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August 2, 1984

a publication for the people of University Hospital

A LEGAL VOICE FOR CHILDREN: As a Court Appointed
Special Advocate (CASA) volunteer, UH employee
Arlene O'Neil, pictured above, works to protect the
interests of children involved in judicial
proceedings due to neglect or abuse. See story
inside.

people

UH EMPLOYEE ARLENE O'NEIL SERVES AS A VOICE
FOR CHILDREN IN THE BOSTON JUVENILE COURT

"] don't think I ever responded to anything so
quickly," Arlene O'Neil, administrative assistant
for UH's of Psychiatric Outpatient Service,
recalled. She was referring to her reaction to an
article in a past issue of Take One (August 4,
1983) seeking volunteers to become part of the
Court Appointed Special Advocate (CASA) Program and
work within the Boston Juvenile Court System to
assure that abused or neglected children are placed
in permanent homes. After reading the Take One
article, O'Neil took the necessary steps to
becoming a CASA, a trained volunteer who, as an
official of the Court, independently evaluates and
advocates what is in the child's best interest.

CASA initiation. "I've always wanted to work
with children,' said O'Neil, "'so when I saw the
Take One article, I called the CASA Program right
away." Following the phone call, she received an
application and met with CASA Program directors to
discuss the program and her potential responsi-
bilities. '"After eight or nine other volunteers
signed up, they began our training program,"
0'Neil said, explaining that the program consisted
of three 3-hour training sessions and two hours of
observing cases in court. 'We also received a
manual that included such things as
child-protection laws, samples of reports and
step-by-step outlines of court procedures in a
typical child-protection case."

CASAs as guardians-at-law. Once a trained
volunteer, 0'Neil was appointed guardian ad litem
or "guardian-at-law" by a municipal judge. As a
CASA, 0'Neil is responsible for promoting and
protecting the interests of a child involved in a
judical custody proceeding. '"There are many people
involved in these permanent custody cases,"
explained 0'Neil. "The attorney, judge, social
workers and foster parents are all working for the
child, but the CASA makes sure everything is done
right and that it's all done in the child's best
interest. I guess you might call us monitors."

When a CASA accepts an appointment, he or she
makes an 18-month commitment to the child. O'Neil
explains that this is the period of time it usually
takes for permanent custody to be granted. "If the
case is continuing beyond the 18 months, the CASA
then has the option to stay on through completion
of the case,'" she said. O0'Neil also explained that
while cases will vary, during the 18-month
appointment a CASA will volunteer for approximately
10 to 15 hours a month, not including the time
spent in court.

Rewarding feeling. O'Neil began the CASA
Program last October, and although the hours are
often more than she anticipated, she is very glad
she became involved. '"It's such a rewarding
feeling," she explained. '"Children always depend
on adults, but especially when they become involved
in the legal system. Here they rely on adults to
speak for them because they can't speak for
themselves."

Since it originated in Rhode Island, the CASA
Program has been adopted by Massachusetts and
several other states. O'Neil, who has decided to
stay on as a CASA when she completes her first 18
months, hopes that one day their efforts will
become a nationwide program.

Volunteers always needed. According to O'Neil,
the CASA Program relies on volunteers because they
need people '"who are not part of the system. They
need people who will put the child's interest above
everything and who will speak their minds openly."
O'Neil feels that volunteers can do this well
because they have nothing to lose.

The CASA program invites anyone interested in
becoming a CASA volunteer to contact Kim Marrkand
or Emily Rockwell at 725-8535.

Take One is published for the employees
of University Hospital every second
Thursday by the Office of Informational
Services, Boston University Medical
Center. For copy submission or
information, please contact Mary Malloy,
editor; or Owen J. McNamara, director,
Office of Informational Services, DOB-600,
x5606.




UH GOES TO THE OLYMPICS: University Hospital has
an important representative at the 1984 Olympic
Games in Los Angeles this year. Robert E. Leach,
M.D., chief of the Hospital's Department of
Orthopedic Surgery, is head physician for the
United States Olympic teams. Above, Leach looks on
as Joan Benoit, 1983 Boston Marathon winner and
member of the 1984 United States olympic marathon
team, works out at Boston University last fall.
Leach performed surgery on Benoit's Achilles
tendons in December 198l.

need to know

DIMENSION 2000 UPDATE--
STATION REVIEWS TO BE COMPLETED THIS WEEK

In carrying out the Medical Center's plans for
installing a new telephone system, Dimension 2000,
UH's Department of Security and Telecommunications
has completed the station reviews as of July 30.

The reviews were done to validate the orders for
the equipment for individual stations and line
assignments given to ATET Information Systems
(ATETIS). :

Line assignment data base. According to Edwin
Stedman, director of Security and Telecommunica-
tions, completion of the reviews allows his
department to begin a data base for the Dimension
2000 system. By reconfirming telephone equipment
and line assignments with potential system users in
departments and services throughout the Medical
Center, Stedman's personnel will be able to prepare
line assignments in advance of the mid-February
installation dates. This preparation, according to
Stedman, will enable BUMC departments and services
to make the appropriate arrangements regarding
stationery needs.

Construction progress. According to Stedman,
the next phase in the construction of H-6, the
floor that will house the new telephone system,
will be the installation of two cooling towers.
Hospital employees will see a large crane in the
fenced-of f section of A Lot August 9-10; its job
will be to lift the structure that will house the
cooling towers. The towers themselves will be
delivered and lifted to H-6 on August 10.

short takes

DPW MAKES CHANGES IN BUS SERVICES TO SOUTH SHURE

After a three-month review of its subsidized
private bus service, added at the start of the
reconstruction of the Southeast Expressway, the
Department of Public Works has discontinued some
under-utilized South Shore-Boston round-trips,
according to DPW Commissioner Robert Tierney.

The new current service, which will continue to
receive DPW subsidy, includes 15 private bus trips
to or from Boston as well as feeder service to MBTA
Red Line stations. Tierney said the DPW will
continue to monitor ridership on the remaining
subsidized trips and review ridership counts every
three months. For schedule information, contact
the DPW's Expressway Project Office at 973-7395.

WBUR HOSTS WHALE-WATCH EXPEDITIONS FROM PLYMOUTH

Hospital employees and members of the entire
Medical Center community are invited to join
National Public Radio at Boston University (WBUR)
on a four-and-a-half hour whale-watching tour.

WBUR's whale-watching expeditions leave from
the Town Wharf in Plymouth Harbor every Sunday,
from now unitl Oct. 28. The cruise, lasting from 2
p.m. to 6:30 p.m., also will be touring various
points of interest, such as Plymouth Rock,
Mayflower II and Long Beach.

The price of the tour is $20; $17.50 for Boston
University employees. There also are special group
rates available; groups of 10 or more can deduct 10
percent and groups of 25 or more receive a 15
percent deduction. For further information, or to
make reservations, call Kara at 353-2790.

INTERFAITH CHAPEL SERVICE SCHEDULE

Sunday: Worship at 4 p.m., Mass at 7:30 p.m.

Monday-Friday: Prayer Service at noon

Wednesday: Holy Communion at noon, Mass at
3:30 p.m.

fassified

MIMEOGRAPH MACHINE: A.B. Dick 545 Stencil Printer,
in excellent condition; has been on service
contract. Supplies included. $400 or best offer.
Call 424-5301/5393 between 10 a.m.-5 p.m. days;
524-2014 evenings.

OFFICE TYPEWRITER: Sperry Remington SR101 (This is
a copy of the IBM Selectric), non-self correcting.
$200 or best offer. Call 424-5301/5393 between 10
a.m.-5 p.m. days; 524-2014 evenings.

HELP WANTED: Looking for responsible individual to
perform a variety of all-night sleep studies.
Experience and prior training is not necessary, but
will be helpful. For additional information,
please come to the EEG Lab, D-316.




