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July 8, 1982 

a publication for the people of University Hospital 

CAFETERIA GETS NEW LOOK-- F-1 staff member Molly 
Gammons rings up purchase for Marilyn Debasiti s of 
F.ducational Media at new cashier stand. see story 
about cafeteria renovations inside. 

around about UH 
CAFETERIA UNDERGOES RENOVATIONS; 
SURVEY BEit-l; CDNDUCTED 'ID EVALUATE MENU 

University Hospital empl oyees and vi s itors are 
f inding t hese days that t he F-1 Cafet er i a has taken 
on a new l ook. The Hospital has renovated the 
cafet eria over t he past several weeks to i mprove 
the general appearance of t he serving area and to 
enable the cafeteria ' s s t aff members to serve F-1 
cust omer s more efficiently . The renovat ions have 
met with great pos i tive response from employees and 
cust omer s , according t o cafeter ia Manager Fran 
McEacher n. 

Changes made t o increase t he amount of eye 
contact bet ween the server s and cus t omers i nclude 
t he installat i on of new l ight i ng f i xt ures and the 
parti a l remova l of a wal l t hat f ormer l y isol ated 
t he kitchen from t he public area . 

'!he Hospita l also i nsta l l ed t ray slides by the 
serving a rea f or the patrons' convenience and new 
cashier st ands t o i nc rease t he speed of traff ic 
flow t hrough the line . 

McEachern sa i d t hat t he ki t chen soon will be 
pai nted "t o bright en i t up . " She al so sai d that 
t he cafet eria management i s cons i der i ng t he 
pur dlase of an ice machine , a ref riger at ed salad 
bar and hanging menu boards . 

'Ille management al so i s conduct i ng a survey of 
its cus t omers t o assess t he qual i t y of t he present 
menus . 'lllis survey i nvi t es sugges t i ons f or new 
sandwiches, desser t s , salads and hot entrees, or 
f or diff erent ways of preparing t hose items 
cur rently of f ered. 

Although t he result s of t he survey a re not yet 
t abul at ed , the prel imi nary results show t hat some 
changes are bei ng cal led f or i n t he cur rent menu. 
~~e want t o serve what the peopl e want t o eat , " 
McEachern said. 

Take One is published for t he employees 
of University Hospital every second 
Thursday by the Off ice of Info rmat ional 
Services, Bosto n University Medical 
Center. For copy submission o r 
informatio n. please contact Nancy Shea. 
editor; o r Owen J . McNamara, d irector, 
Office of Info rmational Services, P-600, 
x5606. 
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needtoknow 
SURVEY 'ID EVALUATE TAKE ONE; 
READERSHIP RESPONSE SOUGHT; 

'!he Office of Informational Services, which 
publishes Take One every other Thursday, needs the 
help of readers in evaluating the publication's 
effectiveness. Please fill out this form and send 
it by interdepartmental mail to the Office of 
Informational Services, DOB-600, drop it in Take 
One reader-response box in the Evans Lobby or drop 
it off in the office of the editor, vose-223. 

Please check appropriate answers, but feel free to 
add your own comments. 

FORMAT 

APPEARANCE 

CDNI'ENT 

FREQUENCY 

Do you find Take One's format 
convenient, easy to handle? 

---inconvenient, difficult to 
---handle? 

Is the typeface and layout 
___ easy to read? 
___ difficult to follow? 

Do you find the articles in Take One 
of interest? ---of no interest? ---___ of use to you? 

___ of little use? 
well written? ---_______poorly written? 

___ accurate? 
inaccurate? ---

Should Take One be published 
~---on its present schedule? 
____ more frequently? 
____ less frequently? 

--more--



FURI'HER USE When you finish Take One, do you 
throw it away? 

----save it? 

OVERALL 
EVALUATION 

pass it on to a co-worker? 
---~take it home for family members ? 

As a vehicle of communication for UH 
employees, how would you rate Take One? 

Excellent 
----Above average 
____ Average 

Poor ----
SUGGESTIONS Please list the type of art i cl es you 

most enjoy reading. 

Please list topics you woul d l i ke t o 
read about in Take One. 

Please detach and: 

a) return by interdepartmental mail to 
Office of Informational services, IX)B-600. 

b) drop in Take One Readership Response Box in 
Evans IDbby. 

c) drop it off in the office of the editor , 
Vose-223. 
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people 
GIBSON APPOINI'ED PLANT SERVICES ADMINISTRA'IDR; 
'ID REORGANIZE DEPAR™ENT, BUILD TEAMWORK 

John Gibson, f ormer budget d irect or f or UH, has 
been appointed Pl ant services admi nistrat or for the 
Hospita l , effect i ve June 28~ by J . ~c~t t 
Abercrombie J r ., M.D. , Hosp i tal admini stra t or. 
Gibson who has an engin~ering background and 
experi~nce in the f ield of f a~ilit~es rnanagernen~, 
aims t o use his managerial , f i nancia l and t echnical 
s kills t o reordani ze t he Pl ant Services Deoartment. 

Fducational and profess ional background 
Gi bson rece i ved a bache l or ' s degree i n phys i cal 
sciences f rom Marietta Col l ege, Ma riet t a , Ohi o. He 
a l so was awarded a maste r ' s degree in t hat same 
fiel d f rom Massachuset t s Inst i tut e of 'Iechnology, 
and an MBA degree with a concent ration i n 
heal t h-<:a re management from Bost on Uni versity. 

Before j oi ning the UH s t aff, Gibson wa~ . . 
employed as j oint - i nt erest manag~r .f ~r . Mob~l Oil in 
caracas, Venezuel a . His respons1b1l1t 1es included 
managing int er -<:ompany dril l ing and product i on 
f aci lit ies and negoti at ing f or enti t l ement to 
government- or pr ivately-owned concessions to 
expl ore and dr i ll for oi l an~ gas. . . . . 

Gibson a l so gained experience 1n the fac1l1t1es 
management f ie ld as admini strator of 7ng i ~eer ing 
plans and facilities f or RCA Corporation i n 
Bur l ington, Mass. In t hat capaci ty, he managed the 
desi gn and cons truct ion of general facil i ties to 
s upport gover nment contract s and of ~aci li t i e~ for 
l aser l aboratorie s and microelectronic operat ions. 

UH career 
Gibson j oined the Hospital staff as di: ect or of 
Uni t Management i n November 1971 and, in t h~t 
capacity, he pl anned and i mpl emented t he Unit 
Management system. In Oct ober of 197 3, he was 
promoted t o a ssistant admini strator of _suppor t 
ser vi ces and was re sponsibl e f or managing the 
activiti es of the Depar t ments of Purchasing, 
Receiving, Housekeeping, Scheduling and 
'Ie l ecorrrnunicat ions . He was appointed budget 
d irect or for the Hospi t a l i n November 197 4, a 
posi t ion that he re t ained until t his most recent 
promoti on. 

Plans for Plant Services 
Gibson plans to utilize a team management approach 
toward reorganizing the Plant Services Department 
so that it may perform a dual function: to se:ve 
the daily internal operating needs of the Hospital 
and to offer support to those people or departments 
involved in facilities projects. For example, 
under Gibson's direction, the Plant Services 
Department would become actively involved.i~ the 
operations aspects of the proposed new cl1n1~al . 
facility which, pending receipt of a Determination 
of Need from the state Department of Public Health, 
is to be built on Parking IDt A. 

OOSPITAL HOLDS ANNUAL LUNCHEON 
IN HONOR OF RETIRED EMPLOYEES 

'lbe Shapiro Conference Center in the IX)B was 
filled to capacity with familiar faces June 10 as 
retired employees of UH were reunited at the Annual 
Retired Employees lJ..lncheon. It was a room filled 
with the laughter and buzzing conversation of many 
former employees, representing scores of years of 
dedicated service to this Hospital. 

The following former employees attended the 
luncheon: Minnie Acorn, Betty Allman, Muriel 
Bernard Martha Blake, Gertrude Boucher, Hannah 
Bennett~Brown, Steven cacciatore, Belle Cruikshank, 
Winifred Deare, Aurora Fedor, Dorothy Geddes, Mary 
Kinlin, Marion Lyons, Elizabeth Manning, Mary 
Melanphy, William Pistarino, Elizabeth Reddy, 
Evelyn Robertson, Kathleen Rossiter, Rose Shay, 
Jennie Skipper, Esther Smith, Stella St~venson~ 
Priscilla 'lbomas, Ann Vatalaro, Mary White, Edith 
LaBreC"que, Francis Hudson and Julia Hines. 

classified 
CAR FOR S,l>.LE: Mercedes, '80, 240D, orig. owner, 
28,000 mi., diesel, beige w/brwn. inter., mint 
cond., snow tires, many options. $15,750. Call 
Mon.-Fri., 9 a.m.-5 p.m., 357-7473. 

HOUSE FOR RENT: 2- to 3-bdrm. Cape-style house, 
Hyde Park, 1 1/2 baths, furnished. $500/mo. plus 
util. Avail. Aug. l for 1 yr. Call Dr. McDonald, 
253-1496 or 720-2069. 

SOFA FOR SALE: Full-size Herculon sleep sofa, iike 
new. call Celine Cloutier at 935-3567 after 6:30 
p.m. 


