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CHAPTER I
STATEMENT OF THE PRORLEM

l. Nature and Need of the Study

Purpose of the Study. =-- It 1ls the purpose of this study

to determine the extent of the need for an orzanized train-
ing program on the graduate level for vocational rehabllita-
tion counselors. Specifically, the study proposes to discover:
1l. The nature of professional training which a
gselected gzroup of vocational rehabilitation
counselors in the New England areas would like
to develop through further education.
2. The extent of their personal interest in securing
such training through university study or exten-
sion courses.

Factors contriobuting to the problem. -- The problem of

developing adeguate training facilitlies for vocational re=-
habilitation counselors has teen and is one of current concern
to those connected wlith any phase of rehabilitation. It has
been intensified and complicated by the increase in the
number of handicapped persons, the diificulty of developing
standards for tral ning workers and the large number of
currently employed counselors possessing various and limited
patterns of preparation.

RBstimates on the number of handicapped individuals

throughout the country vary according to the definition of

1
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the term handicapped. However, there are at least
8,000,000 handicapped persons, 16 years of age &and over,
who now have or willl have difficulty in securing and main-
taining employment. These are disabled to the extent of
requiring renabilitation services, and many thbusands are
added each year.

In order that these citizens may become seli-supcorting
and that they may mske the necessary adjustment toward under-
standing themselves and their disabilit;, society =pends
millions of dollars annually through zovernment azencies snd
private auspices. The war years and those bthat followed
increased the national consciocusness ol the needs of these
people. A zreater appreciation and understanding of their
problems has resulted, as well 2s an awareness of tie large
social and financial costs to society by supsorting large
numbers of unemployables.

A great many doctors, nurses, physiotherapists, occupa-
tional therapists, psychiatrists, social workers, psychologlsts,
speech patholozists, teachers and counselors are already ein=
ployed by rehabilitation asencies. However, it is the uni-
form experience of all the organizations eaploying them that
the re exlsts an acute shortage of trained persomnel Ifor such
positions as rehabilitation agents, field workers, vocational
rehabilitation counselors, interviewers, placement workers,
general counselors, supervisors, and adninistrators. Reha-
bilitation agencles have recruited personnel from such

marginal fields as teaching, nursing, psychology and soclal



work becuuse_tneir training provides them with some under-

standing of the problems of the handicapned. Nevertheless,
the increasing volume of services rendered to and needed by
the handicapped as well as the extreme shortage of trained

personnel, has made 1t necessary to employ many others with
lJittle or no professional training. |

Preparation of present personnel. -~ hecruited as they

have been from these marginal fields, the background and
training of those presently employed as rehabilitation
counselors varies greatly, and is often insufficiently re-
lated to their present responsibilities and duties. Though
most of them possess a bachelor's degree Irom some accredited
ins?itution, the amount of specific training obtained in
rehabiiitation leaves much to be desired, This is in part
due to the fact that nowhere in New England is there an
organized graduate program of training at the university or
college level whiqh is specifically set up to meet the edu=-
cational and training needs of vocational fehabilitation
counselors.

An effort has been made vy some ol the major colleges
and uni&ersities in New England to meet this serious shortage
of trained personnel. <Courses related to the training of
rehabilitation workers, some of which are of definite value
to counselors, have been set up and are currently oifered to
meet the most pressing needs of these workers., Such schools
as Clark University in ‘Worcester, Springfield College in the

western part ol the state, and Harvard, Northeastern, Radcliffe,

{xy



Simmons, Tufts, Wellesley, and RBoston University In the ECoston
area do have courses related to certain phases of urepara-
tion of rehabilitation counselors. Ione, however, offers a
graduate curriculum expressly designed to meet the needs of

the se workers, consequently the shortage of professionally
trained persomnel continues while the needs of the handicapped

increase.

The need for further training of workers has been in-
creasingly noted and ths following comment is typical of the
feeling being expressed in the literature:

"The nandicapped have the rishi to expect profes-
sional services in the amount required and of the
highe st competency to assist them towerd renavilita-
tion into employment. In order to meet this challenge,
persons engaged in rehabilitation work must be con-
tinuously increasin; their knowledge of physical,
mental and soclal illness, of what is needed to
minimize the eflects of severe disablements, of the
psychological and physical effects of accldents and
disease, and, of new methnods and technlques to a- 1/
chieve vocational adjustment of disabled persons.”=

The range of the counselor's duties. =- The job of

vocational rehacilitation counselor covers a Zreat variety of
activities. Some cf these include heiping the individual and
his family to adjust toth emotionaily and soclally to his

handicap; recopizing the need for and imowing where to obtain
the services of.specialists in such ailied fields as medicine,

psychiatry, psychology, occupational therapy, &k case works

1/ "Introduction,” A Guide for State Rehabilitation agencies
in the Establishment of Litraries sud Ocecupational Inior-
mation Files, rederal Security AgZency, OLfice of vocational
Rehabilitation, Washington 35, D. C., liay 1, 1950,




agsisting the individual in making& suitable occupational
choice; finding the proper training facllities, and place-
ment of the individual In a job from wnich he can derive
meximum satisfaction and happiness; and helping the indivicual
to adjust to his envirommental circumstances. He must ve
familiar with thelimitations imﬁosed by every type ol dis-
ability, must recognize symotoms of maladjustment, must know
and use as many of the commmunity services as possible, and
must know how to deal effectively with the client, his family,
employers, and officials of public and private zgencies as
well as the general public. His training, thnen, must neces-
sarily be broad and comprehensive. (onsequently, there is a
grave need for a program which would be expressly designed to
meet the extendve needs of these people who daily face the
challenge of assisting the disabled members of the community
to become useful, selfl-supporting and contributing members of
soclety.

Problems encountered in evolving an adequate training

program. == In considering a program designed to meet the
needs of people engzaged as renavilitation counselors a
multitude of curriculum and other problems present tliemselves,
Mot the least iImportant is the setting of boundaries on the
training such a program should cover. Easic issues remain

to be resolved. Should rehabilitation be regarded as a dis-
tinet disclipline, or should the emphasis be placed on re-
habilitation counseling? Should 1t be connected with social

work, education or psychology, or should it simply attempt to
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introduce a sequence of courses as part of an already estab-
lished major instead of making it an independent core%

It was felt that these problems related to the nature and
scope of training were notllikely to be defined or answered
without the help of the people now engagzed in vocational re-
hapilitation counseling. Therefore, an inguilry form was
chosen as the most appropriste means of securing information
about the types of competencies and skills to be developed
throush such a program. The next problem was how best to

reach the people most vitally concerned.

2. Scope and Procedure

Scope and limitation of the study. -~ The study 1s

ﬁrimarily directed towards ascertaining the educational needs
of vocational rehabilitatlon counselors. Investigation dis-
closed that the success of the counseling process depends
upon much more than the understanding and skill of the
counselor. Though the se are primary requisites, successe
ful counseling also depends upon the cooperation of a few
very closely related fields. These fields in furn directly
affect the kind of training.the vocational renabilitation
counselor should receive., TFor example, doctors in physical
medicine are very close to tne disabled, anc they expect the
counselor to possess certain basle knowledge and skill in
interpreting medical information. Also the psychologists
expect the counselor to administer and interpret the results

of psychological tests so that when necessary the client can



be referred to the right agency. This relatedness is bound
to affect not only the type of counseling the rehabilitation
counselor can perform but also the type of tralning he should
receive.

ConSequently in ascertaining the areas of training which
are most needed by vocational rehnabilitation counselors, it
was felt that the opinions and views by those employed in
such closely allied areas as doctors in physical medicine,
employment counselors, occupational therapists, physical
therapists, and social work consultants, would be valuable
in a study of this kind. Hence a selection fro. each of
the se groups was included in the population surveyed. The
inquiry then atteapts to reach every vocational rehabilita-
tion counselor in the NNew. England area as well as a selected
group of workers closely connected with vocational rehabilita-
tion. In the absence of an orfificial directory, every agency
known to employ rehabillitation counselors was contacted for
the purpése of identlfying the population to be surveyed.

It 1s realized that there may be some Important oversizhis,
but a sincere attempt was made to include in the mailing list
every qualified person in the New England aresa.

Every effort was made to list in the final inquiry form
as many of the laportant areas of needed training a&s possible.
Those consulted were invited to make further comments or sug-
gestions, It was hoped to extend and enrich the listing by
including the worker's personal experiences and knowledge of

the field. ‘The limitations of the study with respect to scope



and content may be summarized és follows: (1) only workers in
the New England area are considered; (2) although as many
rehabilitsetion counselors as possible were contacted as well
as & selected group from allied fields it i1s recognized that
the list mey be incomplete; (3) with respect to the actual
content the inquiry sulffers from the inherent weaknesses of
all such survey instruments -- conciseness zt the expense of
completeness. It does not propose to set forth or to dis=-
cover all the elements for & program of training for these
counselors. It does set forth, hnowever, a series of compe-
tencies that are believed to be required by, and important
" to, all rehabilitation counselors.

Procedure. == The survey instrument selected was an
inguiry form plus a covering letter explaining the purpose of
the study.  The inquiry form consisted of two sections.
Section T covered eight of the areas of training considered
to be most vital to the rehabilitatiion counselor., Section IT
sou ht td determine the personal interest the counselor had
in aveiling himself of further training should it be made
available through university or extension courses. Adeguate
space for comments was provided and the counselor was en=
couraged to sign his name to the guestlonnaire 1if he wished
to know the result oi the study.

All agencies imown to employ rehabilitation counselors
were contacted either in person or by letter for the purpose
of securing a mailing list. A total of 559 inquiry forms, a

covering letter explaining the purpose of the study, and a



stamped, self-addressed envelope were mailed out during the
week of February 18, 1952 to rehabilitation workers through-
out the six New England states.

A detailed description of the procedure follows in
Chapter II. The results and findings of the study are dis-
cussed iIn Chapters IITI and IV. Summary, comuents and suggested

areas for further study follow in Chapter V.



CHAPTER IT

PROCEDURE FOR COLLECTING DATA

l. Preparation of the Inquiry Form

Scope of the survey instrument. -- The first major

problem encountered in the preparation ol the survey instru-
ment was to determine the areas of training to be presented
for the consideration of those surveyed and the kinds of
competencies that snould be inciuded in each broad area. To
secure the kinds of data which would furnish bthe¢ best infor-
mation about the skills and competenciles needed anc desired
by vocational renabilitation workers, it was decided to draft
and mail out as simple a questiommaire as possible., The
final form was designed to determine: (1) areas of training
most needed by these workers; (2) the degree to whien the
need for further tralning 1s felt among these workers; and
(3) their personal interest 1In securing such training if

it were made available at a convenient university or tiarough
extension courses.

Sources of information on training needs, -~ The

literature availsble on the training of vocatlonal rehabili-
tation workers was found to be very limited in the identifi-
cation ol competencies which could be presented in the
inquiry form. The paucity of this literature made it neces-
sary to consult and secure the cooperation of interested

people in the field who gave unstintingly of the benerfit
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’of their experience. They were extremely helpful in outlining
those areas‘of knowledge which come within the scope of re=
habilitation counseling, and which woula be vital in setting
up & training program.
Another helpful source in deciding the areas of training
which such a program snould include were the recommendations
for such a program made by the Committee on Personnel Standards

and Tralining at the conference of the Nationa%;aehabilitation
1
Association held in New York in October, 1950,

In its report the Committee set forth the following skills
reguired for optimum service to clients:

1. Ability to establish and maintaln a counseling
relationship including an understanding of the
importance of the client's view and duties
throughout his rehabilitation, and abillty to
relate the counselor's own and other profes=-
sional skills to the client as & person.

2.; An understanding and acceptance of humsn be-
“ havior and motivation and of environmental factors
which may condition them.

3., Evaluation of personality characteristics, skills,
aptitudes, interests, and capaclities in their
physical, mental and emotional implications.

4, Speclalized knowledge of physical and psycho-
logical handicaps.

5. Knowledge of the nature of job requirements,
trends, opportunities and markets, of prepara-
tlon and training facillities, and of sources of
such information.

6. Familiarity with employment procedures in all
fields and ability to relate them to the needs of
both client and Industry.

1/ "Personnel Standards and Training," Journal of Rehabili=-
tation, Washington, D.C., May=-June, 1951, Vole XVII, NOa« 3e



7. Ability to develop and utilize those community re-
gsources which can assist the client in his total
rehabilitation.

8. Abllity to create in the community an imrpoved
understanding of total rehabilitation and its re-
lationship to education, health and welfare gervices.

Further suggestions on areas of training were included

in a group of recommendations made by this same Committee

when it met the following year (October 9, 1951) in Washing-
ton, D. C., for the sole purpose of discussing the preparation
of rehabilitation counselors. In its report this Committee
urged that the National Rehabilitation Association consider
and adopt Mas a further step toward making such preparation
possible in the universities™ such areas of training as:

Societal attitudes and other environmental factors

Study of personal, social, and vocational problems of
the handicapped individual,

Rehabllitation as a concept of integrated services.

Medlcal implications for rehabllitation counselors, in-
cluding anatomy, physiology, and pathology of human
gystems, physical reconstruction, restoration and adapta-
tion, psychiatric implications in rehabilitation.

Adaptation of occupational information to rehabilitation
counseling, including job analysis, placement and follow-
up techniques.

Criticel analysis of rehabilitation cases in various
settings.

Adaptations of psychological testing for the handicapped
thelir evaluation and use by the rehabilitation counselor,

Orientation in generic principles of social casework
applicable to rehabllitation.

Special methods for vocatlional adjustment for the handi-
capped including dilsabllity evaluation, work evaluation,
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Job tryouts, personal adjustments, training, vocational
training, work efficiency of the handicapved.

Study of operating programs and resources applied to
various disabilities, e.g., crippled children, the
tuberculous, the blind.

Research and evaluation of research methods,

Still other items related to training needs were con-
tained in a report entitled : "Qualifications Needed for
Rehabilitation Consultants and the Duties entailed as set
up by the National Tuberculosis Associatlion", which states

as follows:

"The rehabilitation consultant must be well equipped
with information about tuberculosise Training and
experience in any of the following flields is a valu-
able agset:

(a) applied psychology, particularly in the fields
of tests measurements and guidance;

(b) teaching particularly at adult levels;

(c) social case~work particulary when disability of
disease is a factor in securing the social-economic
rehabilitation of the clientj

(d) medical social work;

(e) occupational therapy;

(f) personnel service, placement or job analysis,. parti-
cularly in the study of the physical demand of the
job. Experience iIn coom rative relationship of
community agencies 1g valuable and is most important
when 1t has included such groups as labor, industrial
fields of education and soclal health agencies,

2., The Initial Inquiry Form

Analysis of the original survey instrument.-- The survey

form which was used to collect the data went through a series
of revisions, The recommendations listed above were discussed
with various people in‘the field of rehabilitation. These,
plus the constructive criticism and suggestions received by

workers in the field provided the basis for the initial inquiry
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form (appendix A) and the letter of explanation (appendix B)
which accompanied it., Section I of this inquiry requests
that the counselor check "yes" or "no"™ to the question--
"Are you interested in securing organized university spon-
sored training leading to greater competence in vocational
rehabilitation?" If his response to this question was
affirmative he Was invited to check his preferences and to
complete the rest of the inquiry. ff it was negative, he
was under no obligation to complete it. In this way it was
'hoped to secure the opinions only of those fully aware of
the need for organized university sponsored courses and in-
terested in improving thelr effectiveness as counselors
through further training., At the same time, by eliminating
the disinterested, it would be possible to ascertain just
how many of the respondents were interested in further
academic training,.

Section II included sixteen major items which both the
literature and the fileld consultants considered vital and
necesgary in the performence of vocational rehablilitation
counselinge. The counselor was invited to check once the kinds
of training he would like to'géin through univefsity study,
and to check twice the kinds of training for which he felt
the grestest need. Space was provided for amy additlonal
auggestions he might wish to offer which would improve a
program designed to meet his needs.

The remaining parts of the inquiry form sought to determine
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the counselor's personal interest in the program as follows:
Interest in earning academlec aredit through course and field
work to apply to a degree program, and the particular degree
in which he would be interested; the approximate date he
might wish to‘commence training and whether it would be on

a part-time or full-time basis; the number of course he might
want to carry; and his interest in extension courses if
offered in the area of his needs and within commuting range
of his work.

The entire inquiry was constructed from the polnt of
view that the basic aim of all vocational rehabilitation
counselors 1s to assist the disabled to come to some under-
standing of himself and his disability, to help him to obtain
and retain the type of employment best sulted to his mental
and physical capacitles, and to enable him to be a well~-
ad justed and contributing member of society. The 1ltems in-
cluded répresent those which would help the counselor to best
achieve such objectives. The items were not chosen exclusive-

ly as the basis for a training curricula.

3« Results of the Trial Inguiry Form

Population covered and returns.-- The initial inquiry to=

gether with a covering letter of explanation and a self-
addressed envelope was malled out to sixteen vocational rehabi-
litation counselors employed by affiliates of the lassachusetts

Tuberculosis and Health League., These were selected at ran-
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dom thrvughout the state, but all were qualified rehabilitation
counselors. Fourteen of the sixteen forms were returned
fully completed within two weeks. The detailed results of
this trial run are shown In the appendix. Appendix ¢ shows
the items of training for which the greatest need was felt.
Appendix D shows the degree of personal interest in obtaine
ing academic eredit through courses at a university level

or on an extenslon basis. Appendix E shows the approximate
date training was desired and whether it would be on a part-
time or full-time basis, Appendix F shows the study loads
which could be conveniently carried. Since this data is
limited to a few‘fespondents and is incorporated in the final
instrument, it is not discussed in detail here..

The proponderance of items to which there was no re-
sponse was puzzling, particularly 1In view of the fact that
these same items were least checked for "Greatest Need." TIn
interpreting the results of this trial iﬁquiry it became
clear that it was too general and superficial to be valid in
setting up a program to meet the needs of voéational re-=
habilitation workers, It was also clear that the instrument

had & number of wealknesses and that drastic revision was

" necessary.

4, The Final Inquiry Form

Basis for revisions.-=- Though the response to the trial

inquiry was considered adequate, analysis of the results v d

the comments contributed by the respondents revealed certain
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weaknesses in the phraseology? the categorizing of training
items, and the lormat of the instrument itself. Also, the
number of items to vwihich no response was made indicated pos=-
sible ambiguity, and suggested that they were stated in too
general a manner to be of any value iIn setting up a program.

- Section 1 of the final lnguiry form. =-- The sixteen

items presented in the initisl inguiry {orm were grouped

=

into eight broad areas of training as follows:

l. Interviewing

2. Understanding human behavior specificelly
in terms of the handicapped

3« Interpretation of Medical Information

4, Psychologlcal Tests to assist in understanding
of the hanaicapped

5. Qccupationel and educational inrformation

6., Locating and using community resources

7. Enowledge of legislation pertinent to
rehablilitation

8. Technigues of supervision

Each of these areas was broken down according to the maj or
akills and techniques reguired for its effective performance.
This resulted in the designation of forty-three specific
items, which the counselor was asked to check according to
the directions given on Page 1 of the form {Appendix G),
follows: |

(a) Place a check mark in COLUMN 1, opposite those
items suggesting the kinds of further education
for which you feel the MOST need.

{b) Place a check mark in COLUMN 2, opposite those
items sugresting the kinds of educatlon for waich
you feel a need, but which are less pressing than
those checlked in COLUMN 1.

(¢) Place a check mark in COLUMN 3, opposite those
items suggesting the kinds of education which you

have needed, but have already provided for throubh
courses or otner training
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(d}) Place a check mark in COLUMN 4, opposite those

items suggesting kinds of competencies for which
you have little or no need at present.

The first twe directions were included to distinguish
between most needed and less needed items, since in all prob=-
abllity inqeption of the program would oceur in gradusal stages,
sfarting possibly with those items considered to be most
needed and gradually extending out to the others as the
program developéd. Direction (c¢) was incluced in recozni-
tion of the fact that some universities do of fer courses
related to vocational rehabilitation, and that many counselors
already have taken advantage of this service to improve and
perfect their skills. However, 1t does not imply that there
is no need for sn item checked in this mamner, or that the
itenm shouid be excluded from any proposed program intended
to meet the needs of vocatlonal rehabilitatidn counselors,
Direction (d) weas included in recognition of the fact that
ltems considered essential by the writer and her consultants
might not be so at all in the fleld and to one performing as
a rehabilitation coﬁnselor.

In revising the instrument, every effort was made to
avoid ambiguities and generalities. Section I of the initial

inquiry was eliminated since 1t prevented interested persons
with broad experience'but no desire ior further training from
eipressing what could be valuable ideas., The partidipant was
encouraged to express any additional suggestion or opinion:
he might have about each of the areas on the inquiry form.

Special lines were provided for this after each categorye.
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Following area 8 he was asked to commeﬁt on further areas
of training wnich he would like to see included in a compre-
nensive progzram of educatlon and training.

The format of the inculry was changed somewhat so that
Tour columns were provided and a separate page of directions
was added.

Section IT,of the final inguiry form. == This part was

found to be fairly adequate and very few additlons or revisions
were made. However, since Boston Universlity School ﬁf Educa-
tion olfers a Certlficate of Advanced Graduate Speciailzation
Tor thirty hours of graduate credit beyond the lizster'ts de=- .
gree, provision was made in question 2 for those who might

be interested in working for this certificate. A4n additional
line was inserted to include this item. |

In conciusion the participant was asked to sign his
name in the space provided, il he wishednto be notlilied of
the findings of the study.

The revised inquiry form was discussed in the writer's
Guidance Seminar as well as with the field consultants. Some
sugzestions were made in the re-wording of various items but
no major revisions were suggested., Accordingly, the approved’

form was mimeographed and prepared for distrioution.

5. Compllation of the Mailing List

‘Selection of the group to be surveyed. -- The prooblems

of compiling a suitable mailing list had various aspecis.
It was First necessary to identify those persons actually

employed as vocational rehabilitation counselors azs well as



by whom and where they are employed. In doing so, it was
necessary to recognize that In the absence of established
criteria as to exactly what is a vocational rensabilitation
counselor, the names forwarded by the various organizations
necessarily répresent their.own interpretation of the term.,
Also, 1t was important to acknowledge that though the attain-
ment of the goal of total rehabilitation draws heavily on the
service of counseling, it requires the participation of slilied
professions. It is not enough that the counselor work with
the handicapped, but that he also understand and avppreciate
the contributions of the medical doctor, the occupationﬁl
therapist and the physical therapist, the employer, and
others involved in the total rehabilitation of the client.
In a total survey or the educatlional needs for a training
program intended for vocabtional rehavilitation counselors, it
was felt that the oplnion of those engaged in those profes-
sions and occupations most closely allied‘tﬁ it would be
valuable. Tt was decided to include in the mailing list a
selected group of doctors in physical medicine, occupational
therapists, physical therapists, empioyment counselors and

soclial work consultants.

Sources consulted for names on mailing list. -- The
provlem of compiling the ﬁailing list was couplicated by
the fact that there 1s no directory of vocational rehabilita-
tion personnel in New England. Though there 1s & National
Vocatlonal Rehabllitation Association, its membership includes

personnel engaged in all phases of renablilitation. The mail-
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ing list was compiled with the cooperation of the Massachusetts
Tuberculosis and Health League, mainly through its Rehabili=-
tation Director, Mr. David Bowers, and the Regional Represen-
tative of the Regional Office of Vocational Renabilitation of
the Federal Securlty Agency, Mr. Vlied F. Ratay. It was tound
that the main agencies employlng rehebilitation counselors

were the various reglional state oflices of Vocational Rehabili-
tation of the ledersal Security Agency, the 3tate Azencies for
the Elind, the Veterans Administration, tue various state of-
fices of Employment Security, and the Tuberculosis and Health
League. Other agencies such as the Socleties for Crippled
Children and Adults, the Hew England Rehabilitation Center,

the Rehabilitation Center of the Liberty Mutual Insurance
Company, and the Rehsbilitation departuent of the American
iutual Life Insurance Company purchase most of their rehabili-
tation services Irom allied profess: ons though some do employ

a few counselors, doctors, ocecupational therapists and physical

therapists.

All these agencies were contacted, either by letter or
in person. The purpose and scope of the study was expiained
and their cooperation was sought in compiling a 1ist of the
names and place of employment, or addresses of Vocationsal
rchabllitation counselors which would be representative of
the entire New England area. All agencles ajproached were
most cooperative and helpful, not only in providing the names
and addresses of these workers, tut in oeing enthusiastic

about the study itselr.



The american Mutual Life Insurance Company furnished a
list of Doctors in Physical ifedleine, Occupational Therapists
and Physical Therapists, whose services they use throuzhout
the New England area. The rehabilitation center of the Liberty
Mutual Insurance Company also made available a list of their
personnel engaged in rehabilitatlion work which included
counselors, therapists and doctors. The total list was de=-
rived from these two sources. It was too long to use in its
entirety so & group was selected on a geograpnic basis.

This group of 148 favors the states of Massachusetts, bhode
Island and Connecticut since the majority were located in
these areas,

The completed mailing list inciuded 86 counselors from
the various offices of the Veterans Administration, 72 from
the State Qffice of Vocational Rehabilitation of the Federal
Security Agency, 24 Irom the State Agencies for the Elind,
147 from the state offices of the Division of Employment
Security, 55 from the various affiliates of the Tuberculosis
and Health Assoclations, 109 QOccupational Therapists, 21
Physical Therapists, 18 Doctors in Physical Medicine, 2l
Soeclal Work Consultants, and 6 unclassiiied counselors who
are employed by various hospitals and could not be placed in
any of the above categorles. A total of 559 names of reha-

bilitation workers throughout the six New England states com=-

prised the final 1list.
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S5« HNature of the Response

An analysisg of the mall returns. == Throughout the week

of February 18, 1952, 559 inquiry Iorms together with cover-

ing lefters and stamnped, self-addressed envelopes were maliled
out to all names on the mail ling list. EBy the end of the week
of rFebruary 25, 105 had been returned properly completed. .

follow-up post card was mailed out on March 12 (see Appendlx

H). Appendix I shows the rate of response, while Table 1

shows the nature ol the response.

Table 1. Nature of Total Response

Returns Total

Forms Returned Completed
By those qualified as counselors seecescscss 249

Forms Returned Uncompleted

By those unqualified as counselors eseesese 17
By those unqualified as counselors

but with letter endorsing program eesees 24
By reason of incorrect addresses .s.eecseee 14
Because inquiry was too 1lODS seeescssssces 2
LaCk Of interest ® 5 &8 508008800 E TS SN e e ’ l

Total FR I B BB B N B B BN BN R RN SN BN RN B BN NLRE RN RN B BE B L BN R BN BN A L R J 58

307

Table 1 shows clearly the number of responses included
in the final tabulation and the reason .8Some responses were ex-
cluded. It can be seen that at least 55 per cent oflthe total
559 inquiries sent out ﬁere returned in some Iorm or another.
Appendix J shows an analysis of these responses according to

the states sent, and the place of employment of the rehabili-

tation workers.
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It is interesting to note that of the 148 inquiry forms
sent to physical therapists, occupational therapists and
doctors in physical medicine, only 64, or 43 ver cent were
returned. Of these, Table 1 shows that =t least 41 were re-
turned for such reasons as the recipient did not consider
himseli‘f.fully qualified rehabilitation counselor. Thus 64
per cent of the total returns in this group constitute.inquiry
forms returned for valid reasons. As many as 24 took the time
and effort to write letters explaining their place in the
total rehsabilitation program and endorsing a program of train-

ing Tws such letters are quoted below, the first from an

occupational therapist:

"T have worked in several hospitals throughout New
England and from my contacts with vocational rehabi=-
litation would say that this survey should be of cone
siderable assistance to all concerned.

Although as Chilef of Occupational Therapy, I an
vitally infterested in the rehabilitation of our
patients, no vocatlonal rehsbllitation is carried
on by personnel here at the hospital. All of that
work 1s done by personnel at our regicnal ofrice,
whom I believe are already on your list. I am re-
turning the enclosed form as it may be of use to
someone else. Best wishes for the successful com=-
pletion of your survey."

Another from a deoctor in physical medicine reads as

follows:

T have been particularly interested in the question=-
najire which you have submitied for reaction and feel
that it could be of definite value in assisting in
the planning for possible specific training for vo-
cational counselors. I do feel that the vocational
counselor 1is an extremely important member of the
rehabilitation team and the better understanding he
has of the problems faced by the disebled iIndividual
the better the program of rehabilitation can be.



From our standpbint, the interpretation of medical
information and psychologilcel tests to agsist in the
understanding of the handicapped individual are thne
areas we would like to see emphasized in such train-
ing. I would further like to sugzest that saould

such training become avallable at Eoston University

definite plans be considered for clinical observation

at least so that the students might have the benefit

of this anproach to a better understanding of the

prooblems of the.handicapped individusal asnd what they

heve to go through in thils physical rchabilitation
training in order to accomplish development to the

"hilt of their capacity."

I have not filled out the questionnaire per se be=

cause this seems to pertain to the vocational

counselor directly rather than to a phy3101an or

administrator "

Table 2 shows én analysis of the mail returns excluding
those inquiries sent and received from employment counselors
and social work consultants as well as the groups mentioned
above, It is interesting to note that more than 59 per cent
of the group whose primary interest is vocational rehabili-
tation counseling returned a usable reply.

In conclusion it can be stated that the total mail re=
sponse was sdequate. lost of those surveyed who felt un=-
qualified as counselors nevertheless to the time and effort
to return the inquiry form explaining why 1t was returned
incomplete. Lamy of these also sent enthusiastic letters
endorsing the study. At least 65 per cent of those actually
engazed in renabllitation counseling were enthusiastic and

actively cooperative. Chapters IIT and IV will analyze the

findings of the study.
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TYPES OF COUNSELORS ' ANALYSTS OF M} ATIL RESPONSES (exeluding non-counselors)

WASS., FHODE 1S,  CONN, _ NEW ENGLAND PRBCENT
U SENT REC'D SENT FEG'D SENT REC'D SENT HEC'D REC'D

Div. of Employment Security 4 2 25 10 | M S» 29 4y WM s 21 147 73 50%

Fed, Securlty Agency

office of Voc. Rehabllitation 4 4 S 4 2] 10 g 25 14 72 43 60%
State Agencies for the Blind 4 2 4 1 1 6 2 5 2 24 10 429
T. Be Personnel 1 1 o 0 29 0 ik 7 55 37 68%
Veterans Administration 8 4 15 11 Z2 18 9 0 0 B8 B2 724,
Uneclassified O O 0 (0] = 1 1 0 0 g 5 83%
Totals -

2. X3 45 26 16 93 50 32 .98 44 320 230 59%
Percent Hec'd ol Toocal
Mailed, Per State. 6254 83% 57% 64% 489 59%




..
o
3

CHAPTER ITII

REPORT ON AREAS OF NEEDED TRaINING

l. An Ttem Analysis of Section 1

Scope of the discussion. == This chap ter will analyze

end discuss the findings of the study as revealed by the
data gathered from Section 1. of the inguiry form. It will
be concerned with (1) an item analysis of this section
irrespectlve of training areas, and (2) an area analysis of
the competencies needed by rehabilitation counselors as

determined by this same section,

Presentation of the items. =«~ The 45 items districuted

amon;; the 8 troad areas of training in the inquiry form will
be considered individually from the standpoint of sugzestions
to be incorporated Iintoc & training program. It shiould be
noted that a total program should consider the in-service
needs of existing workers, as well as those of new recruits
into the field. The specific number of workers who rated

each item under 'great need', 'need', 'need provided', 'no
need!, as well as the number of 'no responses'! 1ls shown in
Appendix K. Hovwever, since In terms o suggestions for train-
ing items, the ratings Tgreat need' and 'need! have about
equal value, 1t was decided to combine them. The 43 items re-
arranged in this order, together with ine percentage ol each
rating, are shown in Table 3.

In-service training needs. -- Lnalysis ol Table 3

7



Table

3« Training Items Arranged According to Need and iGreat

Need-

Area
and
Ttem

Need and
3reat Need Prov.

Competency or Skill

Jleed

No
Need

Noa

%

NO.

I4

7

No.

%

)

6=-=b

Be=we

B8==a

7==b

Zmmd

Qe f

Gm=g

1l-=d

de=gd

S=mb
T ==g

5--g

8mmd

How to assist the elient to
achleve emotional and psycho=-

logical adjustmenteseccssesss 164

Hflow to create an improved
understanding in the community

of total rehabilitation and its
releation to education, health
and welfare ServiceSecesesesess 154
How to develop and maintain

gOOd DUbliC relationSeessscees 152
Bffective organization and ad-
ministration of the rehablli-
tation centerl.l.'.l.......... 150
How to keep up with Legisla-

tion pertinent to the total
rehabilitation DIOCESSsseesnsss 146
Understanding efrects of

handicap upon personalityecsse 143
How to help the client's

family to understand the.prob-
lems related to the individu~-

al's adjustment {o his handi-
CALesessss somemsss sosnesssssane 140
How to assist the handicapped

in becoming re-oriented to

500131 envirommentecessaecsees 140
How to help the client toward
acnieving insight and self-
determinationecesssescssssesss 130
How to understand, interpret

and use results of psycho=-

logical tests in assisting in
educational, and vocational

plamm ing of the handicappeds.s. 136
Knowledge of udgets and

financial OutlaYSo---onooouooo 156
Understanding current social

and welfare pProZramSsseseesses LoO3
How to secure employer's co=-
operation in placement and
adjustment of tie clientesssses 133
How to secure physical facili-
tles for rehabilitation pro-
grms.........l...l.l.!.l..... 131

66

61

&0

o9

o7

56

56

55

55

55

5d

0

03

63

64

47

41

71
89

78

81

T
45

84

67

o9

25

26

19

16

29

36

31
18
o4

2

24

11

A

36

46

26
12

25

22

27

32
55

23

o8

40

11
14

17

10

10

11

13

22

15

16



Table 3 (continued)

- Area
and
Ttem

Nead and

Great Need

Heed
Prov.

No
Need

Competency or Skill

Noe

%

No.

7
2

NO W

o

S==g

4mub

Z2w-a

d—mg

8=~c

O==i

2--g

Tmmg

Sm=C

2=-b

2==C

O=wf

S==b
l-=g¢

ISETT:1

How to recognize manifestations
of physical and mental dis-

B 1lliti €S esassssvcvescnsannusss
Understanding s8cope and purpose
of' psychological tests, inven-
tories in terms or the handi-
c&pped.. e S S H ¢S B 5808 .ll..'UOOOOO
Knowledge of motivetional
FaCtOr S ee se sossnses cossssnssnsas
Familiarity with tests useful
in counzeling thes handicapped..
Knowledge of cemmunity re-
sources: and how to secure co-
OperatiloNesasscsssscscsssscncsae
Understanding relationship of
emotional adjustment to job
adjustxﬂentntiliilﬂlﬂlli........
Uncerstanding effect of handi-
cap on Vvocational adjustment...
¥nowledge of vrofessional or-
genizations and literature per-
taining to rehavilitatioNesesas
Interpreting and anmalyzing
physical disabilities and their
relationship to job require-
513 o R v <
Knowledge of environmmental and
herecitary factorSecscsscccases
Knowledge of available psycho=
logical testing facilities for
guidance pUrPOSES.cssccssvoncsna
Understanding effects of econ-
omic and soclal PresSsuUr€ecssses
How to interpret potentiel
capacities and abilities of dis=-
abled persons for employerS.e.se.
How to analyze reports furnish-
ing medical data

How to facilitate the gaining
of positive feelings and action
How to evaluate aptitudss,
skills, interests and educa=
tional background of handi=-
capned in terms of job adjust-

ment...l.ll.....llQl...........

8==f EKnowledge of desirable qualifi=-

cations for renabilitation per-

sonnel.l..........‘-. *8 ¢ 0 00 0h s a0

131

125

123
121

120
119
119

1i8

117

116
116
115

ll4

118

03

52
51

ol

50

49

49

48

48

48

47

47

47

47

46

47

g2

87
90

83

80

88
96

102

100

93

89
100

87
g6
93

97

69

37

39
56

33

32

35
39

41

39

28

22

26
10

32

34

28
20

20
26
20

37
20

37
28
25

350

45

14

11

10

15

15
1l
10

1=z

18



Table 3 (concluded)

|

Need

Area Need and Ko
and Great Need Prov. Need
Ttem Competency or Skill NO . % NO W % Noe %

6=~-d Using press, radio and other...

public relations medlgeeesssess 113 45 79 32 47 19
== How to analyze occupations and

workers 1n terms of skills re=-

gquired and pvhysical demands of

th.e job....'..t.‘ll.l...l.....l 105 Lil 108 43 29 12
o--h How to locate and use informa-

tion on facilities concerning

preparation and training of

handicapped.. 4 &5 20 5 20 0 2 & 5O 0ARS loo {iIO llo ‘ié 27 11
G-==a How to utilize and develop con-

tacts with those local, state,

or national resocurces which can

asslst the clilent toward his

total rehatllitatioNessscescses T8 40 106 43 33 13
l=-c How to recognize and clarify

feelings Of the Client.....-... 96 59 111 45 32 15
S5--¢c Tow to recognize job trends and

prepare for themeissecsscesseese 90 36 114 46 32 13
5--b How to locate and use informa-

tion concerning job require=- : :

ments and Opportunities........ 90 56 114 46 32 15
b==d How to become faniliar with em-

ployment procedUreSscecessscsce I8 32 103 41 44" 18
Z2==h How Lo maintain adequate case .

TECOIGSes eosovsnvossscacssnsessnce 18 29 109 44 52 21
l--b How to structure the interview. &7 27 130 52 38 15
l--a How to establish and maintain

rapport.IDOOOCDl.llI-....O..l.I 56 22 128 '51 4:9 20
l--f Hietnods of termination and

referral s eee sosecese savsscsseses D2 21 113 45 65

26

30



31 5

shows that 50 per cent or more of the workers consider the
first 19 items to be vitally needed. It is signilicant to
note that many of these items rate low in the 'no.need!
column. For example, item 2--e (How to assist the client to
acnleve emotional and psychological adjustment) is considered
the most pressing need by 164 of 249, or 66 per cent of the
respondents. Only 11, or .04 per cent, indicated that this
item was not essential znd Just 63, or 24 per cent, have made
provisions for it. The same applies to items Z==d and Z=-a
in slizghtly difrlerent proportions, each bDeing high in 'need!
and 'great need! and comparatively low in 'no need.f The
following items were rated essential by 50 per cent or more
of the workers and not needed by 12 oper cent or leas of the
responcents,

Jtem e in Areca

poPPOaOOROTDODT
OPRWU~TITHFOONNN~TITOGN

It would appear then that any program designed to meet
the current needs of existing workers must include these
itemms. From the low figures in colummn 2, 'need provided,!
it would seem that though these are all deemed essentilal in
the performance of their duties,-current provisions fdr

meeting these needs are either inadegquate or non-existent.



Not to be overlooked is the frequency with which certain
areas of training show up in these first 19 items. For
exemple Area 2, Understanding Human Zenhavior Specifically in
Terms of the Handicapped; Area 8, Technigues of Supervision;
and Area 4, Psychblogical Tests to assist in Hehabilitatioﬁ,
are the areas containing more of the compelencies in which
the need for training is pressing. It is slso significant
that at least one item from each of the eight areas presented
in the inquiry appears among these first 19 considered es-
sential by 50 per cent or more ol the workers. This would
indicate the necessgity of a broad progran even for In=service
training of workers with emphasis on the lhree areas mentioned
asbove,

Items essential to the training of new recrults in the

field. ~- A4s has been previously stated in this study, some

colleges and universities In New England do provide courses
which are of value to vocational rehavilitation workers.

Table 4 shows the ltems for which most counselors have made
provisfon. These probably would not receive primary con=-
sideration in the inception of a pro.ram designed to meet

the immediate needs of currently employed vocational rehabilili-
tation workers. However, they would be quite important in

the structuring of a broader prosram designed for the pre-

- paration of newcomers in the field as well as for the needs

of ine-service personnel.

Tt can be seen then from this standpoint that Item b in

the area of Interviewing is of primary importance. The same



Table 4. Training Items aArranzed According

to

Need Provided

Area
and
Item

lleed angd

Great

Need

Meed
Prov.

No
Nee

d

Competency or Sikill NO W

Jo

X
NO e

%

No.

%

1--b
lhfa
S==b

S==c
1-ef
lu=c

5-~h

2-wh

D=wme

Q=g

Twa

Gm=C

2-=c

D=-a

2--g

How to structure the interview, 67
How to establish and maintain
rapport..-......--;.-...-.--... 56
How to locate znd use iniorma-

tion concerning job require~

ments and opportunitiescscscess 90
How to recognize job trends and
prepare for theMeeseeses soas ses S0
Methods of termination and
referralnoocnooo'ocouoc-t--oco. 52
How to recognlize and clarify
feelingzs of the clienticeeacsee 96
Eow to locate and use informa-

tion on facilities concerning
preparation and training of
handicapped...................- 100
How to maintain adequate case
rGCOI‘dSIIOIQCOOIOODO..l..l..l.' 72
How to analyze occupations and

. workers in terms of skills re-

guired and physical demands of

ﬂ’le ‘}-O-Dl.......--l--.cn'.l-l.... 103
How to utilize and develop con-
tacts with those local, state,

or national resources which can
assist the cllent toward his

total rehabilitatioNecececesssss 99
How to become fanilisr with em=
ployment procedUreSecesssceecsss 98
Knowledge of professional or-
canizations and literature per-
taining to renabilitation...... 120
Interpreting and analyzing

physical disabilities and their
relationship to job regquire-
ments.....................-.-o- 119
Understanding effects of econ-

omic and soclal Pressur€aesseses 117
How to evaluate aptitudes,

skills, interests and educa-

tional backvround of nandi-

capped in terms of job adjust-
mentillnnaoolI...I.'l.....ll... 114
Understanding effect of handi-

cap on vocational adjustment... 121

=27

22

36

56

21
59

40

29

41

40
39

48

48

47

46
49

-.130

128

114
114

113

111

10¢

108

106
103

102

100

100

o
56

52

51

46
46

45
45

44

43

41

41

40

40

39
39

38

49

32
32

65

26

20

30
<0

15

20

13
13

26

13

11

21

iz

13

18

10

12



Table 4 (continued)

34

Area
and
Ttem

Competency or Skill

Need and

Greal Need

eed
Prov.,

No
Nee

d

NG

ar
/0

NOe

(74
fo

NO»

%

B==b
2=-D
la-8

S==mg,

Bm=g
2e=d

d==g
5==1

doul

Dmef

Fu—g
fumg

lw-d

Bwm=g

6==d-

G==C

bmaad

How to analyze reports furnish-
ing medical daltBecessosvsnnsans
Inowledge of environmental and
heredltary factorSciescssrsssace
How to facilitate the gaining
of" positive feelings and actlon
How to recognize manifestations
of physical and mental dis-
abilitieS.IOOQOOCC "9 & 8% 0 20 P B RS
Knowledge of motivatiohal
Factorsi...'....ll.'......!l...
Understanding effects of
handicap upon personalityeecese
Knowledge of available psycho=-
logical testing facilities for
Zuildance DUPPOSESicessessssosasas
Understanding relationship of
emotional adjustment to job
adjustment.....................
Understanding scope and purpose
of psycaological tests, inven-
tories in, terms of the handi-
capped-.Qi..l. 4 36 A0 A 80 5 &0 00 W B
How to interopret potential
capaclities and abilities of dis-
abied persons for employer'S.ess
Tnderstanding current soclal
and welfare DroSraiSeseesscsesns
Familiarity with tests useful
in counseling the handlcapped..
How to nelp the client toward
acnieving insight and self=-
determinatioNessscscesccsssscna
Knowledge of community re=-
sources and how to secure co=-
Operation......................
Using press, radlo and other
public relations mediBecsssesss
dow to assist the handicapoed
in becoming re-oriented to
social environmentsseesseseveas
How to understand, interpret
and use results of psycno=-
loglcaletests in assisting in
educational and vocational
planning of the handicaopedesse.

116
119
115

131
123

143

118

123

130

116
155
127

136

125
113

140

136

47
48
45

83
51

5%

47

49

H2

47
o3
S5l

55

50
45

56

55

g6
93
93

92
90

89

g9

83

87

87
84

83

31

80
79

78

77

3
37
37

37
36

36

36

55

35

32
32

31

28
20
25

22
10
12

37

28

26

37
23
32

<7

54
47

22

32

11
8
10

15

11

10

15

13

1l

14
19

13



Table 4. (concluded)

eed

Area Need and Vo
and Competency or Skill Great Need Prov. Need
Ttem HO % doe % NOw %

7=-~b How to keep up with Legisla=-

tion pertinent to the total

rehablilitaticn ProcesSeeesseses 146 b9 71 29 26 10
S5=~f Xnowledge of desirablie qualifi-

cations for renabliitation yer-

sonnelliil.. 08 0 & &8 &9 00 &y 49 ¢4 B 118 47 69 28 45 18
Z=-f How to help the client's fawmily

to understand tihe problems re-

lated to the individual's ad-

justment to his handicap...-... 14C 56 6% 28 25 10
S«=-z How to secure employer's co~-

operation in placement and '

adjustlrlent Of t:ﬂ.e G.Lient.-nooo. 155 53 67 27 38 15
Bweb How to create an improved

understanding in the community

of total rehabillitation and its

relation to education, health

anc welfare ServiCESeessescsssss 154 62 64 26 27 11
2-=¢ How to assist the client to

acaleve emotional and psycho~

logical adjustientescesccsceess 164 66 63 25 11 4
8==d How to secure physical facili-

ties for renavilitation pro-

Br87S s eoe sasssnansssssascsnssse LOL 53 09 24 40 16
8-~ How to develop and malntaln

good public relatlonNSeeeeesssss 152 61 47 19 36 14
B8«=b Knowledge of budgets and finan-

Cial Outlay80..0|co.. ooo-;.-o.o 136 55 45 18 55 22
8=~z TEffective organization and ad-

ministration of the rehabili-

tation Centereseecesseseasssssee 1LO0 41 18 46 17




can be said for

Item & in Ares
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It is interesting to note that not all ol the eizht areas
appear in the first 19 ol these items, but the requency with
which some do appear sugsests that these needs are being met,
Nevertheless they must be considered in a total training pro-
gram since 1t can be assumed that it was the oressure of the
need which led to the necessity of providing for ite. It is
evident from the above tabulation that Areas 1 -- Interview=
ing == and 5 =-- Occupationegl and Educationsl Inlormation =-
cannot be overlooked in setting upn a broad programn.

In considering these items as training suggestions, it
should be noted that the rating in each column is dependent
to some extent upon the others. Items rezarded as needed are
affected by the extent to wnich they have been nrovided for.
Those items which are rated high in the 'no need' column are
balanced by 'need provided'! which miznt indicate that current

courses in this item are providing for some needs which are

&
€2

&
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not too essential to workers in the performance ol their

duties. However, since in most cases 'no nesed! is out~-

numbered by 'great need,' it cannot be assumed that these

items are not essential ina total training prozram.

Items and areas of primary importance in the total

program. =- The items of primary importance shown in Tables
3 and 4 are summarized in Table 5 according to the frequency
of the broad areas they represent. Thls will enable each
area to be placed &according to 1ts need in & total training

Program.

Table 5. Frequency of Tralning Areas as heyresented in Item
Analysis

Rate Areas of Need
i1 2 3 4 5 6 7 8

Table 3 _
Rate of frequency seeees 1 4 1 3 1l 2 2 5

Table 4
Rate of frequency seseee 5 4 2 - & 1 1 -

Totals eeeaeae B 8 3 3 7 3 3 5

¥rom the data in Table 5, then, the areas of training should

bhe listed as follows:

l. TUnderstanding Human Behavior in Terms of the
Handicappsed

Z2e Occupational and Educational Information
b Interviewing

4, Technigues of Supervision



5. Interpretation of Medical Information

6. Psychological Tests to Assist in Understanding
the Handicapped :

7« Locating and Using Community Resources
8. Knowledge of Legislation Pertinent to Rehabilitation
The next part of this chapter will discuss these
areas individually. No attempt has been ﬁade to put them
in thé above order, since it was thought that reference to*
the inquiry form would be simplified if the original order

was kept,.

2s Area Analysis of Section 1

Presentation of the areas of training. =~ FEach broad

area is presented as it appeared on the final inquiry mailed
out to the participants of the survey. The tables presented
herein indicate the exact number of respondents wno felt
the"most‘need' for each item, those who felt there was some
'need,! those who felt 'no need! for the item‘at all, those
who had t'provided for the need,! and those who made 'no

response'! to the item in question.

There apparently existed some comiusion between the
classification of 'no need'! and those who made no response
to & particular item. Since the inguiry was distributed among
various kinds of counselors, gl aress of trainingz did not
apply, nor did every item have equal value to each respondent,
Consequently many made no response to those items which did

not apply to thelr particular situation or for which they felt
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no need. Since many counselors took the time to comment to
this effect, the writer in tabulating gave 'no response' the
same interpretation as 'no need.!

The areas ol tralning are presented in table form,
followed by a discussion and the comments made by the res-
pondents which pertain to the area in question. The analysis
of the various items in the tables will be presented in the
Item Analysis which can be found in Appendlx XK. The items
for each area are presented in the tables in the ordér of felt
need reported rather than in the order of l1listing in the the
forms as distributed in the Individual tables, The table
also shows those items for wnich counselors have already made
some provision through course work or other means, as well as
those 1ltems for which they felt 'no need.!?

Interviewing. -~ 1In the area of Interviewing, Table 6

shows clearly that Item 'd! -- 'How to Help the Client Toward
Achieving Insight and Self-determination'! -- is most needed.

Table 6. Nature of Response in the area of Interviewing

) o8 €€ €ed No 0
Training Items ‘ Need Prov_Need Resp.

d. How to help the client toward

achieving Insight and self=-

determinationececssessescssasese 79 57 8l 27 5]
e, How to facilitate the gaining '

" of positive feelings and action,S53 62 93 26 15

¢. - How to recognize and clarify

the feelings of the clientes.s 48 43 111l 32 10
b. How to structure the interview. 2g 41 130 38 14
a. How to establish a1 d maintain

rapport........o.-..-..-..-.... 24 32 128 49 16

f. Methods of termination and re-
ferral..‘.........II..I....I.I. 21 31 115 65 19
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It 1s also Interesting to note the high proporition and
the extent to which the items in this area have already
been provided for, which would indicate this to be one of
the pertinent sreas in the counseling process. For example
item 'b!' shows that 130 workers have already provided for
the need-=-thow to structure the interviews,

Comments contributed by respondents suggesting other
needed competencies in this area included the following:

How to estimate the probable success of further work
with individuals to avold wasting valuable time.

How to conduct & non=directive interview, and methods
of imparting information in client-centered therapy.

How to intervliew the mentally 111l and indlividuals hav-
ing lobotomy operations, but able to work as stated
by the physiecian.

How to ldentify with the client.

How to recognize and clarify the attitude of employers
to the client.

Other comments which obvlously enlarged upon the items
already mentioned in the table are not stated here. For ex-
ample thow to terminate services in non-feasible cases!
plainly relates to item 'f' in the tabls.

In reviewing the nature of the additional items suggested
by the participants it was felt that most of them related to
some one of the eight areas of tralning already set up. There=-
fore, as each area is discussed, the commenis ® rtaining to
it will be presented. Many of these are quite well stated,
thereby requiring very little editing. Those pertaining to

Interviewing follow:
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The construction of & positive philosophy on the
part of the counselor.

There is a great need for education and tralining
in self-adjustment and self-understanding which

should be taught only by those who have achieved
satisfactory emotional integration.

I feel there should be more emphasis on the pro-
fessional counseling process.

It would seem from the above discussion that the area
of Interviewing is one which dready has received serious
attention by counselors as well as by the institutlions that
have made some training available. That room for Improve-
ment exists 1s shown by the preponderance of those who still
feel the need for more training in ltems 'd' and 'e'; the
concern expressed by many over the establishment of a posi-~
tive philosophy on the part of counselors; as well as the
desire to develop the vocetlon to a professional level.

Understanding Human Behavior Specifically in Terms of

the Handlcapped.~-- According to Table 7, the second ares

would seem to'be one which must receive careful consideration
in the establishment of any program which contemplates the
training of vocational rehabllitation counselors. For ex=-
ample, item 'e'--How to assist the client to achieve emotion-
al and psychologlical adjustment-~ evoked more concern than
any other single item in the entire survey. (see appendix X)
The next two items --Understanding effects of handi-
caps upon personality-- and --How to help the client's family
to understand the problems related to the individual's ad-

justment to his handicap-~ also were of major concern



Table‘V. Nature of Response to the Area of Understanding
Humen Behavior specifically in terms of the
Handicapped

Most Need Need No . No
Training Items: Need Prov Need Resp.

e. How to assist the client to

achieve emotional and psycholo-

gical adjustment .e.sevecssssee 108 56 63 11 11
d. TUnderstanding effects of handi- .

cap on persondlityicesescsacess 78 65 89 iz 5
a. EKnowledge of motivational

factors...I...'..'....ll....... 76 52 go lo 21
f« How To help the client's family

understand the problems related

to the individual adjustment to ‘

his mndicap..nolo.--occo.ooon. 67 73 6C 25 15
g£. Understsnding effect of handi-=

caps on vocational adjustment.. 61 60 06 20 i2
b Knowledge of environmental and

hereditary factorScseecsssessees 57 62 93 20 17
¢ce. Understanding effects of econo-

mic and soclal pressur€ssessces 49 68 100 20 12
he How to maintain adequate case

reCOrdSesssecsosesscenssnsssesss OO0 42 109 52 16

in the total tabﬁlation of individual items. It would seem
therefore that the present courses relsted to Understanﬁing
Human Behavior are not being sufficiently nointed up to
meet the needs of this particular profession. Additional

comment s relating to other competencies in this area were as

follows:

Development of perception

Utilization of groupr dynamics

Importance of evaluating group opinion

Utilization of social case work data

How to help the client understand the family's, his
co~worker's and employer's attitudes

Assisting the individual to understand that the coun-
selor is helping him to help himself,

The final comments pertaining to this section seemed to

emphasize case studies and clinical experience as an essenv=



tial part of'the training program. Some respondents stress-
ed a good liberal arts program as a foundation with specilali-
zﬁtion in psychology and sociology courses, Others emphasig-
ed the importance of reallzing the critical part the client's
faily plays in this total rehabilitation. And, others pointed
to the need of being able to spot the "gold bricks" and me--
lingerers which can defeat a program of rehabilitétion. An
interesting comment relating to this section has to do with
the consideration of the pProblem faced by the counselor in
rehabilitation of the aged. This is a problem of current
concern to educators in general. The fact that it has
appeared here 1s probably indicative of the relationship be=-
tween counselors and educators;

There 1ls much here to show that the areses in which most
training is needed are falrly common to the fleld of edu-
cation. Yet, the fact remains thnat courses currently avail-
able are not adequate for solving the problems facing the
rehabilitat ion counselor. That his problems are different
and require specialized training is clearly indicated by the
amount of concern and felt need for further training in this
area by so many of the respondents. This would appear to be
an area which would have to receive first consideration in the
setting up of a program of training.

Interpretation of jedical Informetion.-- This area

elicited more special comments than any other, outside of

that concerned with --Qccupational and Educetional Informa-

tion. Comments like-~'more data on anatomy, vhysiology, and



psychiatry to enable the rehabilifation counseior to have
knowledge of the whole personality rather than just the
economic, social a1 d emotional factorst-- show that this is
an area of great concern., As shown by Teble 8, the three
items cited under this catagory all rated high in need and
most need, indicating that this phase of training cannot be
~slighted when oonsidering a program for rehabilitation couh-
selors. |

fable 8. Nature of Response to the area of Interpretation
of Medical Information

liost Need Need No No
Training Items: Need Prov Need Respe

8, How to recognize manifestatilions

of mental and physical disabili-

ties.tuouco.0'...0.1..000!‘7000. 79 52 92 22 4
¢. Interpreting and anslyzing

physical disabilities and their ‘

relationship to Jjob requirements,.77 42 100 28 4
b. How to analyze reports furnish-

ing medical datBesssccaassesons 45 o7 86 25 4

The considerable number of‘respondents who have already
provided for these needs would Indicate that some courses are
béing offered by the various schools and colleges in this
area to meet the demand which 1s evident. The naturé of
the comments about which more information is reguested and
which are gquoted below, would indicate that the need is
being only partially met, and that training In this area
should be extended. More training was requested on:

Psychosomatic factors in somatic disorders

How to interpret sociel aspscts to medical profession

Prognostic factors with reference to various physical
disebilitles~-or how to determine prognosis.



Analyzing medical reports to deternine future of
client's health in relation to over-all program of
individual.

Understanding enerzy requirements for different
jobs: polnt of view of ochysician; the skills of
the occupational theraplst in pre-vocational test-
ing; evaluating work skills snd strengthening
muscles and endurance; the skills of the physical

therapist in ambulation; etc.
A few other comments selected from the large number
offered in this area will give the reader some idea of the

nature of the concern in this aresz,

Adequate medical background is necessary to pick out
the characteristics of each disease and its reaction
to a patient's personality. This is enhanced with
clinical observation which is important for background.

Specialized concentration on very severely disabled
cases, such as speech defects, spinal or lumbo-sacral
conditions; nervous or mental conditions insofar as
‘medical authorities have scientifically concluded
there are common characteristics to each disability

or disease that could be accepted by vocational re-
habilitation personnel as nearly always existing.

Counselors should have a good grounting in some of the
techniques of muscle testing and means of restoring
the severely handicapped to a better life adjustment.

Specifically, more information relative to alcoholics
gince they represent a large proportion of non-feasible

cases.

Further remarks stressed the importance of working
closely and consulting with the doctor treating the client.
Also, that medical information should be secured only from
doctors, so as to avoid diagnosis and determination of client's
work capabilities by lay workers. Rehabilitation of the
mentally handicapped, psychotic, mental defectives and mentdl

retardates was also a matter of concern as well as the treat-

ment of alcoholics.,



It would avpear from the data avallable that those
currently eﬁgaged in rehabilitation counseling consider
this area pertinent to their needs. This 1s substantiated
by the fact that only 4 workers did not respond to 1items
tat and t'c! and @ refrained from cnecking item 'bt.

Psychological Test to Asgsist in Understanding the Handi-

capped.-- This 1s also an area in which counselors feel
they can use a lot more training. All items ranked high in
need and most need, as is shown by Table 9.

Table 9. Response to area of Psychological fests to assist
in Understanding the Handicapped

. Most Néed Need No No
Trainlng Items: Need Prov Need Resp.

d. How to understand, interpret and

use their results in assisting

the educational axd vocational

planning of the handicappedeeees 77 5% 77 32 4
b. TUnderstanding the scope and

purpose of psychologlcal tests

and inventories in terms of the

handicappelecesssssessssccssnses DO 68 37 26 6
c, Familiarity with tests useful

in counseling handicapped indi-

VidualSoooooo-o.-t--oco.ooa--.o- 59 68 85 32 7
8. Knowledge of avallable psycholo-

gical testing facilities for

guidance NDUrpPOSeS e essssesssssscs o8 60 89 37 o

The number of'"no response" to any item in this area is
gquite low, the greatest belng in item 'c!' which shows 7.
Though the data show that many counselors have availed them-
selves of the courses currently available in psychologicsal
tests and measurements, the comments would indicate that

much more needs to be done in this fileld, for example, in
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adaepting present tests to the handicapped, establishing norms,
etc.

Further responses in. this area included such suggestions
ass

Better knowledge and use of projective techniques

particularly in administration and interpretation of

the Wechsler-Bellevue, Rorschach, and the T.A.T.

How to relate to client data obtained through pro-
jective testing.

Evaluation of ethics involving professional use of
tests and thelr resultse.

Some counselors felt that administration and interpre-
tatioﬁ of these tests should be done only by workers guali-
fied by the American Psychological Assoclation. However the
available data seem to show that more information is needed
on (1) adequate testing for vocational purposes and evalua-
tion of work skills; (2) tests to measure the muscle strengths
of the client in relation to the vocation for which he shows
an aptitude; and (3) measuring the progress, physical, educa=-
tional, vocaticnal, of the client.

All seemed to be cognizant of test limitations and of
the danger of placing too much emphasis upon them in relation
to the client's total adjustment. However, a need for more
extensive knowledge about these tests which csn be used to

good advantage in rehabilitation counseling definitely exists.

Occupational and Educational Information.--In reviewing

the data shown in Table 10 1t should be pointed out that these
phases of the counselor's work are such that he must constantly

keep himself informed and abreast of the changes and trends
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in occupations and training facilities. Therefore, it is
not too surprising to find that many counselors have pro-
vided for many of the ltems in this area through training
or other means. Nevertheless the basic competencies re-
quired by the vocational rehabilitation counselor are such
88 to make this area fundamental in setting up a program
of training, particularly in view of the 'timeliness' of
vocational and occupational informetion. These are items
which are likely to become outdated quickly. The counselor
must be continually alert and spend considerable time to
keep his knowledge up-to-date.

A fundamental course, emphasizing how to evaluate, secure
and use occupational and educationzl iInformation would not
be so apt to requlre a refresher course, as would one dealing
in specific job information. Therefore, it might be well to
agsume that it is such a course the counselor had in mind
when he stated that he had provided for his need in this
particular aresa of training.
| In analyzingzg the following table it 1s somewhat dis=-
turbing to note the comparatively high response 1in the
column 'No Need.'! From the standpoint of the high number
who have already made some provision to meet their needs in
this area; from the very nature of the relation of thorough
familiarity with this area and the counselor's effectiveness
in accomplishing his objective; and from the numerous com-
ments submitted by the respondents making additional suggestions

for training in this area it could be concluded that "no need"



in this case 1s strongly related to "need provided." It
also might be concluded taat counselors answering "no need%
could have implied that there is no need for zdditional
courses in this area since many of the universities offering
courses in Guidance and Personnel most always include a
course in QOccupational Information.

Table 10. Response to items in the area of Occupational
and educetional information

Most Need Need No No
Training Items: Need Prov Need Resp.

8. How to evaluate aptitudes, skills,
interests and educational back-
ground of the handicapped in terms
Of jOb adjustment-o.-----c..o...o. 64: 50 9‘7 50 8
g+ How to secure their cooperation in
- the placement and total adjustment
of the clieNtesesssecccsssocsensas OB 65 67 38 11
i. TUnderstanding relatlonship of emo-~-
tional adjustment to job adjust-
ment...........llC.I...'........l. 62 61 88 28 10
e. How to analyze occupations and
workers in terms of skills required
and physical elements of the job...55 48 108 29 9
f« How to interpret the potentiaslities
capacities and abilities of dis~ :
abled persons to the employers.s...oHo 61 87 &7 9
c. How to recognize trends and .
Prepare for theMeceassosenncosnnasald 68 79 33 16
be How to locate and use Information
concerning job requirements and
opportunities............-..--.-...45 45 114 32 13
he How to locate and use information
facilities concerning prepvaration
and training of the handlicapped....39 el 110 27 12
de How to become familiar with employ-
ment pr‘ocedul"es..........-.........51 57 103 44 14

Additional comments include:

How to utilize group dynamics in providing occupation-
al and educational information.

How to help the client 'sell himself! to the employer.



How to interpret to employers adjustments needed
to be made on the job set-up to accomodate the

client's handicap.

How to work with state employment agencles in in-
terpretation end referrals to that office.

It would seem then that present courses in occupational
and educational Information are meeting the needs of these
workers to some extent as shown by the number who checked
'need provided!., Nevertheless 2 comprehensive program of
training must be prepared to meet the expanding needs in
this area. The following comments will bear out this con-
clusion:

Preparation of the individual for the employment
interviews, the discouragement of refusals, etc.;
eeeesothis could be accomplished by cereful analysis

of the personnel policies of business and concentration
on job finding techniques.

A sure method of detemmining who i1s unemployable

due to mental or other deficiencies and what to do
with then; how to do it so that no further damage

can occur, In this profession there are some un-
employables. They are our biggest problem. What to
do with them or for them?

A course in which the aims and objectives of re-
habilitation and employment and the most efrfective
means of carrying out these programs would be the main
COoncern.

Too few of us have an adeguate understanding of the
actusal demands and conditions of jobs--especially in
the industrial field. Many counselors proficient in
handling or dealing with the above average individual
who can contemplate professional or managerisl train-
ing are quite lost with the average or below average

handicapped person who must find his place in industry.
T would recommend a specific course which includes
field trips~--films and other audlo-visual materials
or practical job experience.

The vocational counselor needs a true apvreciation of
jobs, their skills, demands, "climate" of the work-

place, and nature of individuals frequenting certain
jobs. The socio-economic factors mevalent in occupa-

¢4 % 5



tions 1s important and a knowledge of such is necessary
to train a good counselor. iore field studies are
needed.

ore knowledge of jobs and where to find them is needed.
Perhaps some program in coom ration with the wvarious
state employment offices might be the answer, or a course

in the use of U. S. Employment Service, as well as th
Dictionary of Occupatigna Titles--Vol. IE—I%. ° ©

Some respondegts,however, made the observafion that the
counselor's duties should not include placement. Though he
should be familiar with Jjob finding techniques, his responsi-
bility ends with the counseling of the individual. This
point of view alsoc may have some bearing on the negative re-~
sponses in the "No Need" column. Other suggestions included
work-shop courses and training employers how to appreciate
the contribuitions which the handicauvped can and do make to
Industry.

Since this area elicted more cormments and suggestions
than any other, and in view of the high response to "Need
Provided" it would appear logicel to assume this to be one
of the most pertinent areas for a rehabilitation counselor
training program.

Locat ing and Using Community Resources:-- The reaction

of the respondents to the various ltems suggested in this

ares 1s shown in Table 11,

Table 11. Response to items in the area of Locating and Using
Community Resources :

Most Need Need No No
Training Items: Need Prov Need Resp.

b. Create an improved understanding
of total rehabilitaetion in community.. 75 79 64 27 4
d. Using press, radio or other pub-

lic relations mediBecesssscacssceneas 04 59 79 47 10
¢, Assist handicapped in becoming re-

oriented to socletal environment... <4 g6 78 22 g

8o Utilize and s
* State or natiSHEI°Re%RUFREET.NINR.. 44, 53,108 .50
3TYUsT o7 Laacasion

. bibrary -~
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The only comment which was added in this area was--"how

to gain the cooperation of the unions." This is probébly a
reflection of the important influences which unions as a whole
have over employment practices and mrocedures and the economic
plcture in general., In places where closed shops prevail, no
one can be employed without the sanction of whatever union
happens to be in control. Therefore, as such, Unions, may
be considered an important community rescurce whose coopera-
tive understanding must be sought and maintained by the re-
haebilitation counselor for the benefit of his clients.

This points out how closely related this area 1s to

that of Occupational and Kducational Information and to

Understanding Human Behavior Specifically in Terms of the

Handicapped.

It is not surprising to find a good meny who have al=-

ready done something sbout the ftralning needed in this area.
The rehabilitation process 1s practically impossible with-
out the assistance of other professions and since the coun-
selor is the pivotal figure in directing the cllent to the
proper cormmunity resources which might assist him in relation
to his particular disability, it 1s quite Imperative that he
equip himself with some knowledge and sklll in this areé.
The number of "No Responses™ was no more than 10 for
any item, which further suggests the necessity of the coun=
selor knowing and using the community resources which are
available in his particulsr environment. Some of the com-

ments pointing up to this need are as follows:



Statistical reports showing progress in various areas,
Analyzing these reports for varliations and differences
in each locale, community cooperation, resistance to
cooperation by employers, what might be done, etc,

& counselor should have more socisl work background

and training, plus instruction in investipgating

techniques.

Such things as knowing how to write an article for

publication and publle speaking are important for the

counselor,

This last comment would suggest that the counselor must
know not only his local community and its resources, but the
larger community, in order to maintain good public relations.
Good public relations facllitate his work in training, in
placement, and increase the cooperation he gets from the
various factions connected with rehabilitation. It would
appear then, that the techniques of investigation, securing
cooperation, maintaining a working relationship with cooperat-
ing agencies, developing contacts, making recommendations
when gaps exist in services, and good public relations are
an important part of the total training of vocational rehablli-
tation counselors.

Knowledge of Legislation Pertinent to Vocational Rehabili-

tation.-=- Just as other professions must keep up-to=date

go must the rehablilitation counselor kKeep abrezst of his con-
temporaries if he wishes to be effective as a counselor. State
and other administrators of renabilitation programs have tried
to meke provisions for staff developments, 1ln the absence of
speclalized training, through the establiishment of 1ibraries,
book-lists, distribution of circulars and reports, and sub-

geriptions to the Journal of Rehabilitation published by the
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National Rehabilitation Association in Wasihlngton D. C.
Bowever in an era vien more and more people are looking to
the govermment to make provisions for special groups, when
social and economic security 1s the concern of government
ag well as private agencies, this phase of rehabilitation
is important. A high standara of rehabilitation services
cannot be maintained unless the counselor is cognizant of
and understands the social welfare programs, past and present,
and how they affect the client., It 1Is also important to know
the professional organizations and the type of literature
available which pertains to rehebilitation.

Teble 12 shows that most counselors are aware of the
needs in this area, and that meny already have provided for
then.

Table 1l2. Responses to items in the area of Knowledge of
Leglslation Pertinent to Vocational Rehabilitation

Most Need Need No No

Training ltems: Need Prov Need Hesp.

be How to keep up with legislation

pertinent to the total rehabili-

tati on of the handi Capped- sssane 62 84 71 26 6
8. Understanding current social and

welfare pProgramSesssssssecsssses o2 BL 284 23 10
¢. Knowledge of professional organi-

ations and literature pertaining

tO I‘Gh&bilitatioﬁ.....-..-.....o 59 81 102 20 7

It is interesting to note the number who nave provided for item
¢t which may indicate that in the absence of an orgarzed pro=-
gram of training, many of them have become alfiliated with one

or more professionsl groups.
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Other comments st mply affirm the above discussion. For
one thing, a thorough knowledge of P.Ls 113 and other Social
Security Lews was pointed out as & need. Qthers were:

A knowledge ol labor movements, including better under-

standing of unions and their attitudes concernlng em-

ployment of the physically handiecapped.

How to handle and understand the policies of the in=
surance agencies as well as compensatlion provisions.

Ability to participate and present ideas for possible
administrative action, as well as presenting well
written reports and articles showing results of re-
habilitation measures.

It should be noted that here again, the need to under-
stand Union policies crops up. Obviously any legislation
pertaining to rehabilitation will in some way affect the
available community resources, so that it is not too surpris-
ing to find the needs in this area somewnat gl ike. The scope
of a training program preparing counselors to meet these
problems should not only delve into economics, govermnment,

sociology and'history, but also into current events.

Technigques of Supervision.,-- The administrator of a

rehabilitation agency, public or nrivate, faces not only the
problems of the counselor but also those of administration,
supervision, and probably of the very facilities which en-
able the counselor to do his job well., The fact that the
orgenization and administration of the rehsabilitation center
is quite different from that of other forms of business is
evidenced by the fact that 89 indicated this to be an item
for which training is 'most needed'!., That the successful

organization and administration of this center is very much



dependent upon good public relations is demonstrated by the
number pointing this out as most needed and need, a total
of 152. Another item receiving considerable aftention is
thow to secure vhysical facilities for renabilitation!'.
This again points to the importance of community resources

to the effectiveness of the rehsbilitation center as well

as to the interrelationsihip of the former with the entire
communitye. Table 13 shows the complete data.

Table 13. Response to items in the area of Technigques of
Supervision

Most Need Need No o
Training ItemsSs Need Prov Need Kegp.

8. Effective organization and ad-

ministration of the y-ehabilita-

tion center.l...l-..l..l..llll.. 89 61 41 46 13
d. How to secure the physical fa=-

cilities for rehabilitationesses 65 66 59 40 19
b. Knowledge of budgets and finan-

cial outlaySeescscssaseessesecss 62 73 45 55 14
e. How to develcop and maintain good

public relationSeeesssossesssnces 61 g1 47 36 14
c. Knowledge of communlty resources

and how to secure their coopera-

Ll0Nesessovsassssssncnssssssssas D4 71 80 34 10
f. Knowledge of desirable qualifica-

tions for employment of rehabili-

tation personnel..........----.. 57 61 69 45 17

Other comments were as follows:
Specific supervisory techniques and staff training.

How to improve inter-personal relatlions of staffl
members of in-service educational program of the gtaff.

Ability to evaluate properly the effectiveness of
prograns.,

B

As might be expected the number of 'no response' and those

indicating 'no need'! were relatively high in this area, Since



those in an administrative capacity are fewer in number,
evaluation of training needs for rehabllitation workers

on this level could not be properly done by all respondents.
It i1s alsc interesting to note that the item for which the
need has been met o the greatest extent is 'knowledge of
community resources and how to secure their cooperation.!
@uite logically, provision to meet this need has been made
by many counselors since it 1s so indispensable.

The problem of how to evaluate the rehabilitation coun-
seling process to Improve the quality of counseling came up
again and again in the comments. As did the analysis of
reason for fallures, and methods of follow-up studies., The
following are typical comments;:

Need for more cooperative efforts on the part of sceial

workers and rehabllitation personnel fto pericdically

call on the claimant to determine progress even after
rehabilitation program is concluded; reovening the case
if adjustment 1s not satisfactory or suitable, and

analyzing the reason for failure.

How a sheltered workshop can be created and made to
function effectively.

Load distributlion, management, evaluation and courses

in supervision, and planning would be of great interest

to me.

How to maintain professional standards.

From the data presented in thls section thére are indica=-
tions that the problems of the administrator of a rehabilita-
tion program are somewhat unique. He has many problems common
to all personnel workers, but he also has many problems peculiar

only to those concerned with the field of rehabllitation. It

is evident that existing courses to meet the needs of this group



in this arez have been taken, yet much can be done To improve
the stamerds of service to meet their specific needs. Iio
matter how effective a counselor 1s, he cannot function
efficiently under a poorly trained administrator or supervisor.

Another suggestion for training.-- Those respondents who

took the time and effort to make comments in addition to re-
sponding to the inquiry were for the most part in agreement

that no program of training could be complete without super-
vised field work. Since this area had not been anticipated

by the writer, a few edited comments bringing out the needs

in this area follow:

Unless the above suggestions include supervised field
work in recognized agencies, these courses would not

be effective as they should be, Supervised field work
seems necessary particularly where a person choosing
this field has had little or no experience. T believe
ag much field training as possible 1s advisable so that
the student will have an opportunity to correlate theory
and practice.

Altogether too many counselors lack practical experience
in labor and industry. Thelr knowledge of personnel
'problems, job requirements, management problems, etc.,
is not broad enocugh. I feel that the best vocational
counselors & ould have practical knowledge, whether it
comes from field trips or periformance, ii must be had.
Tell students to work in & different field each summer,
and that will give them at least some working knowledge
of a field.,

It is very important to visit small clinlics to see the
liaison with the larger ones. Visit rehabilitation
centers and see how they work. FPield training, or at
least a rather complete orientation in the work of

the state employment services affiliated with the U.S.
Employment Service is necessary.

I believe the State Vocational Rehabilitation agencies
would be glad to serve as field bases for student's
field experiences, Here they could actually accompany
rehabilitation counselors in the rfield.

vou need tie~in with medical schools or rehabilitation



centers or clinics. Fleld observation with a public

health nursing agency dealing with the handicapped

both officlal and non-official agencies in public

health nursing to be included; alsoc cobservation in

other gllied fields of public health.

Group discussions in class, with professional workers

supplemented by statistical recording of the competen-

cies most used in actual rehabililitation would be of

great value.

These statements were amply supported by many others
who simply said "PField Work" or "rield Training" suggest-
ing that the need was also obvious to them, though they were
considerably less verbal about it. The view that fleld train-
ing should be part of a training program was also expressed
by those whom the writer interviewed rersonally, and by the
meny letters of endorsement received., It would seem there=-
fore that a vocational rehabilitation counselor must know a
great deal more than just the theory involved in these areas
of training that have been dlscussed., Besaides possessing
warm human qualities he must be Intellectually well informed
and practically effective,

The competencies as described Iin the inguiry form were
deemed adequate by 221 of the 249 resvondents. It can be
assumed then that the ma jor areas of training &re represented
in this analysis, and that any contexplated program to meet
the needs of this particular group should consider these find-~
ings.

Chapter I¥ will analyze and discuss the personal interest
of vocationsl rehabillitation workers in securing this training,

ard Chapter V will summarize the findings and make some recom-’

mendatlons.



CBAPTER IV

REPCRT - ON -PERSONAL INTEREST IN A
UNIVERSITY TRAINING PROGRAM

1., Personal Interest in Further Education

Nature of information reguested.-- The purpose of
section II of the final inquiry form was to determine the
extent of the respondents’ personal interest in availing
themselves of: training opportunities if. they were offered
through an organized, university-sponsored program. The
inquiry also attempted to determine the conditions under
which they would most likely want to secure the desired
6ducation. For purposes of planning the kindof pogram
which vocational rehabllitatlion counselors deemed beat suit-
ed to their needs 1t was consldered necessary to secure such
information ast

1, How many workers contacted were actuslly interested
in earning academlic credit through course or fleld work to
apply towards specif ied degreée or certificate programs.

2, The approximate study load, or the number of
courses which workers felt they could carry convepiently.

3 The particular semester, term, and year in which
they would most likely start such a program and whether
thelr attendance would be on a full-time or part-time basils.

4, The number of ﬁorkers who would be interested

in attending extension courses if they were given within

60



commuting distance of their homes or offices.

It was felt that such data would be vital to an&
institution interested in meetling the educational needs of
vocational rehablilitation counselors and could be of
assistance 1in formulating plans for the organization and

administration of such a program.

2. Nature of the Response

. Beope and number interested in academic credit.-w
For various reasons, some of which were not explained, Sec=
tion II was not completed by all of the 249 qualified re-
spondents, Some:claimed that it was not possible to plan
now for future study; others stated that they already had
.enough degrees; others, that they were too close to retire-
ment age to participate in any formal educational programe.
Consequently a substantlal number of items in the ingquiry
form were not anawered, while others were only partlally
completed,

For the most part, only those questions which applied
to the particular respondent were completed. For example,
those who were Interested in extenslon courses checked Just
that sectlon and sometimes did nat indicate which degree,
or the number of courses they would like to take, or even
in which year they would be lnterested in starting such a
program, On the other hand, others checked their interest
in securing degree credit, as well as the question concerning

extension work. Thus, the total number indicating positive
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interest in earning scademic eredit through course work, and
those interested in extenslon work, does not necessarily
represent 240 individusl respondents because the same coun=
selor could have and often 414 check his Iinterest in both
areas. In examining Table 14 which shows the comparative
interest in academle credit, extension work, and kinds of de-
grees desired, 1%t should be noted that 76 or_31 per cent
of the counselors are Interested in both extension work and
course work for degree credit.

Of the 249 qualified respondents who completed Section
' II of the survey instrument, 92 or 38 per cent were interest-
ed in securing academic eredit for the courses taken; 73 or
29 per cent wers not interested, while 49 or 19 per cent were
undecided., The remaining 35 or 24 per cent dld not reply.

The total interested in extension courses is 148 or
61 per cent. Only 14 or 5 per cent were not interested and
29 or 1l per cent were undeclded. Fifty-elght or 23 per cent
d4id not check this section, '

Kindg of degrees sought.-~ Because many of the workers
already hold a degree, those professing an intereai in degree
atudy for the most part are interested in course work on a
graduate level. Table 15 shows the number who expressed such
interest. Only 21 or 9 per cent are interested in a bachelor:'s
degree as compared to 59 or 24 per cent who are interested in
the master's degree. Twenty-seven or 1l per cent .seek doctor's
degrees. The certificate of advanced graduate study is soughf‘

by only five counselors, while 112 or 45 per cent indicated
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no preference for a degree or a certificate,

Table 14, Number and per cent of 249 Respondents
interested in Academice Credit and
Extension Course Work

Nature of Interest __Yes No Undecided Neo
Qe % § No, % _YNo,

Academic credit.....s |92 : 38 T3 29 49 19 35 24
Extension courses....|(148: 61 14 5 29 11 58 23

Academic and Extensioln 76% 31

i i

Table 15, Number and percent of 249 respondents
interested in various degree and
cortificate study.

Degree Number Per Cent
BachelorSecescoscecessossssssosssss 21 »09
MaBtaYrB.ecosecensonsosnsnssoconsse 59 24
Certificate of Advanced Graduate
Specialization..u..u....... e v e 5 «01
DOCtOrBecsscesssssesssssossnennas 27 11

Total intoeregtecscccccscssssnee 112 45

Total Intoerestsescescesssssssee 92 55

erence to Téble 16 indicates that on a part-time basis 71
respondents prefer to start course work in the fall of the
year 1952~53%, Only 16 chose the -spring term of the same
yeér. and 13 chose the summer term. A total of 32 desirs
to start courses on a part-time basis during the year 1953=-

54, Here agaln the larger number prefer the fall semester.



Here again 1t should be pointed out that the counselors
interested in wofking towarﬁs~é particular degree on a
course basils in the university might also be interested
in doing the same on an extension basis, |

Table 18 was possiblé only because there were encugh
counselors sufficlently interested 1n the study to sign
thelir name to the inquiry form, Those who did indicate
pqsitive interest in earning a particular degree, but 4id
not sign their names are listed under the section *Undis-
tributed' since 1t was not possible to place them,

) hic areas of interest for extension coursesg.--

The geographie loecation of those counselors who stated an
interest in extension work is shown by the spot map, Figure 1.
Since extension courses are planned for the convenisence of
those who find it impessible to make the trip to the univer=
8ity, it is lmportant that the‘university know in which
geographic area there 1s most demsnd for aspeciflic. courses.

Analysis of this map will ghow that the areas in which
the demand is greatest are Boston, Hartrofd, Providence,
Worcester, Concord, N. H., Manchester, Augusta, Bangor,
Springfield and Montpelier. It should e noted that mosat
counselors work approximately eight hours a day, and would
£ind it difficult to commmte great distances to thse univer-
glty. Therefore, the location of any proposed extension
courgse is of vital importance both to the university and
to the counselors.: it serves.

Other considerations.-- In considering the data in



Flgure 1.

Spot Map showing location of those Counselors
showing an interest in Extension Courses
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The number indicating interest on a full-time basis

iz small for both the:years 1952«53 and 1953«54, that is

6 and 4 respectively. This would indicate that an in=-

gervice population would not be likely to attend classes

except on a pari-time basis,
A total of 106 are interested in starting some

form of training sometime during the school year 1952-53,

Only 36 indieated a preference for starting such training

during the year 1953=54,

Table 16. Preferences of 142 workers as to time
of begimning full-time and part-time study.

Fall T Spring Term Summer Term
TL@Q lg.t yoﬁ }19_;._ T

lear, 1952-1953:
Full-tim. LN N NN N W ] 2 .014 2 .014 2 0014 6 0042
?&I‘t-tim@s sesane 071 50 161; 11 13 . .09 100 70
Year, 1953=-1954:

Ull=time lescees 3 .021 0 1 .008 4 0028
Part-timeesececes 17 12 9 064 6.  J042 32 22

Thug it can 59 seen that 42 per cent of the total re-
spondents would begin their study sometime during the achool
year of 1952-53 if a program were to be offered and 15 per
cent would begin in the year 1953=54, It should be noted
that the total number who indlcated a cholce ag to when they
would prefer to embark on auch‘a program is not the same
as the total interested in academic credit or in extension
work. Thig variance 1s due to the fact that many who
checked 'Undecided’ nevertheless stated a preference in
this aécﬁion as well as in the one indicating the kimfivof

degree sought, assuming that if they were 1o start a pro-
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gram 1t would be at the state time and for the stated degree.
This zlso accounts for the discrepnncy‘between-the number
seekling degrees and those lnterested in academic credit.
Stated preference for study load.-- Table 17 shows
Preferred study loads as expressed by 148 respondents. Two
courses wWere preferred by 72 workers., Sixty-seven preferred
one course, anithree courses were preferred by 9 workers.
Though this totals to exactly the same number who indicated
an interest in the extension course work, 1t does not
necessarily follow that these are the same people who would
carry the speeified study load on an extension basis, as has
been previocusly explaiﬁed in connection with the other data,
Table 17. Preferred study load as stated by 148

respondents

Number ~ Cours Tots Resp, Per Cent
One courS@scscsssssscsssvsncas 67 45'_
Two COUr868cscasscsosoncsnssosne 72 48
Three Gours'eﬂ.......o.....-... 9 07

Total RespondentBecessceee 148 60

Total No ResponB8€esesssess 101 40
Analygis of study prefersnces by location of agencies

and Kind of Worker.-- Table 18 analyzes in detail the
various kinds of degrees toward which counselors employed
by the various offlces in the six New England states are
interested 1n'work1ng. and the .preferred method of earning
them, Since some respondents did not indicate the partioular
degree towards which they would be working, it was necessary
to adopt an ‘unclassified’ catagory.



this chapter it should be noted that the figures reported
herein are supported by the fact that 145 counselors signed
thelr names and addresses on the inquiry form, thereby in-
dlcating their interest in reeceiving a report on the results
and findings of this study. Slnce it was not required that
they disclose their ldentlty, it could be concluded that at
least this number 1s more than superficially interested in
this program. This does not include the 26 othera who also
requested & report of the findings « the study through

letters of indorsement.



CHAPTER V

SUMMARY, CONCLUSIONS AND
RECOMMENDAT IONS

1. Summary

Purpogg.~-- This study has attempted to determine
the training needs of vocational rehabilitation coun-
selors in New England, Speciflically, the nature and
gecope of the necessary professional competencies which
should be developed through a graduate training progranm
and the extent of the workers' interest in personally
gecuring this training through university study or ex~
tension work.

Justif lcation.-- The study is justified by the fact
that no organized'program of training on a university
level exists in New England for these professional workers;
that.thoae-eurrently employed as rehabllitation counselors
possese & varied and sometimes unrelated background with no
common areas of tralining; that there exlsts an acute short-
age of adequately trained personnel which 1is belng serious=-
ly felt in view of the mounting number of disabled persons
requiring the services of vocational rehabllitation coun-
gelors; and that these disabled represent a serious econo=-
mic burden to scciety if their rehabilitation needs are not

net.
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Though the literature which can be quoted to support
the need for a training program for this group is scant,
the vﬁrioue reports of National Rehabilitation Assoeclstion,
the Office of Vocatlonal Rehabilitation of the Federal
Security Agency, and other state agencies have from time
to time realized and verbalized the need for a training
program especially planned to help the workers in this
profession meet their particular problems. Various unie
verslities in the New England area zlse have reslized the
need for such training and have attempted to meet the
most pressing of these needs by providing special courses,
which though helpful have not really been sdequate.

Scope and Procedureg.-=- All the above facts pointed to
the need for a study to determine the areas in which these
workers needed training and the scope and extent of thelr
interest in a program designed to meet the most pertinent
needs in these areas.

A survey instrument was devised to secure thls inform-
ation. This inquiry form was mailed to 569 workers in
vocational rehabilitation and other closely related flelds.
The names of these partiecipants were secured with the co-
operation and assistance of the various agencies employing
voecational rehabilitation workers. From this group of 569
workers usable returns were received from 249, The con-

clusions presented herein are based upon this number.
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2. Findings and Cornclusions

Findings baged on Sectlon I of the inquiry.-- The re-
sults of the survey show that all of the elght areas of

training presented to rehabillitation workers for apprailsal

were considered pertinent in a traihing program. These

presented in the order of felt need are as follows:

l.

From the

Understanding Huaman behavior specifically in
terms of the handlcapped.

Occupational and Educational Information
Interviewing

Techniques of Supervision

Interpretation of Medical Information
Pgychological tests to assist 1ln understanding
the handiecapped :
Locating and Using Communlty resources
Enowledge of Leglslation pertinent to Rehabili-
tation.

large list of additional tralning suggestlons made

by the respondents, Fleld Tralning was consldered to be

another pertinent area in the program.
Conclusionse from item analysls.-- From the standpoint

of in-service training needs the ltem analysls revealed

that most of the items in which further training wae needed

were in the areas of (1) Understanding Human behavior speci-

fically in terms of the handleapped, (2) Psychological Tests

to assist in understanding the handicapped, (3) Techniques

of Supsrvision. Though Table 5 shows all aréas t0 be essen-

tial most items 4n these areas were rated low in *no need'’

and high in 'messt need’', thus supporting the conciuaion tﬁat

these are thé-most impértant areage in terms of an‘in-service

training

program.



Those items which rated high in the 'need provided'
column were used as a basis to determine the tralning ‘
needs of newcomers into the field. It was felt that if
the need for certain tralning was acute enough to force
the counselor to make some provision for 1it, then those
itema must be basle to any training program. From this
standpoint the areas of Interviewing, Occupational and
Educational Information, Understanding Human Behavior
Specifically in Terme of the Handicapped, Interpretation
of Medical Information, were Indlecated ag the basic areas
of tralnlng for neweomers into the field of voecatlional re-
habllitation. These findings are supported by the tabulated
data and by the numerous comments and suggestilons received
and reported.

Specifically then, the important areas for a total pro-
gram of training either on a graduste or under-graduate level,
are as follows:

l. Understanding Human Behavior Specifically in Terms of
the Handicapped.

2. Decupational and Educational Informatlon
3« Interviewilng
4, Techniques of Supervision
The remaining areas though not as highly rated would not
be excluded. They would not however require primary con-

gideration in setting up an initial program of training. |

Findings baged on Section II of the inguiry.-- The re-



sults of this sectlon show that a substantial number of
workers are sufficlently interested in a program of traine-
ing for degree credit to start in the fall of 1952-53 on

a part-time basls, elther at & university or through ex-
tenslon courses. Most of these workers are interested in
vorking toysrds the Master's degree.' The most typical
academlc load to be carrieé was two courses., The spot map
(Figure l1l.) shows that the largest number of requests for
éxtension courses came from three areas, namely: Boston,'
Providence and Hartford. However, Concord, N, H., and

Worcester also were favored.,

3« Recommendations |

Based upon the results of this study, the following
recommendations are sﬁggeated:

l. Definite plans should be formulated by some edu-
cational institution that could provide the facllitles
and personnel with which it eould arrange to meet the
demand for a specific program of training to meet the
needs of wocatlional rehabllitation counselors.

2. This program, at first, should be on a graduate
level, but further study should be made to determine the
need for courses on an undergraduate level.

3+ Since this is only an eiploratory study, more
research should be done on the clarification of alms and

objectives for such a program, the length of time that



should be required for its completion, and the type of
degree which should hbe granted.

4, BSince fleld work was so highly recommended by
current workers in voecational rehabilitation counsellng,
further study should be made of the possibilities of
coordinating course work with supervised field study for
coungelors in the varlous state and private agencles.

5. Deflnite plans ahould be made to meet the demand
for extenslion course work in those areas where the need
ie known to be greatest.

6. That further study be made as to whether rehabili-
tation should bes regarded as a distinct discipline, perhaps.
with the emphasis place on counseling, or whether it should
be cormected with soelsal work, education, psychology, or any
other related fleld.

7. That the university setting up training courses look
into the possibllitiea of helping the profession achleve pro-
fesslonal status, a code of ethics, and some standing among
the other professions.

8. Further study should be made to determine what other
competencies, if any, vocational rehabilitation counselors
should possess other than those which can be acquired through

gourge work.
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APPENDIX 4
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T
THQUIRY TO VOCATTONAL REHARTLT TATTON
WORKERS TN TUE MW EXGLAND ARFA

. N

DIRECTIONS: Kindly indicate your answer to Question I. TII you check "Yes", please answer

f-‘ the other guestions and return this form., If you check "No", you need not
complete the other questions, but simply return the form in the enclosed en-
velope.

I. Are you interested in securing orpanized university sponsored training leading to
greater competence in vocational rehabilitation? (Please check)
Yes
No
II. Please check once{ ) the kind(s) of training you would like to gain through

university s tudy; and check twice{ ) the kind(s) of training for which you
T2t the greatest need,

1 How to establish and maintain a counseling relationship with individuals
throughout their rehabilitation.

"5 P Technigues of interviewing,
-, 3 An understanding of human behavior and motivation, and of the environmental
factors which may condition them, specifically in terms of the handicapped
individual.

s
! l How to recognize manifestations of physical and mental disabilities and
their relationship to vocational adjustment.

g How to analyze reports furnishing medical data and to interpret the relation-
ship of the disabilities to job requirements,

6 Administration and interpretation of psychological tests for guidance purposes.

7 _____ More understanding of the possible effects of handicaps on personality, in re-
- 1stion to emotional and vocational adjustment.

- "\

At .

Q"8 How to evaluate aptitudes, skills, interests, and educational background of

the client in terms of job adjustment.

g How %o locate and use information concerning job requirements, trends,
opportunities, and facilities for preparation and training.

10 A familiarity with employment procedures, and how to locate suitable jobs for
the clients.

Y1 How to analyze occupations and workers in terms of job requirements, the skills
required and the physical demands of the job.

Y12 How to interpret the potential capacities and abilities of disabled persons

to the employers, to secure their cooperation in placement and adjustment of
clients,.
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J , Inquiry, page 2 '¢G

~

13 Hovwr to make use of, develop, and utilize those community resources which can

— i, g

assiat the client in nis total rehabilitation,

14 A imowledge of legislation pertinent to the rehabilitation ol disabled persons,
‘ as well as current social and economic welfare programs.

Lo

-15 How to maintain case records.

L2116 How to create in the community, an improved understanding of total rehabili-

III.

V.

V.

tation, and its relationship to education, health and welfare services,

What additional suggestiens do you have for a program of training that would best nmeet
your needs?

Would you be interested in earning academic credit through course and field work to
rrly to a degree program? (Please check)

Undecided

If you checked "Yes" would you be interested in applying this credit to a:(please check)
Bachelor'!s Degree
Manter's Degree
Doctor'!s Degree

Would you be interested in beginning this training in: (nlease check)

195219531 1953--195);
il Time  Part Time . FUII Time Part Tine
Fall Term Fall Term
T Spring Term Spring Term
— gunmer Term Summer Term

IT you «~ve to study part-time, how much of a study load would you consider carrying?
Une Course (please check)
Two Courses
Three Courses

Would you be interested in attending an extension course in vocational rehabilitation
if one were to be offered in the area of your neceds, and within commuting range of
your work? (please check)

Yes

No

Undecided

FHHHHE
Please return completed form to:
Frieda A, Sapienza
R.Us Scheel of Education
332 Bay State Road
Boston, kass.



BOSTON UNIVERSITY : Lo

ScHooL OF EDUCATION
332 BAY STATE ROAD p . —
BOSTON 18, MASSACHUSETTS APPP"ND ‘I‘X B

Dear

Will you help us %o find out if there is a need for an

22 unlversity sponsored program of training in vocaticonal
rehabilita’ion in the New England area? In recenit years there
has teen incressing interest in the possibility of making avail.
2le a degree program of courses and field work in vocatlonzl re-
habilitation at the gradualte level, But steps to provide such an
of fering have been delayed becausé it was not known (1) how many
persons would be interested in further professional study, and
(2) what kinds of professional kmowledges and skills, 1if any,
workers fult the greatest need of securing or developing further,

Y
RNt

Tris inguiry is zn attempt to get answers to both of these
guestions. The survey is being sponsored by the Massachusetts
Tuberculosis and Health League and the Boston University Scheool
f Fducation on behalf of all interested persons and associations.

We hope you will feel that the study is significant enough
to take a few minutes to fill out the enclosed inquiry form.
Tou will note that the identity of cooperating individuals is not
being sought., You can be assured, however, that the informatlion
—wou provide anonymously will help to determine the kind and extent
of further training cpportunities that may be provided in the New
England area for yourself and your co-workers.

¥ay we count on your help? A self-addressed, stamped envelope
is enclosed for your convenience in replying.

Sincerely,

Pt L. dofe

Frieda A. Sapienz
Research Assistant
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APPENDIX C

Items of Training For Vecational Rehabilitation Counselors and The Extent of Felt Need
As Shown by Trial Inquiry

Areas of Training ' NG:‘; Need g:
] 3D

How to interpret the potential capacities and abilities of dis-
abled persons to the employers to secure their cooperation in
placement and adjustment of clients. 7 3 2

A familiarity with employment procedures, and how to locate
suitable jobs for the clients, _ 6 5 1

An underst.a.nding of human behavior and motivation, and of the
envirommental factors which may condition them, specifically in
terms of the handicapped individual, 6 5 1

How to create in the commnity, an improved understanding of
total rehabilitation, and its relationship te eduecation, health
and welfare services., 5 L 3

How to make use of,' develop, and utilize those commnity re~

sources which can assist the ¢lient in his total rehabilitation, 5 L 3
How to establish and maintain a counseling relationship with

individuals throughout their rehabilitation, A L L
How to evaluate aptitudes, skills, interests, and educational -
background of the client in terms of job adjustment. b L 4
Techniques of interviewing. , 3 3

How to analyze reports furnishing medical data and to interpret
the relationship of the disabilities to job requirements, 3 5 L

Administration and interpretation of psychological tests for ~
guidance purposes. 3 I 5

More understa.ndiné of the possible effects of handicaps on '
personality in relation to emotional and vocational adjustment. 2 7 3

How to locate and use information concerning job requirements,
trends, opportunities, and facilities for preparation and traine

How to analyze 6écujaétiohs and workers in terms of job require-
ments, the skills required and the physical demands of the job. 2 3 7

- A knowledge of legislation pertinent to the rehabilitation of
disabled persons, as well as current social and economic wel-
fare programs, _ 2 8 2

How to maintain case records. 1 5 6

How to recognize manifestations of physical and mental dis-
abilitlies and their relationship to job requirements. 1 7 4



APPENDIX D

Degree of Personal Interest As Shown By

_Trial Inquiry
Interest In
Type of Degree Training
No Bach- Mas-~ Doc= Unde= }No
Resp. elors ters tors Section Yes No cided Resp. Total
7 5 2 IV, Would you be interested
in earning academic credit
through course and field
work to apply to a degree
program 8 1 3 2 1,

VII. Would you be interested

in attending an extension

course if one were to be of-

fered in the ares of your

needs, and within commmting

range of your work 9 L 1 1




APPENDIX E

Approximate Date Training Will Be Started As Shown By Trial Inquiry

~ Full Part No
Section ¥ Time Time Resp., Total

Year: 1952-1953

Fall L é 10
Spring 3 3
Summer

Year: 1953=-1954

Fall 1 1
Spring

Summer Total 14




APPENDIX F

Study Ioad Which Can Be Conveniently Carried As Shown By Trial Inquiry

Section VI ~ Number of Courses

One Two Three No Resp, Total

Number of Respondents 7 3 L 1.




APPENDIX G

INQUIRY TO VOCATIONAL REHABITITATION
COUNSELORS IN THE NEW ENGIAND AREA

The purpose of this inquiry is twofold: (a) to determine the
nature and extent of professional competencies which counselors doing
vocational rehabilitation work need, and would like to develop through
. further education; (b) the extent of their interest in securing such
education through university study or extension work. These items re-
lated to professional competence have been selected after a careful
review of the literature on the education of vocational rehabilitation
workers, but do not necessarily represent ALL important areas in which
training may be needed.

Section I, KINDS OF COMPETENCIES NEEDED, seeks to determine
whether YOU feel you have a personal need for further education in
the several areas of competencies listed, and the degree to which
this need is felt, if at all.

Section II, PERSONAL INTEREST IN FURTHER EDUCATION, seeks to de-
termine the conditions under which you would be interested in gaining
the desired education, should it be provided through an organized,
university sponsored program,



Pape 1 23(3

DIRECTIONS: After reading each item carefully, please indicate your decision
by placing & check mark opposite each item, in the appropriate colunn or space

provided.
(a) Place a check mark in COLUMN 1, opposite those items suggesting the kinds
-~ of further education for which you feel the MOST need.

(b} Place a check mark in COLUMN 2, opposite those items suggesting the kinds
of education for which you feel a need, but which are less pressing than
those checked in Column 1.

(¢} ©Place a check mark in COLUMN 3, opposite those items sdggestlng the kinds
of education which you have needed, but have already provided for through
courses or other training.

(d) Place a check mark in COLUMN L, opposite those items suggesting kinds of
competencies for which you have little or no need at present.

SECTION I
COLUMN 1. INTERVIEWING:
231k

g ke O L GO T

HoD oo oy

o

a. How to establish and maintain rapport.

b. How to structure the interview.

¢. How to recognize and clarify the feelings of the client.

d. How to help the c¢lient toward achieving insight and self-understanding.
e. How to facilitate the gaining of positive feelings and action.

f. Methods of termination and referral.

g+ Other

2. UNDERSTANDING HUMAN BEHAVIOR SPECIFICALLY IN TERMS OF THE HANDICAPPED:

a. Xnowledge of motivational factors.

b. Knowledge of environmental and hereditary factors.

¢. Understanding effects of economic and social pressure.
d. Understanding effects of handicaps on personality.

e. How to assist the client to achieve emotional and psychological adjustment.

f. How to help the client's family understand the problems related to the
individual's adjustment te his handicap.

g. Understanding effect of handicaps on vocational adjustment.

h. How to maintain adequate case records.

i, Other

3. INTERPRETATTON OF MEDTCAL INFCRMATTON:

a. How to recognize manifestations of mental and physical disabilities.

b, How to analyze reports furnishing medical data.

c. Interpreting and analyzing physical disabilities and their relationship
to job requirements.

d. Other




Page 2 - ‘8!
Summary of Code; Column 1, MOST NEEDED. o
Column 23 Needed.

Column j, Needed, but already provided for,
Column 4, Little or no need.

1{2 31L} L. PSYCHOLOGICAL TESTS TQ ASSIST IN UNDERSTANDING OF THE HANDICAFFED:

f" a. Knowledge of available-psychological testing facilities fdr guidénce_
_ purposes.
bq ; b. TUnderstanding the scope and purpose of psychological testa and inventories
in terms of the handicapped.
g c. Familiarity with tests useful in counseling handicapped individuals.

d. How to understand; interpret and use their results in assisting in edu-
cational and vocational planning of the handicapped.

eﬁ““ﬁ' e. Other

5, OCCUPATIONAL AND EDUCATIONAL INFORMATION:

o | a., How to evaluate aptitudes, skills, interests and educational background
of the handicapped in terms of job adjustment.
H b. How to locate and use information concerning job requirements and opportun-
' ities.

c. How to recognize trends and prepare for them,

\ d. How to become familiar with employment procedures.
T e. How to analyze occupations and workers in terms of skills required and
physical demands of the job.
!.,3 f., How to interpret the potential capacities and abilities of disabled persons
to the employers.
g g. How to secure their cooperation in the placement and total adjustment of
the client,
h h. How to locate and use information facilities concerning preparation and
training of the handicapped.
i i Understanding relationship of emotional adjustment to job adjustment.
J. Other

: 6. TOCATING AND USING COMMUNITY RESOURCES:

a. How to utilize and develop contacts with those local, state or national
resources which can assist the client towards his total rehabilitation.

b b. How to create an improved understanding in the community of total rehab-
ilitation and its relationship to education, health and welfare services.

d c. How to assist the handicapped in becoming reoriented to his societal en-
vironment.,

dl d. Using local press, radic and other public relations media for promoting
the publicts understanding of vocational rehabilitation.

& e. Other

‘.\ 7. XNOWIEDGE OF LEGISTATTON PERTINENT TO REHABTLITATION:

a a, Understanding current social and welfare programs,

b b. How to keep up with legislation pertinent to the total rehabilitation of
the handicapped.

c c. Knowledge of professional organizations and literature pertaining to re-
habilitation.

d : d. Others




Summary of Code:

L e 3 L

B

a.
bo
Ca
d-

e.
f.

g«

10.

Page 3

Column 1, MOST NEEDED.

Column 2, Needed.

Column 3, Needed, but already provided for.
colum L, Little or no need.

TECHNIQUES OF SUPERVISION:

Effective organization and administration of the rehabilitation center.
Knowledge of Budgets and Financial outlays.

Knowledge of community resources and how to secure cooperation.

How to secure the physical facilities needed to assist in the work of
rehabilitation.

How to develop and maintain a good public relations program.

Kowledge of desirable qualifications for rehabilitation personnel,
Other -

Do you feel that the competencies as described above represent an
adequate description of those essential in performing the work of the
Vocational Rehabilitation Counselor?

Yes
No

If not, what further areas of training would you like to see included
in a comprehensive program of education and training?

88




. SECTION IT

Page #

PERSONAL INTEREST IN FURTHER TRAINING

1. Wﬁuld you be interested in
and field work to apply teo

Yes
No
Undecided

2. If you checked "Yes" would
to a:

Bachelor! s Degree?
- Master's Degree

3. Would you be interested in

1952--1953:
¥ ime: Part Time:

Fall Term
: Spring Term
‘ Summer Term

earning academic credit through course
a degree program?

you be interested in applying this credit

Doctorts Degree?
C. A. G. 8.7

beginning this training in:

1953--19502
Full Time: Part Time:
Fall Term
Spring Term
Summer Term

h. If you were to study part-time, how much of a study load would you

consider carrying?

One Course?
T™wo Courses?
Three Courses?

5. Would you be interested in attending an extension course in vocational
rehabilitation if one were to be offered in the area of your needs and
within commuting range of wour work?

Yes

_____No
Undecided.

If you would like to be notified when and where the findings of this study

may be made available, please sign your name and address below:

NAME

TITLE OR POSITION

STREET

CITY OR TOWN STATE

Eikaxiao 2

Please return completed forms to
Prieda A. Sapienza
B. U. School of Education
332 Bay State Road

Boston, }Mass.

89



APPENDIX H

BOSTON UNIVERSITY SCHCOL OF EDUCATION, Boston, Mass. “L_

March 12, 1952
Dear Counselor: -

A few days ago we mailed you a Questionnaire concerning
the educational needs of Vocational Rehabilitation Coun-
selors in the New England area. You will be interested
to know that we have had a fine response to this request.
However, we want to have the benefit of the opinion and
experience of EVERY Counselor in order that we can plan
a training program which would be of greatest value to
all,

If you have not returned your inquiry, won't you do so
today? If you have, please accept our sincere thanks
for your fine cooperation, and disregard this card.

in
° %Efﬁ?gkd%lbqgn-
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APPENDIX X

Rate of Total Response
( per day )

Week of Mon. Tues. Wed. Thar. Fri. Sat, Total

Feb, 25 10 18 30 22 17 8 105
March 3 10 10 10 10 7 8 55
March 10 5 9 6 5 I L - 33
March 17 1, 15 20 4 L 3 60
March 24 6 3 3 3 L 4 3
April 1 . 0 0 1 0 2 3 é
April 8 0 1 0 2, 0 0 25
Total L5 56 70 68 38 30 307




TYPES OF COUNSELORS AREAS COVERED

D _REC'D

SENT REC'D| GENT REC'D SENT REG'D SENT REC'D SENT REC!

Div, of Buployment Security ko2 203 o NG SIS W OBm. 4 A W 7P g
Doctors in Physical Medicine 0 0 o o b 8 1 M 0 0 8 0 18 10 60%
%?ic?ﬁgam MMl & 4 R A ERN RN 9 3 9 B W ! o G
on

Occupational Therapists 9 L 92493 g e 5 17 .13 7 17 6. 109 43 39%
Physical Therapists 2 1 i L S 2 (2 i 3 L 2 b 2 2 1 52%
Social Work Consultants 0 0 o @ O B 0 0 2 B i3 a B 62%
State Agencies for the Hlind A 2 THELEN | 5B 1 1 6 2 §: 2 2, 10 L2%
Te Be Personnel 1 1 0 0 0 N B B 0 0 -+ U 5 37 683
Veterans Administration 8 k 15 & 6 I B 3R 36 9 0o o 86 62 724,
Unclassified 0 0 o @ o B 5 3 1 1 Bt D & 5 83%
Totals 32 18 60 30 27 19 |@2 123 88 R s » 559 307

Percent Received of Total

Mailed, Per State 56% 50% 70% 58% 61% L5% 55%

C (




Arez. & .
Itex Competoncign Need. __ Prov,Need Resp..

Most Need. Need. No . No

2+«g:How: to assisti the client:to achieve emo=

tional and: psychologieal adjustmentiv.... 108 86 63 11 11
8wea: Effestive orgenization and administration

of . the: rehabilitation centériececcesesses 89 61 41 46 13
l-~d How to help the client: toward achlewving:

ingight and gelf-determinationiceccesceess T9 57 81 27 5
J==a How to reeognize: manifestations:of Physi-
2+~3 Understanding effects:of  bandicap upon

per‘omit’..ooooooooounootlou'o.do.o.l.o 7'8 65 89 12 5
f~=d How to understand, interpres:and use re=-

sults. of psychologlecal teéste: in assisting:

educational and vocatlonal plamming of the:

h&m&pp@dbooo.ooo-oo..-..ao.o.oooooo-oo 77 59, 77 32; 4
3==c Interpreting -and analyzing physical dlse

abilitlies and their reiationship to job-

requiremonts.........................-... 77 42 100 26- 4
2~=8 Knowledge:-of motivational factors........ 76 52 90 10 21
6+=b How to cresate an improved understanding.

in the community of total rehabilitation

and its relation to education, ,health and

we'lfare.i-ﬂa-rvims..............-.......... 75 79 64 27 4
Gueg How' t0 secure:employer's cooperation in

placement ‘and. ad justment of the client... 68 65 67 38 11
2--f How to0 help the client's family to under--

stand. the problems related to the indlvie

dual's adjustment ‘ta hils handic&Desseeess 67 T3 69 25 15
8-«d How to-secure:physical facllitlies for re=-

habilitation ProgriliB e essvscvsnccsrcsrcsen . 65 66 59 40 i9
Se=g How toc:evaluate:aptitudes, ,skills, interests:

and educational’ background of handlicapped

1n terMOf Jo'b':;a.djuﬂtment"'....-.......--. 64 50 97 30 8
4=«b Understsnding aecope and. purpcsé:of  pyschol-

ogloal tesets,, inventories:in terms. of. the:

hﬂ.fﬁi@pp&doooo.--.o....-.;...-.-...-.... 64 66 87 26 6
T--b How to keep up with Legislatlon pertinent' -

t¢ the:total rehabilitation procesS...... 62 84 71 26 6
8--b Knowledge of Budgets and Financial' outlays 62 73 45 55 14
5a-1 Undérstanding relationship of emotional

ad justment to Jjob adjJustmentie.secescssccee 62 6 88 28 10
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APPENDIX K
(cont.)
ATO8 & Most Need Need No No
pa: Competencies Need Prov Need Resp.
8~=¢ How to develop and maintain good
public relationsi.‘...'....l..l.ll... 61 91 47 56 14
2-=z Understanding effect of handicaep on
vocational adjustment.eceeccaescsscsses 61 60 26 20 12
4--a8 EKnowledge of avallable psychological
testing facilitles for guldance pur-~
pOSeS.I..........l................... 58 60 89 37 5
2==b EKnowledge of envirommental and
hereditary f8Ct0rS8eseerssncensassanee OV 62 93 20 17
8==f Knowledge of desirable gualifications
fOI‘ rehabllitabioNeessss sassconssssse O7 6.1 69 45 1'7
5--f How to interpret potential capacities
and abilities of disabled persons to
employer's............................ 55 6l 87 37 9
5--¢ How to analyze occupatlions and work-
ers in terms of skills required and
phySical demards of the jOboooooooooo 515) 48 108 29 1]
4m-c TFamiliarity with tests useful in
counseling the handicaipedsiessescssecs 09 68 83 32 7
8~~-c Knowledge of community resources and :
how to secure cooperatioN.isscesecseass 54 71 80 34 10
6==d Using press, radioc and other public
relatlions medlGeeseesesscsccnsssvccanse 54 59 79 47 10
5-=c How to recognize job trends and pre-
pare for theMesasssevsecsnvensessnsane O3 68 114 2. 13
l--g¢ How to facilitate the gaining of
positive feeling and actioNeseesseses 53 62 g3 26 15
7-=g TUnderstanding current social and
welfare PYOEYallS e s esecetecsorsssscsass 52 81 B4 23 10
2--¢ Understending eflects of social and . )
economic PreSSuul'Cescsacssscsssssscnncs 49 68 100 20 12
3-=b How to analyze regorts furnishing
mediCal data..liio..o'l...ll......... 49 67 96 28 9
l--¢ How to recognize and clarify feelings
of the client................-....... 48 48 11L 52 10
5-~b How to locate and use information con-
cerning job requirements and opportun.45- 45 114 32 13
6-=c How to assist handicapped in becoming
re-oriented to socletal environment...44 96 78 22 9
== How to utllize and develop contacts
with those local, state or national
resources which can assist the client
towards his total renabilitatioNees .44 55 106 33 11
5-~-h HoWw to locate and use information and
inz eparation
facilities concerming prerl 61 100 on 12

and tr&inin‘g thandicapped. Y EEEREE) .39



APPENDIX K

(concluded)

Area & Most Need Need No No
Item Competencies Need Prov Need Resp.
5-=d How to become famillar with employ-

ment procedures.Q.ll.....ll-‘...l.‘. 31 57 103 44 14
2==h How to maintain adequate case

r'ecords........................-.... 30 42 109 52 16
l=-=b How to structure the Interview...... 26 41 130 38 14
l==a How to establish and maintain

I‘&pport......-.......-........-....o 24 32 128 49 16
1-~f Methods of terminstion and referral. 21 31 113 65 19



