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October 13, 1983 

a publication for the people of University Hospital 

CHECKING IT OUT: Bradley Turner, G.I . Research 
waits for cashier Mollie Gammons to ring up his' 
order in the newly renovated F-1 cafeteri a. 

shorttakes 
WHAT DO YOU KNOW ABOUT HMOs? 

Universi t y Hospital is current ly of fering its 
employees three new options in heal th insurance . 
All three are Bl ue Cross & Bl ue Sh ield aff i liat ed 
lf40s. To l earn more, see story on the back . 

UH SLI DE SHOW WINS SIL VER AWARD 
IN 1983 ' CINDY ' AWARDS COMPET ITION 

The UH s l i de show, f ocus ing on the advanced 
qual i ty of teamwork, pat ient care, technology and 
t eachi ng avai l abl e at UH, has rece ived a Silver 
Award i n t he 1983 CINDY Competit i on of the 
Inf ormation Fi lm Pr oducer s of Jvnerica (IFPA). 

Entr i es f or t he competi t i on were submi t ted in 
any one of 16 categor i es and t hen j udged in a 
t wo-st age process. Fi r st , represent at i ves of 
regi onal chapt er s se l ected f our fin al i sts in each 
cat egory. Fi nalists were sent to Los Angeles 
where a bl ue r ibbon panel was as ked to rate e~ch 
entry . The UH show was gi ven the second highest 
poss i bl e rat i ng--a Si l ver Award. 

The 10-m i nute mul t i -image sl i de show was 
pr oduced by Mi chael Drossos of Fi lm Craft Inc. and 
f unded l argely by t he newly f ormed Pre s i dent's 
Counc il of Univers i t y Hospi t al. The sli de show 
wi ll be shown t o Hospi tal vi si t or s and community 
groups and will be int egr ated into UH' s orientation 
progr ams. 

DEP ART ME NT OF SOCIAL SERV ICES TO PRESENT 
SYMPOS IUM ON ILL NESS IN THE FAMIL Y 

The Departmen t of Soc i al Serv i ce at UH is 
pre sent i ng a sympos ium, tit l ed "Phys ical Illness in 
t he Fami ly--A Famil y System s Perspecti ve, " to be 
he ld on Oct . 21 to 22 at t he So l omon Carter Fuller 
Ment al Hea l t h Cen t er. The symposium i s des i gned 
f or heal t h-care pr act i t i oner s i nterested in 
assessi ng the f amil y system as i t i s affect ed by 
t he devel opment and course of medic al il lness. 

The pr ogram wi ll run f r om 9 a. m. to 4:15 p.m. 
e ach day, with reg istr at i on at 8:30 a.m. For more 
i nf ormat i on, ca ll Me l bahu Gi bbs , assistant 
direc t or , De part ent of Social Servi ce, at x5756. 

1983 EGC DRIVE IS UNDER WAY-­
HAVE YOU MADE YOUR PLE DGE? 

The 1983 EGC already has reached 43 percent of 
its combined goal and pledge cards are still coming 
fast, according to Anne Sullivan, Campaign 
manager. She continues to urge all UH employees to 
fill out both their United Way and Hospital Project 
pl edge cards. 

NEW SL !NE: INFORMATION AT YOU R 
FINGERTIPS 

NEWSLINE, University Hospital's 24-hour tele­
phone information service, provides need-to-know 
information -to the Hospital community. Whether it 
concerns contingency plans during severe weather 
conditions or simply the daily menu in the F-1 
cafeteria, NEWSLINE will have the up-to-date news 
of interest to UH employees. 

Call NEWSLINE at X5967 through the month of 
October to hear the following: 1983 EGC results, 
weekly prize winners, and special functions; 
schedules for employees interested in changing 
their health insurance benefits to meet with HMO 
reps; and the daily menu for the newly renovated 
F-1 cafeteria. 

FLU IMMUNIZATIONS AVAILABLE 

Fall is the usual season for influenza 
immunization. A flu vaccine is now available to UH 
employees, according to Constance C. Cornog, M.D., 
director of the Hospital's Employee Health Services. 

Hospital employees can receive vaccinations on 
a walk-in basis, Monday through Friday, from 7 a.m. 
to 4:30 p.m. Employees are urged to ask the nurse 
or doctor before immunization about possible 
reactions to the vaccine. To receive more 
information, call Employee Health Services at x5433. 
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needtoknow 
HEALTH MAINTENANCE ORGANIZATIONS--
HOSPITAL PROVIDES NEW HEALTH INSURANCE OPTIONS 

By now, all non-union UH employees have 
received letters explaining why the Hospital can no 
longer continue its usual practice of contributing 
to employees health insurance. The decision, while 
unavoidable due to extraordinary premium increases, 
unfortunately means an increase in the weekly cost 
of employee health insurance. 

To help UH employees find a health insurance 
plan that will suit their financial as well as 
medical needs, the Hospital now offers three new 
Health Maintenance Organizations (HMOs) as 
alternatives to those plans currently offered 
emp 1 oyees. 

The Hospital already offers the Bay State 
Health Care plan, an HMO involving more than 1,400 
physicians throughout eastern Massachusetts. Bay 
State covers even routine checkups at $3 per 
visit. Members are able to visit physicians in a 
private setting and hospitalization is covered in 
full. Many UH physicians are Bay State physicians. 

What is an HMO? 
HMOs are prepaid medical plans that provide 

comprehensive health-care services to their 
members. By financing health care, in addition to 
provid i ng it, HMOs can give their members personal 
day-to-day medical care as wel 1 as treat major 
illnesses or injuries. 

In an HMO, regular checkups, eye exams and 
other preventive practices are encouraged and 
covered at a cost of $0 to $2 per visit. 

How can HMOs afford to provide this care? 
Each HMO has a designated group of physicians 

and affil i ated hospitals that members must use, 
except in extreme emergencies. By using these 
doctors and hosp i tals, the HMOs are able to manage 
member's health-care services, provide more 
benefits and eliminate some costly waste that now 
exists in the health-care field. 

Are all HMOs alike? 
There are th ree basic types of HMOs: 

· --A STAFF MODEL employs its own health-care 

personne l and del i vers services at one or more 
centrall y located health centers. When you join a 
staff HMO , you se lect a pr i mary-care physician who 
prov ides or coord i nates all your medical care. 

- -A GROUP MODEL prov i des care through 
physic i an s ' med ical groups. The difference between 
Staff HMOs and Group HMOs i s that Staff HMO 
physicians treat only HMO members, while Group 
Practice phys icians al so are providing care to 
private pat ient s at the HMO center. 

--In an INDIV IDUAL PRACTICE ASSOCIATI ON MODEL 
(IPA) your care i s prov ided by a network of 
phys icians pract ic i ng out of t heir own offices. As 
with Group Pract i ce physic i an s , IPA physicians also 
t re at private patients. Bay State is one IPA model. 

Which HMO i s bes t f or me? 
In addit i on t o Bay State, UH wi l l be offering 

three new HMOs, al l of wh i ch are Blue Cross and 
Bl ue Shie l d aff i li ates. Bel ow are summaries of the 
three new al ternat i ves. 

Healthwah Med ical Plan: Healthway is a Group 
lfo10, using t e Goddard Medical Associates, an 
established group of more than 30 physicians 
l oc ated i n Brockt on . They al so have a smaller 
pr imary-c are he alth center i n Canton. Office 
vi sits cost $2 and prescr i pt i ons are $3 for a 
30-day supply or ref il l . Whil e Goddard Memorial 
Hospi ta l in St ought on i s most often utilized, 
referrals t o Boston hosp i tal s are made when 
necessary. 

Wes t Suburban Heal th Care Plan: This IPA Model 
ut i l izes 87 pr ivate physicians who maintain their 
off ices t hroughout t he serv i ce area (Waltham and 
surroundi ng c00111uni t ies ) . Al l office visits are 
covered in f ul l , and each f amil y member may chose 
hi s or her own physici an. Prescript ions are $3 per 
30-day supply. Wal t ham Hospital is the primary 
hospi t al , but ref er r al s are made in special 
ci rc umst ances. 

Med i cal Sout h C0111T1un i ty Heal th Plan : All 
physic i ans with Medica l Sout h, a Staff HMO 
servi ci ng Braint r ee and the South Shore, are 
locat ed at t he cent er . Office visits cost only $2 
and t he i nhouse ph annacy wil l prov i de a 30-day 
prescr i pt i on f or $2. Med ical Sou t h i s affiliated 
wi th a number of hospi tal s on t he South Shore and 
in Boston. 

Health Care Insurance Information 
The Hospital now offers the following health 

care insurance plans: Blue Cross & Blue Shield 
Master Medical, Blue Cross & Blue Shield Major 
Medical, Bay State Health Care, Healthway Medical, 
West Suburban Health Care and Medical South 
Community Health. 

The Hospital Personnel Department has scheduled 
meetings with HMO representatives to answer 
questions for all interested employees. The 
informal drop-in sessions will be held in the 
Deans' Conference Room, L-102 at the following 
times: 

Friday, Oct. 14 -- 8:30 a.m. to noon 
Tuesday, Oct. 18 -- 8:30 a.m. to noon 
Thursday, Oct. 20 -- 12:30 to 3:30 p.m. 

For further information about any of the health 
insurance plans call Personnel at x5447. 

classified 

ROOMMATE: Prof. female to share large furnished 
apartment on Brookline-Newton line. Convenient to 
Mass. Pike, Newton Corner, and MBTA. Modern condo 
with 2 bedrooms, 2 baths, AC, dishwasher/disposal, 
laundry, pool and parking. $380/month including 
utilities. Call 782-6193 or 275-7500 x308. 

CONDO FOR RENT: . Large 3rd floor condo with 2 
bedrooms, one bath, large livingroon, hdwd floors, 
gourmet kitchen and back p0rch. Can be furnished. 
$1,100/month including utilities. Call 277-6270. 

SMOKING STUDY: Participants in the study of 
smoking and memory are invited to a question and 
answer period regarding the results of the ·study. 
It will be held at noon on Fri., Oct. 28, in room 
815, SCFMHC. 

CAMBRIDGE CONDO: Prime location, best buy in 
Cambridge for 800+ square foot condo. Call Bob 
Sartini at x5140. 

FOR SALE: '77 VW Rabbit, white. Standard trans., 
AM/FM radio, kill switch. Good condition; 12,000. 
Call Diana 232-2423 between 7 a.m. and 8 a.m. and 
evenings. 


