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At the press conference announcing his appointment, Dr.

NEXT QUESTION?:
Richard H. Egdahl (center),
and Dr.

newly named director of the Medical Center,
Lewts H. Rohrbaugh, retiring director of the Medical Center, and

Boston University President John R. Silber, answered a variety of reporters
questions on health care, City Hospital and future goals.

(Photo by John MacFarlane,

Surgeon Heads Medical Center

BU Photo Serwvice)

Dr. Egdahl Reviews Challenges

The development of Boston Uni-
versity Medical Center over the
past decade is a hard act to fol-
low, according to Dr. Richard H.
Egdahl. But it's one that repre-
sents a challenge in many areas
to the nationally known Surgeon-
in-Chief at University Hospital
and the School of Medicine, who
was named director of the Medical
Center, August 15.

Dr. Egdahl succeeds Dr. Lewis
H. Rohrbaugh, who retired after
serving as architect of the Center
that now has a staff of 4,000, $100
million in new buildings and a $40
million a year annual budget.

"To me, the basic challenge is
in education, catalytic in terms
of service programs and to stabalize
our growth and plan an orderly
growth for the future and to bring
a true amalgamation of the health
capabilities of the University at
the Charles River Campus and the
Medical Center here," he said.

At the start of his administra-
tion, Dr. Egdahl talked to the press
about the areas of great concern
and importance to him in accepting
this position.

He emphasized the importance

ON THE COVER

Dr. Richard H. Egdahl (center),
newly appmnbed director of the
Medical Center is given a tour

of the everchanging eampus by Dr.
Lewis H. Rohrbaugh left, retiring
director. Joining them is Boston
University President John R. Silber.
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of one quality medical care and
how this has been an integral
part of the operation at the Hos-
pital and would continue. Pa-
tients at either Boston City Hos-
pital or University Hospital re-
ceive the best care and are cared
for by the members of staff in
the same manner whether they be
private or clinic patients, he
added.

He noted his firm belief in the
value of professional standards
review organizations which offer
for the first time a way to deter-
mine how students function as
practicing physicians. "When we
can begin to monitor effectively

. it’s a way for me to get a mi-
crocosm of the Medical Center.”

the quality of care delivered in
the field," he points out, "we
will be in a position to plan
changes in medical education."

Dr. Egdahl said he will retain
his practice although it will be
limited. He will continue to
operate several times a week and
have meetings with residents and
teach students although the meetings
might take place at 6:30 a.m.

"I have got very high quality
people who assist me, brief me
and take me on rounds and it keeps
me stimulated. As a result, I

am plugged into what other medical
centers are doing, what the fel-
lows, residents and students are
thinking. I have got a session
one morning when the head nurses
come and we talk about nursing
problems. So it's a way for me

to get a microcosm of the Medical
Center. The nurses and their prob-
lems, the students and their prob-
lems, the house staff at various
levels and how they relate to the
patients. And then I go on rounds
and I get feedback on how it is

““We preferred to find a candidate
who had thought both about edu-
cation and health delivery prob-
lems...”

working. For me it is a very
vital thing."

When questioned about what
was the next step in the develop-
ment of the neighborhood health
centers, Dr. Egdahl noted that it
was time to tighten up the numerous
out-reach centers we have, study
them carefully and evaluate which
ones are viable, meanwhile working
very hard to define mechanisms
to see that they are self-financed
in the future,

"You have it one way or the
other. Either you are running it
or you assist the health center
and they stick with it through to
the end. At the moment, RCCHC is
a free standing group affiliated
with us. They are financially
responsible and we will do the
best we can to see that they re-
main viable on their own terms."

At the press conference, Boston
University President John R. Silber
noted that the Search Committee,
of which he had been a member,
looked for someone who had thought
about the problems of how medical
care is going to be delivered,
who's going to pay for it, how is
it going to be paid for and is it
a right that all citizens should
enjoy or is it a privilege that
only the rich have a claim to and
others have to seek as they can.

"We preferred to find a candi-
date who had thought both about
education and health delivery prob-
lems and in Dr. Egdahl we felt we
have the very finest combination
of these two concerns," he noted.

Dr. Egdahl comes to his new
postion with an active background
in developing new concepts for the
financing and delivery of health
care. He served as Senior Health

(Continued on page §5)




People Talk

About Watergate, Bugging

Bain

Bennett

GEORGE BAIN, Research Psychologist, Behavioral
Pharmacology, School of Medicine

I think the American people have learned some-
thing about politics from Watergate temporarily
but I don't think it will last because it is not
human nature for things like that to last. You
have had things happen throughout history and
people get up-in-arms and indignant about it.
Give them four years and they will let things
ride. I wish I could believe that the American
people would remember this and Congress would
regain its power but I am a pessimist when it
comes to politics.

MEREDITH BENNETT - Bacteriology Laboratory,
Hospital

Of course, I believe Nixon and all his cronies
are guilty and I hope they get what they deserve.
Perhaps there will be some changes in the legis-
latures on how people are elected but not through
any action of the American people. There might be
some changes at the political conventions depend-
ing on whether the American leaders will take the
initiative.

AURORA FEDOR - Cashiers Office, Hospital

I was very much amazed by it and I think I will
take more notice of what is going on than I did
before. I would be very careful who I pick. And
I think I would look into his background more
rather than voting by the party. I will vote for
the man which I have been doing Tately but have
even more reason to do that now. We are learn-
ing more about our men in politics that we ever
did before.

Johnson
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“Testing, testing, 1,2,3,4..."
Time, Week of August 20, 1973

YVETTE JOHNSON, Cashiers Office, Hospital

I'm hoping the American people have seen what
is going on all this time, what's been happening.
And I am hoping they will make a change for the
better. People should Took more into what they
are voting for. I think they should impeach Nixon
and take Agnew along with him. I don't know wheth-
er Watergate will hurt the Republicans in 1976;
because it would depend on who runs, since Nixon
can't run again. If Agnew runs, there might be a
lot of votes lost because of the whole thing.

But politics is politics and it's a dirty game.

JUDY BARRETT, R.N. Head Nurse,
Cardiae Care Unit, Hospital

I think most people are apathetic and the whole
thing will blow over. It perhaps might have a
slight effect on the way candidates present them-
selves in the next campaign but I really don't
think it will have a monumental effect. We will
fall back into the same old patterns but just take
extra precautions to be more secretive.

CHARLES HIGGINS, 4th year student,
School of Medicine

Because of Watergate, I think people are much
more sensitive to what their politicians are
doing and politicians are going to be much more
careful about how they run their affairs. There
will. probably be additional Tegislation through
the Senate to keep closer track of what politi-
cians are doing, where the money is going. I
kind of expected that the Administration was
involved in Watergate. I didn't expect it to be
quite as extensive and I didn't expect large
scale surveilance or Nixon to be bugging his own
office. But it doesn't surprise me too much.
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SPOTLIGHT
On Housekeeping

The health care team at the
Medical Center works 24 hours a
day seven days a week. And the
health care team also includes
almost 150 people responsible for
the upkeep and maintenance of the
Center's 14 sprawling buildings.

There are two housekeeping de-
partments at the Medical Center.

One is a Boston University
group of 25 custodians and three
senior custodians who work in the
Instructional Building, Research
Building, A Building, the School
of Graduate Dentistry and the
Star Brush (a warehouse and un-
loading area at 700 Harrison
Ave.). The other UH group is re-
sponsible for all Hospital areas
patient and non-patient.

The Boston University men
start their day at 6 a.m. when
they try to complete heavy work
like buffing the floors or wash-
ing and vacuuming the floors
with Targe equipment before em-
ployees and students arrive.

For the rest of the day until
2:30 p.m. each man is responsible
for the upkeep and maintenance
of his special area whether it be
two floors of the Instruction
Building or snow removal along
Harrison avenue from Concord
street to East Brookline.

"The custodian will offer what-
ever assistance he can to the doc-
tor, secretary or laboratory tech-
nician whether it be moving fur-
niture or stopping flooding or
making sure the dental operating
rooms are spotless," said George
Carroll, who is in charge of the
BU Housekeeping group.

"In fact, I have had men come
in early to get a head start on
icy days, anticipating the needs
of the Medical Center," he added.

FLOORS THAT SPARKLE: That's the
gaal of Clemente Roque (right) as
he buffs the floors in the School
of Medicine. Walter Boutilier, a
sentor custodian is connected to
the Control Room by "walkie-talkie"
like all the supervisors,

The Hospital's housekeeping
areas are broken down into two
areas, patient care--preparing
rooms and taking care of patient
floors--and nonpatient areas--
offices and Tobbies and elevators.
The 110 employees of the Hospital
work in two shifts from 6 a.m.
to 11:30 p.m. on the same seven
days week coverage. Coordinated
by the contractual firm of Serv-
ice Masters, each employee has
specific areas and jobs that are
done every day.

The Service Master coordinators,
along with Hospital administration,
have weekly inspections and coor-
dinate monthly Housekeeping coun-
cil meetings.

At the meetings held twice
each month, once during the day
and once at night, the programs
deal with the support House-

L .

GETTING READY FOR A NEW ARRIVAL: Mavis Turmer (left) and Edna Alice of the
Hospital prepare a room for a new admission. Depending on the illness of

the previous patient, the rooms are swept, linens changed, bathrooms cleaned

and sometimes even curtains changed if the illness was contagious.
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WORK AT THE MAIN CONTROIL ROOM:
Boston University custodian
Richard Kusick tightens the valve
on the condenser water pump in the
basement of the Instructional
Building, next to the Control Room
where all "trouble calls" go.

" !."

CLEAN-UP IN O.R.: Fitz Lindo of
the Hospital Housekeeping staff
vacuums water from an operating
room floor. The 0.R.'s are com-
pletely cleaned after every opera-
tion to maintain the necessary
sterile environmment for the 4,000
procedures done annually.

keeping supplies the Hospital

its role on the health care team.
how they affect the image, per-
formance and morale of the Hos-
pital.

In addition, every new employee
goes through in initial training
program and each six months attends
a review session.

"The badges Housekeeping em-
ployees wear emphasizing "pa-
tient care -- service, skill
knowledge" designate employees
who have successfully comple-
ted their course. The badge
shows we are not only service
oriented, but people oriented too,"
commented Harry Stuzman, who co-
ordinates UH employees.




On September 4 the official en-
trance to University Hospital was
moved from 750 Harrison Ave. to
the driveway entrance of the New
Evans at East Newton St. Along
with this, the gift shop was
closed temporarily with no reopen-
ing date or location determined.
There will be signs on Harrison
avenue and East Newton street to
direct patients and visitors to
the new entrance. The driveway
will be for pedestrians only
because of the congestion in the
area due to construction. The
switch has been made to have a
more accessible and attractive en-
trance for patients while reno-
vation of the main lobby area be-
gins for an expanded and modern
radiology department.

With the start of the academic
year this month, the Medical
Center Weekly Calendar again be-
gins weekly publication. Items
of interest to the BUMC community
occurring within the Medical
Center or its affiliates should
be mailed to Weekly Calendar,

Of fice of Communications, P-203.
Items may be phoned in to Ginette
Popotte, ext. 6146, Listings
received by Wednesday noon will
be published in the Weekly Calen-
dar distributed Fridays.

NURSES DIES IN SOUTH AMERICA

Nancy Fischer, 23, formerly a
nurse on Collamore 3 was one of
four Americans killed when a Co-
lombian airliner crashed near
Bogota, killing 41 persons recent-
ly.

Ms. Fischer, who had worked at
UH after graduation from Boston
University School of Nursing in
1972, left in May to travel aboard.
Her fiance, Gregory Baker, of
Berlin, Conn., a member of the
Peace Corps, also perished.

Ms. Carol Leonard, head nurse
on Collie 3, said she was res-
pected and well liked by coworkers,
physician and patients. Only sev-
eral weeks ago, she had received
a letter from Nancy in the Domin-
ican Republic telling how she was
looking forward to her vacation in
Columbia.

SPANISH TRANSLATOR needed for
South End monthly newspaper,
the SEPAC NEWSLETTER. Good
pay and interesting work. For
information call Karen Gould
at South End Project Area

Council, 262-4318.

United Way Helps Everyone

United Way

OF MASSACHUSETTS BAY

How many times a day does the
United Way touch your 1ife? Prob-
ably more often than you know.

Although a large portion of the
contributions received are allo-
cated to low income and deprived
areas, the United Way of Massachu-
setts Bay also aids agencies you
are familiar with like the Tlegal
aid societies, Boy Scouts, Girl
Scouts, day care centers and the
YM-YWCAs. Even University Hospi-
tal has received an annual grant
to assist disadvantaged patients.

The United Way helps 209 agen-
cies in this area and the success
of each's year campaign proves
that many people believe that
donating to the United Way is eas-
ier than donating to each separate
agency.

This year's chairman of Uni-
versity Hospital's United Way
drive, Peter Davis, assistant
administrator and Cochairman,

Nick Locsin, director, Employee
Relations, are confident that em-
ployees and staff will meet the
1973 goal. A Boston University
chairperson has not been named
yet.

"Last year we reached 125 per
cent of our goal with many em-
ployees making their donation
through payroll deductions rather
in a single contribution." Davis
said. "We are sure employees

——— T

will show their continued support
of the United Way."

The same procedure as last
year will be followed with cap-
tains helping the chairmen coor-
dinate a corps of soliciters for
each floor or department of the
Hospital and University. Employ-
ees will be receiving their al-
locations cards in their pay-
checks about the middie of Sep-
tember.

And remember everyone ben-
efits from the United Way of
Massachusetts Bay and its agen-
cies, either directly or indirect-
ly.

Egdahl  (continued from page 2)
Consultant to the President's Ad-
visory Council on Management Im-
provement in Washington and has
participated in the highly suc-
cessful Master of Business Admin-
istration in Health Care degree
offered jointly by the College of
Business Administration and the
Medical Center. Also, Dr. Egdahl
has served as president of the
Society of University Surgeons.

A graduate of Dartmouth College
in 1946, Dr. Egdahl received his
M.D. degree from Harvard in 1950
and served as a U.S. Navy medical
officer. In 1957, he received his
Ph.D. degree from the University

of Minnesota and did his internship
and surgical residency at University
Hospitals, Minneapolis. Before
coming to University Hospital in
1964, Dr. Egdahl was Professor of
Surgery and Director of the Surgical
Research Laboratory at the Medical
College of Virginia in Richmond.

The Eau Claire, Wisconsin,
native has moved to new offices in
the Doctors Building. He and his
wife, Yvonne, live in Brookline with
their four children, Scott, 19,
David, 18, Bruce, 16 and Julie, 11.

Dr. Egdahl's father, who is
78 years old, is also a physician
and practices in Wisconsin.
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A list
ofafewof

the things you'll
enjoy about living in
City/South:

« Completely decorated studio
apartments from $165-$185

« Individually controlled heating
and air-conditioning

« Completely furnished and decorator
coordinated

+ Garbage disposal and electric range in every kitchen

« An Olympic-sized
swimming pool

e 24 hour security system

« Completely equipped
gymnasium

« Basketball Courts

« Squash Courts

and have a great time

« Laundry Rooms

3  Parking Garage
7/ /THE
7 ”ﬂ « Landscaped Plaza with

reflecting pool

COMPANY, INC.

exclusive agent

And all just a short walk from the
BU Medical Center. Call Sandra Brooks
6 for more information or an appointment

at 536-7630.




about BUMC employees

University Hospital is always
busy, but Tast month, it had more
than its usual share of Medical
Center employees as patients. Get
well wishes are extended to Blanche
Stokes, BUMC Mailroom; Steve
Cacciatore, BU Maintenance; Herb
Sears, UH Painter and Eula Napier,
UH Housekeeping.

For those of you who have been
looking for Belle Cruickshank but
haven't been able to find her,
please note: She is now located
in a new office off the main lobby
on the first floor of the Extended
Care Unit (F), where she handles
her new duties as medical staff
coordinator. She is best known
from her former role of adminis-
trative assistant to the admin-
trator.

employees

Many new employees joined the
Medical Center in August. They
include: BARBARA ALPERN, Dr. JEROME
BRODY, JANET NICHOL, Pulmonary
Disease; Dr. CAMBIZ BAHER, Dr. ROY
SHULMAN, BUMC Health Services; Eva
BALASH, Dermatology; DIANE BARRY,
Dr. JOHN JAINCHILL, Medicine BCH:
KAREN LANDAU, STEPHANIE SIEGEL
Medicine; Dr. CHARLES BLISS, Gas-
troenterology; Dr. THOMAS CASSEL,
MARGARET PEGRAM, RICK SPRAGUE,
RAYMOND WALDEN, DOROTHY ROSSI,
Child Psychiatry; Dr. PAUL GERTMAN,
JEAN RABINOW, Health Care Research;

FRANCIS GRADY, SUZANNE TYE, CATHERINE

ESPOSITO, Home Medical Service;
MARGARET GRANT, Dr. RICHARD HOYT,
RICHARD LITTLEFIELD, GAIL RIBAK,
Anatomy; Dr. WILLIAM KAISER, Dr.
JOHN MESSERSMITH, ANGELA BLACK,
AURORA MANALO, Surgery; RITA MONAHAN
ANN BROWN, JOEL GONZALES, CARL

WALKER, Biochemistry; ANN CHRISTIANO

Oncology; MARGIE DAVIS, Community
Medicine; CAROLYN DIXON, Business

0ffice/Accounting; MYRNA GARFIELD,
School of Graduate Dentistry DOB:
PATRICIA GENETT, BEVERLY SEAVEY,
Surgery/Thoracic Services; JANE
KLEIN, Business Office/Personnel
PAUL MALSKY, Cardiology; WENDY
RAYMER, JANICE MARZANO, Metabolic
Research;KENNETH BASSION M.D.,
RUSSEL JACKSON, BELA RATKOVITS, X-
ray Administration; Dr. MELVIN
LEEDS, JAMES McMAHON, CATHERINE
SULLIVAN, MARJORIE GALVIN, X-ray
Service; DAVID EISENBERG, ROBERT
REIDY M.D., JAMES COPPETO, Eye
Clinic; DENNIS STOLER M.D. Opth-

 Flu Shofé 2
Available

Influenza immunization is
now available Monday through
Friday 8 a.m. to 3 p.m. he
Medical Center Health Service
on the third floor of the Ex-
tended Care Unit. A fee of
$1will be charged for each
injection to cover expenses.

People with heart disease,
chronic lung disease, any
chronic disease (e.g. diabetes,
etc.) or over age 65 should
be immunized. Individuals with
hypersensitivity to egg protein
should not be vaccinated.

Two injections two weeks
apart would supply protection
and the vaccinations should
be completed by mid-November
to be effective. For further
~;gg<]>rmation, call extensmn 1

almology Service; Dr. PETER Mc-
GANN, FORBES McMULLIN, Othopedic
Services; Dr. R.BLOOMFIELD, Ekg &
Emr; ROBERT SARGENT, CHARLES
GIBSON, Unit Management; MANUEL
CLEMENTE, Otolaryncology Service;
R. PETER WITTMAN, PHILIP DAQUST,
Pathology, JAGDISH BHATNAGER,
Radiation Physics; AJOY BHAT-
TACHARJYA,UTTARA BHIMANI, FRED-
ERICK GRUBE, Anesthesia; RAYMUNDO
CALAQUAN, X-Ray Thepary; BETTY

WALKER, Child Psychology; RUTH
CHRISTESON, Chemistry; JOHN HOOGE,
Neurology Service; DANIEL KOVNAT,
Inhalation Therapy; BRIAN METCALF,
Store Room. The continuation of
this 1ist will be run next month.

THE FRENCH INVADE SGD: But only

for two weeks. A group of 35 French
dentists (including three women)
spent two weeks at the School of
Graduate Dentistry attending Tec-
tures and for the first time work-
ing in clinics with American grad-
uate dental students. Dr. Herbert
Schilder, professor and chairman
of the department of Endodontics
and assistant dean for continuing
education demonstrates during the
clinical portion of the program to
Dr. Duy Pju Bui of Aubange. France.
Dr. Schilder, who coordinated the
program with an assist from Dr.
Michel Rosen and Connie Mugnai,
notes that a group of Japanese
dentists will visit the school in
the Fall followed by three ad-
ditional groups of of French den-
tists during the academic year.
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Construction Begins

SGD Raises
Its Roof

The School of Graduate Dentist-
ry is literally raising its roof.

Dean Henry M. Goldman presided
last month at ceremonies marking
the official start of construc-
tion to add a two-floor lateral
wing to the School and an ad-
ditional four floors to the
present three story building. For
Dr. Goldman, the new floors will
further his aim of making dentist-
ry the practice of oral medicine
by stressing that dentists must
be knowledgable in health sciences
as well as care of the mouth and
teeth to assure good oral health
to patients.

Among the many honored guests
that attended the ceremonies were
President John R. Silber of Boston
University, Hans Estin, investment
specialist in Boston and chairman
of the Boston University Board of
Trustees, Gerhard Bleicken, chair-
man of the board and chief execu-
tive officer of John Hancock In-
surance Company and chairman of
the Boston University Medical
Center Trustee Council and Dr.
Lewis Rohrbaugh, retiring direc-
tor of the Medical Center.

Mr. Estin noted that over a
decade ago, Dr. Goldman presented
the trustees with some very con-
vincing plans to form the School
of Graduate Dentistry and then to
erect a building to house the many
clinics necessary to dental ed-
ucation. Dr. Silber predicted that
in a decade the importance of the
Boston University or "Goldman"
approach to dentistry (study and

EVERY LITTLE BIT
HELPS: Official-
ly launching con-
struction on ex-
panded facilities
for the School of
Graduate Dentistry
are Domna Calis-
mitto, a member of
the first predoc-
toral class, Dean
Henry M. Goldman
(center), and Uni-
versity President
John R. Silber.
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relationships of the oral cavity
to the entire health of the pa-
tient) will be widely recognized.

The additional floors will pro-
vide classroom and clinic space
for the new three/year predoctoral
program which admitted its first
students last September. Since
they complete the first phase of
their education in basic-science
classes at the School of Medicine
the new facilities of the Dental
School can be devoted entirely to
education in the dental sciences
and patient care.

According to Dr. Goldman, the
objective of the predoctoral pro-
gram is to produce highly educated
clinically proficient, prevention-
oriented dental specialists who
are able and willing to work as

members of a group of health pro-
fessionals.

"We don't approach the new
program in a mechanistic manner.
We don't want students to face a
lock-step educational experience.
The need today is for a highly
educated, prevention-directed den-
tist--one who can adjust with
ease to the revolutionary changes
facing the profession of dentist-
ry," he added.

Expected completion of the
"roof-raising" is fall of 1974
with no interruption to classes
or clinics at the School.

There are already 300 students
in postdoctoral, predoctoral and
dental assistant programs at the
school. With that many students
and almost 25,000 patient visits
a year, the additional floors are
much needed.
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