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CHAPTER I 

INTRODUCTION 

Statement of the Problem 

The primary purpose of the present investigation of 

Massachusetts schools was to discover the guidance factors 

employed in assisting students in a selection of business 

education curricula. 

Analysis of the Problem 

The following subordinate problems were involved in this 

study. 

1. To discover the types of vocational guidance 
services which are provided for business students 
in the public secondary schools of Massachusetts 
located in communities of five thousand or more 
inhabitants. 

2. To determine the relationship and division of 
responsibility between the business department 
and the guidance department in providing voca­
tional guidance for business students. 

3. To discover the methods and procedures used to 
make vocational guidance available to business 
students. 

4. To discover the high school staff members or 
agencies responsible for the vocational coun­
seling of business students. 



5. To determine those factors which are valuable 
for predicting the student ' s ability to achieve 
in vocational high school business education 
subjects . 

6. To make r e commendations for estimating the 
actual ability of students to succeed in each 
secondary business education subject . 

A clear comprehension of the purport of the aforemen-

tioned problems can probably be best attained by a brief 

survey of work which has been accomplished in the field of 

guidance in business education. 

Justification of the Problem 

Expanding Curriculum and Vocational Opportunities. 

Entrance to high school following elementary school has 

become the normal procedure. This expansion of mass education 

of the secondary level has put an end to the selective charac-

ter of secondary education . Mass education has also resulted 

in a much more heterogenous high school student body with 

respect to interests, capacities, and vocational aims. The 

public high school has become an integral part of the 

educational "ladder . " At the same time high school educa-

tion has become a terminal education institution for about 

five-sixth of the youth who continue their schooling beyond 

the elementary level. 

This dual function of the high school posed a serious 

problem to American educators who realized that if the great 

achievement of the public school system is to be maintained, 
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students in all the curricula is that of girls enrolled in 

commercial courses. 5 

With the high increase in high school enrollment, the 

modern high school has practically a complete cross section of 

society. The secondary school is characterized by tremendous 

diversity in the interest and abilities of the student body. 

The students' needs must be tended to if all are to develop 

wholesome personalities 1 to participate intelligently in the 

democratic processes 1 and to contribute to the general welfare. 

Low Abilities and Guidance . Recent studies have shown 

that a large nunber of boys and girls failed to complete the 

secondary school program. The administration should be 

actively concerned about the reasons for the failures and 

drop-outs. Some separations are unavoidable, but certain 

cases deserve full attention. 

Guidance activity with students who are of 
types known to drop out early is essential in order 
to offset, whenever possible and desirable 1 the 
forces that would eliminate themj it is essential 
to their optimal distribution and adjustment to 
opportunities for training before they leave school; 
it is necessary in order to secure for them optimal 
placement in occupations at the time of taking 
leave of the formal school program; and our demo­
cratic assumptions can not fail to call for guidance 
for them ••• 6 

5rc€ily, Helen J., "Commercial Education in Massachusetts 
High Schools," The Balance Sheet , February, 1947, p. 259. 

6Koos, Leonard and Kefauver, Grayson, Guidance in 
Secondary Schools, MacMillan Company, 1932, p. 8. 
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Agnes Conwell aptly applies this philosophy to the 

necessity for providing guidance within a particular field. 

Vocational guidance in commercial education 
has more important social implications than it has 
in other fields. A pupil may be advised against 
his desire rather than in accordance with it for 
several reasons. For one thing, individual choice 
is not always dependable. A girl may choose a 
stenographic job because of the social approval of 
it rather than because of her personal interest in 
it. If the market for a particular type of com­
mercial work is flooded--stenographic for example-­
a pupil of doubtful ability should not be permitted 
to enter it and thus increase the oversupply. The 
vocational choice of each individual is one of 
grave importance to himself and to society, as it 
materially affects the whole economic structure of 
the nation. 

Thus a more judicious utilization of human resources 

would facilitate individual, emotional, and economic adjust­

ment. Consequently, any system of vocational education which 

is to serve this democracy of freedom of enterprise must be 

prepared at all times to help the students meet the demands of 

that society. This in turn leads to better living conditions, 

high satisfactions, and improved morals--all essential to a 

modern democracy. 

Definitions. For purposes of general clarity, the fol­

lowing terms are defined. All definitions are based on those 

found in the Dictionary of Education by Good. 17 

16conwell, Agnes E., "The Futility of Commercial Education 
without Guidance," Education, vol. 55, 1935, p. 414. 

17Good, Carter v., Dictionart of Education, McGraw-Hill 
Book Company, Inc., New York, 19 5-.-
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Chapter V contains a summation of the findings, the conclusions 

reaChed and recommendations for further reference and research. 
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following solution: "There should be a diagnosis of each stu­

dent, in order to discover his defects; and upon the basis of 

such a diagnosis his course of study should be arranged." 

This is not a new thought, for in 1695 John Locke said in 

"Some Thoughts Concerning Education:" 

He, therefore, that is about children, should 
well study their natures and aptitudes, and see, by 
often trials, what turn they easily take, and what 
becomes them; observe what their native stock is, 
how it may be improved, and what it is fit for.9 

The quotes of educators who advocate a school environment 

which is so varied in its resources as to meet the variations 

in students' potentialities and needs are too numerous to men-

tion further. Instead the complex problem sh all be exposed to 

the comments of those who hire the vocational product of the 

school. 

H. Chandler Hunt, 10 in an investigation of why people were 

discharged or failed to earn promotions, found that 23.5 per 

cent of failures to earn promotion were due to lack of 

specific skills. 

It is very easy to believe that many young 
people who are brought up to a point of accepta­
bility for an initial occupation, will, through 
inertia fail to improve themselves sufficiently 
after employment to merit promotion. It is easily 

9Lloyd-Jones, Ester and Smith, Margaret, A Student 
Personnel Program for Higher Education, McGraw-Hill Book 
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Company, New York, 1938 , p. 5. 

1°Hunt, H. Chandler, "Measuring for Vocational Ability in 
the Field of Business Education," Tenth Yearbook, Eastern 
Commercial Teachers Association, 1937, p. 91. 
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9. The tabulated data gathered was analyzed and 
interpreted to determine the extent of the serv­
ices offered in assisting the business student 
in choosing the proper courses. 

EXPLANATION OF PROCEDURES 

1. Review of Related Literature: A survey of past and current 

literature was made to obtain a general knowledge of the 

opinions, trends of thought, and actual practices of 

various writers and experts in the subject of vocational 

guidance. This examination included both general and 

vocational guidance books, yearbooks, research reports 

and journal articles. Particular note was made on the 

'I 

readings that related to the methods and techniques of 

guidance as pertaining to business education, and specifi- 1
1 

cally to the problem of matching students' skills, 
I

ll 

aptitudes and mental ability with the proper courses. 11 

2. Check List: A tentative outline of possible questions to 

be asked relating to the guidance of business education 

was formulated. Each question was arranged to assure 

continuity of answers and ease of tabulation. 

3. Discussion with Authorities: Before the check list was 

incorporated into final outline, the questions were sub-

mitted to several professors and teachers of business 

education to obtain their criticisms and suggestions. The 

reviewers proofread the list in order to discover any items 

omitted, superficial items, or items of ambiguity • 
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communities according to the state census of 1945 . The 

state census was chosen in preference to the federal cen-

sus because of the five-year later date . 

The list of public secondary schools was compared with 

the state census to determine which schools were eligible 

to be included within the study. Of the original 238 

schools offering business education , 100 were located in 

communities of less than 5, 000 population. Elimination of 

these schools from the study left a total of 138 schools 

eligible for inclusion in the study . 

The number of schools qualifying for inclusion within 

the study constitutes a selected sampling . A direct 

effort was made to apply a system of control over the 

se ection of data: (1) to increase the certainty of a 

representation from the various related elements of 

guidance in so far as these functions have a bearing upon 

the problem at hand; (2) to exclude those types of schools 

wherein the functions of business education guidance would 

be almost non-existent because of limited business educa-

tion enrollments , thereby creating extreme statist cal 

deviates of data. 

6 . The Letter of Transmittal: A letter of transmittal was 

prepared to accompany the check list to each of the 

participating schools . The enclosure explained the pur-

poses of the survey, and asked for the cooperation of 

either the guidance director or the head of the business 





the matter for a mechanical aspect rather than from an 

analytical viewpoint. The mechanical categorizing of 

results prepared the material for possible rearrangement 

and statistical analysis, comparisons, solutions,and in 

general for the actual process of interpretation and 

generalization of findings and conclusions. 

9. Analyzation and Interpretation of Data: Before the tabu­

lated results could be analyzed and interpreted, the tally 

heets were organized into graphic form and computationa l 

figures derived as to frequency of distribution of each 

question, the range of responses to each question, and the 

mean number of items checked in each question in which 

responses of more than one item could be checked. Sta­

tistical measures were employed to discover the central 

tendencies or variance of items as checked by the 

participating high schools. 

Organization of the data in graphic form provided the 

perspectivA needed to analyze the data and to formulate 

some t entative conclusions and suppositions. 
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