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| cappem: 7

IMR{)DUGTIOH .

&npaﬁw, or *t;he abil:.ty to- place o*xe 'g self in a position rela%ive to
ﬁhafb of amther is a quali‘ay of mman aamm that is ab leagh ge"ze%im It
‘ia, ther&fareg pomsible o enhame one's gbility to empathize with others

~t}arough tralnm__, and diligem; practicea

 Nupsing does to some axtent help to develop the smpathic responses of

“!;hoae persons engaged :mthe giving of nursing care to patierrbsg In this

s:xtuation the peman learns to emathize wi’bh th.»s patienh thmugh conacions
efforts to mderst«anﬂ and antialpa%e his neods snd behaviar@ Empathy for ‘
the pa'bient is not viewad as a cri‘l*.iaal area; It is the apparent inability o

'os‘.’ some individuals (all :Levels of mrsing) to empsthize with those persons

with whom they must wcsrk or supemrisa whieh soems cmeials
Efforts to enqmthize wit.h assoaiates are believad to be at a minimm
in those relationships Abetman, and among, ,superiqrs, and am_llla!'leﬂo Thig)

is especially tx’»ue’ as -they attempt to fumtmh a’a m'amhera‘ of & nursing care
team, This inabj.lity 'Iso place one’a gelf in 2 pasitive relative b0 that of)

anather accounts for soms of the acisting interpersanal relations nmblan :
in nursinge. Tb:l.s is particularly evidem; axmng mmaing care team memberse
| It ie disconc exting that relatimly li'btle swcess has been ga:.ned,

80 far, in dev:zaing methoés and 'hocla which would measure the empathie 2

ability of persons engaged :Ln mrsing or other social seiemesa
' ‘I’Iais atudy purports to tast s ‘bool devxsed ts measure the empa‘b}ﬁ.c

ability of members of one nursing eare team, in rela'bion to how well a




wenber is sble to place himself im a position relative to that of awother

Statenent of Problem

Whet can ba leayned that wonld be éff‘y alas 4o Mimg, from an i

veatigation of the empatidc ghbility of members of u pursing care Yean?

Jugtification of Problem

mere are three inferentes for invesbigaving this problem, as seen
by the writer. h | .
(1) Tt is assumed by many thab the nurse develops a high empathic

aﬁim&y i‘@r the patient because she hag developed an swarensss of, and

sensitividy for the patient, ,

In a didaotie way; wmffl spoaks of the disorepant behavior
of the mms in that whe may dlsglay & gmé measure of empathie abﬂiﬁr
in her work-a-day velatienship with the patient, ab ¥he same bime de-
playe whter Luck of ib in her assoslations with well persons with whom
she works, | ‘

There are maxy reasons thak znay be given for this type of be-
havior amohg mzmea. Perhaps, one rebtlopalizetion may be that the purse
iy prececupled with the sceonplishuent of numerous nursing duﬁies‘. Mong
with this consern gees a feoling theb others with whom she works should

.

Yoperofe, B, J., "Bupathy is Inportant in Nursing", Mursing Gublook,

L6, po. 326328, June 1§56,




yealize and understand this preoscupstion with patiente and job., The
demand, hewever for the murse to asgmume a leadership rele and mm b5 s 2
sreasingly in groups makes Bhe ability to empathize even more impowbamb,
{2) ¥arsing mphiagizes the wveed for the nurse teo hive some insight
inte her owa basic desires for status, scospianse, and predstige, only then
will she be able to recognize these desives in others with whom she works,

The empathic responses are of utmest imporbance when bhe nurse has 1o deal
with patient or psreonnel preblems. The murse deficient in the ability to
take the role of the other is at a disadvantage.

(3) Bc far as the writer could debermine the literature revealed ro

tool that had been perfected te weasurs the ampathie ability of mursing

Perposes of Study

The purposes of this study m: |

1. To detsrmine how the ab

relations among members of & nursing care hmm‘ '
2+ To ascerbain if 4he six components of swpathy used for rating
purposes in this study are pezmiliar% the measurement of empathy among

members of & rursing cars *baam,. .

Pefinitions of Terminology

1% 48 necensary; "fa;ft’ thig %ims, to define "empathy” and "mursing care
doan® &% uged in this study.




Y

~ The writer aakmvladges the use 01‘ definitions given in the Liter-
sture YW Kandlw and Hyda » &pmffs mxi nymndh in arriving at the

present definttlon of empathy:

The shility to plase one's self in a position relative to that of
another, so that one is able to antdoipste the Eealinga, thinking and
behavior of another, in ¢srtain witu&timn. R

Bursing care teams An organised group mrkitxg tbgather w&r a4
congecutive }leﬁgth'bf tim, tom the same goal,

| swpa and Ié,mitn‘tﬁ.ons
This sf.udy was conducted in one aﬁate momd, researel amd teach-

ing psychiatris hospital, Well knows for its pami;gaim environment,

this hospital was partioulerly sonducive. for tﬁiﬁ&pa of ressarch pm«i
jeobs - o B | ‘
Thia study was further confined $o one unit within the hospital
which at the times of the study wae & elﬁs’éd mlemd. Only sayging
pergonnel. oon@riéin‘g the nnrsing care team pwﬁaipaﬁédu Out of ths
gleven persons nssigned to day duby at tha tize of the & tudy, nim part-

{sipated m:xy and two only in parb. The nurging care team ponglsted of

two praduate mxrses, thros ptudent nurses, and six hospitsl attendants,
' mm:.ta‘hiom known before the atudy was sﬁsrtad and those msterialin-
ing while the study was :’m nrOneds aret

gxatxldar, Haryiet H, and iﬁrde, aobert Wey "Ghangea in &*@aﬂ:y in

-Student Nurses During the Paychia:tric Affiliatian.“ Nursing Research, |

2333-36, Juno 1953,

3

: Spﬁ!‘off, JSB' ﬂi*u’ p.? ’
hDymnd, Rosalind, "A Se:ale for the limxmw'b oi‘ the Empath:ic-
Ability” Jowrnal of c:onsm;mﬁ Paychology, Vol. 12, pp. 127-133, 19k9.




(1) 7The study was explovatory in nabure.

(2) The scarcity of litavature and previcus sbudies in rursing on this
problem. |

(3) The design of the mtudy, Rating of self fealings and feslings to-
ward others sre Sometimes threstening to persevs wto wsy slready havbor

lings of insecurity in & group.

() Bome menbers may tend bo rate scverding te what they think is exs
pested rakher than make an abbempt o place themselves in a pesition
velebive $o that of another member.

() %he writey was aware ofthe warnings gives by Hastox? and Bendey®
against the >
combest thab 1t may measure the similarity between the empathiser and the

ring of empabhy By meshs of dlscrepsngy seores. Ihey

perges with whom he attempts to empathize., This study does nob sbhempt to
investigabe the inter-relationship of empathy and similarity,

(6) The rating sculs required constderable conbemplation on the rater's
part, In the boginming, the consbamt ghidance of the inveshipsbor wes

nowd

(7) In view of the fach that nursing parsonnel muet rotate the murding
pare Geam dould enly be studied for cne wesl: For thls resson the ad~
vanbage of having the same somposite grovp vake thepsslves st & later
date wag lost.

5&%@@1&; A, H, and Bender, I, E,; "On Heawuring Gensralived Raspathic

Ability"; Joursal of Seciel Peyehelogy, 1953, 4B1h, pp. 503-506.




moale Wi compoged of ‘bhaae components mangad #s positive stabenents.

} faz’ tm athez‘ persam aﬁ ea;ch rat:':.ﬂg aeaaian.; Chmwa of persons to rabte

: were mada by aeleatim t‘ne one persen wi;m m:n eaah worked bost and 'hhe
\peraon with whon each mrked leaat wall In this ww a aaciametric chcictﬁ'

'm abtaimd alung wiﬁh the rmﬁings

' a’b‘ﬁainedg

_-sisatmen% of the hypothﬁeaa.

and presanﬁation of b@’bhw

Yy &%ep of thia study was to tm:wbmct an objeat:tve

Ths p’_.ﬁ 3

' é
*bypa, gelf mting m:ale simlar *ta ﬁymnd'a male for mmuring emputh:y*
m amanmta of the anpa‘t.hﬁ‘.c abiii‘by *arare chm!m from 1i%raturee The

Ewn member was askad *!m :ca‘be h:lmself and ta do the same type rating v

?amnal éata 'that wag thcught i'.o ‘be perbinent 'tso the atudy was &‘Lsc

B ~Seiqﬁma»e.'cf Presentation .
‘i‘he rmaindar of tha Mmdy is d.tvzldaci :me the follm‘ing chaphefaz

Uhap'ber II pmaem a réviw of :Li»bera-hure, basea for hypo'hhesez!

chap‘ber III: &pﬂa&m 'hhe mﬁmdolagy 9f the study and collees*bing
of da'bae . ‘ .
Ghapter v - eovera ’c.he analysis of the data;, diaeuaaian of" da'ba

Chaptav ¥ - e:scntains the aummary, eonclusiom, and reuemenda‘bions«

‘ 6I'ym0nd; 33‘ Eﬁ" p°129




B mathy mwing payem

- ings of this stmw m ai i:xt&rwb ‘be t:hasa wishinw m imea‘higata foye
~ ther in tiis area, even thotgh %hare wog m sa&isfwtnry oriteria by

on anpathy and a%empts ’L'o measura thia‘ abz.lity mng m,mal and relativep
: ly urspecialized gxm:p#a.v o

‘mpaﬁmrvapw&nd in 191183 suggested that anpathy BEY ba sna of the mﬁer—
. Lying mechaniams on which inaigh‘h is baaa&, E‘me fux*bher concluded that
* ons of tha fiws steps for dabminﬂ.ng s mlatianahin would be o

- am&a 3:1
!’H%RMIGM; ?Rﬂsm'(??h C&* ‘I‘IIE} S?EI}E'
: ,m@w af; Im;emtnm .

'ﬁmm is a. ;rm:tty o£ resaamh reperbed in mxsing libepature on the
maaurmn% o2 exr@mhy«_ Kanﬂlw an& Hydm mpam an attwh o W
shanges in stu&sm nurges ability to ma*bhisa with ps:mlxiatric natien‘ta
during the pdwhiaﬁr:w af:t;tliamnn. rhﬁy.t};gamm that ehapgsa- in
afi‘ﬂiaﬂiah %;5’ be mamt@ the etudent's
insight into harf bagic aﬁiwm wwa pa‘tianﬁﬂ anﬁ hm'self. sz find-

whieh t.he test ussd mm},d be vam&tad.
- Huch has been mmen :m s:aoiolagieal and psy‘chalagmal 1literature

nymnd*&a :»relizainm imm&gamm of the wlm'bian of ingight and

. Insipght and Empa*bmsﬂ Journal af Consul'bi% ?sychalgg, 1948, Yol. 12,
PR 228“233v ‘ Lo o .

7 S ‘ , ‘
Eandlery cpe od¥» -
BD.ymn& Rowalind, "‘A Pmlimm Imaa’higabion of the Relation of




,;am%m within -
mn the mbjaeﬁs opwat%. ‘!ﬁm p&%mﬁ in‘bn wh:iah thm ig - a lsok af
insight. slmm be wz sside ror spwm (ais‘b@nﬁim)“
| In 192&?; Bmma famlowed thrmxgh with the smp:aai‘biw that hia
| a%mtwn s&mu},d ﬁake the form of an atm% to prmme m‘aatar amm;y

‘ by hgﬂng an in&wmual mmaienaly w to thke mmwia mla :m thair
relstionanip. She devised a mm‘mmg objective fype soale tor the

‘v'memutmn% of mm%y‘ *me mlﬁ.amng quw&ion was km in m:md whﬂa

aﬁmtwing the sealer “ow well otn the subjeot trenspose himself into

| vinking, mung, and wwxz ar (amthefr' "o Tt was congluded thab |
| 3f He cpuld do this he should be able ta prediot ow otbers will bahava g
- in nwbam defined albuabions, |

: aiacm‘m- the .‘ m&jnr 'S@Z’qubt%xv an:di' W‘bﬁtﬁbﬁém OTiB

Thﬁ taat‘. wag daﬁﬂ.gmd for nae. amang &' group af a:migl pawhniogy ‘

o ﬁuﬁénta‘ -‘;‘he r%ulﬁa mpartaci mm to point w u masibla wlidity |
| bk thare was n ﬁml slaim mmia ﬁn ’bhis fm% a& t,?xe mrkm oo w

Iﬁ.n&grmz :ln & further evalvabion of Dymond'a  Sest for %he_ el
tion of :hzsigh‘b and mpmmy ‘z'apoﬁ‘bade | ' ‘
' If ampamy is vasd in tahﬁ‘ #eonse employed by Dymm i,m :

_ the "facultyt of Being able to gee things frsm the other
-~ ‘perion's point of yiew, #his method pogsesaes & certain

| Pace validity in that the individusl is agked to empa- |

 bhise; to predicd the %hamghﬁs oF feslings of another
< @nd & chesk ig md& %o a@a— #hathe:o he has mmathiwd
com‘ﬁﬁ‘h’hf'a . _f v o :

Bymnd Qiﬁ’ P~127 V ' -
. gntlanry Lo angd. Rabimcn, d mqmi&ne, ”An Mua‘bm of

I)ymnd!s ’I‘est;z Tnsight and x}mpa‘bhy“ Jau:mgl of Comltirg __gnholc;ﬁ,
3.953, 17435 ppe 1‘?2-l"(5.v S , ,

ﬁymnd, ops c::{t. p.ﬁzB




 Bepder and Hasmrtlg‘usa& & siniisr type seale as did IJ;’;zmmil3 'm'
meaguring what was called generalised empabhy.  Turough the usual method |
ot meaanring empathy by dsvmt.mn morea thaae authora termed the dig-
parity between a peraon':s pradtotions of the rwpame of arother and the
ae'tmal YREponse m;de by t-ha cthgr Traw emgathy",- = '

Ba;séaf of | H&pfctlie.sau

The faatora whia*‘z mn‘sxd,bxrt.ed 40 the ‘fwa’bhesea of “bhis a‘!:udy “taken
It ”fram the h‘bmture, writer's anparieme and hurches are a5 follmr

- (1) Eapathy is pesmvs:y roluted to the abLlity to andevmtand

| l_ aumalvaao | . —
: (2) Pemna abvizouﬂy difrw from one amther in the abi]itv to |
508 things .fmm the othey pmon's point of views .

v {3) . Tesmwork i& :mlata& ?»o m abili'by of tosm mmhers to empxhhise
*-ﬁwitheaahothem Co , R
(!;) &n. invéatigarmn of - ths empn'&:in n’bility of mmbem m‘.’ a mn-s«-
: ixxg care tsam should mva to be o;t‘ some valne to those parsom having
to do with pmamel mea ~

12 e
Belldel'a mu 325&&96593

Toide pe228 .
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~ Hbatement of Hypotheses
The f@ilcwing hype‘thésea "have‘: been geb up for this studyi
l. Those peuraom reeeiving a high Sec,mmetria ehoi@e, paaseaa a
hlgher empa*bhie abi“l:nty than 'bhose perscns receiving a low smcleme‘[n'ia

ghoige.

2. Gradua*tze :mirses would be m:peeted ‘to obbain a highet empathy

goore than othez- members of the team




CHAPTER III

nmonomaz »
The method use& to measure the empathic ability of membera of &

‘nursing care team was an o'b;) sc-blve type, self :z-ating gtale. The tast

used was comparable to that. employed by CBymond (Appendix A) in her
aﬁbﬁn@t to measure the emp,athie ab:’gli'by of a small proup of students and

%o relate thig ability to the degree of insight they had irto their
»intsrpersonal rela’cionships,

The importanb differences ‘betwesen Dmmnd's &*fmdy and t he pregent
oneg Hred

(1) The m'i'her aeeka & aociometrio choice along with a measure of
the empathic ability. o

(2) In order bo ob’bain this chome, 2 member is asked to rate the
pergon with whom he morlm‘ best and the Qne with whom he works least well.

The wr:iterv finds i'S necessary to rémind the peader that one of the
purposes of this study was to determine how the sbility to empathize
sffects inf;erpersonal relationships ameong team membersg,

According to Tag:mﬁ.lé an understanding of an interpersonal re-
lationship depends upon the availability of information regarding two of

its aspects: The firs*b of these ig thé nature of ‘the resgponse one person

5Dymond, op.oit cit, p.E

16
- Tagiuri, Renato, "Helational Analys:.ss An Extension of Sacio-
metric Method with Enphasis upon Soc¢ial Percept:imn." Sociomet s 1952,

’ 15, 91"10)-3&

-




makes to another., The Seeond aspect consistsof the kmowledge that each |
pérsan hag of h‘é?r the other persun will reépéfnd toward him, Sociometric
choices as used in this a'{:udy are limited i;o ‘these two aspects of inber-
personsl relationshipse .

The test was made up of geven parbs, esach containing the same six
components of the aap‘aﬁhic‘ process. In the first paz'b a member wag asked
to rate himsalf on a five po:mis scale (always through nmrer). In thé
gecond part he (A) was asked to nhcsose the person wi’ch whom he worked best
and rate him (B) on the same gix aomponen'ba. In the. third part he (A) was
aaked ‘l:o predict how he though*b the person (B) wonld yabe h:hnself. In the
fourth par'b he (&) predicted how he thonght: the person (B) would rate him
(h)e (Appendtx B) |

A gecond choice was made of the permn (G) wi*bh whom he (A) worked
leaa'b ’well. Phig require_dz (A;.)_ -to-placﬁ: lmnself in a position relative to
that of G"s. "Thé 'aamé ré’tiﬁgé were done as giVén.ﬁde‘ea At the end of
eich rating session seven sets af ratings were received from each membem

A measure of. the empathie ability of & member (A) could be derived by
calculating how elosely hig predidtions e:L‘ (B fs) and (Cts) ratings of ‘them-
selves are to (B's) and (G'a) gelf ratings.

The six componen”os cf the empathic process choaen from the litsrature
for rating purposes Were! |

(1) Peslings of anceptance
(2) Self confidence
(3) Leadership abllity |
(L) Sense of mumor
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(5) Sensitivity
(6) Over-all empathy
Components two, three, and four were selected from Dymond's #cale.
Component humber gix, oever-all empabhy was included as a further measure

|| of & memberts sbility to empathize with thoss with whom he works. The

writer ressons that a hlgh eunpa'hhie a’bility as measured by the other Five

eommnen-bs could he ehecked against ‘Ehe rating Teceived on cemponent six

a8 proof that the mamb-'er has made an attempt to empathize successfully,
These components were wfiﬁten as posibive statements, The statements

were aimed at tapping various feslings and attitudes whish individuals

eomonly expérience.
Procurement of Data

The test was submitted to a group of gra&aate gtudents for a trial
ran. This led to some revigion of the p@inﬁ scale, Az -stated before the
ra:bing of the six components, ehosen for this fhést, wag on a five point
soale varying in degreea fmm always to never. Most of the members of the
group tend to rahe ths micidle choice of ‘fsametimes” Por this reason the
goale wag limited to four polnbs (slways, most of the time, seldom, and

nweri).; It was felt by wri'ber :Lf giv-en only two pogltive degrees and two

| negative, the rater would pu‘ls forth more of an effort to empathize with

Lanother member before rating him.

Tt was observed that thers would ha;ve to be more specific directions
given by writer as to what was degired af’ the persons durﬁ.ng the ratings.
With changes in the direotiom the test was again submitted to sev'm'al |
perscns for eriticism, In final form the test wasg 1ﬂ.mited ‘bo three pageao




It was felt that the simplicity of the teat would lead to better response,
- The group studied was & 'n,ui'sing cars team, composed of two graduates,
three shudent murses, and mix bospital abtendants. Two members of the

rursing care beam did not participste entirvely. The writer was inmtroduced
to the grou? by the head murge. Information perhaining $o the study was

given in specific and brief terms to prevent chaos among the members as to

what was desired of them. The group asked questions freely. At first
some members éxhibi*ﬁed amxiety toward the rating of self feelings and

feelings toward others in the group, When it wae erplained that each

person would have & code mmber and would niot be idertified In the study,
amxiety gave way 'bo gemuine suriosity. Each memi)er was asked to give the
following personal data '-ﬁhaug‘hn to be pertinent %o the studys age, sbatus,

‘Length of time employed, length of time sssigned to this unit, veteran or

non veteran. (Appendix C) °
P;-:’Lvacy,duﬁng i:‘ating éeasiéns- wag afforded each member. This not
only provided a quie’n piace_{ for the person to consentrate, but gave the

investigator a »chan@e?*t;.ov observe the rater's behavior as efforts were made

%o pil;agef himeif in 4 position relative to that of the mewber he wag

rabing.
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PRESENTATION AND DISGUSSION OF DATA
A tobal Qf twenby-nine tegts were oomple‘béd by the nine members of
the pursing care team, who participated in th.é enif;irﬂ_é study. The average
mmber of tests each member completed was three. One student murge, and
one hospital sbbendant complebed four bests eash from which the fivst

three were uged.

Personal data obtained .éhovir‘ed & median age of 22, a median assigmment

time to ward of five months, and an aversge mean employment time of six
months, with the m@tian of one member who had been with the hogpital
for three years “Two members had had army experd.enoe. '
As previeusly s‘bated eaeh member had a code mmber. The key to the
cods mtm is as i’olloww ’
Gri Graduate nirse
Ha - Hogpital -at‘tendan’@_ N
4 rumber was atbached a"é the ond of the sbbreviation in ’ﬁhe like manners
Gn 1, Gn 2 eto. | |
In ana’lyzing -bhe data, the fmdings were arganized in relatmn t6 the
ba,ses of the hypotheses, and %o supporb the mpotheses. The me‘bhed of
Deviation .Scorea was employed to ealsulate the empathy score for each
memb eI's | | _
An example of how the empathv geore ﬁay be obtéined is given in
Chapter III (page :1;2).-‘ | Empathy scores were aajﬂulaﬁed from sach of the
‘three fgets of teﬁs‘b’s..v The three se_oi'es wWore 'the'n divided by" ﬁhe number %o
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ob‘ﬁain g final score. The emaﬂv ratings cf members with persons they
worked best and theme ei‘ persons they worksd leagh Irell were separated.

Table I shows the empathy scores of zll members in rank order from
the lowest to the higheé‘&“b muéa ree_e.ived.» "Th.e Jdower the swie the higher
| the empathiu abili‘l:y ‘ | | ) ’ |
o 2 ranks firs'b meng ﬂme mirses with an empatby gecore of 1.3.
However she ranks seeond in velation to the o*bher ‘team members? aupa‘bhy
scoress Ha k4 ranks first with an empahhy seore of 6. The choice of
persons *bo vate made by Gn 2 gave some indication of how much af an efford
ghe put for*bh to suceessfully em;mﬁhize with other members of the team.
She chose 8 member from each lev‘el of mn-sing personnel. represenﬁed on the
team. One authori’cy on test for empathy purposed tha‘b the ability to
empathizge ig at its higheat, when em ¢4an place: hms—alﬂ in g position re~
lative to another who is dissimﬂiar to oneself. The wfi’ter glgo had the
fee]ing that Gn 2 aﬁtmpted?bd tes'o her own ability to empé‘bhiza by choog~-
- ing these different 'beam menﬂ:\er_-,s', It was of inte,fes"t to n,o*t_:ye that this
mirse was soon to assume head nurse dubies wifhin this unit,

Ha i tendsto rate other hospital attendants wilch was rob umsual,
‘»l‘hia”manbér arrived at a rating for another member through careful evalua-
%iolm of his ratihgs ‘during 8 #ating ags,s'rién. He wag observed to place
the rating he gave é member on a séparaéte piece of paper. Then he rabed
the person as he thought he Vimuld rate hime’l;:; Gom,péring" the two sets
of gcores he bhoughtfully made corrections. In most instances, the way
he rated fbhe member and his prédietian o:L’ how the member would rate him-
Selﬁ‘ varied, Ha L made an a*bbmnpt to empathize in tha‘b he wa# conscious
m? the faet that his pereeption of a member would vary. from hmr & member




TABIE 1. RANK OBEER 88 EHPA’,EH!‘ SGORE OF ME&BEE& OF THE
o NURSING GARE TEAH _

e Test T Test T Efe@'? - Final ~ Eank
Members S T - Beore Order

L3 2
2.6 6
30 13
-5 2.3 | 5
o
6 1
30y
3.6 7
2.0 K

Ha 10

W W M W e o W o
He\ & o Hoom

5
8n 5 1
2

Ea 11




| $EIX AWARENESY SOORE

péreeives himself o bas
B0 5 repked third with a maﬁhy seore of 1.7, This student those
graduate mirses and one sttendantd a9 persend to yate. &he was m‘;séa?md 1o
give gaveful songidersbion to the rabing of others. |
HA AL ravked fourth with an m@a'{ahy score of &Q. e behaviey durd

yating seanions ms rore sverd %hax; sy sther mewbera', Often he aﬁﬁ-—
resaed hinmgelf as the peroon he wed rating se ﬁha% e attempbed to sapume
the powition of that pember for the time b elng. Amusingly, $his member

ometines lost his role and was reminded several tim

o ; s by investigator sz
o M mla he wag tiying to tt_.“.;'i '

b

8n hy Sn 3; 9n 2; and HA 10, meivsd waer goores 'hk:an othier members,
Thay ranked £ifth, sixth, seventh, and

The writer vecalls the £l

- % Typothests of the sbudy ab this time,
& high sooismebric choice seore
@bility than those persens msiving a low

1, Those persons regeivin

posgess a Migher empathis
spolomebric oholse meore.
| In keeping with the law of Lnt

el valiﬁi”&y which vefers to the
T f@r Tromaxt haiz:gs 46 do things in an orderly way, it mulﬁ
geem that a high sapathy ramng would mean that the person reseiving it

has good underebanding of bimeelfy Ancther Yype of seore wag seught to

bear oub this sssumption. The mmr called bhis goore "self awareness®.
A Mw's rating of himpelf was %mpara& $o vabings lw rmaived

from @*mar members. Bobh Lleast and best liked choice ratings were irelud-

ed, The #elf awareness score was obbtained by subtracting the mumber of times




5 he yeselived £ yom &b

5 Busbar's gl rabings deviated fros vald
The lower the ssere the higher thes alf mway
Table I ;pmsm the welf gearevesy sdores for seven of the m@.
manbers, bW member's seoves wepe mob cbbuineble. On 2 weuks firet
with & $slf swarenesy soors of 33, This mesvs she devisted only thirtyd
res pursast of a hundred from hey own pelf vating sceze of 10, Obher
esw follows dn pank ordes,

gaores of mell awar




TABLE IT, RAZ‘IK ORDER OF SEL‘E‘ AWARENESS SGOREI‘? OF liEMBERS OF THE NUBSING

“Team Beif — Devistions T T gtal Hank

ﬂembers' Scores - Tes‘b 1 - Test 2 Tes‘hB ‘ Self Awareness Order

w2 1 A0 A0 Al .1
foms 6 _{2.5._9. T . 2 2
lesm2 10 g0 Ao 2oy
Sn5*

m Y
HA 9
HA 10

| -6 T X | ,'-1.6 e P
T 6.1 | 0 3.2 7
..,5 Al ke 13 3

B oo o
&

HA 11

*Fot, obtainable
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‘shift in ranld‘.ng of members on *bhe two scores. It was not expected that

 #core and a high gelf awareness score an amtempt wasg made to eompare 'bhe _

A comparison of empathy scores and gelf awarenegs scores showed g

4 member woula make & shift largexv than one place if the writers! agsump-
tion was right. How members shiﬁz,ed in ranking the two score togebher is
shown in Table IIT, To determine the relationship be‘bwaen B high empathy

two 8001’95 'by atatis*bical nesns . The statistical me*bhod employable to
‘bhis sort o:f da‘ba is the Rank Differeme G‘oeff:.cienb Oarrelat:mn. The
formxla is as followss

17 ' | |
(}arrett, Henry E, Elementary 3tatistios, Longmans s Green and Co.,
New York 195 65 Pel09. _
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TABLE TII.

HAKK CHOER GORREL&TIOH OF EIPA‘.I’HI SGUEE AWD

5EIF AWARE’&ESS WOEE

o apaliy Bak ’S”"H T (e T x|

Merbers Seoores = Order Amennss Grder - Rank (D)  Bquered (D)

;2
| w3
Sn2
CSn ¥
EYa
CHA kL
CEAP
HA 10
mll

¥E=-7

& '
Not ebbtainable

1.3
2.6

3.0

3.0

3.6
2.0

5.5

5.5

2.8 55 L5 225
2,0 b L5 2.25

L2 2 1 1
27 2.5 628

2.8 55 28 625

L3 3 o

Totai‘ 19,00
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|| MISCONCKPTION SGORE ‘.

. Qne qnes*bion parsisted thmughou% ’ohe anal‘yzing of the data, It .‘i.'5°‘
s"tated ‘this way: ”Wha’o :h? there is some ms::oncap*bion on the part of the
rater in his ra'bings oi‘ other members ?'* The wriker wonderad what eﬁ’ecta‘
this would have cm *bhe anpaﬁhy scores already obtained A gcéore was
imren‘baa wi’tsh tha presump*msn ef obhammg a measure ef a member's POBE~ -
ffble misconcapﬁen as +to how amther meuiber wquld ra'be himaelfa Tt was
ezpecrbed tha‘b ‘those membemrecewing a high anpathy score and a high '

’self awareneﬁs ssore would logioally receive a low miseoncep‘bion soores

Thus :ﬁ‘ar one elemen‘b appeared cons*ha.n'b :m ‘bhe ‘bw Dev:.atiﬂn Scores

already ob*ba:.ned ’I‘his oomnon alement was the empathy ratings or preﬁc-v

tions é mamber (A) had. ’madgs fjpr a,no‘bher member (B). To this element was

added the astusl rating & member (A) had given smobher member (B), also
added was the member's (B) own self rating, These three sets of scores

were to be compared in some way to obbain a Wisconeeption Score. The

mamner of comparing the scores to ‘meagure mi-scohoap‘tiion was as follows:

i 4 (A‘a) acmal ra{z‘ing of (B), (A rates B as A sees him) and (ats) pre--
dict:mna of Yow (B) would vate himself are dlffereme ye‘b, (atg) ratings

given as a prediction of how (B) would rate hmself are oloser to (B's)

aelf ratlngs 'bhex-e is little or no. miﬁconception on the part of the raters.
If (Atg) rat:mg of (B) would rate himae]ﬁ are vastly dissn.mila:c to (B‘s)
own. self rat;mg -&here has been some mlsconceptlon on (A's ) part in the
rating and predi@"bmg of self: ratmg for (B). 'l‘he Miseoncept:wn Soore
was obtained by adding “bhe deviabion points of the actual ratmg of a

member and the dma'tsion points of predietions of how & membem would rate

- himgelf as they varied from the self rating of the member, A score was




25

abtained from the three sebs of tests and divided by three to derive at

- an’ averaga goore, . {»}ocres were ealcula‘bed for ’bhoae members hav:r.ng high :

»&npa*bh‘y scores and h:tgh self awaraness acores»

Ta‘bla IT presents a. comparison of “empathy scaree to misconception

,scorasa 4 high coafficierrb of eorrelatmn was mt expected as them were |
_ many var:n.ables bearmg on thm par‘hicnlsr scove. The lower the misnoncep-

~bion saore ‘bhe 16&8‘1‘3 m:;.mom:eivmg en the ra,ter‘s pax“ls. A aaeffieien‘h of

7180 wag obtained wbich was tao ’hlgh to be signi:fiaant» The wri%er expect-

-8d a near perfeot correla'bion if the miscomep‘hlon sgore was a true meas-

ure of distor‘be& pemep‘biena Gn 2 Gn 3 and HA J.O reeeived mlsconeeption

scores ‘bhat wera lowar than their. anpa‘bhy scores. : m a whole there iz &

'strong proba‘bili“by oi‘ ab’eal’ning a more aecura‘be socre of misaonéep‘bion on

a tes‘b - retes'b ’with more daba *bhan wag availa‘ble ’:m the presexrb stud;u

‘ SOG IGMFTRIG CHOICFS

It was one assump‘bion in formng the hypqtheses tha*b team work is

. related to the ability of team members to empathize with each other, if it

i.s 4o be ei_'f-ecstiwrea, Fx'om an a:nalysis of choices made by team members as
to personé wi’bhwham e.agh worked well or least wall.- some-uins:.ght was
ga:.ned ag to how th,e abili'cy to anpa‘bhize or the lack of this abiﬁiﬁy
effects inberpersonal rela’cionships among the team members.

Table v, presents the soolomefmia ahoices made. by members of f'he

team a8 o person with whom each worked best or least well. ALl choicss

made on the three sets of tests ave shown. Members FA 2, and HA 6 did
not pai'bieipate entn.rely in the s*budy. Tt was observed that these two
members reoeived a majomisy of the liked leaat Well to work with choieem.
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' TAELE:IV»

BAKK ORBER CORRELATION OF RMPATHY SGQBEB AXD

KISCONCEPTION SGOR%

“Taam Enpaishy Rank | Miseonception’ Bmk v Difﬁ. TiTte

Hembem Sccsres la:«ier Soeresr

- Order -~ Rank ‘Squared

w2

Gn 3
HA L
HA 10

B 11

=5

| 1‘1"31 "

2.6

6
3.6
‘ 200

WO R B R

1,:9
L3

3.6
2.3

B MU N W e |
HOO R T
[

1
1

Total Vh
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However, in rating these two menbers the writer totlsed that spparest
sfloxts wore made Yo supathise with thes by other swsbery of the tean,
-mammwmaﬂymthamuﬁnumnrthemlawhiahdmtn
tmmmmauméwmwbywaxmv&wmu The one
ﬁmmtmmmmurmmmmmmﬁmmmnn
him was the ltem p&ﬂm to leadership ability, Tols was of inberest
uﬂnﬁﬁwummarﬂmdutiuﬂmmtmmém
rocolved u he iked lsast well side of She test showed & gereyal lsck
of afforts to epathise by the members rabing hin, This lack of enpatiise
tag 8ould be proven further Af BA & had rated himself, howevar this ine
fommtion was not wwallable, Surprisaly, B2 L wes alse an isclate within
%ommaaﬂusafmw ity Yo eupathise with other mam.
bars, mmﬁvﬂmmwhmﬁcﬂmahahnawamam
Joust well t@ mk with dhoices, This wbbendant wa intealligent and well
eduatod, mamm Mm&%mtwamm:t ha;n‘* Other
MXMﬁ%mMmmaMan% This was thought to
be due to the langth of time um mm”m& on the udt, and to thair
wmmﬁan with thelr m adjuntment 1o the patients.

Analysis of the uwigw.»a data gave mpporh to the {irsdh mthuiaﬂ
On 2, BA L, and HA 11 sach weceived & high svsiomelrie sholge moore as
ponbers with whow & majority of the mesbers of the team liked best to
work with. mmmmmmmmmmmzmpmm
u,weham»mmmwwmﬁﬂm
Jevels of muraing » niel within the tesm. They stbempted 4o eupathive
with obbers Iegard ‘,afm Mwwmwmmmm
formed sub-groups within the team. mmmmmmmmmm
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TABLE V.

NUMBER OF TIMES TEAM MEMBERS WERE NAMED S BEST
LIKER AMD LEAST LIKED WORKING ASSOCTATES

Gu 3

sn

s

HL L
ny
HA 10
HA 11
H6
mz

‘B ~ Best Liked Gheic;é

Foal SR o

Test 1 Test 2 Test 3 Total  Bank Order

I B3 L B L B L

r 31 g 1 e

e
MR

L~ Least Liked Choice -

*Smreﬁ‘ not obbainable
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d

\.ur‘

rated gtudents, etc.) The teaﬁ expressed its a‘&ti"tudek toward tem work
by the types of persons whom most members chose as likingb est to work
with. Since these persons have high empathy scores they mist seem to |
relate Wax&n, empathi¢ interpersonal relationshifps that makes for a
harmonious atmosphere within which wost of the mem,bers' gan function
effectively as a team meaafer;. E ,

Gn 2, scores were the closest to what the Writer expected from each
member if he had empathized suseessfully with the pérs’;ons of his choice.

Gn 2 maintained first or second place in all ranking of scores. She

obtained a high einpa’_shy goors, a high self awareness score, a low mis-
coneeption score and a high gociometric éc.gre'.- An attempt was made to
find a positive relationship betwesn & high sociometric choice score and
a high empathy score. Those members reci:eiviﬁg h‘:igh, 'empa:hhy geores and
high sosiometric’ soorss on .:like best to work with datavwere used for the
comparigon of the two set# of scores. Student nurses! scores were not
included here due to a lack of sociometric .ch‘oiée s.coreé. Table VI

shows an attempt at comparing the two ‘gets of wcores by Rank Difference

 Qorrelation. A coefficient of £.78 was sigmificant ab the five percent

level, Five members cu‘l;f of nine apparent;l.y madé efforts to empathize
with those _me’mberé 0}3@5@1 a8 best liked work associates. The same five
members received rank o_rdez? séoioﬁeﬁric scores of first to fifth -piade.s.
This vde.es not inciude student murses, This finding supports the hypo-
thesis that ,p’e’i?éo,ns récaiving‘high gociometrie choice geores posgess &

high empathic ability..ﬂ The x}alidity oi‘”{:his hypothesis was borne out on

‘best liked to work with ehoices of memberg of the team.

There was not sufficient data to support the sscond part of this
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. RANK EIFFERENGE GOEREL&TIQK& PMPATHY SGQREB AND
3®CIGHETRIG QHOICE: BGOREB :

Team  Eupathy

| Members -

Scores

- Order

ﬁaeiomeﬁrio
Scores

Remk
- Owder.

Rank  Rank DLff.

Diff.

‘Squared

on 2
Bk
HA 11
v3§§§§§":\a

.6

296 : i

2,0

3.0

W oW o eom ]

wm e e W lﬁs

e 2
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. D
‘

4ste and onefs ity to mmthiaa with megbeore af the te,

atand the bmrmur of otherds Zﬁs wan also mmad %&at s mmr would

. wag proven valid on Yoest liked working assoniubes” dabs. Ths liked

metrio cholces zmum low empathie ability.

mathma, that; pmam yeouiving Yow moolometrdc scores possens & low

@ abiidty, The mesbers shosen mot often a8 1iked "ieast well
working mwimm* did nob mmﬁaimt@ emrelsy in the wtudy. !mer,
from the finmxgs of ﬂs:ia study the writer wam thet there is & ponitive
relationshin between helng ohosen aw likad m:m wa:iz &3 8 woking annoce

The second mmm WAK proven walid in ﬂm the findings mmm!

»isi;e graduste mwaa nonsessed & hiahar mmc shmty than oiher weshers

of the todm, The m:t average wya%hie abm'by goore for the .,enum’w
nupses Wik 1#9@ The sverase mnat%m :xhim:y scops Lo atudent nurses
s 2ade Ea;pim m&mﬁmts mmg¢ mm abmw wis 245

Rhvae mm of wores were cbbained £yon the data Yo best iho
shability of the empatly score veseived for ssch perher of the Luan.
Lopizally, & mesbor msseus%ng & hig’h mvmmm az:mw wauld be expsuted
to mwimight into his amanmmna in order to hatwm

have 1ittlz m&swmesmm_m the yabing of other menbers, This hypothesip

least well w&ing nsmaimﬂ date was mt mzfﬂcimt to bear oot the
second part of this hypothesis that thew pemm yoneiving low win—-

‘ he aemiﬁmﬂr high Marim o all ﬁwn typ&a of mam mudz&,
by the graduats murse wriﬁa& thc awm& mqtfhm» The sverage maﬂf
sooye for graduste mmw was 1.9» However, sepavate sooves ahow one
mps.m attendant 1o msmm mgher tn the abﬁmr o eopathige than w
abhor momber,




| plLeve nimsalr o the poaition of the person he was reting.
beluwior in serbain situations,

the pamon with whom he worked best and the persc

amd sholews of Best 1iked so-e

. CHAPTER ¥

mﬁﬁwmmiﬁm mﬁimmgw

Aummnmhmmumtammwnmwmm B
mmamwwmnmmmmm mmmw |
ﬁ%ah&ﬁm&i&%@m&ﬁhmﬁwm&ﬁ%am
ammﬁm muwmmmmwMMmﬂM%
%%WMMM& fa? =
mm&mamwﬂaumwﬁamﬁmuﬂmﬂa&mﬁtw |
other nadbars. mwmmmmmfmumwww
n'mm
puscosaful in this «smmmmmmﬁmmﬁmm,;;-17:__ '

iii"iby'antm saoh nesiber to shoge
 with whom he woriced
Tesst walls MMAWWW&&%&“f tan s weiter on ewisb-)
ing interperecnal ralaticnahips smong She tesn mesberss
mwmmmﬁmmmm, mﬁa‘w
of stores wers obtainable, A mmaz sush. member's mx&m ﬂ:mim |
%WWW@M&WWMW ,

| To establish the hypotbeses validity, sttempts to discever Popitive
mwmm mem bm the verious W ssf BEOYEl

That there is mmmmmmmmmmm sbility wecew

wr on the sosiomatria ¥avings wes supporhy
od by the findlngs of the study, Those mesbers having kigh supathle

| MM:M aholee é&ﬁ.m af..y‘ )




3

seores alsa received high sostometric obolse Taking, in Mtept st
aomparing the two sacres points to # possible pontiive soetfisient of
sorrelation. Tho asswpbion of the Sest balng relisble for wessuring
mxﬁb&m@be%mm mm daﬁu um obbained in $hiw
ghudys The least well cholcen on the mmmm Fatings snd sapathy
yetirgs wors nob mbnwztinué_in this study, YHowever, the writar fesls
that, $he information gained through cbervabion, retings of least wall

cholees, and informsl fnterviewe mn mm; Fielded definite Snformse

r

twnm%othsaﬂeﬂ‘&ﬁniakoxtm smpathie abilidy ks on inbérper-
mmmmpmﬁmum xgmmmmm@mv
mm»mwmmmmmmwmmmmnmw
possension ofy '&m ﬁa;‘utrmsmatammgmtm Some
armmwm:mmmmmwmmmww
gimi»mm

Conalusiong
mmammw&mmmuammmﬁw
MMM&W‘&M&%Wa*&%::MW
tanding of himself, This sbatenent ean Surther v ivtarpreted
ammamuw;wwmwa»mmnm
mwgamammmmmmammmmmw
viow,
mmwtammnammm@hmmaaﬂw
fvom ome smothey. M&MMmeWﬂmm
weppery Pdven fyun the dabe, mwmmwnmm
sade by o hospitel attendset with sowsddarable edusationsl baskgrounds
The mext highest ssere was recelved by the graduste vums who wes £0
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assune a head nurse's position in the near future. The writer was not
gurprised to find ,tha,t‘ the same members séaﬁiug high im enpathy, scored
bigh in self-awareness, and low in m‘imonc‘épﬁioq. It deemed to he
writey very likely that 1f a member usde #n atbenpt to place himself in
& position relative to that of another and waé successful in the effoi*tg,
all three gcores obﬁéined by this,t est ’wmld some lnterrelationship. }
"‘aam work among the members was charae'herixed by eeanng’ly smooth |
interpersonal relaﬁianships on the anrface. ‘ A ehser lock at inter
personal, mlafsions as newed from dimt absewation, and gosiometydice
data gave toms idea as to how the lack of the abili*by %o empathize effect
tean work, The data showed that the _<mjovrity,of the sooiomebric choices
for the go-worker with whom & member worked best, went to & hospital
attendant who di& not asstms charge dutieswithin the group. The charge
man was rated as ia‘z;_éﬂ'iciem worker with mo‘si{af the nega‘ﬁive ratings
£alling in the area of & lack of leadership ability. Isolates in the
group did not show a mark.ed diffarance in scores made on the empaﬁ)y
sa_are fyom those members beamg g:hog;an as work bes'o with oholces. Thers
was écme dlscrepancy in the isolates self-awareness scores and in ’!:heiz?
miacomeption of how they wotrld be rated by otherx 4n the group. It is
tha writer's opini@n *bhat :E‘urhher attempta o hav‘ﬁng these maaber& son-

""im]y ey to euq:a’bhize with other members mld bring about a higher

salf-naremss soore and_ lower miswmeptmn a8 “bo how one Sees himmelf -
and others as a member of; the tean,

In terms of ’oha resnlta of 'hhis study and the writer's intense
interest in that phase of mursing research that has to dowith pergonnel

dsvelopment, it is concluded tha*b test for empatbw may prove wvaluable to
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nming in the tcllanng wayn:

(a)

To mquire 8 domporiiw pintm of the worker from &
atand po:mh of how ha seea hi_malf, how you see him,
ard how those with whom he worke wee him, This infore

mation 38 important to us a1l d would lead to & truer
_ emluatim off a worker.

{b) When working in teams, sssigrment of nursing personmal

- {#)

o patients, .a,nd +o beums with & variety of different
meabars, it would be sagier if the murse bad the kind of

daba obtainablo fren & imiz ot‘ 2 menber'y 2bility o
’empaﬁhlaa with others,

Tn selestion of parmnml_' for hospital work {Murs dng
cave) test resulta of the. empathi ¢ @hility of nak

- pmamsl sheuid gi:vm some 1might 4% to how mach more

The basic componanbs of empsthy used in construstion of the swpsthy |

expariente one mm will mad thm amther to heam

pmoricmnt on the job. Iauch wre rewmh is neodad t
parfact 8 tea‘h that would meagure mpathy with any degres
of relisbility oy valiﬂity.

test ag uged in this study seemingly appaargd thmai;éning to aome
mewbers when sgked to rate self feelings, This was to he expected.

What i8 needed for the measuring of empathy is a less egy imvolving tesb

that would give the same kinds of wesulis or better than the tests in

Hterature; today. The msthods for measiring eupathy in mursing must |

be made more explicit and @ubject to testing.
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 messure the mm mmww;tt ing personnels
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twmen the mmw . mmw md the o atnitty to mpm&; |

iﬂmiwg L _
2, amm&aw W&amw bersing

| MW& sompariscy of the pen
= muazmm&mm@ -
lis Purther mam of maw m mmg sre M&'ﬁt
 ssleating mama, looting nureing personnel,
 promting muvess to head ke  and j__
5o Asmam are rweded for debermining
; MW! af%ﬁepmw&t&mgz mﬁh&a Lty 4s
 bedog made dve tﬁ@' harmontssrs 4
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- a8 followas

Appendix A ,

Hymnd's ‘I‘est for Empaﬁw o v

| The tas'c was made up of four partsg sdeh containi,ng the same six
i‘tema The six’ traits vhieh were used as t.he :usans in all four parhe -
prtheteat;mm; , | e

Ty au-conmm o

| 2. ;»Sﬁperior - iafariér
| = 3; lselﬁsh unaalfiah A )

b triendly - untriendly
‘ 5 ,’-1euder i‘ollnwer

6» aensa of Immaur

In the firat part the :mdividual wa,a aaked to rate bimelf, on a

‘f::ve point acale, on each of the six i*bems In the second part he was
» asked to rate some other :Lnéividual on the aame s:bc traz.ts. In the
»thlrd he was asked. ‘ba rate {‘.he nther zindividual aa he bel‘ieve& th:is oth&r

muld rate himse‘lf. In tha fourth he must ra'be himself as he thinlm tha

_ ather would ra.ta hime In other vords, if twa individuala A and B gre

being teated for 'bhsir empa‘hhy with eaah other, '&he procedure would be
Ag Part L A rates himelf (A) o
rates B a® he Aa). aees hime
3; A rates B ag thinks B wmzld ra‘be himself»
R A ra'bas hmaelf (A) as he thinks B would rate him.




By Pard i; B wated hismgels (B)
2. B rates 4 a8 b (5) sees tin,
hzmmnmmmnmmmmwg
kmﬁyﬁHhMM(ﬁ)wmm&Mdm«m |
Thewatere, B mehawre of L'n empatide Sbility san be devived by ‘
mmmmmmmmwwmmummgm
sosyaopond with B's vl retings (B 1 and B 1) Binilm
af Ble smputhy with & cun be obbetnad by oxleulsbing elosely his pre-

S dtotionn of A's ruting (3 3 v B h), ma&% Lis setunl vaSings

(& 1 and & 2)

l’m Pe Wb« m 128
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by wy

b mn mm smovg Wy
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when & felloms
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1o a faix shure of e
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work heub,
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By® ﬁwﬁ @fv%a time Seldom Fever

21 - s mm wnong e

QQEMQWIWNG
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 PEUSONAL DATA SHEET

Yeu have been asknd %o partivipabe in & sindy thad bae o do with

mmxmamwmmmamwnmm mtwa, and how

yauzmwntothmmmmﬁﬁzwamm

PLEASE £11 in the folloving informstion. DO YOI PLACE TOUR NAME OF
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M?Mm

ow long ewployed
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