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8. Which business subjects proved to be of most value to 
the graduates and which were felt to be of least 
value? 

9. Which non-business subjects proved to be of mos:t valuE 
to the graduates and which were felt to be of least 
value? 

10. Did the graduates feel that high s.chool preparation 
was adequate for success in positions held? 

11. Did the graduates feel that high s:chool preparation 
was adequate for success in conducting their business 
affairs of everyday living? 

12. What suggestions did the graduates have for improving 
the business curriculum? 

Justification of the Problem 

Educational authorities recognize that the responsibility 

lof the school does not end with the graduation of its students. 
1 

Tonne and others make the following s.ta tement in this connec-

tion: 

If one of the aims of education is to prepare 
for successful economic living, the schools fail in 
achieving their goal if they dismiss their graduates 
without ascertaining whether the results of this 
training have proved successful. 

Follow-up studies are important for the purpose of deter­

mining the degree of success achieved by the graduates as a 

result of their training and to ascertain whether their training 

was adequate for business requirements. 

I Tonne 1 Herbert A. 1 Chairman New York Committee 1 "Busi­
ness Education for Tomorrow", Fourteenth Yearbook, Eastern 
Commercial Teachers Association, PhiladelphiSJ 1 1941, p.41. 
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CHAPTER II 

BACKGROUND OF THE STUDY 

The town of Barnegat is located on the coast of southern 

New Jersey about thirty-five miles north of Atlantic City. 

Barnegat High School is a small four-year school located in 

a sparsely populated area. The high school serves the com­

munity in which it is located as well as the surrounding 

localities. Students attend Barnegat High School from the 

following towns: Barnegat, Waretown, and Brookville, on the 

mainland, and Beach Haven, Brant Beach, Ship Bottom, Harvey 

Cedars, Surf city, and Barnegat Light, on Long Beach Island. 

The combined population of these communities is from 

three to four thousand persons but since they are resorts 

their population increases tremendously during the summer 

months. 

The summer trade, baywork, and the building trade are 

the chief sources of employment in these communities. Work 

in the bay consists of commercial fishing, shell-fishing, 

and party boat fishing. 

Rapid expansion of housing developments in this area 

within rec.ent years has provided employment for carpenters, 

painters, laborers, and other workers in the building trade. 

During the summer months, retail stores and other busi­

ness establishments cater to the summer trade. 
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This year shorthand I is being taught in grade 11 and 

shorthand II in grade 12 rather than in grades 10 and 11 as 

had been the practice in the past. Educational authorities 

agree that the practice of deferring the teaching of skill 

subjects until the last years before the time of graduation 

is highly desirable. 

From the foregoing curriculum information, it can be 

seen that the business curriculum offered at Barnegat High 

School is of a secretarial or stenographic nature. The 

question, then, is whether or not the present sequence of 

business subjects meets the needs of the business students : 

10 





An analysis of the data pertaining to the job adjustment 

activities of the business graduates showed that: 

1. The majority of the graduates were placed in 
office positions in less than six months after 
graduation. Sixty-six per cent of those placed 
were referred to their first office jobs by 
school authorities. 

2. Over 87 per cent of those graduates replying 
were engaged in office-type jobs at the time 
of the study. 

3. On the whole, the graduates had adjusted to 
their jobs in business with a minimum amount 
of difficulty, and with personal satisfaction 
to themselves. · 

4. The graduates felt that their high school prep­
aration was adequate to meet their employment 
and specific job needs. 

5. It was strongly felt by the graduates that .;job 
counseling services should be extended to serve 
the needs of graduates after leaving school. 

The findings pertaining to the job-activity analysis were: 

1. In both number and degree of frequencies, duties 
and office activities of a general clerical 
nature far outnumbered the specialized type of 
activities such as the stenographic and book­
keeping activities. 

2. Typewriting and filing activities were the most 
numerous and the most commonly advocated by the 
graduates for school training. 

3. The Burroughs adding machine, the Monroe calcu­
lator, and the Comptometer were reported as the 
office machines most frequently used. 

4. Although major emphasis was placed on duplicat­
ing machine operation in the high school train­
ing program, this type of work was not required 
on very many beginning office jobs. 

5. Office activities which rated high in frequency 
of performance were answering the telephone, 
meeting callers, office housekeeping, and compos­
ing letters. Since these duties did not receive 
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4. Can the business curriculum be revised to 
more effectively meet the needs of future 
students? 

Of the 868 questionnaires mailed out, 512 were completed 

and returned. 

The study indicated that the majority of the students who 

were enrolled in the stenographic and accounting divisions 

while in school were successful in securing office jobs upon 

graduation. Those students who were enrolled in the clerical 

divisions were not as successful. Most of the students in all 

the divisions were doing office work at the time of the study. 

This indicates that those who had supplemented their high 

school education with study in business schools had been sue-

cessful in securing office jobs. Of the small percentage of 

the graduates who furthered their education after leaving high 

s.ehool, the majority attended school on a part-time basis and 

continued study of business subjects. 

Very few of the graduates were placed on their jobs 

through efforts of the school. Most jobs were secured through 

relatives and friends or by personal application. 

Over 80 per cent of the graduates reported that they had 

encountered no difficulties in their initial employment. Some 

of the difficulties encountered by the remaining 20 per cent 

were in connection with operation of various office machines, 

payroll work, spelling , punctuation, business letter writing, 

and grammar. 
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Approximately one third of the graduates replying sought 

either part-time or full-time advanced training. 

The majority of the graduates obtained jobs immediately 

upon graduation from high school. The high school was respon­

sible for placing the majority of the students. Only a small 

percentage of the graduates were required to take tests in 

order to secure their positions. 

About 20 per cent of the graduates who worked in offices 

took dictation. About 80 per cent spent some time daily in 

typewriting activities. Bookkeeping activities were performed 

by almost 25 per cent of the graduates working in offices. 

Only one person carried out the complete bookkeeping cycle as 

an a ssistant to the head bookkeeper. About 75 per cent of the 

graduates engaged in office work spent some time on filing. 

The alphabetic and numeric systems were used in most offices. 

Excluding the typewriter, the adding machine was the most 

frequently used office machine . The three business subjects 

which proved to be of most value to the graduates were type­

writing, shorthand, and machine accounting. 

The most predominant suggestion made by the graduates for 

improving the business curriculum was a request for more ade­

quate occupational information. 

On the basis of the findings Noonan recommended for the 

improvement of tqe business curriculum a course in business 

ethics, more Business English, a separate course in transcrip­

tion, the devotion of more time to actual office procedures, 
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and provision in the business education program for special­

ization in the stenographic, bookkeeping, and general clerical 

fields. 

Many other follow-up studies have been made and many are 

being conducted at the present time. These studies are recog­

nized by educational authorities as a valuable means of deter­

mining the needs of students and graduates and of bridging the 

gap between school and the initial job. 

1·7 



CHAPTER IV 

METHOD OF PROCEDURE 

The purpose of the study, the size of the school, the 

particular locality, and other factors were considered in de­

veloping the procedures used in this study. Consideration was 

given to the fact that a follow-up study must be conducted and 

interpreted with the local situation kept constantly in mind. 

In conducting this study the following procedures were 

used: 

1. Permission to conduct the study was secured from the 

Supervising Principal of Barnegat High School, Barnegat, New 

Jersey. 

2. Related literature and related research studies were 

reviewed for the purpose of developing a background for this 

study. 

3. With the purpose of the study and the local situation 

in mind, a questionnaire was constructed. An attempt was made 

to keep the form as simple as practical and for psychological 

reasons the questionnaire was called a "survey report"form. 

After this form was constructed it was tried out on several 

graduates of Barnegat High School to determine if the correct 

meaning would be read into the questions and statements. The 

survey report was then revised in its final form and mimeo­

graphed. 

4. A letter of transmittal was composed explaining the 

purpose of the study to the graduates. 
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5. With the permission of the Supervising Principal, the 

names and addresses of the 1935-1949 business graduates were 

obtained from the files in the high school office . 

6. Since most of the addresses obtained were obsolete, 

the writer telephoned or visited relatives or friends of the 

graduates for the purpose of correcting the addre s ses. 

7. On February 16, 1950, the survey report, the letter of 

transmittal, and a stamped, self-addressed envelope were mailed 

to 157 business graduates. 

8. Three weeks from the time of mailing, 53 completed 

survey reports were returned to the writer. Seven blank survey 

report forms were returned by the post office in connection 

with graduates who had moved and left no forwarding addresses. 

One of the graduates enclosed the survey report form in the 

return envelope and mailed it back to the writer without first 

completing it. 

9. On March 6, 1950, a follow-up postal card was mailed 

to those graduates who had not responded by that time. This 

postal card resulted in the return of 40 more completed survey 

reports. This made a total of 93 replys, which was a 59.2 per 

cent return. 

10. The information received from the graduates was 

tabulated, analyzed, and interpreted. 

11. The data were summarized, conclusions were drawn on 

the basis of the findings, and recommendations were made for 

the improvement of the business curriculum. 
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CHAPTER V 

ANALYSIS OF THE FINDINGS 

The data obtained from the survey report forms which were 

completed and returned by the graduates are presented and 

interpreted in this chapter. 

TABLE I 

SURVEY REPORT FORMS SENT AND RETURNED 

Number 
Sent 

157 

Number Per cent 
Returned Returned 

93 59.2 

Address 
Unknown 

7 

Per cent 
Unknown 

4.5 

Table I shows that from a total of 157 survey report forms 

sent out to the 1935-1949 business graduates of Barnegat High 

School, 93 were completed and returned. This is a return of 

59.2 per cent. Seven, or 4.5 per cent, of the graduates had 

moved without leaving forwarding addresses. 

TABLE II 

SCHOOL ATTENDANCE AFTER GRADUATING 
FROM HIGH SCHOOL 

.Attendance 

Yes 
No 

Total 

Number 

23 
70 

93 

Per cent 

25 
75 

100 

Table II indicates that 25 per cent of the graduates who 

reported had received further training after graduating from 

high school. Seventy-five per cent did not further their 

education by attending school after graduation from high 
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/' 
I 

I 

I religion. 
I 

Although reasons for these changes in educational 

objec t ives are not apparent, a need for more adequate voca-

tional guidance may be indicated. 

TABLE IV 

SCHOOLS ATTENDED BY THE GRADUATES 

Name of Institution Number 

Pierce Business School 4 
Rider College 4 
Temple University 2 
Boston University 1 
University of Delaware 1 
Ithaca College 1 
Palmer Business School 1 
Strayer's Business College 1 
R.C.A. Institute (N.Y.C.) 1 
Benjamin Franklin School 1 
Asbury College (Kentucky) 1 
New York School for Secretaries 1 
Stenotype Institute 1 
Marinello Beauty Culture School 1 
Rhodes Preparatory School 1 
Rensselaer Polytechnic Institute 1 
Jersey City School of Nursing 1 
Armed Forces (Schools) 3 

Totals 27 

Per cent 

14.8 
14.8 
7.5 
3.7 
3.7 
3.7 
3 .7 
3. 7 
3 . 7 
3 . 7 
3 . 7 
3. 7 
3¢ 7 
3.7 
3.7 
3.7 
3 .7'. 

11.1 

100.0 

Approximately 30 per cent of the business graduates who 

received further training attended either Pierce Business 

School or Rider College. The majority of those who continued 

their study in the business field received their training in 

these two schools. Except for two of the graduates, all of 

them who attended either of these schools, attended for one 

year. One graduate attended Rider College for six months and 

another for one year and six months. 
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TABLE V 

PRESENT ACTIVITIES OF THE GRADUATES 

Activity 

Keeping house 
Working full time 
Working part time 
Going to school 
Armed forces 

_lJpemployed 

Totals 

Number 

56 
33 

tt 
3 
0 

100 

Per cent 

56 
33 

tt 
3 
0 

100 

Table V indicates that 56 per cent of the gr.aduates who 

reported are keeping house at the present time. Thirty-three 

per cent are working full time, four per cent are working part 

time, four per cent are going to school, and three per cent are 

in the armed forces. Five of the graduates reported that they 

are both keeping house and working full time, and two are 

keeping house and working part time. None of the graduates 

are unemployed. 

The sources from which 88 graduates secured initial 

employment are indicated in Table VI. Five of the 93 respond­

ents reported that they had never held a position other than 

keeping house. 

As Table VI indicates, the chief means by which the 

graduates secured beginning positions was by personal appli-

cation. Approximately 51 per cent of the graduates secured 

their initial positions through personal application. The 
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TABLE VI 

SOURCES FROM WHICH THE GRADUATES 
SECURED INITIAL POSITIONS 

Source Number Per cent 

Personal Application 45 
Relative or Friend 20 
Through High School 6 
Civil Service Examination 5 
Enlistment in Armed Forces 4 
Advertisement 3 
College or Business School 

Placement Bureau 3 
Private Employment Agency l 
Gov't Employment Agency 1 

Totals 88 

51.1 
22.8 

6.9 
5.7 
4.5 
3.4 

3.4 
1.1 
1.1 

100.0 

next most frequent source was through a relative or friend. 

About 23 per cent of the beginning jobs were secured by this 

means. The high school assisted in placing about 7 per cent 

of the graduates. Other sources of beginning employment were 

private employment agencies, government employment agencies, 

advertisements, college or business school placement bureaus, 

civil service examinations, and enlistment in the armed forces. 

In Table VII, the length of time between graduation and 

initial employment is indicated for the 77 graduates who did 

not continue their education, or who held positions before 

they started their further training. The eleven graduates 

who began their further education immediately upon leaving 

high school and the five graduates who held no business posi­

tions are not included in this table. 

24 
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TABLE VII 

TIME BETWEEN GRADUATION AND 
INITIAL EMPLOYMENT 

Time Number 

Immediately 40 
r.rhree months 10 
Six months 12 
Nine months 5 
One year 4 
Over one year 6 

Totals 77 

Per cent 

52.0 
13.0 
15.5 

6.5 
5.2 
7.8 

100.0 

Table VII indicates that 52 per cent of the graduates 

began initial employment immediately upon graduation from 

high school. Thirteen per cent took a vacation for the 

summer and were employed within three months from the time 

of graduation. About 15 per cent of the graduates remained 

unemployed for six months. Six and one-half per cent of the 

graduates were not employed nine months from the time of 

their graduation, while about 5 per cent did not secure 

employment until one year after graduating. Almost 8 per 

cent of the graduates were out of school for over a year 

before securing initial employment. 

Eighty per cent of the graduates were employed within six 

months from the time of graduation from high school. 

The initial positions held by the graduates are shown in 

Table VIII on the following page. 
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Table VIII indicates that approximately 47 per cent 

of the graduates began their employment in office positions. 

About 19 per cent secured initial positions in selling-type 

activities. Thirty-four per cent of the graduates did other 

work,or continued their education before beginning their 

employment. 

As can be seen from Table VIII, some of the graduates 

did not use their business education in their beginning 

positions having taken such jobs as carpenter, shellfisherman, 

mice attendant, driver, factory worker, and laundry worker. 

Although the majority of the graduates who did not 

further their education before going to work, secured their 

initial positions in business, less than half began their 

employment in the type of business work for which they had 

been specifically trained, that is, office work. The 19 per 

cent of the graduates who began their employment in sales 

work had received some training in junior business training 

and business arithmetic which might have been of some help 

to them in their sales positions. They also had received 

training, however, in subjects such as shorthand and 

secretarial studies which was of little or no value to them 

in their sales work. A course in salesmanship or retail 

selling would probably have benefited these graduates. 

The types of businesses in which the graduates secured 

their initial posi tiona are shown in Table IX. 
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TABLE IX 

TYPES OF BUSINESSES IN WHICH THE GRADUATES 
SECURED INITIAL EMPLOYMENT 

Type of Business Number Per cent 

Retail Store 16 20.7 
Government 10 13.0 
Telephone 7 9.1 
Insurance 5 6.5 
Legal Profession 4 5.2 
Publishing 4 5.2 
Bank 4 5.2 
High School 4 5.2 
Restaurant 4 5.2 
Real Estate 3 3.9 
Manufacturing 3 3.9 
Armed Forces 3 3.9 
Miscellaneous 10 13.0 

Totals 77 100.0 

Table IX indicates that almost 21 per cent of the gradu-

ates secured initial employment in retail stores. These 

included grocery stores, department stores, hardware stores, 

and other retail establishments. Although most of the posi-

tions held in retail businesses were of the selling type, a 

few were office jobs. 

The government provided initial employment for 13 per 

cent of the graduates. About one-half of the government 

positions were a result of the wa;r. The remaining govern-

ment positions were connected with regular government activi-

ties on the national, state, and local levels. 

Approximately 9 per cent of the graduates began their 
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employment with telephone companies as telephone operators. 

Insurance companies or insurance agencies hired six and one­

half per cent of the graduates in their initial positions. 

The legal profession, magazine and newspaper publishers, 

banks, high schools, and restaurants, each accounted for the 

initial positions of about 5 per cent of the graduates. 

Approximately 4 per cent of the graduates secured initial 

positions in the real estate business and about 4 per cent 

were hired in beginning positions by manufacturing-type 

concerns. Four per cent of the graduates entered the armed 

forces upon graduation. The remaining 13 per cent secured 

beginning jobs in various other lines of work among which 

were a contractor, a mice breeder, and the Salvation Army. 

The locations of the initial posit:bons secured by the 

graduates are listed in Table X on the following page. 

Fifty-seven per cent of the graduates found beginning 

jobs in one of the three following locations: Beach Haven, 

Barnegat, and Philadelphia. Beaeh Haven accounted for about 

23 per eent, Barnegat 22 per cent, and Philadelphia about 12 

per cent. Sixty-five per cent of the graduates were 

initially employed in what might be called the "local" area, 

that is, within a twenty-five mile radius of Barnegat. It 

is interesting to note that one-third of those graduates 

who secured initial employment outside of the ••local" area 

were employed in Philadelphia. 
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TABLE X 

LOCATIONS OF INITIAL POSITIONS 

Location Number Per cent 

New Jersey: 

Beach Haven 18 23.3 
Barnegat 17 22.1 
Waretown 4 5.2 
Ship Bottom 4 5.2 
Manahawkin 3 3.9 
Toms River 2 2.6 
Fort Dix 2 2.6 
Belmar 2 2.6 
Elizabeth 1 1.3 
Camden 1 1.3 
Vineland 1 1.3 
Atlantic City 1 1.3 
Brant Beach 1 1.3 
Lakehurst 1 1.3 
Medford 1 1.3 
Lambertville 1 1.3 

Other Locations: 

Philadelphia, Pa. 9 11.7 
Staten Island, N.Y. 2 2.6 
Was.hington, n.c. 2 2.6 
Baltimore, Md. 1 1.3 
Boston, Mass. 1 1.3 
Sparks, Nevada 1 1.3 
Alhambra, Calif. 1 1.3 

Totals 77 100.0 



In Table XI which appears on the following pages, all 

of the positions held by the graduates since 1935 are listed. 

As the table indicates, 55.5 per cent of the positions held 

were office positions. About 22 per cent of the positions 

held were in sales work, while the remaining 22.4 per cent 

included a miscellaneous assortment of activities both in 

business and other areas of employment. 

TABLE XI 

POSITIONS HELD BY THE GRADUATES 
FROM 1935 TO 1950 

Position 

Office Work: 

Secretary 
Office Clerk(General) 
Clerk-Typist 
Bookkeeper 
Stenographer 
Clerk-Stenographer 
Typist 
Secretary-Bookkeeper 
File Clerk 
Teletype Operator 
Assistant Bookkeeper 
Comptometer Operator 
Stenographer-Receptionist 
Receptionist 
Department Supervisor 
Ward Secretary 
Office Nurse 
Yeoman (U.s.N.) 
Office Supervisor 
Chief Clerk 
Assistant Clerk 

Total Office Work 

Number 

48 
19 
18 
14 

7 
6 
6 
4 
4 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

139 

Per cent 

19.1 
7.6 
7.2 
5.6 
2.8 
2.4 
2.4 
1.6 
1.6 

.8 

.4 

.4 

.4 

.. 4 

.4 

.4 

.4 

.4 

.4 

.. 4 

.. 4 
55.5 
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TABLE XI (Continued) 32 

Position Number Per cent 

Sales Work: 

Sales Clerk 22 8.6 Waitress ll 4.3 Cashier or Checker(Store) 10 4.0. Salesman 3 1.2 Store Manager 2 .8 Service Station Manager 2 .8 Assistant to Sales Agent 1 .4 Restaurant Owner 1 .4 Lunchroom Assistant 1 .4 Cashier(Theatre) l .4 
Demonstrator 1 .4 Civilian Storekeeper 1 .4 Total Sales Work 55 22.1 

Other Work: 

Telephone Operator 7 2.8 School Teacher 5 2.0 Staff Nurse 4 1.6 
Bank Teller 3 1.2 
Post Office Clerk 3 1.2 Beautician 3 1.2 Interviewer 3 1.2 Carpenter 3 1.2 Factory Worker 3 1.2 Laundry Worker 2 .8 
Private (U.S .A.) 2 .8 
Pilot (U.S.A.F.) 1 .4 Radio Operator(U.S.A.F.) 1 .4 
Airport Traffic Controller 1 .4 
Seaman(U .s .c .G.) 1 .4 
Bellhop l .4 
Postmaster l .4 
Tax Colle e tor 1 .4 
Assistant Tax Collector 1 .4 
Custodian of School 1 .4 
Seamstress 1 .4 
Librarian 1 . .4 Inspector 1 .4 
Mice Attendant l .4 
Printing Pressman's Helper l .4 
Driver l .4 
Shellfisherman 1 .4 
Riveter 1 .4 
Laborer 1 .4 

Total Other Work< 56 22 _.4 

Total Positions Held 251 100.0 



TABLE XII 

NATURE OF THE DUTIES PERFORMED 
BY TEE GRADUATES 

Nature of Duties 

Office Duties: 

General typewriting activities 
Using an adding machine 
Filing 
Bookkeeping and record keeping 

Taking dictation 
Transcribing from shorthand notes 
General office duties 
Using a mimeograph machine 

Answering the telephone 
General clerical duties 
Using a liquid duplicator 
Using a dictating machine 

Operating a calculator 
Operating a bookkeeping machine 
Supervisory duties 
Operating a comptometer 

Sorting and dispatching mail 
Making appointments 
Receiving callers 
Cutting stencils 

Legal secretarial duties 
Composing letters 
Operating a teletypewriter 
Typing mailing lists 

Computing statistics 
Typing insurance policies 
Checking credit references by phone 

Total Office Duties 
Sales Duties: 

Handling money 
Waiting on customers 
Placing merchandise on shelves 
General sales duties 

Number 

50 
50 
45 
40 

40 
40 
30 
30 

20 
20 
15 
14 

14 
13 
10 

8 

6 
6 
6 
5 

4 
4 
2 
2 

2 
1 
1 

35 
30 
22 
20 

478 

Per cent 

7.2 
7.2 
6.4 
5.'7 

5.7 
5.7 
4.2 
4.2 

2.8 
2.8 
2.1 
2.1 

2.0 
1.9 
1.4 
1.2 

.9 

.9 

.9 

.7 

.6 

.6 

.3 

.3 

.3 

.15 

.15 

5.0 
4.2 
3.3 
2.8 

33 

68.3 




















































































































