpaire in the 301 gities snd towns which participate
in'ﬁhe{ﬁaﬁional'sehggl Iunch Programy; the writer belisves that
coverage was adequate and the data supplied by the sample is

typical of ' school lunch menagers and/or supervisors throughout

the Oommonwealth.
2s Results of the Questionnaive o

Part I of the survey guestiommeire.-- Five gquestions

concerning background information on the managers and/or
supervisors was asked in Part I of the questionnaire, snd ig
listed as fclggwg; .

1+ Name of managery title of position; and whether it is
: A full or part-time position.

2, Name of school; name of eiby or town; grade levels of
the school (elementary, junier or genior high sehool);
twe Ofcomity (Ef‘ux*al, town orurban); number of
attendance; enrollment; nuwber of Type "A"™ meals served




daily: and.nuMbar of half-piﬁﬁs of milk ser?ed to
. children under the Spegisl Milk Fr@grwﬂ.
.. 34 Outline your sdueation and treining.
b+ Highest full-time position you have ever hald‘ L
5. In the specific areas listed below, please denote the
. exbent of your dutles in the lunchroom;, by the .
following number: (1) Responsible for, supervise Pulle
 time. (2) Perform these duties. (3) Cooperate with
sehool officilals., (u) Iittle or no assoclation with.
Note to the reader; the complete listing of the o
eighteen different arsss can be Ffound in’ Appan&lx,ﬁ. ‘

A1l of ths items included in the first five gquestions in
Part I of the Qaesﬁionnaire have been tabul&ted, and ths
results plaged in.tables as Pollowsi H
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‘

Table 1. Data on Item 2, Part I3 The Aversge Daily Attendsnce
and Enrollment of Sshoels reporting. in. the sample,
during the 1957~1958 school years

. R —— : — :
f.Repoftsa ¥ State Dapt 'Percent
' by A ' ‘represented
1 Sample Y Bducation '?!' in the
£ 3 Staﬁistias ’sample ;
4444444 L R ? ,é' ,;,!,,.% _. .
,,,,,,,,,,,,,, E A A e
Average Dally Attendance :'EBOxﬁéﬂ 3 701,752 ! 32 8%
..... T T Lt
Enrollment 1 257,75k 1 780,893 ' 33.0%

In Table 1, ﬁhe perosnﬁages of 32 8 and.BB 0 for the
Average Daily Aﬁ%éﬁﬂéﬁce and Ehrellmanﬁ respectivelys is
intended only %o depict th& relatlonship @f the sample, with
the overall statawide statistics. Genarally spaaklng, the
sample comprises ane—thmrd.mf, or, ths\managers and/qr
gupervisers rapreS&ntedAln the sample service onewthira of the
children in the Commonweslth. From a total of 2171 schools in
the program, 645 or 33,6% of the tobzl is represented in the

sample .«




22

Table 2. Data on Item 2, Part Ir The number of Type "A" mesls
and half-pints of milk served daily in the schools
reporting in the sample, during %he 1957-1958 school
OB

State
Average
per day

Peresntage of
State Average
in fthe Sample

' Reported
: e
' Sample

! g
{
1
¥
i
L { .
i
1
.

Typ@.uﬁﬂ;Mb&lS Dailly 89;995 218312? hliz%

Half-pints of Milk + o A
served Daily 138,809 175,826 29.2%

T ) o

In Table 2, the relationship of the mumber of Type "A"
meals served dally in the sample to the State average per day,
18 intended to establish with the wriber a wmeans of
Justification by which further data as reported by the ssmpleé
ean be inverpreted as representative of 41.2% or almost a
_majofity of the managers snd/or suparviéors in the program.
Inasmuch as the number of Type "A" meals gerved per day is the
end result, purpose, or product of the sehool eafeterias in the
program, the writer belleves thab ﬁhe Fe@oxted,samplé ig
adequate for the purpose of this shudy, leading to the ultimate
development of a workshop progrsm for managers and/or
supsrvisors. Even though Tsble 1 reflects that 33.6% of the
total schools in the program i1s represented in the sample,
41.2% of the total meals is served by this group.
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of a posgible 1&&.

T&blé 3. Data on Item 3; Part I' Edueatlonal level of sample,
: as reporvted by 1h2 managers and/or supervigors out

Levels of Accomélishmanﬁ ‘

Frequency

Fercent

ef

.:.V‘QGOO!b"'iG’

e e LGP RS ER G

Graduste Sehool
G@mpleted at leagt one year of stu&y &

Nu@@er of graduate degrees awarded ...

Related College Pragram&
; fness School (2

S) tqomo.s‘nocn-’oewo

Ek naian coarses, all fmelds ;Q.;;.;;.¥

PEC - «o o -ei,‘ '«Q‘ M s e o e 4& n- ‘-/ . FT w: -l e

Semplo

6.3
el
6y

non-profesgionally btrained persounnsl.

gFrom,the ﬁepgrﬁad £amp&@, Table 3 reflects that Q5¢77%’@§
u&%léf the managarsAan@/OF supervisors have suz@aéafully
completed four years of study at & recognized college or
university; indicating the workshops plamned for this group

should provide for advanced courses of study, seperate from
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Exyen;aaca: Fraggency: Semple! Experisnce! Frequency.

% of
Sample

No report.{

B

1,38

& b e
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= o) OO

dﬂjﬁﬁf
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o
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]
¥
i
¥
¥
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]
i
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§
1
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0

e e e W i a ew ke e el
B

L Teble I reflects that from the semple reporbting, 70%€ of

the menagers and/or supsrvisors fall into the rangs of from

two o elight years of school lunch experience.
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Table 5; Date on Itew 3, Part ¥ Toaohing i
m@ m&g@m m&fw m@aﬂ&ﬁn&h

A wiﬁma ﬁi‘“ ﬁammi

wmhiﬁg; 5@&3&%@9 '4 ‘i‘mhing m@amma *

in ya&ms. {? mnishs) W@:@&g&m:sv m wwm {9 mm&a} # mﬁmmy

4

';&

3@5##@&&&?;54&%. dég'ﬁaqm:~:'
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53%&1#%@949&8%&#«@

e r b s i ow g

xé&@#ﬂﬂwﬁkv%ﬁgbwi
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W*ﬁ%“ﬁﬂwmwmh*d
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PR s b e

E’w&a é Date on xm 3 ?am Ia Hmammf; Pletisian erisnae
\ " @f‘ Behool Imm’ gers and/op, a@miﬂwﬁw
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E R I RN . T ey g
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Tebles 5 and & roports the tesching swperienns and hospital
disticlien experiense of the sample. The welter does nob fael
that 158 of the mawple, or L¥ of the totel of LSS employed as
mansgers and/or supervisors iz representative of the tasching

ﬁ;&‘{"ﬁ. ami&ﬁhl@ et pregent o polnd wp %hm clalm. 48 fay s
hospliial experlence ia concerned, the deta merely indlcoutes it
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Tabie T+ Daba on ltem.33 ?art It Other Emplgymﬁnﬁ Experience
in‘sample.‘~

ef School. ﬁunﬁh manaaers and/or supervisors reported

T R

Fislds weported ! Frequency

o e ~

'Fisl&s_répor%ea ' Frequency |

Tl it - -

; il S i e - e S
H@usewife';i;;'""?'*g 10 Dienician(c@llége)
SecretAridl Jil v, ¥ Pragticddl ‘riuy

HeIrdrsgser waist

Legdl Se@rétary S A
Se@iﬁl,ﬁ@rk&f’éxf"‘.
Fashian &esignaﬁ: '

B@@kkeeplng L
W&itﬁass &% u K

-&fme& F@BQQS * . ‘;.*_«
Die'maian(home Ve

e S

Table 7 reports thﬁ various eooupaﬁlnnal experienees of
the sauple, nob prsviously covev@d.in tables hy B and 6.
LikﬁWi&@y this data haa ﬁﬁpplieq‘ths«writer‘with goneral

soriewhat vestricted, ' I

I

baokground informatlon, rsflsotiwg the overall scope; although
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Table 8. Dats on Item 5, Part I:
lunchroom from the sample reporting.

Exﬁenb of Dutiss in

the

Area of Dubtles in !
Lunechroom !
T

3

C wepore |

— Blgee kev‘bslaw) -
Baking 000.00&&"060‘0’76

coeki% .‘U.\v"'.q‘.o'g?h

Teachin

A A UG AR -o
NS

' anoatv&.bn%‘rlg

A‘ec’ﬁuutmg yﬁnoéet.ggg"B?

Cashiering ...,,;.,,¢‘yu5 ¢

Purchasing .ossasseses 170
Serve F@@a oé%ooo-‘coé‘?g
Meﬂu ?lmng EG s e §38
Record Keeping sensees 42
Home Beoonomles veeesss Ll
Reports and Claims s..'43
G&I?I’E]’“Ou’b S&I"?‘ies 0...’17

Evaluate Pergonnsl ..,*&Q.;

Nutrition Education +,120 |
Interview new workers,¥36 f
Lunchroom Supervision.?¥3s *
Immshrocm.DLSeipline¢5’22

In-~service B@ucaﬁi&n,.?l?
Ak .

e R S S A e .

o e . e b e

=
HOWmOO MM

e

o

FoHo |}

[ * s ad we e ke e ﬁH Rl i T e . T e,

i B R R I I R A e | T JE S s :

HENNEHDOHFFODNOOONO OO

e e ke w D ) e ad W N e

E R L T R R R TR T e

# Keys

#l‘ Responsible for, supervise full tiwme.
2+ Perform thegse dutieg.

3. Cooperate with school officials,
#li. Little or no association with.
#1243+ Combination of 1,2, and 3 above.
#1,2, Combination of 1 and 2 gbove.,

#l 3+ Combinafion of 1 snd 3 above.
#2,3. Combination of 2 and 3 above.

It was the original intent of the writer to bresk

Teble 8 above inbo eighteen sub-tablss.

down.

However, sueh &

division would tend to hinder the reader and distort the

oversll picture.
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possible 1l

In Table 8§ 142 managers and/or supervisors out @:;8‘ 3

angwered bthis item; with two questlormaires

being enisireijbiank@. The writer eould not visualize any
velue in determining the percenbage performing any one of the
duties ’115@@&& as the duties of each managsr and/or

supervisor &re a@egiﬁa to eseh commnlty and the lmal
school setbing, and thereforse caza not be mmywai@; with the
aversge of the sawple group when it is removed from ite own
environment, However, the m»i*hex* believes ‘bbmz the Tﬁab;ia
does indicate the oversll welaticnshlp of sehool lunch
perscnriel in the performance of speeifle duties in the
lmahmam ‘the exbent of theix? :»&wiés& thereln.

L R
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E’art IT Qf the sutf-'v*sy questiermwew- E’ight questlong

were aﬁked in erder to datemﬁne %he emzem; or particlpation :

in sehool 'lwzmh wonkshopa, and. are 113 i;ea. ~as fellews*

Ls
2s

5

" participation in lunchr

- B+

Please 1:-_sb the werkshops youL hasre attendedg by year 5
loeation, length; level (local, State, ﬁa‘biomal) and
type {(workers,; managers; supervisors).

Iy the workshop périod of five days too Loug? { ) ?fes
{ ) Fo. CGircle the mumber of dsys which would be.
suiltable to you: 1 234 5 6 7 8 9 10, over 10 ( ).
In general; has the program offeved ab the workshops
you have ahbtended be&n in‘beres*bing te ycm? it so, why?
If nol,; why mot?

List the apec:xfic subjecﬁs yau have game& the most
from, '

Iist the subjeets which you feel from your own
experience should not be repeated in, future workshops,
and your reéssong whys

, Iist the apeeific su’oaéc’as vou would 1ike to have

covered in fubure workshops,.

. Indicate the. type of insg truction yﬁu pr@fer in @ worlk-
‘shops in the order of preference; 1 through 5.

{ ) lectures and demonstrationsi { ) panal diseussions:
( ) small group discussionss | .) field trips; ( ) _

oom problems.

If you have had previous experience in plarming

workshops or similar training programs, please outline

- the major faectors which yesu fesl should be consiéered

in planning school lunch WOrkshe@s. '

ATl of the items ineluded in Part IT of the gnestionnaire

nave been tabulated, and the results placed in tables as

followss
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Teble 9. Data on Item 1, Pavt IT¢ Participation in School
' xmngf;Wbrkshops as rep@ teﬁ‘by ﬁhs Samgle.

' o Frequeney @f Attenéanﬁe by yaarf“'V Sy
'.Y!ypa of Workshoza L S L e b Totals

. 13_ 2 3 5 6 x7 18 19 !1@;111
i , %
5

.

!

LN . . S

w5
‘;.@'

.

ip 1

i i

B

Summer Scheol LA
Fitehburg i ;
PO ;

D

%

i3 9

97

T _

{5 days) . Anz 194

Spring Workshoy P

Bost@n : v
1

{3 days) 311-

Looal Workshops Fa @_ 
A1 day) . - ‘l&* 615

Natlonsl wgmsh@p v Lpf kR

9

R - B

e
IS

R T A B R S e R T

B 87

3 32

R e e

!
out of State ¥ t S
Vloz&sh@ps St R :

SRR A

......

R N N N TR T u-q

B o i e e iy W R o e e W e e 6B
14 « . ’ : . R
B L I A T e S S

B R R R R .

o

P P P . 3 I N S A e &

- Prom the s;ampla ef 11;1;. re@@rﬁing on ‘shia itsm, 18 haVe .
not participated in a Su:rmner Wofkspg, 28 have not parbieipaheé
in a Spring Workahop 5 and 32 have not partleipated in either _
type of workshop. {Although it is not indicated in the Table,
one of the school lunech managers has attended the Susmer
workshop at Fltohburg State Teachers College faithfully for the
past fiveteen years) An attewmpt bto isolate the abtendance by
gpecifiec years at the Samm@ﬁ,wmﬁkﬁhqg did not refleet any
trend in the semplé, other than to lodicate thg@ ‘the nanagers

and/or supervisors atbtendance was reduced or terminated
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completely at the end of the first end second years, Inasmuch
ag the total Swmer workshop atbtendsnce has averaged 150 over
the past five years, Teble ¢ reflects that the ’majerx:»i.ty of
school luneh personnel in attendance over this period was
drawn from the ranks of the workers, with mﬁfﬁla congideration
given to the professioually fbraﬁ;ned manager and/or supervisor.
At the Spring workshop, previously conducted in Boston snd
within the past two years expanded to the Springfield area; the
¢lose assoclatlon between the frequendy of attendance asg
reported by the sample in the past two years may indicate a
growing trend in participation abt the Spring workshops.
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Table 10, Data on Item 6, Part II: Is the werkshop period of
_ five days to 1emg?

Rumber of Days
Requested By
&roup Reporting
"Xes

Days
Reguested.
For
Workshop
Period

Rumber of Days
Requested By
Grauy Rap@rting
# N@

sumsifimeces

-3

O QO3 WL )

OO0 OO K HE
[.J
4o

5-10

%FFO@HO@OOOQ

B I T T A e T A Y o RV IOy
I R i R I T e T s S e S e &

In Table 10, 136 out of a possible 1l Answered Item 2,
indieating that 63% of the sample felt that the workshop
perlod of five days was bo long, whils 36% of the sample felt
tha% five days or more ls necessdry ab the Summer workshop.

The writer attempted to &nalyze the reasons behind the negative
&ndiaffirmativ& angwers supplied by the sample; however,
speéifig reasons were not denoted te any extent on this item.
s@me indication,is brought out on this factor in the data
contained in Table 11, from Item 3 in Part II of the
qaeétiennaire;

EQTE§ When the writer originally designed the gquestionnaire,
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espeecially in Part II, the guestions were generalized te the
extent that if one of the questhlons were nol answered
completely; the data might very well be contained in ‘the other
answored ones, 1.6s+y Ibems 35 hy 5 and 6: To some exbent, this
method proved guite helpful, as will be brought out in seme of
the Tables that follows




34

5: 1l. Data on Item 3, Part IIi Has the workshop program.
been interestiﬁg to you? If so; why? If not, why not?

E ‘|
@
'?

Percent
of
SaMPla

Reasena Why WOrkshop Was th Interesting
As maported By 3ample ; : <
P . 1uanqy

R

19&2
'¢@359
+0287
.0215
.GOTlV
L.0071
«0071

ts to much, same subjeet content
Jeeds advanced courses fer supervisers B
Too meny demonstrations - P
Too many i1dle talks, nonﬁralated
Subjects geared to large programs only
Pooxr ¢lassroom facilitles for instrudtion
ures poorly planned and presented ‘
8 poorly gchedulsd
0p - too 1engthy, faetor cf weather

VIS - " I
R R WEA O

t

gAs reflge%ed in Tab@e 11, 139 eﬁt of a.poséi516 Lhly
answévad this‘ihem, indiéating_th&t_ﬁé%,gf‘the sample felt
ﬁh&ﬁ the workshops they had attendsd were interesting, while;
&3%’§f the sample felt that the workshops had not been
inbe?GSting; On the whole, those in ﬁhe~affirmati?e did neb
xn&iéate.any reasons to justify thelr statements, other than
to list such non-descriptive answers asy interestingy good,
Eﬂd'hﬁlpfﬁlg Gonsidering this factor further, the writer
qnesiiang the validity of the group answering"yes"to this item
on the grounds of infrequent abtendance ati the Summeﬁ workshop,
as eviaeneed by the completed questionnaires of this group.

On the other hand; the group Which answered negatively to this
quesbion elearly indicated ﬁhe specific reasons why the Summer

wmyksh@ps h&ve not been interesting; snd these factors mist be
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econsidered as worthy of some thought as far as program
plapning is aeﬁeerﬁe@@ - To alarify .this last i?-ema;rk 'fuzéﬁhsm
86% of school lunch manzgers snd/or supervisers whe listed
speeific reasons as to why they did not fesl that Summer
w@rkgh@@ﬁ-haﬁ'been.inﬁéresﬁimg‘ﬁ@“ﬁhem!as individuals belonged

in:ﬁhﬁ group of profesgionslly trained persomnel.
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Table 12, Data on Item lj, Part II: Dist the specific subjects
: you have gained the most from.

Subjests Gained The
Most From As Denobed
By Sample Reporting

b Subjeets Gained The
! Mogt From As Denoted
By‘Sam;l@ Raperbing

¥

'uenay

Menu FPlanning
Demon., s Equipment
Demon.y Sooking
Povrtion Control
Meal Preparvations
Cooking with USDA

Surplus Commodities

Baking with USDA

Surplus Commodities

Record Keeping

Time~gaving Techniques

Fubrition; Basies
Panel Discussions
Cost Accounting
New Recipes
Sanitetion

J o ol e ek W el el e e 8 N Gl oM G e e

Tose ow o o e e e e e e W G e e e e e

Puréhasing Teehniquea
"All Subjects®

Type "AY Meal Pattern
Ascounting

Quantity Cooking

and Community

gnd Conbtrols
School Iminch Problems
Audio=Visual Aids
Nuﬁrition E&ueatl&n
Field Trtps
Personnel Problems
“Reports & Claima™

ol -

Publiec Relstions; Sehool!
Food Handling; Storage

ﬁn««‘ibw#-&«-wmﬂ-«n#wwn\
| PRFHEPEENMDD P opwwmn |

In Table 12, 102 out of & possible 1hlp enswered this item,

with 12 menagers and/or supervisors 1eéﬁing the item blank.

The sole purpode of this item was in order to obtain general

Information on the various subjects whilch the workshep

participants felt had been helpful teo them in the operation of

their own lunch programs,

It is inbsresting to note that the

sub jeets with the highest frequeney pertaln to the actual

preparation of food; whersas subjeets that deal with the

administration and supervision of the lunch program occupy a

minor roleé,

Therefore; since this latter category is more

directly associatsd with that of managers snd/or supervisors,
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and dubies surrounding the actual preparation of food should

be superviséry in nature; the writer feels thab administrative

s*ubjecta susgh as: Public Relations 8 Pers@el problems,
Acwuntmg, and Me*bh@&s 11'1 b!utritl@n Edueatiﬁtn should @c@*ﬁ@y
a more prominent role in W@rksh@ps spaaifieally pla

menegers and/or supervisers.
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Table 13.: Data on Item 5, Part II3 Subjects you fesl from vonr
own experience should not bhe repeated in fuﬁure
workshops..

s i
i3 ¥ _ '

Subjects To Be Omibtted !Freg-! Subjects To Be Omitted !Preg-

As Designated By SHM@le*}ﬁsnmy!'As DeSignaﬁ@a,By Samplé *uency
v , N

i

; - ’.
Cost Gantrel/Ac@eunting 1
Adminigtratorts Day *
Unrelated spesches
Panel discussions

Food Handling

Faney Salads

Demon. with "Hal" Bolin
Lectures with Statistics!
Purchasing Technigues
Dishwashing Techniques
Ceke decorations
Reports and Claims

Field Trips
Type "A" Meal Pattern
Uge of Surplus Foods
Bquipment demonstrationsf 11
"Story Telling Periods" ! 9
Portion Control ¥
Poorly prepared lecbtures’
# Do not omit any at all?l
Menu Plamming L
Lerge school problems ¥
Unrelated filnms 1
Sanitation 1
A . L3

B R S Y
el
S |

DD DV wE ONe o

v:,-qi: R U I RS R R R T R

|l e .~_0 R O .

BN N Yo sTa s o0 B0 B

'In Tabls 13; 89 put of a possible 14l answered this item,
with 59 managers and/or supervisors leaving the item blank,
The writer hesltated te include this item on the qﬁeshionnaire;
as it actuelly eubé across the line to an.evaruation-of '
previous workshops; which is not the puvpose of this study.
waﬁvey,'sinee the.majér&ty’af ths Sampié-haVQ had professional
training and experiencej the wﬁitervbeliGVas that the sample
reporting is not hypercritical, and the subjecbs eiﬁedvﬁhat
should not be repeated in future wbrkéheps were well thought
cve?rand generally from an objJective point of view. Al though
thié'item.Sh@ald not warrant undue importance to the program
planner, some thought should be given to the frequency at which
"Pield Tripé“ were sighted in this Table, as againsgt the
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Table lli. Data on Ibem 6, Part II; Specific subjects you would

like to have covared in future workshops.

S .
Subjects Cited By ‘Freq="! Subjects Uited By "Freq-
Sampie 1uen@y’ Sample uency
i (
. e —— e —
Meru Planning ¥ 19 Seandwich making 1
Subjects for Supervisors? 11 Salads for children ¥
Subjects for Workers 111 Cooking for age groups !
Persormel & Management Low ecost merus ¥
Problems : T 11 Techsagpscts, fesding 1
Use of USDA Gamma&lties ! Purchasing Hquipment !
Nutrition Education i Mesal Counts L
Use & Gare, new equiping? Serving problems t
Sanitation ' Probeln mealsg 1

Public Relations
Purchasing Technlques
School Lunch Problems
Methods, Nubtrition Bd.
Gost Gontrols
Bookkeeping & Aeocunting
Salary schedules
Quantity Cobking
Portion Control
Vitamin conbtent of feods
Recipes children like
Storage; Refrig&Freezer
Personal Hyglens
Equips & space problems
Limited budget mesals
Methods;in-gervice tr‘ng
Kitchen Lay-Oubs
Working with School @
Boards and Teachers?
Methods of Supervision !

Hew Recipes i
Panel Discussions ¥
Pricing policles !
Short=cuts,Food Handling!
Food Bidsy Contracts ¥
First Ald; Safety !

13

OMMNMNMON NG RN D DWLAWEEUTRR OO OO D R

Role of School ILunch int

the Community !
Adming Iunech Program 1
Courses, qulege Credit?
Garry=oub service 1

- Demon.y Baking

1
Demon. , Gooking R
Steam~Jacketed equip. !
Publicity 1
Regitiong, food handler!
Utilizing inadequate t
. Pacilities

Purchaging canned foods’
Techniques of c¢leaning *
Demon.; meal slicing °?
Increased Participationﬁ

Job analysisg
Mezt Preperation 1
Quantity Cooking !
Administrative Policiest
Perpetual Inventorys ¥
Cash Reconciliation L
Menu Sharing Plan ¥
Gorrelation of Nutrition
Projects with the !
Sehool Lumch Prograwm Y
¥

PHIEFHHBRRPRER MR RRER R R R RN DD

=

In Table 1l, 9i out of a possible 1l managers and/or

supervigors answered thisz 1tem, with 50 leaving the item blank.
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The various gubjeets aita& Ey ﬁhe sample were tabulated and
presented in this Tebley exac‘tly ag they were indlcats& on the
questionnaire. The writer made no attempt to group the
éubjectg as far ss subject areas was @énaern@d@ as it was
decided that an Qv@réll picture would be n@ré-meaninéfulg even
though considerable overlapping of subject matter is evident,-
As has been mentioned congcerning Tsbles p?evioﬁsly:presentaa,
the wrlter dves not intend to accept this dabta as positive
fact, or will ﬁhé‘ﬁntire»workshcéfp&ogﬁam?ba developed éraand
this Table} however, ﬂhig E_E‘:abfls- @0@?-3} ':r‘o{pﬁe,s;ant an @b.,jestfiw}a
atﬁémpt o sesk-out a:a&is‘olam *&hévneé&s of school luneh
managers ané‘./or supe:evisor& that | exiat aﬁ present, as reported

by 'bhe sample e
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Table 15s Date on. Item: 7;. Part. LIy Indicabe bhe type of -
instrmction you prefer in & workshop, inm the order
of preference$ 1 through 5.. ‘

Types Of Instruetion 1" Sequence of Choice.
Indicated On The v
Ques tlonnaire e ——

o VL T2 U3
i R kI /

" Ghoice
¥ of
i Sample

#5

T |

{8 #1# «
. | " ’

Leetures & Demonstrations’ S7 118 t 22 v

" L f h ’ ' R

( E‘, »‘.-i"

T3 t1g v
: ¥ L

L4

#
#3
#y
#5

Panel Discussions. ol
5 '

Small

TTERC PR IR I R |

Group Disgcussions 1'33

Fisld Trips 120120
- o g

Participation in Innchs- '
room Problems-

1

=
~3

1
3
t
|
3
f
b §
i
1
£
¥
¥
1
1
—i:

L
¥
t
¥
t’ ) e e e e

T R e
L L L

]

¥ ;

' @.’3 3
34 133 127
b

R ]

In Table 15¢:128 out of & possible 1l menagers and/or-

supervisors -answered this item,.with 16 leaving the item blanlk.

Although the sample indiéated that their first choicey ag far
as ‘"methods of instruction" is concerned,:is Lestures and
Demonstrations; thelr second cholce of Partilcipation in Lunch=
room Problems indicabes the need of plamming for this type of
instruction more frequently in fubure Summer workshops. - It is
the personal conviction of the writer that this latber method
is superior to any of bhe four other ma*b.h@d‘;sv;- ‘provided of
course that it is used following previous instruction in the
bagic fundamentsle of school lunch feedings As far as Fleld
Trips are coucernedy  the ean@le indicsted that this méthéd WES

the least praferred; and theilr cholee is in keeping with, or




e

aa
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In Item 8, ?a?% I1 of the guestlonnasire, the writer asked;
nie youghaﬁe had previous experience in,pianming-wémkahnps or
gimilar training programs; plesse outline the major factors
which you feel ghould be congidered in the plamning thersof",
Ag far és the questionnaire was eoncerned; the writer feels
that this ibtem wﬁa the most lmportant; and therefore, twice ag
mueh space was allowed for this item than auy other single iteml
However, only 8 menagers and/or supervisors out of .a possible
1y completed this ibtem, and in g1l but one questionnaive, the
information presented wasg little more than a continuation of
one of the other previous ibems.: When considering the amount
of professional training and experience of the sample, coupled
with the broad scope of data which the sample has previously
indicated on the completed questiomnalres; the writer cen not
understand why the sample was 80 epethic to this item. This
factor warrants further sbudy, as the writer does not believe
that this item in itself was that poorly c%@ns;mwed; or the
information desirved beyond the level of the sample.
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inistrative Reviews
The weilter surveyed the Administrative Reviews on file
at the 0ffice of School ITunch Progrems, Massachusethts
b‘e&partmeﬁnt of Bducation, in order to determine the various |
deficiencies :ln management practices obgerved during the |
1957-1958 school year; as indicated by staff personnel on
visits to the sehools parfsi@t’ipéting. in the Natlonal Bchool

Inmeh Program, Although the number of Reviews completed,

&g well as the frequency of deficiencies observed are both

necessary to complete thig summsr;

3 enly the latter will be
digcussed openly in this ;seahi@n, as the former represents
information which is restricted to publicabion by the 0ffice
of School Imnc¢h Programs only. However, as the writer is
presently employed in this Office; sbatements based on the
reﬂ._-atio‘xiship of deficiencies observed to the total number of
Administrative Reviews performed .cian be Justified as velid,
As follows on the next page, Table 16 reflects the

ing the sbove nemed period:




Table 16. Deficiencles in Msnagement Practices; Reported in

the 1957-1958 School Yeaw,

spéeifiq dresa

Fmeqﬁeney

Poor Student Partieipation

Wot util;zing USPA Surplus¢ Commoditbies
rype VA" Meal Pabbern inadegquate
Littla or no balking done, have facilities
Personnel problems; supervision lacking
Temperature inadequate, dish, machine
Poor Ment Planning

Poor Accounting Procedures

Not ubilizing USDA yecipe cards

Poor Sanitation technigues -
School office & Manager's records differ
Need Sanitary Inspections

Poor food purchasing polieles

Type "A"™ Meal Pabtbern questionable
Inadequabte refrigater space
Inadequate oven space
NeadAto.prepare foodd in advance

[ R A N S --r P A - I ! s |

36
32
26

2l
22
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Although_thé' previous Tebles in this survey have outlined
the background training, experience, duwbiess; and extent of
participation at Summer workshopsj. the real besh of
m@afg@meni; in a lunch program revolves around the managers
and/or supervisors ebility to perform the dubles snd -
raép@,nﬁibilifbiﬁs of that office in the 1@6&@@::1»@-@%@1:1%

in keeping with the requirements of the Watlongl Behool.
Iunch Acks Table 16 reveals & lisb of deficiencies which
oscur quite frequently in the progrems obgerved; and san be
interpreted to point out the factors which contribute to the
overall success, snd in this ‘ease failure, of & school lunch
program, It ig loglcel thevefore; for workshop planners o
is;sela,t,é, these deflciencies, and bulld btheir program of
instmétion avound these various factors,. It ig impossible
to correlate the percentage of deficlencies occuring in any
single mchool year, asg visits are made te sach school in the
program at least once every two or three years; and no
infoymation is available on practices during the school year,

other than on the day the program was visited.
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L« Sumpary of Programs Offered et Previous
School. Lunch Workshops in Massachusetts.

| The writer reviewed the programs offered at 'previons&
sehool Junch workshops conduehed at Flichburg State Teachers
_Gclleg{é,a: during the summer, covering bthe period from 1947 i:@-
1957, For the sake of elmrificebion, the only information
available on these programs was bhe major subject title,
with no reference to the content materisl in any dlasses of

instrug

tion, Therefors, there 1& no possible way of

Walnat;:mg the programs offered throughout this perlod,
which in itself hinders the overall suscess of the braining
progream, If the method is sisch that we sre unsble to review
the conbent in previous programs of instruction; it is very

doubtful that the program planners can justify the

px'esamwbion in a;maifie areas of 1 sﬁruc'bi without the
necessary background information in detail. |

In Teble 17, the writer has indleated the frequeney in
which spee¢ific subjects were presented at the sumper worke
shops; and 1t is interesting o mote that this data is
eomparable with Table y; in which the sample was requesbted
to indicabe the specific subjects they would like to have
covered in fubure workshops. This seems to indicate a
po‘sitiva correlating factor betwsen ﬁha’ﬁ is needed; as
against what hag been previously 6f’:€7‘ered',; although it can

not be acocounted for except by chance.




Table 17. Summary of subgaats presented at Summef Workshaps
during tha period 19&7 to 1957 :

'g'

§A;

v
q- z Subjact Arnas — _’Fraq~

?Suﬁncyﬁ, "weney .
¥

Subject &ﬁea&;

mmmmﬁmg
Portion Jontrol
Inventory Gontrol
“ObJectives, Bchool TP
Short Guts, Food prep.
¢ Demony  Meat Cutbing
Safety

Equipment

T
B Soe— .
Hutritian Educaticn 1
R ki
¥
[}
¥
4
13

;’ .

¥ Needs of GhiTQran

=
1
5
§
¥
i 4
¥
)

Menu Planning
Publie Relations
Demons:  Food Prep:
Dlshmashing.Metho&s
Purchasing . N
Refrmgeratien & Storss
Field Trips ;
Use of Gommoéitias
Sanitation - - -
Audio-Visual Alds
Coat Gontrols:
Baking -

Food Habilbe, Children:
Record Keeping
Manegement Problems

1 Techs: Pressture Cooki
Quantity Cooking

; niinistration
Mﬁnu Evaluation
Innechroom’ Management
Sendwich Making
~ ﬁbtha&s; H&alth.ﬁﬂ.

uﬂm&wunﬁkﬁkﬁ%ﬂ?&zpﬂrxﬁvxqwagl
P R B PO PO PO PO PO IO R

o ks ,.. e el W e R e e 8 s e e e
N A T I O, S e el e

Table 18. Group Discussions, separate from Tavle 17,

Py
-

o ,
:

-

 Subject Avess

=

Sﬁbje&tvﬂraas S

L

Quantity‘aoaking
Bguipment Purehasing
Frin, of Mansgement
Records and Reporss
Avdio-Vigual Aids
Puarchasing

Meal Preparations
YWork Simplification
Vitaming A and C
Work Bchedules

Proby Multiple Units

PertlonAControl ¢
Aocounting & Bookkeepl?
Pl'“r;g'neW'lunchreems’
Menu Plamning - ¥,
Sanitation

USD4A Gommodities
Equipment; care & use
Nutrition Edusation
Safety
Gounter~Gontrol Re@ord
Storage, Freezer

‘NNNNMMwwka;L

IR R R ) “"
H R e e N

T R T g N e |

Qi_-':w&w.ﬁwag.ﬁ
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5, Summary of the Major Factors Whiech Should Be
Considered In Flanning A School Lunch Workshop.

: . The prima:y.purpase of a school luneh workshop is 'Em
j_n:&smve the school lunch operation at the local level.
Thérefofé; ib st origina‘ca for that level, incorporate the
problems at *hhaﬁ level~ and be planned with i‘ull Imowledge
of the baokground, training and experien&e of managers an@/
or superv;sers at tha% level ks follows, is a summery of
the major Ffactors which,shmula be considered in planning a
sehool lunchAWorkshap. - | |

k A school luneh WO}S’kShOp m:ast be planned in ‘aarms of the
aa;bu;ai problems faced by school lunch menagers anci/or
suﬁ ervigors in the operation of tha@ir own programg. In
order to determine the scops of these problems; the
pé@speati’sre participants could 1ist the various subjects
needed on a survey quesﬁi@maim, as the wrlter did in this
stﬁdy;}: or; on the pre-workshop application blank. The best
m.e{jbho& would be by direet conbact with school lunch personnsl
at the local levelj although this procedure would prove most
iﬁéffeetive in wogt states; due bto limited sbaff personnel.,
ﬁégardless of the method used to obtain ths data needed, the
im;pertant point is to secure information which the school
1@0]& persomnel themgelves have recognized as rea.i probleus,
a:ad not necessarily the problems recognized by the state

age.ney as lmportant:




ol

The seh@ol lunch workshop must be conducted by a staff
thraughly versea with the operation of the School Iumeh
Exogﬁam<at the local level. Nesdless to say, the sbtaff
‘should be eoicap;ris;aﬁ of persomnel with teaching @ertific~at.65:;
exparienaed with methods in education, end fully trained to
utilize the most recent inf@ﬁmabian from research in ﬂheir
own.major fields,

. The gubject eonﬁ@nt presented at workshops migt be
applicable to situatiana ab the locdl level., Theory alone
15 nn% en@ugh, as the managers ané/en supervisors should be
able t@ utilize the 1nstruationa1 maberial in a realistic.
»mannar, ﬁherafo?e, necessltating the program,plann@r to
isola%e thﬂ varieus factors whieh,make each gchool lunech
pmgram unique in it's own waye

' Except for generalized lechures; the size of the

paiﬁﬁicipamng group should be limited to a maximum of twenty.

%he wrlter belieoves that there should be two major workshops

up this statement; one Ffor wenagers ana/o.:r:» -snpervisars@ and

th&-mth@r~fbx workerg.  Abttempts to combine both groups in

8 single workshop has met with comsiderable diffieulty, and

ﬁﬁé'qaestidn arrigses a8 to whether any learning resulbs at
| The objectives and aims of the mrk‘s;mp mist be seb

down as guide lines, in order that fubture evaluations may

Bogton University
8cheol of Bducation
Library
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reveal deficiencies or oversmphasis in speeific ersasg of

instraction. A phil@séphy'on gohool lunch workshops should

be set down and agreed upon, along the following linesy
A This We Know.

A complete knowledge of information concerning sll
facets of the séhool lunch operation.
B, Tals We Beliove

 The school lunch program in our gchools 1s an
integral part of the total educational development
of childreén, |
0. This We Will Try To Do

The objectives énd aimg of the workshop.
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sehools yarti:c:gmp-a‘ping: in the ﬁ&tlena; ‘Sechool I

'éﬁhwm v
ARY AND GONGLUSIONS

Sy

- The main purpose. of this smﬁy was bo do the ground

work in planning - sahcol 1unnh.workshoy, aftsr &etermining

tha :most ec;men a,eficiemias in management pra,e%iees 4n

neh Pro ghan,

ami the extent of “bx*aimng and experience of sehool lunch

managers and/or supewiaars presently efr;@leyed in school ,
1'(111@11 pr@grams in Massachnsetts. Tha rssul‘bs of ﬁhis smay
ean @nly be evalua.ted. with due aensid&ra.@mn ef the existing
eon&itions within ‘the Gomomrealﬁh. . .
4 1 G@nﬁlusians L
1 Almost 50% of the managers and/or superv:isom have h&d
: college braining, mdleating that Warksheps planned :E'ﬁm
this group 5}10113.& p:mvﬁ.de fo‘r adv:mcad. sourged of sm&y,
" separats From non~pmfessienally tra’inea persoele
2‘;‘}70% of the managers an&/ o supetr&vism#s haye. Had between
| twe to elgh% yea:r,'s of sch@@l :mnah expez:’ience. ) |
3, In recent years; bthere ig 4 defina’ce tmnc’{ fc;:: ménagers
and/or sopervisors to gpend more of the:nr time in the
lunchroem, and less bime in the clagsroom,
i The dubles and mlspamibiliﬁies of the managers and/fw
ity

supervisors is quibe varisd, specific to each commu

and the local school sebbing.
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5.

The majority of seheol luwneh pea'zés-’amsl in attendance at

the Summer workshep over the past Live years; was drawn

from the vanks of -the workers, with asbout 30 % for

managers snd/or supervisors.
86% of the school lunch managers end/er supervisors whe
ligted speelfic reéamons as ¥o why they did net feel that

' Bummer workshops had been interesting to them as

- individuals, belonged in the group of professionally

9+

trained persommel, '
The ssmple indlceted gubjeets that pertain to the setusl
preparation of food, when they were dsked to list the

‘speeific subJeets they had guined the most frem, Thig

suggests theb administrative subjects need to be stressed

move with this grcmp.r
, The samp‘le in&igaissd i;hat anbj&cts sueh asgy Flald T:e"ipsg

Type "&” M@a’l ?aﬁt&m, Us& of
Dsmnstmatiena and ”Sk@ryﬁelling Peﬁ.@ds”, should nob be

§ ".j’»{p ns Foods, Egquipment

repeated in futu:m wea:ekshopsa .
The sample, asg well ag a summary of iﬁh,e &eiministra’ﬂiv*e
Reviews, .in@ieates that the ;ﬁ'ﬁll@uiﬁg subjects are

vequired in future workshops for manegers and/ew

supervisorss ﬂgim Planning, Personnel and Menagement
Problems, Nubritlon Edueatlon; Methods of Increasing
Participation, Utilizing US Department of Ageleulture

Surplus Commodities, Acoounting FProcedures and Samitation.
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THe remarks made in this paragravh, ss against the items

|| eited in paragraph 8, cen be Justified on the grounds that

:p:e-ev:tms Instruction in the areas the sample did not want

er\suyer1sors@.

3.@, 63% of the sample indicabed that the workshop perled of

five days was excessive, and indicated that a period of

t’hree days was most satisfactory to the majority.

1. The sample indicated thetr preference as to the byps of

) instruebion in & workshop, in the following order: (a)

Lerc ures end demonstrations, (b} Pa:e‘bicu.pa'ﬁion in Luneh~
raom P:rvoblems, (G)Pa:mel diﬁGﬁSS:L@mj (a) Small group |

- digcussions, and last (e) Fleld Trips.

2“& separate workshop for managers snd/or supervisors, and
T‘Wﬁrkers should be establighed to mes‘b ind:ividual needs.
3The objectives; almsy; and a overall phllosophy or 8chool
lunch workshops should be set up in order to guide the
~educational development of sehool lunch personnel,

L« The content of subjects presented should be plamned in

and made part of the records on workshop curriculum,

15, Visiﬁing Llecturers should be pregented with an oubline

eonteining the specific aveas of Anstruction preferred by
the stebe agency, in amecord with conditions prevelent in

thet stabe,

advance; outlines or set up in lesson plan forms ubilizeds

I*Gp&ﬁtﬁdy was not geared to the level of the meneagers and/|
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1.

© sehool, lunch manegers and/or supervisors; and whab

Summer workshop usually drops off or terminates

undergraduate college oredits would be desivable by

ingtitutions do provids, or eould provide such instructionl
within $he Gommonwealth,
.iTﬁaGhiﬁg.Hhi@E,ﬁhi@h gould be used for instructional

purposes at sehool lunch workshops.

2+ Suggestions For Further Study.,

A study to debermine the veagong why abtbendance st the
completely at the end of the managers and/or supervisors

first and gecond yesr of parbicipation,

4 study %o determine if gourses of instruction with
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IR . DONAID K., LUNETTA
210 REED STREET
ROCKLAND, MASSACHUSETTS

In partial fulfillment of the requirements for the degree of Master
of Education at Boston University, I am conducting a survey in conjunc-
tion with my thesis on “Planning Sehool Iunch Workshops.®

In brief; I am seeking information that might readily be used in
planning fubure school lunch workshops, after considering such factors as
training, experience, and the problems cenfronting managers and workers
throughout the Commomwealth., This might sound 1ike a big project, but I
have chosen this topic becsuse I believe in schoel lunch as-an integral
part of the educational program, and I feel that this study might prove
beneficial to people like yourself and the children your own program
serves, Therefore, I am soliciting your cooperation in aiding me to
assemble important data to complete my survey.

Recognizing the demands on your time in the operation of your own
program, I have tried to be as brief as possible, and trust that you will
be willing to complete the enclosed questiomnaire and return it to me in
the self-addressed envelope at your earliest convenience. Please do not
file this questionnaire away to be completed at a later date; and please
do not complete the questions in a hurry to get it out of the way = just
give it ten to fifteen minutes of your undivided attention and you will
be giving to me and the program in gereral some very valuable information.

Due to the somewhat confidential nature of the information received,
I can assure you that it will not be idenbified in any way with a parti-
cular school, school district, or individual,

Very truly yours,

jm@aﬂé%

Donald K. Lunetta

DKL ¢mrp
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' PART T: BACKGROUND INFORMATION

Fu1l or
1. Name ' Position Part Time
2., School City or Town State

Elemo ¢ ), Jdr. High (), Sr, High ( ), Rural ( ); Tomn ( ), Urban ( ), Regiomal ( )
Consolidated ( ), Number of Schools ( ).

Average Daily Attendance______Enrollment_____ﬂiype HAY Daily Special Milk
Daily .

3, Outline your Education and Trainings

li. Highest full time position you have ever held:

5, In the specific areas listed below, pledse denote the exbent of your duties in
the lunchroom; by the following letter: (Some items will have more than one

letter.)

1. Responsible for, supervise full time 3, Cooperate with the school officials
2. Perform these duties L, Little or no association with

( ) Baking ( ) Menu Planning () Interview New Workers
() Cooking () Record Keeping ( ) Imnchroom Supervision

( ) Teaching ( ) Home Economics ( ) Iumnchroom Discipline
() Accounting ( ) Reports & Claims () Imservice Education

( ') Cashiering ( ) Carryout Service { ) Other

() Purchasing ( ) Evaluate Personnel ¢ )

() Serve Food ( ) Nutrition Education ()

PART IT: PARTICIPATION IN WORKSHOPS

1, Please list the Workshops you have attended; by year, location, length;
level (local, state, national) and type (workers, managers, supervisors):

9‘ , | ( ovér)

(Note) If you believe that additional details or elaborations would be of
value, please use and attach a separate sheet.



To

Is the Workshop period of five days too long? ( ) yes () No. Circle the

number of days which would be suitable to you. 1234 567 8 910, over 10 ( ).

In general, has the program offered at Workshops you have attended been interest- i
ing to you? If so, why? If not, why not? .

Iist the specific subjects you have gained the most froms

Iist the specific subjects which you feel from your own experience should not be
repeated in future Workshops, and your reasons whys-

List the specific subjects you would like to have covered in_future Workshops s

Indicate the type. of instruction you prefer in a Wbrkshop, in the order of pre-
ference ( 1 - 5 ) '

¢ ) Lectures and Demonstrations (- ) Small Group Discussions
( ) Panel Dlscusslons ( ) Field Trips
o ¢ ) Participation in Iunchroom Problems

'. if you have had previous experience in plamning Workshops on similar training

programs, please outline the major factors which you feel should be con81dered
in planning thereof
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