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CHAPTER I

INTRODUGTION

A healthy personality structure is thought to depend
hpon the experiences which & child has with his mother during
he early formstive years of life. Any situastion which inter-

feres with the primery_motherwchild'relationship hes been

found to adversely affeet_the'ehild's development; Separation
of the child from the mother ie ceneidered a major factor 1in
ereating s dlisruption of this relationship,

Many children under fLVe.yeefs of age have their first

experience in separation from thelr parents, especially the

mother, through the necessity of hospitalization. This is a
vulnerable period in their development, sihce'therchild's "
energy is directed toward mastery of the procesees of growth
and de§elopment. Hisg emotioheiland physical responses are
primitive when he reascts to stress situastions and tries to
cope with them in a constructive manner, |

The visiting period is one situation in the hospitel
to which the child reacts. Feelings ‘the child-hes experienced“
in the hospital as a result of being left there by the parents“

are recalled when he again comes in contact with hls parents

during the visiting period. He responds to these feelings

and expresses them in a varliety of ways.




Statement of the Problem

?he purpose of this study‘is to determine:

1.

2.

the interaction bstween the mother and her child
during the beglnning of the visit,

what subjects are diseqssed by the mother and.

¢hild during the visiting period,

how the mother explains the necessity of having
to leave at the end of the visiting period, and
the manner in which leaving her child is accom-

plished,

how the child reacts to his mother leaving him

at the end of the visiting period,

how the nurse might be of essistance in supporting

the mother and her child during the visiting

period,

Importance of the Problem

Knowledge of the areas of difficulty which mothera

experience when they are with thelir child in the hospital, and
the child's response during the visiting period, can be of
value in identifying areas in which the nurse can give help

and provide support to both mother and child.

Scéope and Limitations

T became interested in conducting this s tudy as a

result of my field experience, where I had the opportunity to

observe the effects of long term hospitalizaetion and infre-

I




uent visiting by the parents, upon a child who had been 11l
or several months,

The study was conducted in the pediatric unit of a
lerge general hospital in eastern Maaséchusatts. Data weas
collected on four of the eight pedistric floors of the unit.
Lhe visiting hours in the pediastric unit are from 2:00 P.M.
to 7:00 P.M,. daily. |

Ten children, ranging from three to five years of age,

Esch child was observed for ten minutes after the mother ter- Il

were observed with thelr mothers during the visiting period.

minated her visit, Excluded from the s ample were children who
were seversly ill, mentally retarded, emotioneally disturbed, |
or who had been hospltalized ionger than four days at the time

the study was performed;

Definition of Terms

Hospitalism refers to the deteriorated condition of a "

child's physical and mental capacity, as e result of being
confined in the emotiOnélly arrid etmosphere of an iInstitution
for a long period of time . -

Hospitallization refers to the temporary placement of

a child in a hospitsal for_necessary treatment end nursing cara

Maternal deprivetion refers to the loss of loving

cere and security which a child would ordinarily receive from

his biological mother or mother-substitute.

Preview of Methodology

Unstructured, nonparticipant observatlon was the
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method used for collecting the data. Observations were recor--

ded et the time the interaction oecurred between the mother
and her child. The child was observed for ten minutes after
the mother terminated her vislt. The writer was present a

short distasnce away from the sub jects being observed.

Sequence of Presentation

cbapter IT contains the theoretical framework of the
study, and a review of the 1iterature.

Chapter III describes the methodology, the s election
and description of the sample, the tool used in collecting
th; data, and the procuremént of the dats.

Chapter IV contains a presentation and discuassion of
the data obtained,.

Chepter V contains the aummafy, conclusions, and

recommendations,




CHAPTER II

~ THEORETICAL FRAMEWORK OF THE STUDY

7 Review of the Literature -

"En la Casa de Ninos Expositos el nino se

ve poniendo triste y muchos de ellos mueren

de tristeza."l o - '

"Tn the House of Foundling Children the

child keeps on being sad and many of them

die due to sadness.“zr T _

The newborn infant 1s a helpless,ﬂdependent indivi-
dual, who needs a nurturing kind of care that will help him
to adapt to the outer world "with a minimum_améunt of discom-
fort and & maximum amountfof;pleasure;ﬁ3 "This kind of nurtur-

ing care in our culture is usually provided by the mother

during the child's formative yearé.~ The fulfillment of this

kind of care is of the utmost importance to the child's phys-

Jfieel well-being end to his personality development.

lRene A Spitz, "Hospitalism: An Inquiry into the
Genesis of Psychlatric Conditions of Early Childhood (I),"
The Psychoanslytic Study of the Child (New York: Interna-
tional Univeraitles Press, Inc., 1945}, L, pe 53, cilting the
diary of a Spenish bishop, 1760.

2ppanslated by Mrs. Rita de Osorio of Puertc Rico,
candidate for the degree of Master of Sclence in Nursing,
Boston University School of Nursing, 1962.

3Florence G. Blake, The Child, His Parents and the

Nurse (Philadelphia: J.P, IIppIncott To., LS54T, P. 5k
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Iouring infency snd esrly childhood, the individual is governed|
completely by_his‘innar drivésm"lThroughrhis relationship |
with %he mothef, he prpgréasively:éeyelops the ability to
tolerate limited amoun£s of discomfort and frustration;
Through recognizing'and-meeting his needs; the mother assists
her child in maintaining.a barﬁoniOus'balance between himself
and the outer enﬁironmenﬁ.
During thé»first‘yéar df.life, the mother is the
.childrs key to the social woild._ The interaction between the
mother and child is one'which.ié mutualiy satisfying to each
member in the relafionshiﬁ;'andlserves as the basis for the
child's future relations with others. ,Caplah views the
mother-child interchenge as being of a cilrcular nature, in
which fulfillment of the needs of both individuals frees the
energy of each fbr'their'respective development and function-
ing. Fbr1theﬂchild,-fulfillment of his needs releases the
ensrgy required for growtb and adéptation. For the mother,
fulfillment of her motherly role provides her with the.energy
needsed to provide furfher cafe'and'emotional satisraction fbr-
her child, end to find satisfactiqn_in doing s0. |
A healthy mother-child relationship involves

reciprocal gratification of mother and child, and

the mother certainly satisfles her own needa to be

motherly, protecting, nurturing, and comforting

when she relates to her baby. The goal of theae

needs, however, is the baby's welfare, and the
mother's graetification is consequent upon the



setisfaction of the baby'!s wishes,

Tbis'pattern of mother-child intersction is in & astate
of centinuous change, primarily due to the passing of'the
c¢hild through successive stages.or deﬁeIOpment."As the child
approaches the second hslf of the firsf year of his life, he

shows signg of recognizing the nurturing person and begins to

display signs of love for that person. This gives evidence
that the child pereeives someone epert from himself; someone
who bss provided for his comfort and pleasure, and that he
hss reached an importent phase in his development. Caplan
draws attention to the structure of the word mother, which‘
contains the word "other", as having significsnce for.this
relationship. -

| She is the first Mother" in his swarensess, , i

through whom he makes the first steps in develop- o

ing a recognition of his own self identity, the i

baslis for all subsequent personality development, 5

After the child.reaphes this phese, there is a gradual

process of separation from-his‘mother; as be.becomes increas-
iegly independeet in his‘phyeicalfsnd psychologicel develop-

ment. In this situation, Allen censiders seperation to be a

normal and necessary process.® The chila moves away from an

: uGereld Caplen, "The Roots of Human Relationships:
Mother and Infant," The Healthy Child: His Physicsl, Psy-
chological, snd Sociasl Development, ed. Harold C. Stuart,
and Dane Prugh (Cembridge, Massachusetts. Harvard University
Press, 1960}, pp. 211-12.. :

5Ibid., 209,

: 6Frederick He. Allen, "Mother-Child Separation--Promm
or Event," Emotional Problems of Early Childhood, ed. Gersld
Ceplan (New York: DBaslic BOOKS, InC,, 1955), D. 329.




almoat constant relastionship with his mother to form new re-
lationships with father end siblings in the femily constel-
lation, and on to other indlvidusls in the larger community,.

In thlis changing relationship between mother and

child, evidence of physical separstion becomes more apparsent
then the slower evolving emotionsl sutonomy which must pass

through many phases before the child can function ss a com-

pletely independent individusel.

As a result of the maturational.spurt during the
gsecond year of life, the normsal toddler aschieves
relatively advanced physicsl sutonomy. . . . Loco-
motion engbles the child to separate physically-to
move away-from the mother, although he may be
emotionally quité unprepared to do so, The two-
year-old becomes aware of hls separateness inm many
other ways g8 well, He enjoys his independence, and
perseveres with great tenacity in hisgs attempts at
mastery.7

In contrast to this normel process of physical and

psychologlcal separation of mother and child in which-the two
members in the relstionship are ususlly in contact with each
other, 18 that state of gseparation in which the child is
prematurely removed from the biologlcal mother end is deprived
of her ministration and stimulation, "

Much of whet i1a known about the normal relationships

between mother and child, and the importance of the maternal

figure in motivating the development of the child's physical,

TMergaret Schoenberger Mahler, "On Sadness and Grief
in Infancy and Childhood: ILoss and Restoration of the
Symbiotic Love Object," The Psychoanslytic Study of the
Chiléd (New York: International Universities Press, Inc.,

19617, XVI, p. 335.




psychological, and social ebllities, has been discoversed by

studying children who heve been deprived of maternel care in
thelr early, formative yéérs. Séparation of the child from
the mother can be caused by a variety of fectors, and may
occur for varying periods of time. Among the conditions Which

may bring about this event, cen be cited chronic 111nesé,

smotional end mental inadequacy, desth, desertion, or admis-
sion to a hospitsl for varying lengths of time,

‘The 111 effects of maternal déprivétion upon the
child's future development vary with the degree of gseparation,
1ts length, and the dévelopmental_pbase of growth which the
child 1s in at the time of the experience.8 The 111 effects

of deprivation of maternal care on institutionalized childrén

have been found to'produce'adverse changes in their physicel,
paychological, soclal, éﬁd amotional devalopment.
Evidence that the deprivation of mother love in
early childhood can have a far-reaching effect on
the mentel health and personality development of
human beinga comes from many sources.9
‘From his own observations, Balkwin gives a detailed
account ‘of the 1ll affects of deprivation on the ?hysical
health of infants, | o
Infants under six months of sge who have been

in en institution for some time present a wellw
‘defined plcture. The outstanding features are

8 Tohn Bowlby, Maternal Care and Mental Health,
Monograph Series No, 2 (Geneva,Switzerland: World Health
Organization, 1952), p. lb. ‘ , :

9Tbid., 15.
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listlessness, emaciation and pallor, relative
immobility, quietness, unresponsiveness to stimull
1ike a smile or a coo, indifferent appetite,
failure to galn weight properly despite the In-
gestion of dists, which in the home, are entirely
adequate, frequent stools, poor sleep, eppearance

of unhappiness, proneness to febrile episodes, absence
of sucking habits .10 :

In another articlé,*hé'describea the remarkable
changes in the condition of the infant once he is restored
to his mother. |

The rapidity with which the symptoms of
hospitalism begin to disappeer when an afflicted
baby is placed in a good home 1s amazing. It 1s
convineing evidence of the etiologic relation of
the emotionally arid astmosphere of the hospltal
to the symptoms., The baby promptly becomes more
animeted and responsive; fever, if present 1n
the hospital, disappears in twenty-four to
seventy-two hours; there is a gein in weight and
improvement in color.ll - |

Spitz and Wolf have confirmed by sxperiment that
maternally deprived bgbiesfrail to résppnd with a smile at
the sight of = humén face,.l2 | |
infants kept in én 1nstitutionei-environment and tes-

ted during thelr first year of life with thé'Hefzer—Wblf beaby

tests, have been found to have shown such severe'psychiatric

10Harfy Bakwin, "Emotionel Deprivation in Infents,"
Journal of Pedistrics, XXXV (October, 1949), p. 512,

11Harry Bakwin, "Ionliness in Infants," Americen
Journal of Diseases of Children, LXIII (January, 1942),
pe 30. ' ' '

_ 12Rene A. Spitz and K.M, Wolf, '"The Smiling Response:
A Contribution to the Autogenesis of Social Reactions,"
Genetic Psychology Monographs, XXXIV (July-December, 19L6),
PPe 57=125. ' _ g -
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ﬂdisturbances that they elither could not be tested, (in this
instance Durfee and Wolf's study of infants institutionalized
more.than eilght months during the first yearLl3 or their de-
velopmental quotient dfqpped‘catastrophically between the ages
of four and twelve months, The drop in the developmental
quotient was found to have occurred in the first six months
of 1ife (Spltz end Wolf).ll

The aim of the latter suthora?’ reseafcb waa to isolete
and investigate the pathogenic-factors responéible for the
favorsble or unfavorablé outcome of infantile development,
Their findings were in égfeement and lent support to the con-
clusions'reported.in the stpdy conduéted by Durfee and Wolf
in 1933.

These mejor findings were:

l. Lack of stimulation, . . . Even the most
destitute of homes offers more mental
stimuletion than the usuel hospitsl ward,

2. The presence or absence of the child's
mother, Stimulation by the mother will
always be more intensive than evgn the
best treined nursery personnel,l

Not all aspects of development are equally affected} %

13 sohn Bowlby, Maternal Cere and Mental Heslth ‘
(Geneva, Switzerland: World Health Organization, 1952), p. 16
citing Z, Kinderforach, XLII (1933), p. 273.

~ 1hRene A. Spitz, "Hospitalism: An Inquiry into the
Genesis of Psychiatric Conditions in Early Childhood (I),"
The Psychoanalytic Study of the Child (New York: Interne-
nationgl Universities rress, Inc., 1945), I, p. 53.

151b1d., pp. 54-55.

e —=
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the most affected is speech. The abllity to express has been

found to be more retarded than the abllity to understand.
Improvement in speech has been seeﬁ to occur in a remarkéble
manner., Burlinghem and Freud in thelr observations during
their work at the Hampstead Nursery, repbrted that:
| When children are home on visits, . . « they
sometimes gain in speech in 1 or 2 weeks what they
would havg taken three months to galn in the
nursery. .

The leagt affected 1s the area of neuromuscular deve-
lopment, which includes walking, and manuasl dexterity. Re-
tardetion in social response is moderate, and lies betwesen
retardation in motor development and speechei’

The effects of maternal deprivation upon intellectual
and emotional developmenﬁ have 8lso received intensive inves-
lftigation. Goldfarb exsmined sdolescent children who had been
institutionalized in their early years, in contrast to ado~-
lescents who had exparisnced foster home placement, vie
Rorschach examination., He concluded thet:

The intellectual atteinments of the institu-

tion child tend to be lower. He reesons less well
and 18 particularly deficient in abllity to perceive
relstionships and to act in sccord with the abstract
attitude. « o+ « the particular intellectual and
emotional trends of the lnstitution children are
insepareble, . . « All appear to reflect a basiec

syndrome of traits that permeastes the total per-
sohality . « « The inatitution children tend to be:

16Anna Frsud and Dorothy Burlingham, Infants With-
out Families (New York: International Universities Press,
Ince., L94L4), pes 19, o

 TBow1by, p. 20.




l. less mature, less controlled, less
differentiated more impoverlshed.

2. mOre passive and apathetic, less ame
bitious, and less capable of adjustment related
to consclous 1intentlon or gosl,

These %traits bear s dynemic reletionship to
the depriving influences of the early institu-
tionaliéation experience up to the age of three
yeers.

There are'eritiqal periods in_the developmentsal prow-

cess when the chilg needeito be in close proximity with his
mother, Without the preSence of the mother during thess
i

phases, the child experiences stress reactions, and anxiety

and teneion result The two pheses which bear a relationship “

to this study are:

The phase during which he needs her as an sver-
present companion; this usually continues until
about his third birthday.

- The phase during which he is becoming able to

maintain a relstionship with her in sbsentisa,
During the fourth .and fifth years such a relstion-

-" ship cen only be maintained in favoreble circum=
stances and for a few days or weeks at a time,

- Hospitalization and 11lness certeinly do not consti-

tute favorable circumstances. These factors, coupled with

the existing immature mehtal structure, meke it difficult for

the child to cope with the stress which ensues,
It is the results of these findings'and of many other

research projects conducted by rapresentatives from the fislds

of psyehology, and sociology, which have led hospital admin-

1841111am Goldfarb, "Effects of Early Institution
Care on Adolescent Personslity: Rorschach Data," American:
Journal of Orthopsychistry, XIV (July, 1944}, p. LL6.

19Bow1b¥s pP. 53,
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jgtretors, physiclans, and nurses to look at hospitel prectice
in relation to the care of the 111 child in = hospital setting
Before the advent of antibiotics, newer medications and trest-
ment procedures, children were hospitalized for long periods
of time. In en effort to reduce the incidence of infection
in these children, visiting by parents was markedly restricted
or non-exlistent., Thus the child was sepsrated from the very ‘-
persons he nesded most during a critical expefience in his
life., The approach to the care of the child in 2 hospital
setting was limited to a considerakion of his physicel all-
ments, and the treatments utilized to ald in his recovery.
There was 1little or no consideration of the emotional factors
relsting to illness, nor of the importance of the parents to
the child when he wes ill. -
The hospital setting, incontrast to thet in

public health, did not lend 1tself to any cone-

gideration of family-child relationship, « « &

When & child was 111, attention was focused on

his treatment and recovery., There was no place

in the plecture for parents; they were allowed to

visit their children only briefly, if at all,

The e¢hild's behavior during and after pesrents!

vigits was interpreted to mean "he is better off

without them." The child almost literally be-

came the property of the hospital,?

The trend toward shbwiﬁg consideration for the parw

ents'! and the child's need for being together when the lat-

ter was hospitelized, began to develop during the late years

2OImogena D. Cahill, "The Teaching of Masternsl snd
Child Wursing, Part I: What 18 Maternal and Child Nursing? "
Nursing Outlook, X, No. - (Jenuery, 1962), p. 38.
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'of 1940, and has gained in impetus.2l Much resesrch and
experimentation relating to liberallzed visiting hours has
besn done since that tlme, and has been published in leading
mirsing, medlicsl and hospital administretion Journgls, Visi-
ting hours now are longer and more frequent. Rooming-in plans
for the mother to be with her ohild have been instituted in
some pediatric departments. Home care plans, which have as
their objective the return of the sick child to bis home sas
soon as he is well snough to be cared for there, have been |
initisted bj gome forward-looking hospitels. Members of the
hospital staff provide fhe neceésary-medical and nursing ser-

vices for the convalsscent cbild-at homa.22’23

Although liberel visiting hours sere common in most
pedliatric departmgnts, end the length of g child's hospitéli—
zation 1s much sﬁorter than in ﬁrevious yeérs, the state of
being 111 remains a stress situetion for most children. It
is difficult for a child under five years of age %o under-
stand the nesture of his illness, The illness places & re-

gtriction upon his usuel activities and prevents him from

21Ruth Frank, "Parents and the Pediatric Nurse,"
|American Journsal of Nuraing, LII (Jenuery, 1952), p. 76.

22Martin Cherkasky, "Montifiore Hospitsl Home Care
Progrem,”" Americen Journal of Public Health, XXXIX
(February, 1949}, pp. 163-6.

23Morris H. Kreeger, "What Happens When the Hospital
GoeSSEome,“ The Modern Hospital, XXCIT (January, 195h),
PP ~-Te
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experiencing any pleasurable sctlvity. There are additional

tasks which the child must'méster when hospltalized., These

include the need to adapt to a strange environment in which

he meets new and unknown persons, and faces new and terrify-

ing procedures. There are many factors which influence the

child's ability to handle these stressful situations, Some

of them include the age of the child and tbe level of his

personality development, the ways in which he dealt with new

and difficult situetions in the past, the nature of his 111-

ness, the nature of the_requiréd medical and surglcel pro;

cedures, and the nature of the hospital setting, its policles

and practicea.zu

However, research studies relating to hespitalization

of children reveal that the experlience doss not always have

8 negative effect on the child's development. In some chil-

dren, 1llness and hospitaslization have tended to make them

more mature than they were before the experience.

It would appeasr that some children, 1f the
experience is not too overwhelming, are able to
deal succeasfully with the troublesome reactions
released by the 1llness and hosgpitallzation, and
to come out with rengwed courage and vigor to
move ahead in life.< '

The effect upon the young child, however, can‘be

2Uyi111em S. Lengford, "The Child in the Pedlatric
Hospitel: Adaptation to Illness and Hospitalization,®
American Journal of Orthopsychlatry, XXXI (October, 1961),
ppo 669"'70-

251b1d., p. 679.
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.quite traumetic.' Beceuee of his lack of understanding and his‘
inability to oope with ffustﬁetion in a constfuctive.manner,
the youogechild reascts 1n a negatlve way to the'experience of
i1llness and‘hoeoitalization. Some react 1n an engry, rebal-
lious manner; some eXpress hostile resentment towsrd theif
parents; and soﬁe respoed to fheir pareﬁts witb‘a paseive,
resistentutYpe_of behavior‘whichmperplexes thelr parente very
much. In some obiidreog.deﬁiei ee-a'defenee.oechaoiem oeo be
seen in their behavior. They deny thaﬁ they are 111; they
state they are well and ought7to-go home. .Some feel that
fitheir mother is 15 thehhospital'somewhere, walting to take
thefn_ home. When .'trbey finally réalize .the mother 1s not there,|
|| their defenses break'down'and they exprees ihconeolebie‘griefe
through erying and hyperactivity.. Their mo thar is gone. They
may interpret this to mean that ehe hes deserted ‘them, or that
she may be punishing them,in tbie way for some wrong they have
done in the past. ' |
~ The concept of time; "today," "later " “tomorrow,
means ﬁotbing to the young child. They cennot understand thet
eventually mother will return.,'Tbey-ere_not consoled by being
t01ld that mother will be back. ?hey ﬁent her nowi' The.hours"
hang heavy and long, and their grier over fhe'mothers' abﬂenoe
continues. o | |
Tt is evident that shock and anxiety serve as the '

basls for these reactions. Depending on the length of hos-
pltalization, or separation from the mother, Bowlby states
that.the reactive behavior of the child will usually show a
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[oredictable course. He likens this behavior to that of an
adult who has lost a beloved person, in that a process of
mourning occurs, He divides thls process into three phases,
and terms them protest, despalr, and detachment. During the
phase of protest, the child responds with tears, hyperactivitﬁ
and anger, He demands that his mother return, and he expects
to succeed 1n getting her to returh}- Anyone who attempts to
help or consolé him is rejected, During the phase of despsir,
he remains preoccupfed with thoughts of his missing mother.

He may cry intermittantly, and may appeér to be adjusting to
the situation, He 1is ﬁsualiy less active physically. This
stage may be erroneously misinterpreted by those in attendance
to mean that the chlld has gotten over his distress, and is
beginning to behave normally. Tbe:pbaae of detachment ﬁsbera
in listless and épathetic Behavior toward the mother, should
she return. The phild seems to be more socilable, and even
enters into the activities of the ward, but his relationahipa

with others are of a supserficial quality. He seems to fear

becoming involved in a similar relationahip of this kind, for
should he be deserted by that person, he would agaln experi-
ence the seme hurt, unwanted feeling.26 "

Bowlby comparss healthy mourning with pathologlcal

mourning and their implications for the future development of
the child,

26J’0hn Bowlby, "Separation Anxiety," International
Journal of Psychoanalysis, XLI (March-June, 1960}, p. 90,
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Now I wish to draw your attention to anger as
an immedlate, common and perhaps invariable re-
sponse to loss. « . . The function of this anger
appears to bs to add punch to the strenuous
efforts to recover the lost object and to diasuade
1t from deserting agsin that are the hallmapks of
the first phase of mourning. So far from belng -
pathological, the evidence suggests that the overt
expression of this powerful urge, unreallistic and
hopeless though i1t may be, 18 a necessary condition
for mourning t0 run a healthy course.Z27

In pathological mourning, the individual is unable to
sXpress overtly his anger and reproach at the lost object.
Instead of its overt expression, which though
stormy and fruitless leads t0 a healthy outcome,
the urges to recover and rsproasch with all their
embivalence_of feeling have become gplit off and
repressed. 8
This healthy, overt response to loss of the mother is
usually geen in those cbildren who have had the most happy
and satisfying relationships with them. The loud crying and
screaming of the child when his mother goes away, places a
raspousibility upon the nurse, end can be a strain upon the

resources she has at her command. to deal with this problem.

With understanding of the underlying reasons for the child's

behavior, the hurse can provide sympathetic support to the

child in his misery.

The nurse who understands the simpls fact that
young children are in this respect so different
from the older ones does not try to "cheer up" the
tearful little one while avoiding reference to the

27 John Bowlby, "Childhood Mourning and Its Impli-
cations for Psychiatry," American Journgl of Psychiatry,
CXVIII (December, 1961), p. L85.

281p14., p. LBS.
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e

reason for his grief. 8She shows sympathetlec under-
stending of hils feellngs, makes 1t clear that she
¥nows he wants his mother, and comforts him in his
tears., In this way she helps him immesasurably more
then by trying to jolly him out of his distress.29

The visiting period is usually a pleassnt intsrlude in
the dally routine of a pediatric unit, to which the child
looks forward, sometimes for hours beforeivisiting.time begins
The beginning and the endﬁof.the visiting period, however, is
usuglly a stressful time for the child. When hls mother does
arrive, he may greet her with coﬁflicting emotions. He may
cry, of become hyperactive, or may respond verbally to his
mother in e reproachful manner. He mey not respond at all, -
and remain silent for several minutes; then state over and
over again'during‘the mother's visgit, that he wants to go
home. A baby-like talk may emerge, as well as a desire to
cling to his mother when she vigits. The child may want to
be kissed and cuddled by his mother fegardlesa of who may be
present on the ward. He may also demand that mother feed him,
or may accept being fed without resistasnce, even though he haé
in the past besn capaﬁle.of pefformihg this act himself. This
evidence of regressioh'ﬁo an earlierlléﬁel'of_functioning
seems t0 serve the purpose of aiding the child to mobilize his
defensive forces in order to deal with the stress he is under-
going. _ _ | | |

During'the visité all may go well, each.qnjoying the

29 rames Robertson, Young Children in Hospitals
(New York: Basic Books, Inc., 1958), pp. 80=81.
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others' company, until the visiting period is terminated.

When the mother must leave, the child i1s again faced with the

necesslty of having to re-experience the departure of his

mother., It is usually an unhappy experience for both mother

and child. The child demands %that his mother stay, and the

mother wishes she did not have to leave him in the hospital.

To some, it may seem cruel to subject the child to

the same unhappy experience of seeing his mother leave him in

the hospital. However, her dally visits serve two impértant

functions. It allows the child to give vent to hls feelings,

which helps to reduce the amounf of emotionsl tenslon he 1s

experienciings It assures the child that his mother cares

for him, and still exists, eoven when she is out of his sight.

The mothep,-too;_résponds‘to her child's.hosﬁitaliza—

tion with distress. She, just as well as her child, finds it

difficult to adapt to her child's necessary confinement in

the hospital; and to having to leave him there until his.ra-

covery from illness. Some mothers feel it is best for the

~child if they do not visit him, ﬁince their children reapond

5o unhapplily whenever they 1eave.i‘Thére are other mothars

who come to the hospitel to see their‘child; yet do not visit,

but watch, unobssrved by the child. They again prefer to do

this, as they do not wish to upset thelir child,

The nurse can help these mothers to face thelr situa-

tion realistically; she can provide sympathetic support £o

them when they are visiting thelr child. They may not ask

for help, but the sensitive, observant nurse can usnally
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identlfy areas in whlch her help mey bse welcome.




CHAPTER II1

METHODOLOGY.

.Time and‘Place of Study I
This study was conducted in the pediatric unit of a

large genaral hospital in sastern Massachusetts. Permission

for conducting the study was obtained from the Director of
fursing of the hospital, The hospital has a separébe bullding
devoted to generalized_ped;gtrié services. There are eight
ards located in thg pediatric bullding. Each ward 1s located
on a separate floor. In general, the children who use the
hospital are fypom familieé répresenting & low soclo-economic
level. |
Four wards in the pediatric unlt were the areas in

which the daté was colleéted. _Ghilﬁren are admitted to the
wards according to ?he criteria of age, sex, and‘diagnoais.
Of these four wards, two admit surgicel petients, and two
admit medical patlients. One surgigal ward 13 composad of
girls whose ages range from three %o thirteep years; the
surglecal conditions include those with burns, and those‘who
are to have a tonsillectomy end adenoldectomy. The other
surglcal ward is qomposed of' boys whOgé ages range from three "

to thirteen years. Admitted to this ward are boys with sur-

glical conditions, including hernia,appendicitis, burns, head

injuries, and fractures; as well as boys who are to have eye,

23
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.ear, nose and throat, or dental surgery performed,

One medical ward is composed of boys whose ages range
from two to thirteen years. Many of the admissions are due
to pneumonie, croup, bronchitis, rheumatic fever, and growth

and development problema The other medical ward .ls composed |

of girls whose ages range from two to thirteen years. The
me jority of the girls aedmitted to this ward have rheumatic
fevgp, or gen;to-urinary inchtion gs & diagnosié. Each ward
contains individual cubicles. There is = foom provided for
play activity on each floor of the pediatric unit. P
Tbe'daily,visitipg_bOurs for the pediatrid unit extendI
from 2:00 P.M. to 7:00 P.M., Parents or other visitors ere [
allowed to visit at any time_duriﬁg ﬁhis intervel, Vislting

is limited to two visitors gt a time,

Selection and Description of Semple

Ten.cbildren between the ages of three and flve years
were observed with their mothers during the visiting period.
In sddition, each child was obsgrved for tgn minutes afterr |
the mother terminated her visit, The éhildren included in

the sample wers selected by consulitling the patlient kardex

located at the head nurse's station on each ward, Those
children who were between the ages of three to five years,
were selected for the study. Excluded from the sgmplerwera
children who were severely 1ll, mentelly retarded, emotion-

ally disturbed, or who had been hogpitalized longer than four

days at the time the study was conducfed. This procedure was
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The writer remained in the pediatric unit from 2:00P.M

to 7:00 P.M, During that time she stationed herself on the

jard in which the potentiel child candidate was located, and

gited for the mothsr to visit her child., When‘the mother

ceme, the initisl greeting of mother and child was observed.

The writer then approached the child's mother and introduced

herself. 8She explained that she was conducting a study of the

behavior of children during the visiting psriod. An explana-

tion was given to the mother that knowledge of the child's be-

havior during -the visiting period would enable nurses to be

of more help to parents end children during that time. The

mother was not informed that her behavior would be observed

and recorded, as it was felﬁ that 1f she did know this, it

-flwould affect her behavior with her child. It was thought

that this would have & negative influence upon the findings.
Many children were potential candldates for study
during the visiting period. The final crlterlas for inclusion

in the sample depended upon the mother actually coming to see

her child during the visiting hours. One factor which influ-

enced the final sample occurred when there was more than one

Some of the child~-

child available for study on the same day.

ren were located on éaparate wards and were visited by their

mothers at approximately the same time. Since the beginning

of the visit had occurred without ﬁbe presence of the observer

that particular mother-child relationship could not be inclu-
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ded in the sampls.

_MethOQ Uged to Collect Data

_ Unstructured,'nonpartic;pant observation was the
method used to collect the data. The observations were imme-
diately recorded in written form. This method was thought
best in this situation since 1t was possible to record bshav-
ior as it naturally occurred. What was actually gseld and done
by the participants during the visiting period was recorded
immediately, thereby limiting to a large extent, distortions
in recall. PFurthermors, observatiqn as a method of lnquiry,
is less demanding of active co-operation on the part of the
‘ffsub jects being observed, It therefore overcomes some of the
natursl resistance of people to being studied, which would
ocecur if the interview was the method used to obtalin data.

The major disadvantage to observational method is that
it is often imposasible to_ﬁredict when an event will occur so
that one méy observe it. Although the visiting period exten-
ded over five hours, at times there'waé mo;e than one patient
available for observation during that time, The fact that
these patients were not situatedlqn the same ward prevented
the writer from belng présent when ééch of the mothers came
to visit. * | |

Observations were made in different areas of the par-
ticular ward on which the mother and her child were located,
a8 they did not limlt themselvés to the bedside unit. How-

ever, observations were made when they roamed sbout the ward;
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such ss when they were sitting watching television in the
iddle of the ward, or when theybretirgd to the playroom. The
obgserver followed them wherever they went.

The observations were made in uniform, as it was
thought thet the mother would more readily accept & request

to observe her child during the ﬁisiting hours. No mother

refused permission to have her child participate in the study.
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CHAPTER IV
FINDINGS

Six boys and four girls were observed when thelr
mothers ceme to visily them in the hospitel., A4 classificatlon
of the children and their ages follows:

TABLE 1

AGE AND SEX OF CHILDREN
OBSERVED DURING THE MOTHER'S VISIT

: Number of
Age Girls Boys
3 2 | 5
L 2 S
5 0 1
L

Total

Total 10

A11 of the children who wers observed ceme from femi-
1ies which resided in communities located near the hospital.
411 the children were in the hospital no longer than three
deys after admlgsion when they were observed with their
mothers. At the time of the observatioﬁa,-aight of the ten
mothers who visited, cams tq see thelr child for the first
time since the child's admisgsion. Of.tbase eight mothers,

one vislited her child on the second day after admission; two

mothers viéited on the third day after admission. Five




29

-qotbers visited on the day'fdllowing admission. The remaining.
wo mothers visited thelr child each day. The length of the
individuel visits ranged from twenty-five minutes td five
hours. _V | _
Seven of the ten children were allowed out of bed and
ere smbulatory. Three were on bedrest.,

The Interactlion Betﬁeen Mother and Child
During the‘Beginning of the Vislit -

S1xz of the children who were allowed out of bed gree-
ted thelr mothers in a happy, affectionéte manner; expressing
their joy upon seelng the mothef.by direct verbel, or motor
gctivity. One child who was ambulatory, greeted his mother
whom he hadn't seen for‘twq days, in a reproeschful menner:

"T been lookin' for you, I want you.' The thrée children

who were on bedrest did not respond to their mothers in the
game menner as those children who were ambulatory. One child
smiled as her mother approached, and then began to ecry. The
other two children confined to thelr beds, responded in a
passive way when tbeir mothera approached, One child sat up
as her mother came toward her, but 4id not show any outward
gign of emotion. This child appeared tired, and had not

taken an afternoon nap as she had been waiting for her parents
to visit. She was recuperating from lobar pneumonia at the

time the obssrvation was conducted. The other child was

1ying in bed, and d4ld not attempt to sit up es his mother

approached; although he was capable of dolng 80. His first

words in response to her greeting were uttered in a plaintlve
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volce: "Ma,rl_want to go home."
The mothers! response 1ﬁ greeting their child was
warm and affectionate.. They either 1ifted the'ghild in their

arms, or drew nearrand q1splayed thelr affection by embracing

and kissing their child.

Exemples of Mother-Child Interaction
During the Beginning of the Viglt~

Child was sitting in bed as her mother approached,
The child smiled, and then began to cry. Mother
klssed her and told her to wipe her eyes. The child
soon stopped c¢rying, end took dut a coloring book and
crayons from the bédside table. Her mother helped
"her color the book.

Mother walked into the ward. The child ran to-
ward. her, smiling, and saying over and over agein,
"Momma, momma." Mother l1ifted him into her arms.
and kissed him. She said, "Hil 'Have you been a
good boy?" She put the boy down, and they walked
into the playroom. ‘ '

This mother cems to vislt her child for the first time
on the third day after his admission. When the child was
admitted, hls mother informed the admitting doctor that she
woul@ not visit her child, és she feared the child might be-
come, in the doctor's words, "épprahensive." She came to see
her child after she was informed that he would have to remein
in the hospitel longer than was first expected,

Métber came to visit her child for the first time

since his admission, which was two days ago. She
walked into the ward. A nurse went to the back of the

ward to bring the boy to his mother. Upon gseeing his
mother, the child stated in g reproachful menner,

lgge Appendix for the mother-child interaction
during the entire visit. '
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"I been lookin' for you, I want you." Mother pilcked
the boy up in her arms, kissed him, and sat him on
her lap. The child began to finger his mother's wool
scarf thet was draped around her neck, sometimes put-
ting the edges of the scerf into hls mouth,

" - The chlld and a student nurse were sitting at the
table in the center of the ward. The child stated,
"My mother's comin' to see me today." At the same
time, her mother hed comé into the ward, and had
overheard this stateméent. She asked, "How do you
lmow she will?" TUpon hearing her mother's voice, a
look of surprise came into the child's eyes. She
turnded around, and upon seeing her mother, ran to
her, Mother lifted her c¢hild high into the air, and
both hugged each other and laughed. Mother sat in a
chalr, holding child on her lap.

Mother smilingly approached her child end said,
"Hello, Johnnyl How are you?" Her child d4id not
attempt to get up from his lying position in bed.
As mother lesned over him to kiss him, he stated
in & plaintive voice, "™a, I want to go home."

His mother stated, "You'll go home pretty soon,

~ when you get better." The child sat up and looked
at some comlc books on his lap. He held some
crayons in his hand, '

This was the mother's first visit to her child in

hree days. She came to the ward wanting to ses the doctor

pnly; she had not planned %o visit her child, since she

hought he would be too disturbed by seeing her there. After

he head nurae encouraged her to visit him, and explained why

it was important, the mother did go to her child,.

Sub jects Discussed by Mother and Child
During the Visiting Period

The amount of conversation whiph occurred between

the mothers and their children varied from very little verbal

communication, to an almbst-continual_verbal exchange during

the entire visit. All of the mothers placed controls upon
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- their children, and reprimended them in s negative msenner for
some of the asctivitises which their child performed. Some of
these were in regard to the child's safety, and some were in
.relation to preventing tbem from performing an act which
would be socislly unacceptable to the mother. Two mothers
controlled their child's activities more than the other
mothers. Two mothers used physical as well as verbal control
in reprimanding their child.

Child climbed up on the bed and picked at the
inside of his nose. Mother slapped his hand ss she
stated, "Don't do thati"

Child sat on his mother's lsp and playfully hit
her, Mother: "You don't hit mommy, now stop 1ti"
She slapped his hand,

Child sat on bed facing her mother, at the seme
time picking at her nose and scratching her heed.
Mother: "Don't plck your nose," :

Child took water from a small bottle in the beauty
kit end poured water on the doll, Mother jumped up
from the chair and stated, "That's enoughl" as she
took the bottle away from her., OChild did not protest.

Pemela hit the doll. Mother: MO Pam, stop thatl
Pam, sit back in bed, I don't want you to fall."
Child moved back a little.

The boy walked past his mother and placed his
heels on the lower rung of the bed, and hls hends on
the upper rung of the bed and looked at his mother.
He moved his back against and then away from the bed.,
His mother cautioned, "Don't fall." The boy contin-
ued to do this. His mother repeasted, "Don't fall,"

Child peeled the paper from the crayon and let
1t fmll to the floor, Mother: '"Hey! Pick up the
paper from the floor. 7You don't do that at home,
do you?" Child pouted, but picked the paper from
the floor, She put the crayon in her mouth.
Mother: "Heyl Don't eat the crayons. Want me to
take them away from you?" Child sulked at this
remark,
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‘ Child played "pat-s-cake" with her mother and

slapped her mother hard., Mother: "Stop thati"
Child: "why?" Mother: "Becsuse that hurts."
Child alaspped her mother lightly, She then slap-
ped hard egein. Mother: "Stopl You're too
freshl I don't appreciate that at alli"

Child played with the truck while kneeling on
the floor, Mother: "Bobby, don't sit on the floori"

* Get up off the floor!™ The car rolled under the

bed and the child went to retrleve it, Mother:
"BoEby, don't go under the bed to get 1t, I'1ll get
it. .

Mother tickled child who was by now sitting on
the floor. Mother: "Get up off the floori"™ Child
said, "Nol" Mother: "Did you hear me?" <Child:
"Shut upl" Mother: "What did you say?" Child:
"Shut up." Mother: "Come here! Let me hear you
sey shut up and I'11l give you e spankingl" Child
leansd on his mother's lap and became recklessly
playful agein., Mother: "Stop it nowl! You're going
to hurt yourselfi"

When the mothers were with their children, thsy

elmost invariably initlated conversafion with them by asking

them questions relating to events which occurred in the hos~

pital, Some of the gquestions were not directly related to

the child's hospital experiences.

Three of the mothers asked their children what they

had for lunch end for breakfast on the dey they visited.

Mother: "Did you eat your lunch?" Child nodded
her head. "What did you eat for lunch?" The child
enswered, giving a confused picture of what ghe had
for lunch., '

Mothers "Did you eat your breakfast?" Child
shook her head no. Child had a special test that
morning. Mother: "Did you have ice cream today?"
child seid, "Yes."

Mother: "Did you have breakfast this morning?"
Child: "Yup." Mother: "What d4id you have?" Child
told her what he had for breskfast, Mother: "What
did you have for lunch?" Child: "Hot dogs and besns.”
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Three of the mothers asked thelr chlldren if they
slept well the evening before, or if they had taken & nap in

the afternoon before the mother visitad.

Mother: '"Did you sleep all right?" Child nodded
yeS. ) .

1 - Mother: "Are you tired?" Child nodded yes.

Mother: "Didn't you sleep todey?" Child shook her
head no. J ' .

Mother: "Did you take a nap today?" Child
shook her head no,

il Three of the mothers eilther asked their child where
the toys were that the child had brought into the hosplital

or helped the children look for them. Other possessions were

also mentioned,

Mother: "What happened to the crayona? They're
all broken, What happened to your crayon box? Where
1s your gown, didn't they want you to wear & gown
today?" "Where's the book I brought you?" Child ran
to her bedside unit and returned with the book in her
hand, and gaeve it to her mother., Mother: "There it
1sl Want me to reed it to you?"

Mother: "Whers's your other car??’ Child: "I
don't know, if I only could find it." Mother: "Did

you brinﬁ the car on the porch? Let's see if we can
find 1%, :

Mother: "“Where are your horses?"! Mother followed
her child and picked up & toy. "Who's that belong to?"
Mother and child return with the toys, Mother : "I'm
going to take some of your toys home," Child: "Nol
Don't take my toys homei" Mother: "It doh't make
much sense keeping them. <You can't find half of them.,"

Pwo of the mothers had asked their children what had
been done to them in the hospital, relating to procedures.
They also asked their chlildren for information about what the
doctor had done to bhem, or what he had sald to them;
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Mother: "Did they take a plcture of you this
morning?" Child nodded yes. "Did they give you a
needle?" Again the child nodded yes, Mother: "See,
didn't I tell you that would be all they would do?"
Child nodded yes. Mother: ™"Robina, who came to soe
you last night?™ Child: "Angelo." Mother: 'Dr,
Angelo? Did she come to see you last night?"

Mother: "What did the doctor do to you?" Child
did not enswer her. Mother: "What did the doctor
do to you?" Child: "They gave me four needles,”
Mother: "Four needles!?" Child: "Yuh, I didn't
like them." Mother: "What did they glve you four
needles for?" Child: "I don't know." Mother:
"Are you going to have any more needles?" Child:
"Nope, 'cuz I'm goin' to go home," Mother: "Did
the doctor say you could ﬁo home?" Child: "He
gaaid nothin'.," Mother: "He didn't say anything?"
Child: "Nope, I'm goin' to my home, then I'1ll be
home." Mother, to all the boys: "What did the
doetor say to you?" Child: "He sald, 'Don't do
1t agein, and don't put anything in your mouth.'"

Two mothers tried to convince their child that doctors

were all right, and that the hospitel was a nice place.

Mother: "The doctor told me you want to sbtay
hers." Child: "Nooocoo." Mother: '"He says it's

nice here."

Mother: "Do you like the doctor?" Chila:
"No," Mother: '"No? Why? I like the doctor, don't

you?"

Four of the mothers apparently were concerned asbout

their child's behavior while in the hospital, for they asked

them questions related to this.

Mother: "Have you besn a‘good boy?"

Mother: "Did you wet your bed last night?"
Childs "No." "Did you cry? I'll bet you did
cry." Child indicated no. Mother: "Are you
remembering your manners?" Child nodded yes.
Mother: "Did you say grace this morning?” Child

nodded yes.

Mother: "Did you ﬁet out of bed and watch
television?" Child: "Yup, over there." Mother:
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"Did you talk to the nurses?" "Answer mel“y
Child nodded yes. . ' : ‘

Child: "Ask the nurse for another cookie,"
Mothers "No,"™ Child:s "I want another." Mother:
"Well, go and ask for them yourself." Ths child
did so, and returned with -the cookies. Mother:
"Did you say 'thank you'?" Child turned and
called out his thenks to ths nurse who was on the
other side of the ward,

Fiyq of the mothers enédgfaggd their children to eat
food or to drink fluids. Through'théir questioning of them,
the mothers. wanted to know if tbey could be of help to thelr
¢hild in any way. |

Mother: "You're going t0 eat something before
I go, aren't you?" Mother asked child in reference
to some food he was eating, "Is that good? Do you
like it? You waent some more mlilk? Take some pesaches.
Open"up, that's goodl I want you to eat tomorrow,
too. ' h _ '

Mother: "What do you wapt for Eester, an Easter
bunny?" Child: "Yeah." Mother: "And some Easter
eggs, too?" Child nodded his head, smiling.

Mother: "Want any water or anything, Pat? Pat?"
Child: "What?" Mother repeated the same question.
Child shook her head no, "Want to sit on mommy's
1lap?" Child leaned toward her mother and mother
picked up her child and placed child on her lap.
Mother: "Now, do you want some water?" Child.
nodded yes. Later mother asked, "Want me to lay
you down so you can rest?" Child shook her head no.

As mother wes preparing to leave, she asked her
son, "What do you want me to bring you?" Child:
"Candy." Mother: "Not candy, you have enough of
that. How about a nice stuffed animel?" Child:
"Yeah, get me four." Mother: "O'ho, no} I'1ll
go out and get one." :

Mother: M"Tony, would you like t0 hear a story,
or play with the toy?" Child said, "No.," He con-
tinued to play with the toy. ILeter, she trled again,
Mother: "Let me tell you a2 story." Child sat
guletly and listened.
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Two of the mothers seemed to have the need to be re-
assured'that their.child‘stil; loved them, for they directly
géked their child this question sevéfal times during the visit
Mother leaned closely over child: "Do you '

gt11l love me, Pat?" Closer. "D6é you still love
mommy?"  Child shook her head yes. '

" Mother: "Who's boy are you?" Child did not =
answer. "Who's boy aré you, Johnny?" Child began
to talk about the book, Mother: "Do you love
mommy, do you love me?" Child dld not answer.

‘ - The same twd mothers notea-a'different type of behav-
jor in their child, and fraquently méde reference sbout this

to thelr child.

Child placed a finger in his mouth. He looked
solemn, Mother: '"Will you give me a smile?"
Child shook his hesd no, Mother, softly: "hy,
why don't you smile? What's the matter? What's
the matter?" 8She tickled him. "Have you been =
good boy? Have you?" Child rubbed his eyes.
Mother: "What are you doing? Smilel Do you love
mumma, do you love me? What's the matter? What's
the matter?" _

This mother was especlally perplexed ebout her child's

behavior, and the visit was a rather unhappy one for both

mother and child. -
The following mother noted a change in her child's

behavior,_but was not influepced_by it in.her_relations with

her child. She seemed to understand the reason for her be-

havior.

" Mother: "Boyl -She isn't talking to me. Just
wait 'til she gets home, she'll change then." '
Mother: "What's the matter, you're so sad today.
Are you tired, honey?" Child nodded yes. "Didn't
you sleep today?" OChild stated something to mother.

Mother: "I think she misses the kids. Do you miss
Mary and Rickey?" )
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Two of the mothers placed their child in an unhappy
llposition by asking them when they wanted to go home, despite
the fact that they knew thelr child would not be able to go
lhome when he wanted té. One of these mothers directly repri-

manded her child, end added to hia frustration by stating that

he should not have performed the act which directly influenced
his being in the hospital.:

Mother ssked her child, "“You gonna stay here or
what?" Child:z "I went to go home." Mother: "Went
to go home tomorrow? When do you want to go home?"
Child: "Wow."™ Mother: "0, you don't want to stay
here, now?" Child walked to the center of the play-
room, crying. Mother: "Don't you want to stay here
with Joey and Kiethy?" Child: "Nol" Mother: "Why
don't you want to stay here with Joey.and Kiethy?! .
Child: ™Cuzl" he cried. Mother: "Then you shouldn't
have drank the lye." Child: "I wanna go home."

Mother ssked her child some gquestions, but he
did not snswer. Mother: "Answer mel Do you want
to go home tomorrow?" Child: "Yeah." Later, she
asked, "Do you want to go home tomorrow, or the next
day? If you carry on like this, you won't be able to
go home." Child continued to cry. "What are you
c¢rying for? Do you want to stay here?" Child answered,
Mof" Mother: 'Well, stop your crying."”

One child was very active, and his mother wanted to
quiet him by reading him a story. He apparently did not wish
to remein still, because he wandered away from his mother each
time she asked him 4f he were listening to the story. This
mother was reading a story to enother boy who was lonesome,
and this may have influenced her child's subsequent behavior.

Mother read a story to another boy. Her child

moved closer to his mother and continued to listen.
He looked at the other boy, and at the book as his
mother read. Mother: "Are you listening?" Child:

"No." He played with his toys on the floor., Later,
the child seemed tired. His mother held him on her

e e e



- lap. Mother: "Now, where's the book? Are you going
to listen to the story?" Child d4id not answer, he
went to the bedside unit. Mother reasd the s tory to
another boy. Mother, t0 son, "Are you going to listen
to the story?" Child stated, with a toy in hisg hand,
"Itm going to hit bhim on the, "head," Mother: "No
you're noti" Child ran off; mother continued to read. i

All of the children were verbally outspoken initheir

llattempts to satisfy thelr need for food, play, and kmowledge.

Eight children displayed independent behavior when their
mother attempted to control their activities. One mother sta-
ted to her child, "T might just as well have stayed home."
When her child asked why, she reﬁiied, "Because you're'not
peying any sttention to me." Her child replied, "You gonna
stey hers?"

Four children frequently expressed thelr desire to go
home. TFour children often demanded that their mother stay
with them, telling her not to go home. |

- How Mothers' Terminated Thelr Visit,
and the Childrens' Responaa

Seven of the mothers prepared thelr children reelisti-
cally sbout thelr leaving when they terminated their visit.
Three mothers prepared their child eariy in the visit for
their eventuasl departure. Each of these Qeven mothers pé-
tiently explained why they had to leave, and eight mothers de-
voted asome time-td reassuring their child that they wpuld re-
turn again to visit. One of the mothers prefended that she
was leaving before her actual departure, and her child became

very anxious. One mothar_experienced_much difficﬁlty in ex-

pleining to, and in leaving her child.
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A nurse explained to one of the three remaining child-

ren that his mother needsd %o lesve. This child's mother aid

not indicete whether she would return to visit. Anothsr

mother used the excuse that she had to leave to make a tele-

phone call. Before she left, the child learned through ques-

tioning, that her mother was leaving end would return the next

day. One mother and father did not verbally prepare their

child for their departure. The child gathered from their ac-

tions that they were preparing to go, and this created a tenss,

unhappy experience for her. They left the ward when their

child was out of sight. The effect upon the chlld, when she

found them gone, was traumatic.

Thres children gave évidsnée during the visit that

they knew their mother would eventuslly leave.

One chlld, four years of age, took some coins from

his bathrobe pocket, and handed them to his mother, saying,

"Take 'em home, put in you pocket." One child was overly

anxious and kept wanting reassurance from his mother that she

was not going home, The other child, who was flve years of

age, asked his parents early in the visit when they were going

home .

8even of the mothers either cautionsd thelr child not to

cry, or made reference to thgir child's crying when they were

preparing to leave. The remaining mothers did not caution

their child not to ery, nor did these three children dlaplay

any obvious evidence that they were emotionally upset. Five

of the children became upset when their mother's prepared to
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loave.,

two were four years of agse.

othera, delayed their mother's departure.

Three of these children were three years of age, and

These flve children, and two

The latter two

children prolonged thelr mother's visit, by seeking reassur-

ance end comfort, and,bromisea thet she would return the next

da’g‘.

leaving with ease.

The remalning three children accepted their mother's
Of these last five children, two weré

three years of age, two were four years of age, and the re-

maining child was five years of age.

The boy of five seemed

to be in better control of his emotions throughout the visit,

than the younger children.

‘Two three'year 0ld children re-

sorted to auto-srotic behavior during and after their mother's

departure.

MOTHER'S EXPLANATION OF HAVING
T0o LEAVE, AND MANNER IN WHICH
LEAVING IS ACCOMPLISHED :

As mother dlsplayed a
picture in a book which she
was coloring for her child,
she looked about the ward
end realized that visiting
hours were over. "I guess
everybody hses gone. I guess
itts time to go."

"Tomorrow{ surs, I'11 come
tomorrow." She held her
child’'s hend while stroking
child's leg. "I'll be back
tomorrow, Q.X.?"

"Yes, I come tomorrow, yes,
1111 come tomorrow." She
leaned close to the child
and kissed her,

Mother leaned close to her
child, and asked ovsr and over
in a soft voice, "What,
what, what?"

1111 come tomorrow, 'bye."

HOW CHILD RESPONDS T0 MOTHER
LEAVING AT THE END OF THE

"VISITING PERIOD

Child sat up. "You comin'
tomorrow, mommy?"

8he watched her mother put
her coat and kerchief on.
"You come tomorrow," She
stated this plaintively,
not crying.

"Come tomorrow, mommy, to-
morrow. Come 'morrow,
mommy, mommy," softly.
Child smiled, murmered goft-
1y, inaudibly. She lay in
the seme position in bed,
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She left her child.

not moving, looking off 1nto.
space, not crying.

In thls observation of a four year old, the mother

stated realistically that 1t was time for her to leave.

Her

child begged her over and over again for reassurance that she

would come back to see her tomorrow. Mother did not become

impatient with her chilld's continuous request to be reassured.

The mother's behavior was warm, réassuring, and tinged with

& 1ittle blt of humor.

The child's talk beceme that of a

child younger than four years, as she asked her mother to re-

turn tomorrow.

She remeined in the same position in which her

mother left her, as if to retain the feeiing of warmth and

affection which her mother'displayéd.

MOTEER'S EXPLANATION OF HAVING
TO LEAVE, AND MANNER IN WHICH
LEAVING IS ACCOMPLISHED

Mother picked her child

up in her arms and placed her
in a sitting position in bed.
The parents stood close to
their child, telking with her.
Mother put the slderasil up as
father took mother's coat off
the hook. They are preparing
to leave.

"What are you crying about?"
Mother stood near the side-
rail. She put the sidse-

rell down and lifted her child
out of bed. 8he sat down with
her child on her lap. She
talked softly to her, with her
face close to her child's
face. She placed her child

on the bed. The student
applied the restraint blnder
on the child's cheat. The
student completed her task,
and mother put her srms about

" mommyl "

HOW CHILD RESPONDS TO MOTHER
LEAVING AT THE END OF THE
VISITING PERIOD

Child began to cry, and sta-
ted in a loud volce, "I don't
want you to goy mommyl" She
jumped up end down as she
gspoke. "I'm goin' with you,
She repeated this
over,amd? over, now walling.
"I want to go with youl" she
cried., She put her thumb in
her mouth snd began to qulet
down, She sew a student
nurse approach with a johnny,
and & restraint binder, and
exclaimed, "Nol Gonna stay
here, mommyl" and agein be-
gan to cry.. She cried vehe-
mently, calling, "Mommy,
mommyi" in a frightened volce
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her child. "I ain't going
anywhere. Am I going any-
where? I'm going to just sit
here." She sat on a bedside
gtool near her child, and re-
moved the shoulder straps of
the chest binder.. She untied
the atraps of the binder from
the bed, and took the child
in ber arms. She sat down in
the chealr and held the child
as she would a baby, rocking
her back and forth, speaking
to her softly, iIn insaudible
tones. Mothsr and child are
talking together. Mother -
placed her child on father's
lap and the three are engaged
in conversation about her
toys 'Y

Mother did gso. The parents
prepare to leave. They
looked in the direction in
which their child had gone.
As they were leaving, the
father looked at another
mother, shook his head, and
stated, "I hate to do 1it."

and left the ward witb the
mother.

three ysars of age.

parents prepsring to gb.

., Oover her own mouth and moved

V loudly .

In this mother-child relationship, the chlld was

Her mother had been a practlical nurse 1in
the operating room of a locsl hospital.
first hospitalization, and the mother's first visit since the

child was admitted the preﬁious day.
versely to her mother's leaving; crying when she saw her

The child responded to this stress
situation by putting bher thumb in her mouth, and accepted

being held closely by her mother.

She began to jump up and down|
while in a sitting position
as she cried,

Child's crying began to cense

The child pPlaced her fingers

them back and forth. She 1is
quiet now, with an occassion-
sob shaking her body.

"Mommy, put my shorts on."
She ventured away from her
parents, and out of sight.
She joined the other girls
in their play.

The child did not ses them
leaving. A short time later
the c¢hild returned, looksd
into the bsdside unit, and
around her in a startled man
ner, and then began to cry
She sobbed, 'Mommy,
mommyl" over andzover again
ags she stood near her bed.

Phis was the child's

The child reascted ad-

She agein expsrlenced
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stress when the student nurse approached and applied a re-

straint binder to prevent her from falling out of bed. After

thls wes done, crying and hyperactivity werse the two responses

which the child expressed. The mother denied she was going

anywhere, even though the child could see thaet the parents

were preparing tq leave. However, their staying reassured tile

child, and when she felt reasonably secﬁre, she walked away.

from her parents. The father apparently felt gullty about the

manner in which they were leaving their child, for he felt the

need to explain his actions to another mother who observed the

incident. The effect upon the child, of not seeing her par-

ents when she returned, was quite traumatic.

MOTHER'S EXPLANATION OF HAVING ~ HOW CHILD RESPONDS TQ MOTHER
TO LEAVE, AND MANNER IN WHICH LEAVING AT THE END OF THE
LEAVING IS ACCOMPLISHED VISITING PERTOD

In thias obsgervation,
the child seemed %o under-
stand that his mother would
leave him, for he took out
some coins from his bathrobe
pocket and handed them to his
mother, saying, "Take 'em
home, put in you pocket." A
short time later he wandered
away to the other end of the
ward to play with the child-
ren there.

The nuras in charge of the
ward brought him back to his
bed, and removed his bathrobe.

She placed him in a sitting The boy looked at his mother,
position on the bed. She and then at the nurse, not
placed a restraint binder on speaking. He touched his
the child, explaining %o his ear and the johnny that was
mother the reason for this. removed by the nurse. He

The nurse replaced the johnny silently looked at the nurse
on the boy. She stated, : end then at his mother.
"yigiting hours are over. It's

time for visitors to go, Mrs.
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Blank." 8She informed the
child, "Mommy has to go now,

mommy will be back tomorrow."

As the nurge left, she stated

to Mrs. Blank, "I hope you will

be able to come in tomorrow."

The mother approached her

child, leaned close to him,

and placed her face close to

his and asked, "Gonna glve me ' _

a kigg?" She, in turn, The boy nodded, and kissed
kissed him and stated "¥Bys, his mother,

'bye, don't cry.! She mOVed He sat up, did not answer,
away from him, looked back, and playsd with his toy bunny
lingered, and agaln stated, that the nurse had tucked in
''Bye, 'bye." She left, say- bed with him., Hse covered the
ing good-nlght to another - bunny up to lts neck with the
mother nearby, and walked out bedsheet, fixed its ears, and
of the ward. - then bent them over the

bunny's eyes., He relesased
the bunny, and tried to bend
his own ears forward toward
his face, while talking and
smiling at the bunny. He
coughed occaesionelly as he
hugged the bunny. He then
continued to klss the bunny
over and over agaln, hugging
and talking to it between
kisgses. He had dlaplaysd no
outward sign that he was un-
happy about his mother leav-
ing him,

It was surprising that this four-year-o0ld child 4id
During

not become emotionally upset when his mother left him.

the two days when his mother did not visit, he cried and called

When previous visiting hours were in ses-

for her fregquently.

sion, this 1little boy would wander from one child's mother to

another, as if seeking some comfort from that mother as a

suybstitute for his own.

The soft, stuffed bunny that he played with during and

after his mother's visit, had been given to him by another
When he recelived this bunny, he was overjoyed

.child‘s mother,.
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One wonders whether this influenced his behavior to- |

with 1i+t,

ward his mother during and after hén visit. There was very

1ittle communication between this boy and his mother, in com-

This c¢child

parlson to the other mothers and their children.

wag certainly happy when his mother was present, but felt free

Yo wander away from her. He was aware of her presence, for he

would look at her occasionally, and touch her,

MOTEER'S EXPLANATION OF HAVING. HOW CHLLD RESPONDS TO MOTHER
TO LEAVE, AND MANNER IN WHICH LEAVING AT THE END OF THE
LEAVING IS ACCOMPLISHED - VISITING PERIOD

In this observation, the
mother indicated early in the
vigit that she would be going
home soon., As the childrent's
dinner was being served, she
leanéd over her child and
asked, "You're golng to eat
something before I go, aren't
you?" Muach later in the wvisgit Hey child 414 not respond
the mother put her arms about to this question.

her child and stated, "I have »

to go now., You gonna be a He appearsd about to cry.
good boy?" She assked, "You _

gonna cry?" She smiled and * He mumbled something.

drew him near her. "I can't _

stgy anymore, now. Don't you He begean to whine softly.
went me to go home and feed His face puckered; he rubbed
Stevie? I'm comin' back, his slipper against his
0.X.? Don't you want me to opposite leg, and the slipper
go home and feed Stevie? : fell off.

You're a big boy, you don't

want to cry." She sat him

on a chalr and replaced his "Pick me up, ma."

slipper. M“If I pick you up,

are you gonna c¢ry when I go?" He shook his head no.
"0,Ke If you cry, I won't

come back tomorrow," He begen to cry.

She stated in a gqulet tomne,

"o, ?ou'ra a baby. Shame on

you." She folded her armsa

and looked out the window and

stated, "Don't cry. Sit

right there until I come back

after I feed Stephen." She
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hugged him, and then 1ldoked
out the window. She picked
him up in her arms and sasked,
"Want to look out the window?
I have to go, Michael. I have
to feed the kids."

"Gonna walk with me to the
doora? Come over with the
¥ids and watch T.V. Want to
watech T.V.?" 8he took his
hand.

His mother continuad t0 walk
slowly out of the ward,
looked back once and smliled,
She continued to lsave ths
ward without looking back,

He cried softly.

He walked along with her,
st1ll crying.

As they approached the tele-
vision set, he released his
mother's hand and sat on the
floor, crylng loudly, and
kicking his heels, against
the floor. He got up and
ran to the entrance of the
ward and cried out loudly

as he watched hlis mother
leave the unit. A student
nurse approached him to
plck him up in her arms. He
pushed her away, and sat on
the floor and kicked his
heels against the flaor.

This child's mother had not gone back to see him after

she had given the history of her child‘'s condition to the doc-

tor. This was her first visit to her three-year-old cpild in

three daya.

She prepared her child early in the visit for

her eventusl departure, although the child 4id not respond to

this at the time.

When she dld prepare to leave, she di-

rectly informed him of her leaving, and the reason for her

departure.

child became upset.

reminding him that bdig boys don't cry.

She displayed affection and patience when her

She attempted to control his actions by

She imposed an impos-

sible condition upon her child; that 1if he da1d cry, she

"would not come back tomorrow," whereupon the child immediatelj
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began to cry.

She added to his unhappiness by calling him a

beby, and gave him the impression that it was a shameful

thing to cry. She tried to divert hls attention by having

him look out the window, but he continued to cry. As she left

the ward, he let his anger burat forth forcéfully, and reburf-

fed the student who approachsd to offer him emotional support.

MOTHER'S EXPLANATION OF HAVING
TO LEAVE, AND MANNER IN WHICH
LEAVING IS ACCOMPLISHED

In this observetion,
the child's mother brought up

the subject of her leaving half-

way during the visit, '"When
I go, I don't know how you're
§oing to take 1t."

I'1l]l stay hersfor a little
while to make siire you eat
your dinner." DILater, "I hope
they bring your dinmmer sodn."
As the dinner traey wes placed.
before the child, and she be-
ﬁan to eat, mother stated,

Bina, mother's golng to go
and meke a telephone call,
0,K.? You going to be a good
ﬁirl?" :

I don't know if I'1l be able
to come back this aftermoon,
honey. Tomorrow you will be
coming home." 8She stood up
and walked away to ths door
of the ward. She returned
and kissed her child., "You
be a good girl, now, 0.K.7?,
and I'1ll be back tomorrow,
0,K.?"

"iBys, Bina."

HOW CHILD RESPONDS TO MOTHER
LEAVING AT THE END OF THE
VISITING PERIOD

"You gonna stay here?"

"You going to come back?"

"0,K., -'bye."! 8he began to
eat her food, and did not
appear upset at her mother
leaving. She continued %o
eat her meal, while watchling
other children at the table.

This wag the child‘'s first hospitalization, and al-

though she cried bitterly for a long time throughout the eve-



.ning of her admission, ghe did not cry during or after ber
mother's rirst visit. she was . three years of age,'and was
allowed out of bed. During the observation, the mother ex-
preased her_concern_about how heg.child would react to her
leaving at the end of her tisit. ‘Shé had learned of her
childts distress of the previous night, and was arraid the -
same reaction would occur again. -She felt it would be best

to laave her obild during mealtime. When her child was, a

short distance awey, her mother stated, “When her dinner comes, L

I'11 snesk out so it won't ‘bother her." When mother decided
to leeve, she gave the child the excuse that she was leaving -
to make‘a telephone'call;:.In fesponee to her child asking her
if she would come back the mother gave an indefinite state-
ment, and resssured her child that she would be coming home

| tomorrow. ‘The mother d1d not know at the time If the ch1ld
would be allowed to go home the next day. She reassured her .
chilad that she would be back tomorrow, and the ohild appeared
to accept this explanation, _ _ _ o
MOTHER'S EXPLANATION OF HAVING  HOW CHILD RESPONDS 10 MOTHER

TO LEAVE, AND MANNER IN WHICH .- LEAVING AT THE END OF THE
LEAVING IS ACCOMPLISHED : VISITING PERIOD _

Mother: "You tired?" . "Yes. o e I don't want youj
"I have to go, sweetheart, I to go, mom. She lay
have t0 change Mary." - , quietly on mother's lap,
"You're a faker, you know." looking off into space.
She hugged her child. "You're "Mommy, I don't want you to
a faker., Honey, we have to go - 1eave me here ‘

home, Want us to come to- o '
morrow?" She kissed her child, She sat- quietly on mother's

Father 1lifted child and placed lap. She yawned.
her in the crib, ‘ She be§en to ery, "I don't
"Patty, are you going to be a wannal' _

good girl? You won't be able
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to come home Monday, 1f you She stood up in bed.
cry like thet. Sit down and "o, momma mommal"
glve me a kiss. WNow we'll be

in tomorrow., No, don't carry

on so, Want me to tell the

nurse to0 come over and hold you?" "No, I don't want you to go

"Well, we have to go home and home." Crying.
feed the kids; don't you want
me to feed the children?" . T yanna go homel™"

{iParents put sideboard up. "I don't want tol"™ She be-
"We'll be back tomorrow. gen to cry loudly, and con-
'Bye, 'bye." They leave, not tinued to do so as the? left
delaying, but not rushing. A She continued to ecry, 'Mommy
student nurse approached child mommy," in a moaning sort of
and talked to her, attempting way. She stood up and
to give her some comfort. "~ looked out the window as if

ignored the student. She
continued like this for
approximately five minutes;
then she lay down, still
- crying in a moaning volce,
and rested her head in her
arms, and dld not stop
erying.

This child was four years old, and was recuperating

The parents were patient with their

from lobar pneumonia.

child, who kept insisting thet she did not want them to go

home. They were realistic in telling her that they were

Although the father was

leaving, and whﬁ they were leaving.

present, the child addressed her remarks to her mother. Cry-

ing was referred to by the mother, and she indirectly,impliéd

that good girls do nof cry. Mother explained that they would

be back tomorrow, but nothing seemed to consols the c¢child,

gince she wanted to be with them and they could not stay.

This mother seemed to,reaiiie that a nurse might be of some

help in consoling her child, for she asked the child if she

would like a nurse to come and hold her. The parents did not

looking for her parents, andfl
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become upset or diasturbed by the child's unhappy reaponse to ‘

their leaving. They remained firmm, and truthful iIn their

explanations and in their leaving.

MOTHER'S EXPLANATION OF HAVING
TO LEAVE, AND MANNER IN WHICH
LEAVING IS ACCOMPLISHED

Mother and other visi-
tors prepere to leave. Mother
hugged him and asked, "What do

ou want me to bring you?"
'"Wot c¢andy, you have enough
of that. How about a nice
stuffed animal?"

"9, ho, nol I'll go out and
get one." She kissed him and
gaid, "You be a good boy, and
don't cry." Mother and others
walked out of the ward.

"Now I thought you weren't
going to cry. If you cry like
that, I'm not going to come
back and see you." She lifted
him in her arms and kissed him,
She put him down and told him
to go back into the ward,

"Ja 11l be back to ses you
later, 'bye, 'bye."

" beckoned the two crying

HOW CHILD RESPONDS TO MOTHER
LEAVING AT THE END OF THE
VISITING PERIOD

Child ran to his mother and
began to cry.

"o andy o "

"Yeah, get me four."

Doavid ran to hlis mother and
began to cry loudly. |

He backed away, looking at
his mother, and continued
t0 cry. He followed his
other two friends into the
ward., One other boy wes
crying loudly also. The
other boy was not, and

children to pley with bim
in the playroom. They went
there slowly, began to play
end soon appeared to forget
that they had visitors.

This c¢hild was one of three boys who were thought to

have ingested lye, while they were playing together. His

mother and some other friends hed come to visit.

During the

observetion, the mother pretended that she was going home

gooner than ahe had intendsd.

Mother exclaimed, as the boys were swinging their
toy golf clubs at each other, "Stop that now, don't
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hit each ctheri® - T

Child: "Hey, what did you come for?"

Mother: "Well, do you want us to go home?"

Child: "Yeah."

I Mother, to other friend: "Just make believe we're
going home." B8he reached for her coat and bag; child

gaw this and went to bis mother and placed his hsad I

againat her body. He began to cry.
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The child had to cope with two instances in which he
saw his mother preparing to leave. One, her pretended depar-
ture, the other, hér actual departure. She attempted to con-
goles him by asking him what meterisl object he would llke her
to bring on the next visit. She told her child not %o ery,
eand made a condition that if he d1d ery, she would not come = |
back to see him. Whereupon the boy cried more than before.

However, before she left, the mother assured her child that

she would come back. One child in the trlo seemed to glve
this boy and another boy emotional support, for he beckoned
them to0 come to the playroom with him; they did, end began to

play.
MOTHER'S EXPLANATION OF HAVING HOW CHILD RESPONDS TO MOTHER
TO LEAVE, AND MANNER IN WHICH LEAVING AT THE END OF THE

LEAVING I8 ACCOMPLISHED ‘ ~ VISITING PERIOD

"Do you want to go home
tomorrow?" "Yegh,"
"Jell, be a good boy, give me
a kiss, end I'1ll go home and
tell daddy to bring your

clothes in tomorrow, "Don't go." He appearsd
"fim going home, I can't stay sad.,

here. Tell me what'a-wrong? ~ He lay back in bed and then
What's the matter?" She he sat up. Tears were roll
leaned close to him. "Do you ing down his cheeks. "Don't
love mommy?" "Yes, I gotta go go homel"

home, I can't stay here. I've
gotta go home.  Now give me a
kiss good~bye. It've got %o
talk to the doctor and then
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I'11 go home." :
"Don't cry. You going to be

a good boy? Ahl =ah! =ah! don't
cry. All right, I'm going to
go home. Give me a kiss good-
bye." She returned to the

side of the bed. "IListen,
Johnny, I've got to go out and
ask the doctor 1f you can %o
home tomorrow, 0,K.? Huh?!
She stood there, looking. down
at her child, "What do you
want? I can't stay ber?, they
won't let me stay here."

"Do you want 4o go home to-
morrow, or the next day? If
you carry on like this, you
won't be ables to go home."
"What are you crying for? Do
ou want to stay here?"

'Well, stop your crying. Wipe
away the tears, wipe them away.
Now stop your silly crying.
Only bables ecry. You're a big
guy. Gonna give me a kisgs,
huh? I'11l go home and tell
daddy %o bring back your shoes,
0.K? DNow listen, if you do
cry, I will go. Blg boys don't
cry." She hugged him,

"T'm going to go, now."
Mother looked at the obssrver
and asked, "What do you do in

a case like this?" She hugged
and kissed her chlld again.
"What's the matter? I'm going
to leave you, Mommy's got to
go. Why? Why? Now stop, no
tears,
She hugged him once more and
slowly walked away, looking
back; about to cry herself.
As she left, she stated, "I'll
be back tomorrow." She walked
away and out of the ward.

Mommy loves you so much."

"Noi" He bsgan to cry.

"Stay herei" He continued
to cry. He cried loudly.

He continued to cry.

nNo l i

He just sat there, crying. |
He began to cry loudly

The child followed her with
his eyes, crying loudly,
and kicking the bed with
his heels. He became very
upset, sttempting to stand
up in bed, looking at hls
departin% mother, crying
loudly, "Mommy, mommy, mal
mel" His mother began to
talk with a doctor near the
doorway where the child
could ses, and hs kept
calling to her, crying at
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the same time. He cried
for s long time.

Despite the child's repeated expressions of "Don't go
homel" and "I want to go home," the mother of this child
seemed perplexed about his behavior. The mother did give ths
child an explanation of her leaving, but she sesmed to pro-.
long'her departure unnecessarily. During that time, she
interspersed her conversation with her child with guestions
about his behavior. She still seemed perplexed even when the
child gave her the reasons fog his behavior, She seemed to
have the need to see her child bshave in thié manner, to
serve as resssurance %0 her that she was needed, for during
her visit, she frequently asked him, "Do you love mumny?"
She, too, admoniéhed him not to cry, and attempted to control
his behavior, This child was three years of age. Several
times during the ﬁisit, she placed the responsibility upon
her child for deciding which day he would like to go home,
despite the fact that she also stated that she wanted to talk
with the doctor to determine when he could go home. She
threatened her child that she would go home if he cried, and
yet kept stating that she had to go home. "I can't stay here
they won't let me stay here." All this seemed to frustrate
and confuse the child, and scemed to place an added Eurden
upon his ability to cope wiﬁﬁ his hospital experience. The

mother did not eppear to know how to handle the situaetion,

as she addressed the observer by saylng, "What do you do in

a case like this?"
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.MOTHER'S EXPLANATION OF HAVING HOW CHILD RESPONDS TO MOTHER
TO LEAVE, AND MANNER IN WHICH LEAVING AT THE END OF THE
LEAVING IS ACCOMPLISHED VISITING PERIOD

"Robert, come here,
Mommy and deddy got to go,
and we'll be down tomorrow,
and I'11l bring you & coloring
book, 0.K.?" She kissed him.
"Go kigs deddy. We'll be back : :
‘tomorrow, O0.K,2" - "0,K. 'Bye, ma.," He jolned

The parents began to leave the a group of boys near the
ward. telsvision set., He then

ran to his mother to hug
Mother kissed him, "You be a and klas her.
good boy, now, 0.K.?, and
behave, We'll see you to- He turned awey and re jolined
morrow. 'Bys." - the boys. | "

The child in this observation wes five years of age,

and appeared to accept his mother's explanation of her need I

to leave, with equanimity. This was the second day of his

hospltalization, and the second vislit by hls parents., His
mother realistlcally explained her departure, and reassured
him that she and his father would re-visit the next day. Thi
boy had asked his mother earlier in the visit, "What time are
you going home?" His mother replied, "When visiting hours
are over." His response to this was "Oh." He returned tb
the activity he wes performing, glving no sign that he was
affected by her response. This one observation of a five-
year-old child, gives evidence of the greater amount of emo-
tional development anﬁ self-mastery which a child of this age
posaasses. | _
MOTHER'S EXPLANATION OF HAVING HOW CHILD RESPONDS TQ MOTHER )
TO LEAVE, AND MANNER IN WHICH LEAVING AT THE END OF THE
LEAVING IS ACCOMPLISHED VISITING PERIOD

Mother tucked her child
under the bedclothes, and

I
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placed her hesd close %o his and

kissed him., "I'1ll see you

in the morning. Which toy
shall T leave?" She patted
his arm, leaned over him, and

cuddled him,

She lesned over him and kissed
him. "0.K., I'1ll read you s
story. Now you go to sleep."
She read the story. After the
story wes read, she had her
child put his hends together,
and told him to say his good~
night prayers. She listened
to him recite them. Then she
put her coat on.

"Tt1l be batk in the morning.
Don't ¢cry. You didn't ery
yesterday."

"Wwill I see you in the morn-
ing?"

She obteined the wetser.
"0,K., lie down," She kissed
him. "I'll be back tomorrow,
0.K.2"

MT11)l see you. I'll be back
when you wake up." She waved
good-bye, snd walked out of
the ward.

2

"The toy tractor." He
placed his thumb in his
mouth, and silently watched
his mother place the toys
in a bag. -

"You stay her, mumy."

Child listened with his
thumb in his mouth.

"Mommy, don't gol"

"I want you to stey here."
He asked her all sorts of
questions,

Hol I want some water.,"
He sat up and drank the
water,

"No, mommy." He stated this
naturally, end did not ecry.
He waved to his mother. He
remsined lying down in bed,
looking off Iinto space,
with his thumb in his mouth,
and his othsr hand stroking
his hailr. He did not cry,
and 81d not attempt to get
out of bed., He remalned
like that, drowsily looking
off into space.

This mother had been with her three-yesr-0ld boy for

the entire visliting period. 'He weas very sctive all during

his mother's visit, and she attempted to heave him rest occa-

sionally. He was tired, but still wented to play. His

mother wes firm in her insistence that it was time for him to

go to bed. She indirsctly indiceted that she was.leaving, by

asking him to decide which of his toys she could take home
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with her. There was a momsent of rebellion on his part, whsn
she put him to bed, and when she sorted the toys to be taken

home. He shouted, "Don't take no morel” He could not sustain

this negative behavior, and soon displayed his affection for [

her. He attempted to prolong bis motherts visit, and she con-
sented to his whims for a short period of time. During this

time, he resorted to auto-srotic behavior, sucking his thumb

and stroking his heir es his mother wes preparing to leave.
The mother obviously continued the same bed-time routine as
the child was acoustomed to at home. Hlis mother reassured
him that she would raturn the following day. She glso admon-
ished him not to cry. He finally accepted bis mother's de-
parture, taking consolation from his thumb thet was in his .

mouth.

_Nursing Implications

. Five children became emoctionally upaét when nursing
procedures were performed during their mother's visit. Two
three-ysar-old chlldren erisd end protested when their tem-
peratures were taken rectally. One three-yaarfold cried when
a restraint binder was applied, pfior to her parents leaving.
The two remaining childreh\were four yesrs of age; one cried
when & bedpan was offered, without her voluntarily asking
for it. The other child cried when she recelved an intrea-
muscular injection. This child's mother did not offer her

child any support until tbe procedure was completed.

Other children in two of the famlliss were affected
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by the child being in the h;spital. In one family, one child

cried for her sister, and the other children could not sleep
for several hours after they had been put to bed at theilr
regular hour.

Mother: "Freds cried last night." The child
became attentive, watching her mother., "Why?" she
asked., Mother: "Why? Because she didn't want you
to be in the hospital., The children migs you."

Her mother informed several student nurasss nearby,
thet none of the other children st home could sleep
at their regular bedtime, because they were upset
that their sister was in the hospital. She then
addressed her child: "You know, it'a so quiet a¥b
home, because you're not there. There are no
fights." Her child did not respond to thisa.

Tn enother femily, the mother stated, in reaponse %o
her child's quiet behavior:
"T think she misses the kids. Do you miss Mary
and Rickey? Mary misses you. She says: 'Where's
Patty? Is she in the hospital?'".
Two mothers who were visiting their children, were
sympathetic to other children whose mothers wers not visiting'

at the time the observations were conducted. A child's mothery

who had not been included in the s ample, gave a furry toy

bunny to a little boy who was among the ten cbildren observed.

This mother stated she felt sorry for this boy, who had not
been visited by his mother for two days. She gave him the
toy bunny, because she had nbticed that he had no toys. This
boy was happy sbout having been given the bunny, and‘playedf'
with 1t quite often during the observation. Ope mother devo-
ted sone of her viaitihg time tb’giving attention to a boy
in the bed next to her son. She read seversl stories to him.

This boy sesmed to have enjoyed this. experience, since he




59
I

called the "lady" to come end talk to him, agasin esnd again
during the visiting period,
A1l the children who were observed, played with var- "

ious toys, or took part in play.activities'either by them-
selves, with thelr parents, or with other children. It ap-
peared as if they had the need to inﬁolve themselves in somse
other activity in sddition to talkingland being with their
mothers. .This play activity seemed to ahsprb their attention
for a period of time. All the children plaeyed with more than
one toy. When they tired of one activity, they involved bhem
selves in snother. The children did not share thelr toys.

In fact, two children were overly poséesaiﬁe end one child
wanted to take a toy that.did not.belong to him, from an-

other echild,

A child ran up to the teble and took one of the
cars, Michael ran after him., His mother did not
interfere, and let her son settle the argument him-
self, Michasl returned with the car. . . . Two
other boys approached the tablef one tried to take a
car., Micheel sald, "No, Larryil" and retrleved the
car. He looked et his mother, and drew near her,

Another child reached for her books, Robinsa
swept the book away, end stated, "That's my bookl
It's not her booki" She looked reproachfully at
the other girl, end then returned to coloring her

.~ book. Later this same child returned from her.
bedside unit, with a new toothbrush, and toothpaste
tube in her hand., She said, "That's for me, not
for her, or her,"

Robert attempted to take a coloring book from

enother child. His mother stated, "Don't do thati" l
Robert replied, "He'll let me,.," Mother retorted,
"Don't be fresh}l I'1ll get you one tomorrow."
Robert answered, "Nol" He walked to the corner
of his bedside unit and pouted.
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One child was s0 happy at receiving three teddy bears,'

that she left her perents to diéplay them to other children
end their mothers, '

Four nurses directlﬁ offaered thelr assistence to
mothers and children during the visiting period. A head nurse
encouraged one mother to vislit her child, as she stated she
had come in only to see the doctor, because she feared her
child would become too upaet.by her visiting., This mother
did experience difficulty in her relations with her child |
during, and at the end of her visit., She seemed tq reeli ze
thet she needed assistance, for she turned to the obserfer
for support. A charge nurse explained to one child that his
mother had t6 leave, and indirectly suggested tc his mother
that she return to visit the next day., Two atudent nurses
directly offered thelr support to two children who became
upset during their mothers' departure.

Nursing services could.hQVe been of beneficial help
to six mothers in thelr relations wifh their children during
tbe_visiting period. Nuraing agsistance could hafe besn of
help to:

1., +the mother who had made a pretense of leaving .her

child before she actually did.
2., the mother who experienced so much difficulty in

explaining her departure to her child.

3. the mother who had given her child the excuse °

thet she was leaving to make a telephone call.
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the psrents who terminasted thelr visit with their
child when she was out of their sight.

the two other mothers who had not visited their

child for two or more days, by informing them,

during the child's admission, of the importance
of thelr frequent visiting to their child.




CHAPTER V

' SUMMARY, CONCLUSIONS, AND RECOMMENDATTONS

Summary
This study was undertaken %o explore the mother-child
relationship during the visiting period. The purpose of the

'study wes to determines

1. the interaction betwsen the mother end her child
" during the beginning of the visit,

2. what‘gubjaéts were discussed by the mother and
her c¢hild during the visiting period,

3, how the mother explained the necessity of leaving
at the‘snd of the visliting period, and‘the
manner in which leaving was accomplished,

h. how the child reacted to his mbther leaving him

at the end of the visiting period,

5. how the nufse might be of assiﬁtance in
supporting the mother and her child during the
viagiting period.

A review of the literature releting to the importance’
of the mother=-child relatibnship; thé effeoﬁs upon the child
6f separetion from his mother during hospitelization end
{1lness, and the importence of the vislting period to the

child, hass been presented.




63

. : The data obtained from unstructured, nonparticipent '
observaﬁion of the interaction between ten children, raﬁging
from three to five years of‘age, and their mothers, has been
presented and discussed, The study was conducted inrthe pedi-
etric unit of a large general hogpitsl in eastern Massachu-

gsstts,.

Conclusions

On the basis of the data giﬁgn; the writer has drawn

thess concluslons:

1., Some mothers do not visit their child, as they
fear the child may become upset during their.
visit. | | o

2. The visiting periocd for most of the mothers and
their children was a plessant experience. Most
of the mothers displayed much warmth and affec-
tion for their child during the visit. |

3 Ghildreh who are allowed out of bed appear to be
happler, and more sble to.involve themselves in
activities which sllow them to discharge thelr
energy through verbal and motor activity.

e Three and four-year-old children possess &
relatively large vocabulary, which aids them in
meking their needs and desires known to thelr
mothers and nursing personnel.

5., All the mothera controlled fheir childts behavior

to a certain degree, reprimanding them in a
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negative way for some of the activitlies they

performed.
6. During their visit, mothers obtained information .
from thelr e¢hild in the followiﬁg areas:
a., They asked their children guestionsg

relating to their ability to sglesp,
whether they were eating well, and where

thelir toys and other possessions were on

the ward.
Some mothers probed their child for
information ebout procedures that were
performed, and what the doctor had sald
and dones to them.
¢c. Some mothers were concerned sbout thelr
child's behavior in the hospital; and
attempted to determine from the child
whether he was bshaving in a soclally
acceptable manner., :
7. Although the mothers displayed the need to beiof
help to thelr child in providing for their physl~
cel, sociel, and emotlonal well-being, some of

them were contradictory in thelr verbal expres-

sions end behavior, and created unnecessary

frustretion and anxiety in their child,
8. In spite of the fact that some children appeared
to accept their mother's departure with compo-

- gure, her leaving proved to be stressful to most
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10.

1l.

12.

13.
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children. They delayed their mother's lesving
elther by thelr behavior, or by expressing the
need to be reassured that she would return again,
Most children displaysed independent behavior at
various times during thelr mother's visit,
However, there wére occasiona when thelr depen-
dency needs were apparent, end the assistance
of a nurse would have been of help to both the
mothsr and cﬁild.
Some nurhes were sensitive to the child's emo-
tional needs, and.attemptad to satisfy them at
the beginning or at thse end of the mother's visit.
Most mothers patiently prepared thelir child for
their departure in a truthful maenner, and did
state when they would return again. However, the
ma jority of the mothers ceautioned their child not
to cry. When the child did exhibit this activity,
the mothers resorted to expressing negative
stetements in attempting to suppiress thig behav-
ior.
Some children became upset when reletively minor
procedures were performed in their mother's pres-
ence, and eppealsd to her for essistance and aup-
port.
Hoapitalization of some children seemed to have an
edverse effect upon the other children in the

family constellation.
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Some mothers displayed compassion for other hos-

pitalized children while they were visiting their
own child, and voluntarily performed acts of

kindness in their attempt to make snother child's

hospital experience a more pleasant one,
15. Although the children eﬁjoyed their mother's pres-
ence in the hospital, they dlsplayed & strong need
to participate in play activities which did not
alweys involve her participation. Most mo the rs
allowed their child this freedom, but a few
mothers expressed directly or indirsctly, their
wish that tbe.child_pay more attention to them.

Recommendations

1. It 1is recommended that members of the nursing
profession participate in activities designed to
asslst mothers and nurasing service personnel in
improving the mental health of the hospitallzed

child by:
a. informing mothers, during their child's

admisgsion to the hospital, of the lmpor-
tence of their visits to the child, and
of the need for giving a truthful and

adequate explanation of thelr eventual

departure, and subsequent return.
b, belng availabla to mothers when they vigit

their child, to offer them reasssurance
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and support, and to assist them ;n meeatin
their child's needs more effectively.

cs recognizing the young child's dependence
upon the mother, and attempt to gain her
assistance 1n acepmplishing simple nurs-
ing procedurés which would be more accep-

table to the child, if performed by her.

d. 1inviting mothers to parficipate in small
groups with nursing service personnel, to
discuss problems which they encounter
during thelr visit, to share thelr expe-
riencss, and to learn effective ways to
supportlthgir child, while visiting him
in the hospital.

O publishing'articlea in nursing and medi-
¢cal Journsels, énd lay magazines concorn~
iﬁg the sffects of hospitaelization upon |
‘the behavior of children. Primary focus
should be upon the principles and methods
which can be utilized to maske the viai-
ting period more pleasant for both the
mother and child.

2. As outgrowths of the data, the following are
recommended as studies which might be considered.

a. What factors influence the mother's de-
gion not to visit her child while he is
hospitalized.

L I R O R O e e

|




b.

Ce

d.

%6

The effect of e;}orc:h bedrest upon the
child's behavior, as compared to his be-
havior prior to hospltallzatlion.
Determine why mothers attempt to control
their young child's crying, and why they
regard this actlivity as soclally upaccep~
table.

The effects of separation upon other
young children in the family, when hos-

pitslization occurs.
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The child in this observetion was four years of age.
This was his mother's first visit since he was admitted two
days ago. o

, Mother walked into the unit. A nurse went to the back
of the ward to bring the boy to his mother. Upon seeing his
mother he said, "I been lookin' for you, I want you." She
plcked him up in her grms and sat him down in her lap. He
began to finger the wool scarf that was draped around his
mother's neck, sometimes putting the sdge into hils mouth.
Mother: "What do you went for Easter, sn Esster bunny?"

(He hed been given a fluffy yellow bunny that evening by
another child's mother, who had bought it for him},"

Child: "Yeah." He fingered the fringe of the wool scarf and

nodded st the same tlme.

Mother: "And Easter Eggs, too?" He nodded his head, smiling.

She leaned near her child and talked softly to him, Her con-
versation cannot be heard, As mother continued to speak, the
child smiled, put & fingsr in his mouth, and placed the edge

of his shoe against the metal part of the bed. As child did

"this,mother smiled down at him, and placed her hand on the
child's backe. She reached for the bunny and gave 1t to the

boy, who began to bend the sars over its eyes.

Mother, chuckling: "0 look at that, you're covering his eyes

upe" Child did not speak. He pulled the ears down again, and
they popped up. He slid off his mother's laep and stood at the
foot of the bed, with ths bunny held in the crook of his amm,

He untied the ribbon from around the bunny's neck.

Mother: "You going to take the ribbon off the bunny?" He

nodded yes.

Mother: "You going to give me the ribbon?" He nodded and

handed the ribbon to her. She fingered the ribbon while she
watched her child. Hé placed the bunny on the bed, alternately
bending asnd straightening its ears. Mother silently looked
at hsr son's actlvities, He turned away from the bunny, and
faced his mother.,. He placed one hand on the bedrail, and one
foot on the lower rung of the bed, and swung once, got off
the bed and walked by his mother. He went to the next bed
and played with the bed handle. He then ventured a little
further away, plcked up a blue rubber toy that squeaked when
squeezed. He turned toward his mother, whose back was facing
him. She had made no effort to turn around. He squeezed

the toy, walked by her, and passed in front of her. He pla-
ced the blue toy againat the bunny's face, and each time he
did this, he squeezed the blus toy. His mother looked si-
lently at this activity, with a 1little amile on her face.

8he then looked down at the ribbon in her hend. Her child
walked past her to the bed in the farther corner of the

ward, and stood in front of 1t, while watching a boy. His
mother turned in her chair to see where he had gone. He re-
turned to his mother, end in doing so, he touched her left
arm, her right leg, and right side of her body. He walked
past her to enter his cubicle. His mother followed his




i}

actions without ssying a word. He pesred into his bedside
stand and took out a toy tractor. Mother looked at the toy
in the c¢hild's hand,

Mother: "Who gave it to you?"

Child: "“Nurh.,! ' ,
Mother: "Who? Come here so I can hear you." He approachsd
her and repeated, "Nurh,"

Mother: "0, a nurse." He nodded hls head, and returned to
the bedside stand and played with the squeaky toy on the top
of the stand. He looked at his mother occasionally. Mother
looked- at her child's activlity, until some other activity on
the unlit caught her attention., He looked at his mother two
times while her attention was directed elsewhere. He reached
under the bed, and pulled a stool out, and pushed it sbout
three foeet away from his mother. Hé placed the toys on i,
and played alone., He turned around; & bag on the bed caught
his eye, and he resched for it, - - : ' '

Child: "what 's that, ma?" She took the bag and placed it
on her lap. , .
Mother: "Some cookies.™

Child: "Me see." She opened the baﬁ and let the boy look
into it. He looked at his mother. "That mine?" he asked.
Mother: "Uh-huh." The child then returned to his toys and
talked quietly wlith them. His mother looked at his activity,
and remained silent, He pushed the 3t00l under the bed, Hs
walked past her and placed his heels on the lower rung of

the bed and his hands on the upper rung; looked at his mother
and moved hls back against, and then away from the bed.

His mother csutioned, "Don't fall.," The boy continued to do
this. She repeated, "Don't fall."  He gave up this activity,
put his hand in the pocket of his bathrobe, and took out some
coins, He handed them to her, stating, "Taeke 'em home, put
in you pocket." The mother did so, without guestioning the
boy. He agein placed his heels on the lower rung of the bed
and swung baeck and forth, His mother looked at him and ad-
monished, "Uh, uhi{" He smiled at her and stated, "Da nurh
let me out of bed~I didn't cry." while shaking his head.

He wandered away to the other end of the ward to play with
the children there. The nurse on the unit brought him back,
removed his bathrobe, and placed him in a sitting position in
bed., He looked at the nurse and then at his mother, not.
speaking. The nurse placed a restraint binder on the child,
explaining to mother the reason for this., The child touched
his ear, and handled the johnny that was removed by the nurse
The nurse replaced the johnny on the boy., He silently looked
at the nurse and then at his mother. The nursse stated,
"Vigiting hours are over, It's time for visitors to go, Mrs.
Blenk." She informed the child, "Mommy has to go now, mommy
will be back tomorrow." As the nurse left, she stai:ed‘,1 "I
hope you will be able to come in tomorrow, Mrs. Blank. The
mother approached her child, leaning over him, and placed
her face cloge to his and asked, "Gonna kiss me?" The boy
nodded, end kissed her. She in turn kissed him and astated,




"tBye, 'bye now, don't cry." She moved away from him, looked
back, lingered, and sgein stated, "'Bye, 'bye." The child
sat up, did not answer, and begen to play with his bunny that
the nurse had tucked in bed with him, His mother left, saylng
goodnight to another mother nearby, and welked out the ward,
The boy covered the bunny up to its neck with the bed
shest, fixed 1ts ears, and then bent them over the bunny's
eyes. He releassed the bunny, and bent his own ears forward
toward his face, while talking and smiling to the bunny.
He coughed occasionelly, as he hugged the bunny. He contin-
ually kissed the bunny over and over agaln, hugglng and talk-
ing to the bunny in between kisses., He has displayed no out-
ward sign that he is unhappy asbout his mother leaving him.
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The mother of this three year o0ld boy visited him for

the first time on the third dey efter his admission. She had
come to the pedlatric unlt to see the doctor only; she did nof
plan to vislt her child, since ghs thought he would become to0¢
upset by seeing her there. After the head nurse encouraged
her to visit him, snd explalned why it was 1mportant the

mother did go to her child.

As mother spproached her child, she smiled, and gree-
ted him., "Hello, Johnny} How are you?" He did not aettempt
to get up from his lying position in bed. ‘

Child: "Ma, I want t0 go home." He did not ery, but stated:
this in a plaintive veoice.

Mother: ™You'!ll go home pretty soon, when you get better,"

The child sat up and looked at some comic. books on his lap.

He held some crayons in his hand.

Mother: "Whot's thaet?" 8She pointed to a picture in the book.

Childs "A birdie."

Mother "Where's the birdle? Got any girl friends in here?
Who's boy are you?" He did not answer. !"Who's boy
are you, Johnny?" He began to talk about the book,

child: "Don't go home, mummy.

Mothers '"You don't want me to go home? WNo, I won't go
home, 0.XK.? Do you love me?" She kissed him,

"Where's daddy?" ‘ _

Child: "My deddy's sick."

Mother: "Did you get out of bed. and watch television?"

Child: “Yup, over there." He pointed to the television set.
He then looked@ through the comle books,

Mother: "You kmow who that 18?" .No answer., M"Did you talk
much to the nurses?" No answer. "Answer mel" He
nodded yes.

Mother: “Did you, have breekfast this morning?"

Childs "Yup.'

Mother: "What did you have?" He told what he had for break-
fast, "What did you have for lunch?"

Child: "Hotdogs and beans.!

Mother: "Do you love mummy?" He did not answer., 'Who's

‘ that?" She pointed to a pilcture in the book. He
pointed to the picture and said repeatedly, "That's
daddy, that's my deddy.’

Mother: MWhere are the little pigglies?“ She tickled his

' toes as she asked the question, The child squealed
with delight.

Child: '"Mumma." He tapped her shoulder. "Mumma, take your
coat off." Mother did as she was directed and
placed the coat on the teble. She smiled as she
watched his activities., He played with some plastic
toys.

Childs "Mgﬁma, here," He handed the comic books %o her,
eXxcept onse,

Mother: "What? TYou're going to give me them?"
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Child: "No.," He began to color the comic book, and held it
_ up for her to see what he had done.

Mother: "What ia 1t?" :

Child:s "Donald Duck." She lsaned near him. She guestioned
him about the pilcturés in the comic book. She helped him to
pronounce some words from the book,

Child: "Put the creyons over here." He pointed to the bed-
side stand. She did as she was directed. The child picked
up the rest of the comic books.

Mother: "What is this called? Is it a book?"

Child: "Yup." ‘ '

Mother: "Is it a funny book?" :

Child: "“Yup."™ Here, mumma. Mumma, put this away." .
Mother did so; "0.K.? Are you happy?" . She looked at him an
statedf "Iisten 1little boy, I'd give you the world if I
could." . B _

Child: "Mumma, I want to go home."

Mother: "You cen't come home until the doctor says so." She
leansd close to him. He rolled up the comic book and tapped
her nose playfully with it. :
Mothers "You want me to go home?"

Child: "No, wailt me.™

Mother: '"Walt for me?" _

Child: "Yeah." He gave the book to her and directed her to
"Put it bGCko" She did S0, ’

Mother: "0.X., whet are we going to do now?"

Child: "Watch television." He could not watch television
until & nurse was avellable to move his bed in front of the
set. Mother gave him some plastic toys to play with.

Child began to whine softly, "Mumma, I want to go home and
see daddy." '

Mother: "Don't cry, big boy, don't cr?." She put her erm
about him end held him close to her. "Daddy will come to-
morrow."™ ,

Childs "Don't go 'way." .

Mother: "I won't go away." A few moments of silence ensued.
The boy looked out the window, and mother looked down at him,
resting her hands on the bed.

Mother: "Where's Gary and Marie? It's unfair to talk about
them~he misses them." The boy did not respond to this,.
Mother: "Did the cat get your tongue ?" He shook his head. "
He looked off into space, with a finger in his mouth. She
stood close to her child, and spoke in a whisper to him.
He placed &n arm about her shoulder. ‘ "

Child: "Mummsa, there's a cop outside,"

Mother: "Where 2V

Child: "Out there." He pointed to the window.

Mother:z "Did you get out of bed?" He nodded yes.
Mother: "Where's your slippers?"

Child: "At home," He placed a finger in his mouth. He

looked solemne.
Mother: "Will you give me a smile?" He shook his head no.
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Mother softly asked, "Why? Why don't you smile?" He re-
mained quiet. She began to sing a song to him, He scratched
his ear a long time.

{|{Mother: "Don't plck your ear. Are you going to smile?" He
did not answer. He placed s finger in his mouth, and looked
at a boy in the next bed. Mother looked down at him,
Mother: "What's the matter? Whet's the matter?" She tickled
him. "Heve you been a good boy? Have you?" He rubbed his
eyoed. . )

Mother: "what are you doinﬁ?" She kissed him.

Child: "This ain't my bed.

Mother; surprised: "Sure it is} You're sleeping in it,
aren't you?' .

Child: "My bed's at home. Mumme, don't go home."

Mother: "I'm here, and I don't want to go home." She laughed
ag-she stated this., He poked a finger in the blanket.
Mother: M"Smilel Do you love mumma? Do you love me?"

Child: "Daddy bring my shoes." He appsarsd as if about to
Cry. _ :

Mother: "Yes, daddy will bring your shoes. Don't you cry,
don't you ecryl Have you been a good boy here?"

Child: "Don't go home." o ‘ :

Mother: "No, I won't go home. Don't you cry. You're a big
boy. I'm staying here, I'm right here." She comforted him
by huggin% him,

Mother: "Lay down." He shook his head no.

Mother: "why? I'm goin§ to stay right here, don't cry. Is "
my big boy going to cry? Hes appeared about ready to do so.
"My boy gotta be & big boy and eat all his breskfast.," He sat
up, with several fingers in his mouth, making sobbing noises.
Mother: "What's the matter? Whet's the matter? Mommy's
right here.," She hugged him close to her, to comfort him,
Mother: "Hey, what are you thinking ebout?" He did not
ansver. "What!'s the matter?" No anawer. "Well, if you're
going to cory, mommy's going to go home." He shook his head
no., "Do you love mummy, huh? What's the matter?"

Child: "I want to go home." _ |

Mother: "You'll go home tomorrow. Do you like the doctor?"
Child: "No.," ' _

Mother: "No? Why? I like the doctor, don't you?" He sat
looking up at her, with his fingers in his mouth. A nurse
caeme t0 take his temperature. He cried loudly end engrily.
The nurse returned and removed the thermometer., Mother went
to her child and lesned close to him., He began to quiet &
little. '
Mother: "Johnny, what is wrong? If you continue crying,
I!11 go home. All right, I'm going home." He began to cry
loudly. )

Mother: "Don't cry, daddy will come in tomorrow."

Chiid: '"Noi"

Mother: "Don't you want deddy to come in tomorrow?" He did
not anawer, but continued to cry.




ll

79

SRR e T ——————.|

Mother: "No more tears, smile a while, come on, sing a song.
Come on, smile." 8he began to sing a song. He smiled at

his mother's singing. . "That's a boy, you're mommy's handsome
kid." Hls crying begen to cease. -

Mother: "Do you love mommy? Do you love me?! He did not
answer, Mother sat in a chair near the child, She asked him
some questions, but he did not answer,

Mother: "Answer mel Do you want to go home tomorrow?"

Child: "Yeah " '

Mother: "Well, be 'a good boy, give me a kiss, and I'1l go
home and tell daddy to bring your clothes in tomorrow."

Child: "Don't go." He appeared sad,

Mother: "I'm going home, I can't stay hers. Tell me what's
wrong, what's the matter?" He lay back in bed asnd then he sat
up. She leaned cloge to him, "Do you love mommy?" Tears
began to roll down .the child's cheeks, A nurse approcached to
take the child's pulse. He cried loudly and called, "Mommyl"
Mother wiped his eyes and stated, "Now stop iti" She attemp-
ted to dlvert his attention by talking about his sisters and
brothers at home. ' '

Childs ™"Don't go homel" .

Mother: "Yes, I've gotta go home. I can't stay here., I've
gotta go home. Now give me a kiss good-bye. I've got to go
and talk to the doctor and then I'1ll go home."

Child: "Noi"

Mother: "Don't cry. You going to be a big boy?" He began

to cry. ‘ .
Mother: "Ahl ahl ahl Don't cryl All right, I'm gonna go
home. Give me a kiss good-bye." 8he returned to the side of
the bed. "IListen, Johnny, I've got to go out end ask the ".
doctor if you can go home tomorrow, 0.K.? Huh?" She stood
there, looking down at him. "What do you want?"

Child: "Stay herel' He continued to cry.

Mother: "I can't stay here. They won't let me stey here."
He cried harder. :

Mother: "Do you want to go home tomorrow or the next dey?
If you ecarry on like this you won't be able to go home." He "

continued to c¢ry. "What are you crying for? Do you want to
stay hers?".

Child: "No(" -

Mother: "“Well, stop your crying. Wipe away the tears, wipe
them away. Now stop your silly crying. Only babies cry.
You're a big guy. Gonna glve me a kiss, huh? I'11 go home
and tell daddy to bring back your shoes, 0.K.? Now listen,
if you cry, I will go. Big boys don't cry. No one needs to
cry. Don't cry, big boy, don't cry." She put her arms
around him, He sat there crying.-

Mother: "I'm going to go now." He began to cry loudly. She
looked et the observer and asked, '"What do you do in a case
like this?" She hugged her child and kissed him.

Mother: "What's the matter? I'm going to leave you.

Mommy's got t0 go. Why? Why? Now stopl WNo tears. Mommy
1oves you so much." She hugged him once more, and left slowl
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She looked back, about to cry herself, As she left she stated
"I111 be back tomorrow." She walked awey from him and out
the ward. The child watched her leave, crying loudly, and
kicking his heels against the bed. He becasme very upset, and
ettempted to stand up in bed. He cried, "Mommy, mommy, mal
mal" loudly. His mother was talking to a doctor near the
doorway where he could see her, and he kept calling to her,
and crying at the same time, After she left, he crled for

& long time, while sitting in bed facing the door of the ward.
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The girl in thils observation was three yeaers of age.
This was her first admission to the hospital

Child and student nurse were sitting at the table in
the center of the unit. -
Child: "My mother's comin'! to see me today." A%t the s ame
time, her mother had come into the ward and had heard this.
Mother: "How do you know 'she will?" Child heard her mother's

volce. A look of surprise came into her eyes. She turned
around, and upon seeing her mother, ran to her.  Mother 1lif-
ted child high into the air and both hugged each other and
laughed., Mother sat down with child on her lap.

Mother: "Did they take & picture of you this morning?"
Child nodded yes. "Did they give you a nesdle?" Again her
chlld nodded yes. "Ses, didn't I tell you that would be

all they would do?" Child nodded yes.

Mother: "Mommy brought you something."

Child: "whatet" N

Mother: M"What? TLook in the bag. Iook in there, everything's|
for you."

Child: "Kin I look?"
Mother: "Surel" Mother had brought a book and an apple for
her child. Mother wanted to Mmow the results of the tests
and informed chlld that she would be right back; that she
wanted to talk to the doctor. Child accepted this and began
to color a book. When the mother returned, the child again
ran to her. Mother picked child up in her arms snd sat down
with the child on her lap.. : ,
Child: "I want to play with the ball."

Mother: "O.K., go ahead and play ball. Child played ball
with a student nurse.

Mothers "Roblna, who came to see you last night?V

Child: M"Angelo."

Mother: "Dr. Angelo? Did she come to see you last night?
What did you do last night, did you cry?" Child nodded yes.
"T told you I would come back, you didn't have to c¢ry."

Child asked mother for sone gum, because mother waes chewing
gum . ‘

Mother: "I can't give you any gum, they won't let children
have gum.!" Mother threw her gum into the wastebasket.
Mothers "Freda cried lasst night.," The child became interes-
ted, and looked at her mother.,

Child: '"why?"

Mother: "why? Because she didn't went you to be in the
hogpital. The children miss you." Child watched mother
while she talked. As child colored the book, mother infor-
med several student nurses nearby, that none of the other
children at home could sleep at their regular time for sgleep,
beceuse they were upset that Robina was in the hospital.
Mother: "What happened to the crayons? They're all broken,
What heppened to your crayon box? Where is your gown, didn't
they want you to wear a gown today? Dld you wet your bed
last night?" Child indicated no., Child peeled paper from
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the crayon and let 1t fall to the floor.

Mother: "Heyl pick up the peper from the floor, you don't
do that at home, do you?" Child pouted, but picked the paper
from the floor.

Mother: "Did you taeke a nap today?" Child indicated no.
"Did you cry? I'll bet you did ery." Child shook her head
no. .

Mother: "Heyl Don't eat the crayons. Want me to take them
away from you?" Child sulked at this remark. A ward aid
commented about how healthy the child appeared.

Mother: "She's spolled. Did she say any naughty words?"
Mother lifted chlld onto her lap.

Mother: "Let me ses where they put the needle." Child held
lout her arm. Mother hugged the child,
Mother: "Mother missed you, you know. You might go home
tomorrow, Did you eat your breakfast?" Child shook her head
no, {(Child had a special test that morning). "Did you have
ice cream today?"
Child: '"Yes."
Mother: YAre you remembering your menners?" Child nodded
yes.
Mother: "Did you say grace thilis morning?" Child nodded yes.
Child wanted to color and did so, She pointed to a picture.
Mother: "That's & duck," ' :

Childs "A duek? Duck! Duckl"
Mother: "Yes, a duck. What color are ducks anyway?" She
stated this as she was choosing a crayon for her child. "
"Here, use this color." Child colored, covering all the pege,
while talking about ducks,
Mother: "You kmow, it's so quiet at home, cuz you're not
there. There are no fights." OChild did not respond to this.
She offered crayons to another girl, After dolng this, she
smiled shyly. Child sat near her mother and showed her a |
Rook. 'Ghild pointed to a picture in the book. 3She said

Frog.
Mother: "who told you that was a frog?"

Child: "A man." _
Mother: "What man?" Mother lifted child onto her lap, and
hugged her fiercely, and said, "Golly, what am I going to do
with you?" She playfully slapped the child's bottom. Child
smiled happlly. She wriggled off her mother's lap snd
reached for a small handbag on the table.
Mother: "Uh, uhl That's the other girl's handbag. Put it
back." Child d4id so and then walked sway from her mother.
Mother: "I might Jjust as well have stayed at home,"

Child: '"Why?" She turned around and faced her mother.
Mother: "Because you're not paying any attention to me.
When I go, I don't ¥mow how you're going to take it."

Child: "You gonna stay here?"
Mother: "I'1ll stay here for s little while to make sure you
sat your dinner,!

Child: "I want some milk.™
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Mother: "You want some milk? Then ask the nurse for some
milk." As child did this, mother stated, "When her dinner
comes I'1ll sneak out so it won't bother her."

Child returned with some milk and drank it standing near her
mother,

Child asked mother, "What is her name?" (4 girl sitting at
the teble). )

Mother: "I don't know her name, If you stand near her and
ask her, maybe she would tell -you." Child does this shyly.
8he returned to her milk after esking the girl her name.
Mother: "wWhere's the book I bought you?" Child ren to her
bedside unit and returned with the book in her hand, and gave
it to her mother. ‘

Mother: "There it isl Want me to reed it to you?" Child
nodded yes.

Mothers "Oh, boyl Iook! Someone has written your name in
the book," Child looked; she then wandered to a student
nurse who was reading to another child and showed the nurse
'a small book she had in her hand, After this, she took the
book from her mother and carried it to the student nurse,
She. and the nurse looked through i1it. As the nurses left the
unit, the child stated; "They're my nurses."™ Child showed
the book to her mother, who turned the pages.

Mother: "wWhat's that?" Child did not kmnow about the ple-
tures. Mother identified them for her child, She began to
read the story. Child stood near her mother, with her hand
on her mother's chest. .
Mother: "Mommy can't read eny more, the rest has been torn,"
Child: "How about this?"

Mothers "That's a frog." Another child reached for her book,
Child swept the book away.

Child: "That's my bookl I%t's not her booki" She looked
reproachfully at the other girl. She returned to coloring
her book. She then ran about the unit, and then returned to
her mother.

Mother: "You don't look sick, your a phoney." Mother looked
at the child; the child pouted playfully. Mothsr leaned
toward the child, and the child fell into her mother's lap.
They leughed, -

Mother: "Oh, by golly, you are sweet." Mother then told
child what clothesa she would bring tomorrow to take her home.
Chlld played pat-a-ceke with her mother and slapped her
mother hard.

Mother: "Stop thatl"

Child: "Why?" - :

Mother: '"Becsguse thet hurts." Child slapped her mother.
lightly. She then slapped hard again,

Mother: "Stopl You're too fresh! I don't appreciate that
et alll™ Child then rocked back and forth on her mother's
lap. She slid off, and went t0 her bedslide unit, end re-
turned with a new toothbrush and toothpasts.

Child: "That's for me, not for her, or her." She opened




the box and displayed the toothpaste tube, At this time
mother appeared in deep thought, and did not relste with her
child. She then turned her attention to her child, while
child handled the toothbrush and toothpaste tube, taelking all
the while. B8She dropped the toothbrush on the floor,

Mother: "Oh, let's stop that, Robina, you're going to get
the toothbrush all dirty from the floor. I hope they bring
your dinner, soon." Child walked around the table several
times, watching a social worker talk to a child on her lap.
Child wanted the attention of the social worker.

Mother: "Come here, Robine. I want to put a bib on you,
It's time for dinner." After the bib was put on and tied,
the child walked away and began to untie i%.

Mother: "Robina, you're not going to get your supper until
it's on right! Come herel" The child drew away. She appar-
ently wanted to have a nurse tie it for her., This was done,
|and the tray was placed before her at the table. The child
began to eat. .

Mother: "Bina, mother's going to go and make a telephone call
0,K.? You going to be a good girl?"

Child: "You going to come back?"

Mothers "I don't know if I'1ll be able to come back this
afternoon, honey. Tomorrow you will be coming home."

Mother stood up, and walked away to the door of the ward.

She returned and kissed her child. "You be s good girl, now,
0.K.? and I'll be back tomorrow, O.K.?"

Child: "0.X. ‘Byeo"

Mother: "'Bye, Bina." Child began to eat her food, and did
||not appeer upset at her mother leaving. She continued to eat
her meal, while watching the other children at the table.
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