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CHAPTER I 

INTRODUCTION 

Statement of the Problem 

The purpose of this investigation was to determine how 

well the business education curriculums of the Arlington 

High School, Arlington, Jlassachusetts, had prepared the 1947-

19.$0 graduates for their initial jobs and to study the im­

plications of the findings for curriculum revision. 

Analysis of the Problem 

In order to accomplish the purposes for which this 

study was made, answers to the following questions were 

sought. 

1. How many graduates attended schools of higher 

learning after graduation from high school? 

2. Was study beyond high school in the field of 

business? 

3. Were the graduates employed in the kinds of posi­

tions for which they received training in high school? 

4. What was the nature of the positions and the duties 

performed in the positions held by the graduates? 

S. What were the sources from which the business 



department graduates secured their initial jobs? 

6. How much time elapsed between graduation and initial 

employment in the field for lThich graduates were trained? 

7. Which subjects taken in high school were of most 

value to the graduates in their work? 

a. Which subjects taken in high school were of least 

value to the graduates in their work? 

9. What subjects might be added to the high school 

business education curriculum as shown by the needs of the 

graduates? 

10. What suggestions for the improvement of the business 

curriculums did the graduates have to offer? 

ll. Are the business education curriculums of the high 

school properly adjusted to the needs of the local. business 

area? 

12. Do the employers of the graduates of the high school 

feel that the graduates are satisfactory employees? 

13. Do the graduates of the business education depart­

ment haTe the skills, knolrledges, and attitudes required by 

their employers? 

14. What can the business education department of the 

high school do to make these graduates better employees? 

1.5. How may the high school improTe its service to the 

employers o! these graduates? 
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initial jobs follow:ing graduation, and to meet the requirements 

of subsequent promotional opportunities. 

Follow-up studies of the graduates of Arlington High School 

have been made for a rmmber of years. These studies have in­

cluded the graduates of all tb9 curriculums offered by the 

high school and have been conducted by the guidance department 

of the hii?P school10r the purpose of evaluating the over-all 

guidance program of the school. 

This study was confined to the business department gradu-

ates. 

Delimitation of the Problem 

This stuqy was limited to the graduates of the acoounting 

curriculum, the clerical tra1ning curriculum, and the steno­

graphic curriculum of the Arlington High School. 

Drop-outs of the business curriculums were not included 

in thi·s study. The number was insignificant. The drop-outs 

did not complete the business curriculums and have been in­

cluded in another s tu.dy carried on by the guidance department 

of the high school. 

This study was limited to the graduates of the business 

curriculums for the years 1.947-1950, inclusive. 

Definitions of Terms 

Definitions of terms used in this stuiy are quoted from 
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based upon the findings of the study, are presented in 

Chapter VII. 
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CHAPTER II 

BACKGROUND OF THE STUDY 

This study was conducted for the business department of 

the Arlington High School. Arlington is a town, located in 

Middlesex County, situated adjacent to Cambridge, Massachusetts, 

and approximately six miles northwest of Boston. 

Arlington is a community of approximately 3,500 acres, or 

5 1/2 square miles. The population in the 1950 Federal Census 

was 43,984. Previous Federal Census reports indicate a steaqy 

population growth. The figures for 1920 show a population of 

18,665; for 1930, 36,094 (a 93 per cent increase over a ten­

year period); for 1940, 40,013 (an ll per cent increase in the 

ten-year period); and for 1950, 43,984 (a 10 per cent increase 

in the ten-year period), and an increase of 135.65 per cent 

over the 3D-year period. These figures are given for the pur­

poses of showing the increase in the school population and the 

increase in the business department students of the high school. 

Arlington was settled in 1630, originally called "Menotomy, 11 

an Indian name meaning "Swift Running Water." The name was 

changed to Arlington in 1867. It is rich in the Colonial history 

of this country, of Paul Revere, Lexington, and Concord. 

Arlington is a community of homes of the upper middle class. 

It is chiefly a residential community of more than 8,000 dwellings, 
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homeowners and renters being about equally divided. Property 

valuation remains rather static, and assessments on homes are 

rather low. 

No large industrial concerns are located within the com­

munity. One of the chief industries for many years was market 

gardening. Not many farms are found here now; many acres of 

former farm land provide the sites for new home construction 

which has been taking place during the past several years. 

The types of manufacturing include dairy products, build­

ing materials, picture and mirror frames, machinery, and 

insecticides, numbering about 24 small manufacturing industries. 

More than 500 retail stores, garages, and filling stations are 

located here, including service and office buildings of the New 

England Telephone & Telegraph Company, the Arlington Gas Company, 

a trust company, a national bank, a savings bank, and a co­

operative bank. Additional employment opportunities are provided 

by the Tovm Government employing about 300 persons. 

The above represents the employment opportunities provided. 

The bulk of the employment opportunities available to Arlington 

graduates are located in Boston and Cambridge. 

The occupational census shows the most important vocational 

levels as professional and semi-professional people, proprietors, 

managers and craftsmen, clerical, and sales. Beginning job op­

portunities are as retail store clerks, office clerks, stenographers, 

bookkeepers, bank clerks, and telephone operators. 
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is low, deaths and marriages being the cause for replacements. 

At the time this study was made the high school offered 

a college preparatory curriculum, a business curriculum, a 

general curriculum, and a vocational (industrial) curriculum. 

The college preparatory curriculum. was in three divisions. 

College I was designed for students seeking admission to liberal 

arts colleges; College n, emphasizing mathematics, was plarmed 

for students seeking admission to engineering colleges; and 

College III was created for pupils planning to attend junior 

colleges, kindergarten training schools, schools of nursing, 

art schools or music schools. 

The business curriculum was in three divisions, one em­

phasizing training in accounting, another emphasizing clerical 

training, and a third emphasizing training for work as a 

stenographer. 

The general curriculum provided for those not qualified 

for training in other curriculums offered, and for those who 

began tra:ining in one of the other curriculums and who later 

failed because of inability to meet the requirements of the 

curriculum. 

An extensive list of elective subjects was provided, in­

cluding the following business subjects: bookkeeping I, 

business organization, business law (half year), consumer 

education (half year), economics (half year), economic geog­

raphy, salesmanship (half year), and typewriting I and II. 





the ultimate value of a purely cultural, classical cUITiculum. 

Later a classical and a partially classical curriculum were 

provided. 

Concession was made to the demand for more practicality in 

the course of study when in 1886 through the addition of an 

advanced course in mathematics provision was made to better 

prepare those students who were to enter business. For the 

first time recognition was given to preparation for business. 

The school continued to be operated according to the out­

dated examples of years before until 18901 when the first step 

toward modern education was the trial establishment of the 

office of "Superintendent of Schools. 11 

A new high school was erected in 1894 and for the first 

time bore the name Arlington High School. With the new school 

came a change in the curriculum. In 1897 two curriculums dif­

fering distinctly from the classical or college curriculum 

were established in the school. Under the heading of 11 general" 

and "academical" they accomplished about the same purpose as 

our clerical and general curriculums of today. 

At the time this study was UD:iertaken, three different 

business curriculums were in effect at the Arlington High 

School. These curriculums were known as the accounting cur­

riculum, the clerical-training curriculum, and the stenographic 

curriculum, and consisted of the following: 
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#clerical. -Training Curriculum 

Grade 10 

Required: 

English II 
Bookkeeping I 
Economic Geography 
Typewriting I 
Physical Education 

1 Elective 

Grade 11 

Required: 

English III 
Business Organization 
U. s. History 
Physical Education 

Periods 
per week 

5 
5 
5 
5 
2 

Periods 
per week 

5 
5 
5 
2 

1 or 2 Electives - Typewriting n is 

Grade 12 

Required a 

English IV 
Clerical. Training 
Economics and 

Business Law 
Machine Practice 
Physical Education 

1 Elective 

Periods 
per week 

5 
5 

5 
5 
1 

Points 

5 
5 
5 
3 
1 

Points 

5 
5 
5 
1 

recoDmended 

Points 

5 
5 

5 
5 

1/2 

#Requires at least a grade of "C" in Typewriting I. 
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Sixty points are required for a diploma. 

Each full-year subject meeting daily and providing for 
homework is worth 5 points. One-half credit., or 3 points is 
given where no outside preparation is required. 

Seventeen points promote to grade ll. 

'Thirty-seven points promote to grade 12. 

No more than 26 points may be taken in any one year rl thout 
special permission. 

Description of Business Courses 

Bookkeeping .! 5 Periods 5 Points 

The objectives of this course are to acquaint the pupil 
with the necessity and methods of record keeping. To develop 
the necessar,y skills 8nd habits needed by all., neatness, ac­
euraey, orderly arrangement, detail, and ability to analyze 
business transactions are stressed. Habits and skills are 
objectives rather than occupational competenc,r. 

Bookkeeping II - E!_ 5 Periods 5 Points 
3 Periods 3 Points 

These courses develop some degree of occupational competenc.y 
or ground work for future stuey of accountancy. The keeping of 
increasingly complicated business records develops the skills 
and knowledges necessary for later use. 

Business Machines - Accounting 2 Periods 2 Points 

The purpose of the course is to acquaint the accounting 
pupils with such common types of machines as the Comptometer, 
Burroughs Calculator, Monroe Calculator, Remington Rand Adding 
Calculator, and others. The work is closely related to Book­
keeping III. 

Business Machines - Clerical 5 Periods 5 Points 

Business machine operators are needed in ever-growing numbers 
as more offices adopt new machine methods. The purpose of the 
course is to train the student to operate one machine competently, 
and to acquaint him with several other types of office machines. 
The pupil is helped to bridge the gap between school and office by 
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Economics (Half Year) 5 Periods 2 1/2 Points 

The purpose of this course is to help the student to gain 
an intelligent understan:iing of the economic conditions which 
affect his dail.y life and to develop a social.:cy desirable point 
of view. 

He 'Will gain an understanding of such economic problems 
and institutions as business cycles, unemployment, money and 
banking, and social security. 

Economic Geograph{ 5 Periods 5 Points 

It is essential in these times of global relations that all 
should lmaw the products, people, and processes of their Olfll 

country and of other lands. The anphasis in this course is on 
the source of materials am products and the problems and pro­
cesses involved in getting them into use. The pupil should 
finish with a better UDierstand.ing of the material things used 
in the world around him. 

Business f!! (Half Year) 5 Periods 2 1/2 Points 

This ccurse has three aims: to give the student sane .£un­
damental information which will enable him to deal fairly with 
others in business; to give him protective knowledge of business 
law; to aid him to think clearly am come to fair and just de­
cisions in business affairs. 

Salesmanship (Half Year) 5 Periods 2 1/2 Points 

A study of the subject from the standpoint of retail store 
selling, its personal requirements, and the activities involved 
in promoting the sale of products. The lmowledge needed by be­
ginners in sales work is stressed. 

Stenography ! 5 Periods 5 Points 

This course is the stuey of Gregg shorthand, with occupa­
tional. use as an objective. 

Stenography II 5 Periods 5 Points 

This course is sequential to Stenography I and furthers the 
study of Gregg shorthand for conunercial use. 

Stenographic Practice 6 Periods 6 Points 

This course embraces transcription, advanced typing, filing, 
office machines, am the Ediphone and Dictaphone. Emphasis is 
placed on problems which :may arise in business offices and their 
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Between kiniergarten and the sixth grade, the guidance 

work is primarily a matter of accumulating and preserving 

the results of tests showing the progress of the individual 

at regu.la.r intervals. I. Q. tests for all are given in the 

second, fourth, and sixth grades. The work in the elementary 

grades is concerned primarily with individual adjustment--lvby 

the youngster does not conform. 

In the junior high schools, one school period a week is 

devoted to group guidance in the seventh, eighth, and ninth 

grades. Here guidance teachers introduce pupils to a stuqy 

of school, fan ily, and social adjustment and a study of occu­

pations. These teachers are expected to be trained or to have 

some experience in guidance. They teach other subjects in the 

junior-high curriculum. 

In the ninth grade when the time has come to decide whether 

the pupil should prepare for college or terminate his formal 

education with high school, an intensive testing program begins. 

Comprehensive tests for the purpose of determining apti­

tudes, interests, achievements, academic and occupational 

interests through self-appraisal are giTen in reading, arithmetic, 

mathematical facility, spatial relations, etc. These are com­

piled and plotted into a composite profile which is drawn by 

each boy and girl from his own test results. 

On the basis of these tests he can see the things in which 
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he is good and the things in which he is not good. The high­

school program is selected from thepersonal interviews which 

follow. 

From this point on, the guidance is on an individual 

basis. An attempt is made to find the niche where each can put 

his best talents to fullest possible use. 

The work is made more practical b,y constantly revising 

background information on actual needs out of school. As much 

importance is attached to having a well-adjusted garage mechanic 

or stenographer as to guiding college group students to the right 

institutions. 

During the eleventh and twelfth grades tttry-out11 experiences, 

especially for the business course students, are provided. These 

are provided by an effective placement service. Opportunities 

are generall.y available for those who desire part-time (after-

noon and Saturday) work in Arlington, Boston, and elsewhere. 

Such work is provided by banks 1 insurance companies 1 real estate 

concerns, department stores, and other similar types of business 

houses. Experiences include such types of work as filing, typing, 

stenography, machine operation, and selling. 

The placement service of the guidance department extends the 

service of getting positions for students when they graduate, and 

also after they have been out of school for several years. The 

guidance department will not send anyone to a job unless he is 

qualified in the necessary technical skill he is to perform and 
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general, vocational, and business. For seven years the guidance 

department was able to make a 100 per cent contact with the mem-

bers of the June class. 

The following tabulation provides a comparison of the 

classes for a seven year period: 

Class Class Class Class Class Class Class 
of of of of of of of 

1944 1945 1946 1947 1948 1949 1950 
-m- (%) (%) (%) """TJ) (%) (%) 

Employed 40.4 35.1 39.9 40.7 41.2 40.6 46.6 

Further Education 32.4 41.1 41.5 53.3 51.8 53.6 47.6 

Armed Services 26.3 21.0 15.5 3.0 5.2 3.0 3.8 

Miscellaneous .9 2.8 __1.!.! J.O 1.8 2.8 2.0 -
Total (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

From the tabulation of the above returns the reeorq on 

the following pages was made. The tabulations on the nine pages 

which follow show the status of the graduates of all curriculums, 

the distribution of the graduates of all curriculums in insti-

tutions of higher learning, and the emp1o.yment distribution of 

the graduates of all curriculums within four months of the date 

of graduation from high school, for each of the four years cov-

ered b,y the study of the graduates of the business education 

department, 1947, 1948, 1949, and 195b. 
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ElriPLOYMENT DISTRIBUTION OF GRADUATES 
CF AIL CURRICULUMS 

CLASS OF 1947 

Ge:rraral Clerical Workers 
Store Clerks 
Stenographers 
Machine Operators 
Bookkeepers 
Factory Workers 
Typists 
File Clerks 
Shippers 
llessengers 
Gardeners 
Billing Clerks 
Telephone Operators 
Truck Drivers 
Apprentice Electricians 
Carpenters 
Cooks 
Library Assistants 
Mechanics 
Receptionists 
Seamstresses 
Apprentice Llllotype Operator 
Art Worker 
Confectioner 
Da:iryWorker 
Dental Assistant 
Florist 
Nurse 
Janitor 
Lens Maker 
Mason's Helper 
Photographer 
Refrigerator Repairman 
Sprinkler Fitter 

38 
23 
16 
15 
11 
11 
11 

8 
7 
5 
5 
4 
4 
4 
2 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

189 
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FOLL<JN-lJP STUDY 

OF GRADUATES OF ALL CURRIClJLUMS 

CLASS OF 1948 ---

% 
Further Education (Full-Time) •••• 51.8 

Colleges and Universitie.s 
Business Schools 
Preparatory Schools 
Post Graduates 
Nursing 
Jr. Colleges 
Miscellaneous 

Empla,yed ••••••••••••••••••••••••• 41.2 

Unemployed 

Armed Services •••....•.••.••.•••• 5.2 

Army 
Navy 
Marines 

Miscellaneous . ......•..•.• • ...... 1.4 

At Home 
Married 

Tot.al 

Supplementary 

No. of those employed who are 
taking part-time education ••• 20 

No. of students taking full 
or part-time education ••••••• 259 

No. No. 
No. ! Boys Girls 

117 25.4 50 67 
43 9.3 6 37 
22 4.7 22 
18 3.9 15 3 
11 2.4 11 

7 1.5 1 
21 4.6 12 9 

190 41.2 91 99 

2 .4 2 

10 2.2 10 
13 2.8 13 

1 .2 1 

3 .1 3 
_L .1 3 

461 100.0 222 239 

10.5 per cent of total 
employed 

56.2 per cent of total 
class 
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EMPLOnENT DISTRIBUTION 
OF 

GRADUATES OF AU. CURRICTJI.UH) 

Class of 1949 

General Office Workers 
Office Machine Operators 
Store CJe rks 
Typists 
Stenographers 
Messengers 
Stock CJe rks 
Bookkeepers 
Carpenters' Helpers 
Construction Workers 
File Clerks 
Apprentice Printers 
Draftsmen 
Gardeners 
Laundry Workers 
Truck Drivers 
Cashiers 
Diet Kitchen Helpers 
Factory Workers 
Hospital Aides 
Office Boys 
Photographers 
Sales Clerks - Office 
Shipping Clerks 
Waitresses 
Advertis :ing Assistant 
Bricklayer's Helper 
Bus Boy 
Dental Assistant 
Dental Technician 
Elevator Operator 
Interior Decorator 
Yason 
Parcel Post Clerk 
Plumber's Helper 
Porter 
Poultry Farm Helper 
Professional Ice Skater 
Receptionist 
Seamstress 
Sheet Metal Worker 
Taxi Driver 
Telephone Operator 
Teller 
Waiter 

32 
23 
22 
14 
10 
7 
7 
7 
4 
4 
4 
3 
3 
3 
3 
3 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1. 
1 
1 
1 
1 
1 
1 
1 
1 

187 
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EMPLOYMENT DISTRIBUTION 
OF 

GRADUATES OF ALL CURRICULUMS 

Class of 1950 --
General Office Work! rs 42 
Retail. Sales Clerks 24 
Business Machine Operators 18 
Stenographers 16 
Stock Clerks 16 
Auto Mechanics 10 
Typists 6 
Bookkeepers 5 
Delivery Clerks 5 
Factory Workers 5 
File Clerks 5 
Truck Drivers 5 
Carpenters' Helpers 4 
Cashiers 4 
Machinists 4 
Shipping Clerks 4 
Telephone Operators 4 
Messengers 4 
Construction Workers 3 
Office Boys 3 
Printing Apprentices 3 
Waiter and Waitresses 3 
Diesel Mechanics' Helpers 2 
Gas Station Attendants 2 
Hospital Attendants 2 
Laborers 2 
Painters 2 
Pin Boys 2 
Platers 2 
Plumbers' Apprentices 2 
Radio and T. V. Servicemen 2 
Receptionists 2 
Apprentice Glazier 1 
Bricklayer 1 
Candy Packer 1 
Cook 1 
Gardener 1 
Garment ·cutter 1 
Metal Worker 1 
Photographer's Assistant 1 
Repairman - Business Machines 1 
Schedule Clerk 1 

223 
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5. History - (including American, European, 
ancient, and industrial history) was 
mentioned in all of the answers, and was 
a close fifth in order of importance. 

B. What are the five most important qualifications which 
you consider in selecting employees? 

The following is the summary of the responses: 

1. Character 

2. Work habits 

3. Health and personality 

4. Basic education 

s. Attitudes 

C. What are the most common deficiencies noted in new 
employees coming directly from the schools? 

These deficiencies were divided into two categories 
which were labeled "in preparation" and 11 in attitudes." 

Deficiencies in preparation were summarized as: 

1. Lack of ability to speak and write good 
English, including lack of ability to spell 
words properly. 

2. Lack of ability in handling problems of simple 
arithmetic. 

3. Lack of accuracy. 

4. Poor work habits. 

Defects in attitudes as set forth in the answers in 
the order of times mentioned are: 
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1. Lack of sense of responsibility 

2. Lack of self-discipline 

3. Indifference and poor attendance 

4. Lack of respect for superiors 

5. Lack of industry, enthusiasm, interest 
am loyalty 

6. Umrl.llingness to study as a requisite 
for promotion 

D. VI.hat suggestions would you make that would tend 
to improve theeffectiveness of the schools in educating 
students for business? 

The answers to this question were varied but were 
summed up in this manner. 

1. Stress the fact that promotions in 
business are based upon ability to 
deliver the goods. 

2. Think more the day's work than of 
the pay check. 

3. :tk>re intensive courses in filing. 

4. Closer integration between school 
authorities and business. 

5. Factual concepts as to fair play 
between employer and employee. 

Other studies in this chapter consist of those made by 

individuals and, with the exception of one study, have been 

made within an employment area. that includes Boston and 

communities within a radius of 50 miles from Boston. 

A surve.1 that was directed to a selected group of 

businessmen, 60 in number, throughout the country was one 
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