

Patient-Centered Communication and Confident Humility
	Topic
And Description
	Preparation/
Facilitation
	Activities
(approximate time needed)

	Patient-Centered Communication and Confident Humility

Learning Objectives
1.  Reflect on discussion about a patient’s startling question (Why should I trust your clinical skills?) and what it means to be worthy of patients’ trust. 

2. In the Simulated Clinical Encounters activity, consider ways that patient-centered communication is fundamental to bedside cardiac assessment:

A. Confidently convey urgent information in a simulated clinical encounter

B. Demonstrate the ability to seek and incorporate the patient’s perspective in a simulated clinical encounter

Scenarios in the Simulated Clinical Encounters activity revolve around an angry construction worker, an anxious biochemistry professor, and a kindhearted patient from Latin America.
	
1. Watch video abstract of Adv Med Educ Pract article, Trust and Humility in Bedside Cardiac Assessment

2.  Consider From Reductionist Skills to Meaningful Learning: Trust and Humility in Bedside Cardiac Assessment Adv Med Educ Pract. 2025;16:1305-1316  

3.  Download Appendix B’s Learning Sets folder from Zenodo.org.*
	 
Learner self-directed
4.  Watch Appendix B’s Learning Set A, “Listen Before You Auscultate.” Please watch this before you... 

5.  Read and discuss with peers Appendix E, Tips & Pearls, p. 9 and pp. 15-16. 

(60 minutes)

	
	
Course director
4. Read Appendix E, Tips & Pearls, p. 9, “Trust and Entrustability Discussion.”

To prepare for the “Simulated Clinical Encounters” activity:

5. Read Appendix D, Facilitator Guide, p. 14 (“Important Notes”) and instructions on p. 15 (“Print handouts”).

6. Read Appendix E, Tips & Pearls, pp. 15-16 and 21-25. 

7. Print Appendix I, CLASS 2 Learning Materials, pp. 3-7 
	

8. Facilitate a group discussion as learners watch

a. The video abstract of the Trust and Humility article and

b. Appendix B’s Learning Set A video, “Listen Before You Auscultate.” 

Use the questions before and after the video and Appendix E, Tips & Pearls, p. 9 to prompt discussions. 

9. Appendix E, Tips & Pearls, pp. 21-25 will guide you through implementing the Simulated Clinical Encounters activity.

(90 minutes) 



* For Appendix B to unzip correctly, please do the following:
· On Mac OS, simply double-click on the .zip icon. 
· On Window OS, there are two steps: right-click on the .zip icon and then select “Extract All...,” which will allow the Appendix B folder to extract (decompress) properly.

Note: This resource is intended only for educational purposes. You must use clinical judgment and confirm any medication uses and dosing. The views and opinions of the authors do not necessarily state or reflect those of the United States Government and shall not be used for advertising or product endorsement purposes. Nothing in this presentation should be construed as an endorsement by the authors or the Department of Veterans Affairs of any linked websites, or the information, products or services contained therein. Creative Commons license (2025) CC BY-NC-SA 4.0


