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list of 290 cases referred during this period (information ob­

tained from the Clinic Day Book of Referrals and Reasons for 

Referrals) 60 of these closed cases were referred because of a 

school learning problam. Of these 60 cases only 25 received 

treatment where mother and child were seen on a weekly basis 

following an application interview with both parents, and a 

diagnostic study of both parents and the child. Of these 25 

cases only 11 were considered in this study since they are the 

only cases where the mother was seen by a social worker and 

which meet the other criteria for this study. The remaining 14 

do not seem appropriate to the study -- 3 are adoptive parents, 

1 mother was under private psychiatric treatment, 3 contain no 

recording of the treatment of the mother, 1 indicates that the 

mother was studied in connection with the treatment of another 

child, and 6 case records show that the mother was treated by 

a psychiatrist on the staff. 

An effort was made to abstract material from the case 

record that was relevant to the questions asked; and in order 

to do this, a schedule, copy of which is included in Appendix A, 

was used. The material from the case records included infor­

mation gathered in the application and diagnostic as well as in 

the casework interviews with the mothers together with consult­

ant and staff recommendations. 
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4 . Limitations 

The limitations found in making this study are as follows: 

1 . Basically, the analysis of the material is highly 

subjective from the standpoint of the parents whose 

emotional involvement may color the information given, 

the caseworker who is communicating through the writ­

ten record, the writer who has only the case record 

from which to abstract the data, and who has her own 

limitations in the ability to evaluate . 

2 . The number of cases satisfying the criteria is not 

only small but also selective in tnat records were 

studied at only one child guidance clinic. 

3 . There is a lack of data in some of the case records 

which made it impossible to make certain comparisons 

and deductions from the material as a whole . 

4 . Only one person did the evaluating which limits the 

reliability of the analysis . 

5. The Agency 

The Douglas A. Thom Clinic for Children, Inc., is a psy­

chiatric clinic treating boys and girls from five to twelve 

years of age living in the Greater Boston area Who present 

emotional and behavior disturbances of varying types . It uti­

lizes the integrated services of three professions - - psychia­

try, psychology, and social work . Usually the child is treated 

by a psychiatrist while the mother is being seen by a social 
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places demands on him which begin to impinge upon his freedom. 

Prior to this period, the child was unaware of any forces or 

wishes other than those of his own. 

11What is at stake throughout the struggle of these 
years is the child's sense of autonomy, the sense that he 
is an independent human being and yet one who is able to 
use the help and guidance of others in important matters.!1/ 

This is the time in the child's life for toilet training 

which is a crucial learning situation. The process of retaining 

is now added to the process of receiving and this holding and 

taking becomes an essential part of the child's personality. 
2/ 

Erikson- speaks of the favorable outcome of this struggle as 

that of self-control without the loss of self-esteem. For a 

child to develop this sense of self-reliance and adequacy, it 

is necessary that he experience over and over again the feeling 

that he is an individual who is permitted to make choices. 

In these two stages of development, if the child has had 

a normal home situation the mother has been the central figure 

in his life. She has been the one to whom he has looked for 

the comforts and satisfactions that are so essential to him. 

It has been her measure of love and affection that will be his 

rule by which to judge others. 

The third phase of development is referred to in the 

psychoanalytic literature as the oedipal phase and the com­

ponent of the healthy personality which Erikson calls the 

!/Idem. --
2/Idem. --
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child at this stage is a rairly socialized being as he turns 

from intense family ties to the school and society of his own 

age for much of his emotional outlet . This interval of rest 

when the child has learned to control his primitive impulses 

and has found relief from the tensions of the interpersonal 

family relationships is primarily devoted to the development 

of the intellect and the ego . At this period the child is 

normally fairly happy and contented as he turns his interests 

with tremendous energy toward learning about the environment. 

This is the time when the child enters school and is 

considered to be the beginning of his formal education although 

earlier socializing and educational processes have been going 

on since infancy. By this time he realizes that he is just one 

among many and that he cannot expect special privileges. He is 

prepared to do what is required of him in this his new setting, 

the school . Home, however, and each member of his family is 

still important to him and he needs to feel the security and 

protection of a healthy home life . 

Psychologically the healthy child is now less self- centered, 

less exclusively engrossed with his inner conflicts and the 

forces of his instinctual drives . He is ready to divert his 

emotional investment from himself to the world about him. He 

is interested and curious and anxious to learn what is going 

on. 
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personality may leave its scar on the personality of her child. 

She may have been the emotionally deprived Child of yesterday. 

3 . His Father 

"But every child flourishes best when he receives 
the love of two parents - a mother who is cherishing# 
supporting and gentle, a father who represents the more 
vigorous, forceful and powerful side of life . ulf 

The father must be a participant in the child's develop­

ment if he is to feel secure and well adjusted. Not only does 

the father ' s strength and power pass through the mother to the 

child by giving his mother material comforts, love and satis­

faction, but the father also teaches , molds, and influences 

his child . Boys and girls develop their earliest and most 

decisive ideas about masculinity from their fathers . The father 

should help the mother with their child's problems . He may 

help with everyday chores of dressing and undressing, with 

selecting the child's toys , and with teaching adeptness with 

objects around the home and yard. 

The solving of the Oedipus complex is an important and 

profound psychological experience which requires wisdom, tact, 

and understanding on the part of the father as well as the 

mother in order to solve it satisfactorily. 

"Father can be of great help with the grade school 
child during the time when the child, whether boy or girl, 
feels unsure of himself, and when he must , to a large ex­
tent, be under the direction of women. A child can easily 

!/Percival M. Symonds , op . cit .,p. 117. 



20 

develop resentment at the imposed learning process when he 
is surrounded by women almost to the exclusion of men. 
What with Mother at home and the female teacher at school 
- both eager for him to learn and progress - it is easy 
to see how be can feel smothered by women. nl/ 

Dynamic Psychology has indicated that to grow up to be an 

effective respons ible person1 the child needs the love and 

protection of both parents . The child receives his first sense 

of obligation1 his concept of responsibil ity, and his first 

examples of altruism from his parents . 

Thus mature parent s in an atmosphere of love and common 

sense free the child to grow up . Parental behavior is rooted 

in the personality development of each of the parents; it is 

modified by the parents • relationship to each other and it 

unfolds toward the child in innumerabl e manifestations of love , 

care , tenderness , as well as of impatience , anger , and puni-

tiveness . 

1/0 . Spurgeon English, "The Psychological Role of the Father 
Tn the Famil y , " Social Casework, {October, 1954), p . 327 . 
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with his problem. '..!/ It should be noted that effective treat­

ment is based upon adequate diagnosis and that the casework 

process which consists . of diagnosis and treatment is a contin-

uous and interrelated one . 

Casework treatment may be divided into various classifi­

cations . Since all casework is psychosocial -- taking into 

account the environment both material and human, and the person-

ality of the client seeking help -- the approach to his problem 

must take i nto consideration both the internal and external 

forces . This treatment must be within the proper competence 

of the caseworker. The caseworker's concern must be for the 

well- being of the client who seeks help . Within this framework, 
2/ 

Hollis- describes four methods of treatment . However, for the 

purpose of this study only two of her classifications will be 

reviewed. 

These two methods# psychol ogical support and clarification, 

usually go together and might be considered the central core of 

casework treatment . Psychological support is designed to 

promote the client's ability to handl e his situation adequately. 

The worker does this by encouraging the client to talk freely 

and express his feelings about his situation. The worker does 

1/Ibi d.# p . 25 . 

2/ Florence Hollis , "The Techniques of casework, " Journal of 
Soci al Case Work (June , 1949) # pp . 235- 244. 
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this through her communication of acceptance, interest
1 

and 

desire to be of help as well as her confidence that a way can 

be found with the client ' s help to improve the situation. Psy­

chological support necessitates a warm6 good-parent type of 

relationship between the client and worker . While the discus­

sion material comes from the conscious level of the client's 

mind, the worker may be aware of the unconscious implications . 

The emphasis is on reinforcing the ego strengths of the client 

through guidance and reassurance. Psychological support is 

useful in decreasing tension and guilt and in helping the 

client build his strengthB and satisfactions . It does not 

remove the causes of emotional maladjustment . This method of 

treatment must rest upon accurate diagnosis and must be con­

trolled in the light of understanding the client's personality. 

Clarification, to some degree , usually accompanies psycho­

logical support. Its main feature is understanding . This 

entails understanding by the client of himself and his total 

environment . Clarification is directed toward increasing the 

person's ability to see external realities more clearly and to 

understand his own feelings, attitudes, and reactions . This 

understanding may range from an intellectual process of think­

ing through the situation to a deeper perception of attitudes 

and feelings which have a deeper emotional content. The 

relationship required in this method varies but in its simplest 

form is friendly, realistic, and not of great depth. Clari­

fication may be a matter of helping the client sort out the 
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issues in a decision or to understand the motives of other 

people in a given situation. This is accomplished in several 

ways . The client must be encouraged to talk freely about his 

problem. If it is appropriate 1 the worker makes direct inter­

pretations relative to the significance of the client ' s actions 

or of those with whom he is associated. The effort is to help 

the client think more clearly1 react more realistically1 and 

plan more wisely. If clarification can be the predominant 

method of treatment 1 the client is relatively healthy in his 

personality adjustment or the situation is not too affected by 

personality distortions . Again it is important that the worker 

assess the psychological adjustment in the diagnostic process 
1/ 

if this method is effective.-

In a child guidance clinic the worker who sees the mother 

focuses the treatment upon the mother- child relationship . The 

mother comes to the clinic for help for her child and often 

finds it difficult to accept the fact that she must have some 

part in helping to bring about a change in her child. The 

worker attempts to change the relationship between the mother 

and child in order to bring about a healthier emotional climate 

within the home. As the mother presents herself and her prob­

lem she begins to give of her self to the worker . 

"The question then is not whether the mother should 
be treated1 but to what degree and on what level must she 
involve herself and come to understand her self- involve-

l/Ibid. 1 PP• 235-244 . --


































































































