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Vear-end bonus 
rewards hard work 
r.l oming off a highly successful 
1:1 fiscal year 1991, The Univer­
sity Hospital for the first time ever 
will provide bonuses to all 
employees as a tangible "thank 
you" for their role in this success. 
The bonuses will be awarded in ad­
dition to wage improvements of be­
tween three and four percent depend­
ing on individual performance, UH 
President J. Scott Abercrombie Jr., 
M.D. has announced. 

Salary modifications will take 
place on December 1 for those 
eligible for fall review, and on May 
30 for those eligible for spring 
review. In order to afford the fiscal 
year 1992 compensation program, 
the Hospital will operate as nounal 
on Dr. Martin Luther King. Jr. Day, 
Presidents' Day, Patriots' Day, 

continued on page 8 

Smoke-free 
policy launched 

D he good news is that The 
University Hospital is official­

ly smoke-free, and that cveryone­
patients, visitors, employees and 
staff-can enjoy a fresh-air environ­
ment. The bad news (for somel is 
that those who wish to light up 
must do so outdoors. 

The final move toward a smoke­
free institution on Tuesday, Oct. 15, 
was marked informally at the 
Hospital with an informational table 
on the H-2 bridge, where employees 
could collect a wide range of educa­
tional materials on smoking and 
register for the American Lung 
Association's "Freedom From Smok­
ing" program. UH is offering the 
stop-smoking program at half its 
usual cost, as an incentive for those 

continued on page 7 
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University Associates project 
marks new era for Medical Center 
r.l oston University Medical 
1:1 Center's University Associates 
complex on Albany Street, a multi­
structure development that will get 
under way this fall, opens a new era 
for BUMC's health-care and medical­
research programs. The project, 
which initially will provide state-of­
the-art medical research space and 
outpatient facilities, will create a 
new "gateway" to Boston and serve 
as a primary location for the city's 
emerging biomedical industry. 

This joint effort by Boston 
University and The University 
Hospital not only will enable the 
Medical Center to forge ahead in its 
programs of biotechnology develop­
ment and patient care, but it also 
will bring new economic and physi­
cal vitality to this area of the South 
End. The project has been called 
the second largest construction un­
dertaking in Boston in almost two 
years. 

The compreh ensive master plan 

Looking ahead: BUMC in the year 2on1 
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that underlies the University As­
sociates development results from a 
public-planning effort that involved 
the Medical Center, city and state 
agencies, neighbors and area busi­
nesses. 

As the University Associates 
project gets under way, the BUMC 
community is preparing to open 
Boston University's new biomedical­
research building at 609 Albany 
Street, at the comer of East Brook-

cont ii cc m pai{e 2 

Future 
Parkl111 
Garage 

The above drawing depicts the new Medical Center complex as it is proposed to look in the year 2001. The buildings shaded are scheduled for 
construction in phase one, which begins this month with the ground breaking of the Center for Advanced Biomedical Research. Construction of 
the parking garage is expected to begin in the spring of 1992, while construction of the medical-office/ambulatory-care building will begin in early 

1993. 

Changes in BUMC parking pave way for construction 

D The first impact of the Univer­
sity Associates project was felt 

at the end of last week as modifica­
tions in the parking lots led to the 
closure of the Lot-A entrance, and 
the creation of a new combined 
roadway for all Lot-A and Lot-C 
drivers, on the site of the previous 
Lot-C entrance. This new entry 
channels the cars into the newly 
configured lots, including two Lot-A 
sections (See accompanying map, 
page3). 

T he changes, announced by 
BUMC Parking Services Director 

John Sullivan, have laid the 
groundwork for construction to 
begin on the joint master-plan effort 
by Boston University and The 
University Hospital. The develop-

What does this 
development mean to 
BUMC's future? See 

news analysis, page 3. 

ment was approved by the Boston 
Redevelopment Authority on 
Thursday, Sept. 26. The fir t Univer­
sity Associates building, the Boston 
University Center for Advanced 
Biomedical Research, will rise on 
land that currently serves both 
BUMC and Boston City Hospital 
parkers. 

Additional modifications in park­
ing will occur as the development 
moves ahead over the years. 

"We are striving to effect these 
changes with the least possible dis-

con tinued on page~ 
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New project to bolster Medical Center programs 
contmued from page I 

line Street. The nine-story red 
brick s tructure is designed to pro­
vide the burgeoning dermatology 
department with the modern and 
well-equipped re earch laboratories 
and office pace that it needs. The 
Goldman School of Graduate 
Demi try's Department of 
Biomatcrials research laboratory 
will be located on the ixth floor, 
while the Medical Campus Office 
of Security will be located in the 
basement of the building. 

Taken together, these two major 
construction projects set the stage 
for BUMC as it em erge in the 
1990s as a strong leader in the fields 
of medical research and patient care. 

The University Associates com­
plex, which will be located on land 
currently u ed for BUMC and Bos­
ton City Hospital parking, will in­
clude a 180,000-square-foot Center 
for Advanced Biomedical Research, 
a 1,000-space garage with a child­
care center and retail space on the 
ground level, a m edical-office and 
ambulatory-care building, two addi­
tional medical/research/office 
facilities totaling approximately 
470,000 square feet, and a 240-room 
hotel and conference center. It is ex­
pected that the project will be com­
pleted in the year 200 l. 

The complex will be located on 
an eight-acre site bordered by Al­
bany Street to the north, the Mas­
sachu ctts Avenue off-ramp from 
the Southeast Expressway to the 
outh, the Boston City Hospital 

cooling plant to the west and the 
Boston Flower Market to the ca t. 

The Boston University Center for 
Advanced Biomedical Research, 
which is the first part of the com­
plex to break ground, is expected to 
be wmpkn;u in mid-1993. Con­
struction of the parking garage is ex­
pected to begin in the spring of 
1992 on an adjacent site, while the 
third project to be constructed in 
phase one, beginning by early 1993, 
will be the medical-office/am­
bulatory-care building. The second 
phase of the project, expected to be 
completed by 2001, will involve 
construction of the hotel and com­
m ercial medical-office buildings. 

The new m edical complex is in­
tended to support a major extension 
of the activities at the Medical Cen­
tc·r. The Center for Advanced 
Biomedical Research will provide 
the School of Medicine and the 
School of Graduate Dentistry with 
the resources necessary to meet the 
demands of their rapidly expanding 
research programs and should give 
the University the appeal to attract 
major biotechnology firms into 
cooperative venture . The medical 
and research office space available 
in the second phase, m eanwhile, 
may attract other companies as 
tenants to the site. 

THE BOSTON UNIVERSITY CENTER FOR ADVANCED BIOMEDICAL RESEARCH, shown in its future location facing Albany Street, will be the first 
building to be constructed. 

The medical-office/ambulatory­
care building, to be designed to sup­
port The University Hospital's grow­
ing ambulatory services progran1, 
may be linked physically to the ex­
isting Medical Center by a skywalk 
to the Hospital 's Atrium Pavilion. 
Located adjacent to the planned 
hotel and with convenient parking, 
it will serve as a patient-focused 
center for patients of the Hospital's 
m edical staff and outpatient ser­
vices. 

This new extension of the Medi­
cal Center is expected to establish 
an economic stronghold in an area 
of the South End that has lacked 
such a presence. The retail space 
that has been designated for the 
front of each new building along Al­
bany Street, and the commercial 
medical-office space on the rear s ide 
of the quadrangle of buildings, arc 
expected to benefit from the close 
proximity to the Medical Center 
and should provide employment for 
local residents and also serve neigh­
bors. 

The visual appearance of Albany 
Street also will benefit from the 
new development. Designed as a 
quadrant of buildings with red-brick 
facades, the development will be 
planted with a variety of evergreen 
trees and linked by a grass mail that 
may accommodate outdoor cafes 
and brick promenades. A tree-lined 
boulevard will border the buildings 
along Albany Street and a brick 
walkway will extend from the cen­
ter of the development across Al­
bany Street to the existing Medical 
Center. Exterior lighting will 
promote a welcoming, secure en­
vironment. 

The research building. which 
will have nine working floors and a 
storage floor for mechanical equip­
ment, will be devoted mainly to 
School of Medicine biomedical 
laboratories and offices, including 
space a.llottcd to research done by 

• 

Goldman School of Graduate Den­
tistry investigators. Part of the first 
floor will be allocated for retail 
shops. 

The parking garage, designed to 
serve guests and employees of the 
McLiical Center and &>ston City 
Hospital, will be located on an ad­
jacent site to the west along Albany 
Street, opposite the Talbot Building. 
Retail space will be located at the 
front of the building, and the child­
care center will be situated on the 
south side. 

The eight-story medical-of­
fice/ambulatory-care building, to be 
built adjacent to the eastern side of 
the research building, will replace 

the current Doctors Office Building 
at the Hospital. This new space will 
enable UH to reorganize major ele­
ments of its existing campus. The 
new building also will have retail 
space on the first floor. 

T he planned hotel will cater par­
ticularly to patients using the 
Center's outpatient services. The 
hotel also will serve as a conference 
center for groups associated with the 
Medical Center and for others, as 
well. An owner for the hotel has not 
been determined . The two medical­
office buildings w ill serve either as 
medical-research or patient-care 
space for Medical Center employees 
or for outside businesses. • 

Quoting the project's key players 
Michael D. 
Blaszyk, execu­
tive vice presi­
dent for cor­
porate services, 
UH: "An over­
riding aim of 

this planning [between UH and 
BUI has been to take a leadership 
role m contributing to the stable 
growth of the South End. This 
major step forward represents an 
integral objective of the Hospital's 
strategic-planning process." 

Richard J. 
Towle, vice presi­
dent for ad­
ministrative ser­
vices, BU: "The 
primary goal of 
the University 

Associates project is to meet the 
opportunities-and the con­
straints-that will occur at the 
Medical Center m the coming 
decade." 

J. Scott 
Abercrombie Jr., 
M .D., president, 
UH: "What is 
most exciting 
about the project 
is that the 

benefits are so broad: We'll gain 
important research space, new 
facilities for ambulatory care, 
space for our physicians, and 
major benefits to the community." 

Aram V. 
Chobanian, 
M.D., dean, 
BUSM: "My 
focus is the excit­
ing opportuni tics 
we'll gain in re­

search .... But that is only part of 
it: This project holds the poten­
tial to advance many other inter­
ests: outpatient care, medical 
education and the community it­
self. We also hope to recruit phar­
maceutical and biotechnology 
companies into this site." 

THE UNIVERSITY HOSPITAL• NOVEMBER 1991 

~ Fl ' 
,; '. ,· a.• ' 

" . ' -

NEWS ANA LYSIS: 

New medical complex signals major advances 
by Donald R. Giller 

Medical Center Director of 
Marketing/Public Affairs 

T 
he Boston Redevelop­
ment Authority's ap­
proval of the University 
Associates development 

plan for Albany Street was big news 
for Boston: the Boswn Globe fea­
tured the news on the front page of 
its business section. While the 
project is viewed by many as a shot 
in the arm for the local and regional 
economy and is one of the largest 
development projects announced in 
Boston in recent years, it's impor­
tant to recognize as well that the 
development represents a vital com­
ponent of the master plan for Bos­
ton University Medical Center. 
The development, 12 years in dis­
cussion and under active plan.rung 
and review for the past two years, 
will allow the Medical Center to 
stake out its position among the 
leading academic health centers not 
only in our region, but nationally 
and internationally, as well. 

As T he University Hospital and 
Boston University M edical Cam pus 

Changes in parking 
continued from page 1 

ruption to our parkers," said 
Sullivan. "We will utilize addition­
al parking attendants and security of­
ficers to help smooth the transition. " 

T hose who park in the recon­
figured Lot A-West now enter the 
new roadway, bear right and then 
tum right into the lot, just past an 
attendant 's booth. Lot-C parkers go 
to a point further along the road­
way, where a Lot-C booth is located 
(see m ap). Additional Lot-A spaces 
arc allocated along the perimeter of 
the western-most Flower Market 
building (Creative Distributors), ad­
jacent to Lot C, and to the left of 
the roadway. T his lot is known as 
Lot A-East. Parkers in Lot A-East 
and Lot A-West may utilize the 
BUMC shuttle bus, with access at 
the combined driveway to Lots A 
and C. Lot A-West opens first each 
day; when it is ful l, parkers arc 
directed to Lot A-East. The hou e 
officers' parking area has been relo­
cated to a specially m arked area of 
Lot C, to the right of the relocated 
Lot-C attendant 's booth at the encl 
of the roadway. There is no change 
in the location of the second-shift 
employee parking area. 

A portion of the previous Lot A 
has been transferred to Boston City 
Hospital to replace parking spaces 
that have been lost due to the con-
truction of the developmen t's fir t 

lcxJk to the future, here's what can 
be seen: 

• An expandeu campus that will 
allow the Medical Center mstitu­
tlons to advance their missions well 
into the 21st centmy. The Schools 
will be able to maintain their lead­
ing edge in biomedical re earch and 
become increasingly attractive to 
pham1aceutical and biotechnology 
firn1s seeking an academic partner. 
The Hospital will have the oppor­
tunity to create an environment for 
inpatient and outpatient care that is 
easier to access and that permits effi­
cient delivery of care. 

• Centralized inpatient facilities in 
the Atrium Pavilion, an ambulatory­
care center and medical-office build­
ing across Albany Street and linked 
to the Atrium Pavilion. The result­
mg complex will " zone" inpatient 
and outpatient activities for maxi­
mum efficiency of operation and 
convenience for the patient. There 
will he a major increase m the 
amount of space de\otcd to am­
bulatory care, rctkctmg changing 
modes of medical practice. 

• Centralized diagnostic and treat­
m ent facilities convenient for both 

inpatients and outpatients. 

• State-of-the-an facilities for medi­
cal research, allowing the Schools of 
Medicine and Graduate Dentistry to 
main.tam their development as 
major research institutes. Leading 
research centers maintain their edge 
by making themselves attractive to 

the most capable research faculty; 
these facilities will support this ob­
jective. 

• Advanced animal-care facilities 
to meet changing liccn ing stand­
ards and to upport humane care. 
The animal-care facility in the new 
Center for Advanced Biomedical Re­
search will take advantage of state­
of-thc-art design and technology. 

• Rehabilitation and mcx.lcrnization 
of existing instiuctional space to ex­
pand the number of cla srooms and 
study areas in support of changing 
needs in the cunicula of the med.t­
eal and dental schcx>ls. The new re­
search facilit) on Albany Street will 
allow reh,1b1litatHm of some of the 
older <;chool of Med1cme fac1lines, 
mo:,t of which will be used for ex­
pansion of academic space. 

• Centralized parking facilitie to 
serve the Medical Center institu-

Phase I parking modifications Dual Entrance 
to lots A & C 

(former entrance 
to lot C only) 

Tolbo1 
Building 

Fuller 
Cenler 

Former lot A 
Entrance 

B.U. Goldman 
School of Groduole 

Denlistry 
Naval Blood 

Research Cenler 

Pedestrion Gote 
(lentotiYe 11/ 4/ 91) 

Pedestrian Access 

1,..--~,~-~ ~~~><~..--~--,ii l ~ ' i===::;i 
I 
I ---------, 

: Medicol Reseo,ch : 
: Foolity 

Visitor Parking 
---------

BCH parking I lot A - West l I 

~ 
~ 

1D1 lot A - East 

tions and Boston City Hospital. 
The 1,000-car garage facility will be 
immediately accessible to the high­
way and provide convenient and 
safe parking for visitors, staff, 
employees and students. 

Side benefits that will result from 
the development include a redefini­
tion of Albany Street-and therefore 
of the Medical Center area­
through improved landscaping, light­
ing and traffic control. 

The University Associate project 
brings with it, as well, a new pact 
between the Medical Center and its 
surrounding neighbors, assuring con­
tinuing conmmnity input as the 
project proceeds. 

The development will hit hom e 
for many employees of the Hospital 
and the University, as well. Beyond 
the upcoming relocations of re­
search laboratories, clinical unit 
and employee parking, the s taff has 
every reason to kx)k forward to ad­
vances that will allow the Hospital 
and the Schools to advance their 
reputations and then attractivenes 
to patienb, students, researchers, 
the general public-and to 
employees themselves. • 

Albony Street 

Key Mass. Ave. Exit ~W~~Ml ___________ ? 

',-.=. House Officers (Lot C parking) ,,, 
' 

building. This provision of rcplace­
m cn t parking for Boston City Ho pi­
tal patients, employee and visitors 
i required under the terms of the 
agreement between the City of Bos­
ton and University As ociatcs (Bos­
ton University and The University 
Hospital) involving the acquisition 
of the city-owned land. 

Parking Director ullivan noted 
that some employees may question 
why they must till pay the same 
rates for Lot A-East parking if they 
arc going to have to walk furth e r 
from th eir cars to their wo rkplace. 
"What they might keep in mind is 

' ' ' 
that the new Lot A-East space arc 
still closer than the available Lot-C 
parking at the time that Lot A-East 
is opened each m orning. Perhap 
more important, Lot A-Ea t, like Lot 
A-We t, is paved and lined, not open 
and urunarked, as is the case with 
Lot C. Finally," Sullivan aid, "the 
changes in the layout and location 
of our parking have no t reduced the 
costs of operating our lots." 

Maureen Flaherty, BUMC's 
transportation coordinator, urge 
Medical Center employees to con­
sider uch commuting alternatives 
as vanpooli.ng, carpooling and public 

• 

/ 
/ / = par\i119 a,eas 

tran ponation. A special crvicc of­
fered through BUMC in cooperation 
with C ARAVAN for Commuters, 
Inc., matches employee who would 
like to hare the commute with co­
workers who reside in the ame 
areas. For further information, con­
tact Flaherty at x8915 (638-8915). 

Forthcoming change m parking 
will be reported in this publication 
and in future issues of BUMC Park­
ing and Transportation AdvJSory as 
the University As ociates project 
proceeds. • 
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'92 Black Achievers send strong messages to city's youths 
D hrce UH employees will be 

recognized as 1992 Black 
Achievers at a city-wide banquet on 
January 22. 

Victoria Elliott, a support tech­
nician group leader in the Admit­
ting Laboratory; Cheryl ichols, an 
administrative secretary in 
Laboratory Medicine, and Ian Wat­
kins, an inpatient biller in Patient 
Financial Services, were selected as 
the Hospital's Achievers, under the 
Greater Boston YMCA Black 
Achievers Program, now in its 
16th year. 

The program recognizes the ac­
complishments of outstanding 
minority employees from busi­
nesses and corporations throughout 
Greater Boston. The honorees arc 
matched with students from the 
local area a a means of providing 
the youths with positive role 
models and mentors. The 
Achievers arc expected to volunteer 
a minimum of 40 hours at Boston 
schools during the ensuing year. 

Honored as 1992 Black Achievers 
from the Medical Campus arc Mar­
guerita Eastmond, executive 
secretary in the Office of Student 
and Financial Management, Boston 
University chool of Medicine, and 

Nuts over 
Nutrition Services 

LUCK OF THE DRAW Earl Walker walked 
away from an October 9 reception with a 
beauteous arrangement, one of several 
raffle prizes given away during the event 

D he staff of Nutrition Services 
was recognized during UH's 

celebration of National Healthcare 
Food Service Employee Weck, from 
October 6 to 12. At a reception 
held on Wednesday, Oct. 9, service 
pins were awarded tO several in­
dividual who went above and 
beyond the call of duty during Hur ­
ricane Bob, and to employees with 
excellent attendance records. Voted 
most valuable coworkers by their 
peers were Ann Jefferson, Ramon 
Ca tro, Mildred Glasgow, Linda 
Wil on, Mark Potter and Jackie 
Felder. • 

Billy Rover, 
D.M.D., clinical 
instructor in the 
Department of 
Operative Den­
tistry, Goldman 
School of 
Graduate Den­
tistry. The 
University Hospi­
tal and Medical 
Campus have par­
ticipated in the 
program for the 
past seven years. 

The following 
arc interviews 
with UH's 
Achievers and the 
me ages that 
they will take 
with them into 
the conununity: 

Gain an 
education: 

UH ACHIEVERS Ian Watkins. Cheryl Nichols and Victoria Elliott from left, have been selected as the Hospital's 1992 
Black Achievers and will volunteer some of their time in the community during the ensuing year. 

Victoria Elliott grew up in Roxbury, 
and is no stranger to the drugs and 
violence that pervade the streets of 
the inner city. Education, she sug­
gests, is the best defense for today's 
youths. "Kids need an education 
more than anything else, and parent 
involvement. They need to know 
their families arc behind them, 
showing support. A lot of parents 
give up too easily when their kids 
arc going astray." 

The mother of two grown boys, 
Elliott worked part-time at various 
jobs while raising her children, 
never having the time to focus on a 
professional career. 1n 1987, Elliott 
enrolled in a medical-assistant pro­
gram offered through Action for Bos­
ton Community Development 
(ABCO). She conducted her inter­
nship at UH and upon completing 
the course, worked as a 
phlcbotomist drawing patients' 
blood in the Evans laboratory and 
on the nursing units. 

1n 1989, Elliott progressed up the 
career ladder, assuming her current 
position in the Admitting 
Laboratory. Now, in addition to her 
regular duties, she is trained to per­
form EKGs and to use the com ­
puter. Elliott is driven to better her­
self: She has taken a medical-ter­
minology course, has enrolled in a 
Spanish course, and is waiting to 
hear whether she has passed a state 
test to become a licensed 
phlebotomist. 

Elliott is passionate about work­
ing with people and being able to 

help them. Her dream is to become 
a nurse. "Although I haven't 
achieved all m y goals, I am very 
honored to be a Black Achiever." 

Challenge yourself: 
At age 29, lan Watkins already has 
made m ore transitions than most 
people make in their entire lifetime. 
Fourteen years ago, he and his fami­
ly emigrated from Barbados to the 

United States. The changes he has 
undergone within that timeframe 
are daunting: He has graduated 
from high school, studied business 
administration at a local college, 
changed careers, and most recently, 
has received his US. citizenship. 

" It you want somethmg 111 life, 
you have to go out and reach it­
it's not going to come to you," he 
says, with a trace of his native 
tongue still present. As a high 
school student, Watkins took a job 
in the Hospital's kitchen, a position 
he h eld for 12 years until his drive 
and determination landed him the 
opportunity to participate in a third­
party billing course, sponsored 
through the Hospital in conjunction 
with Project Health Care. "My su­
pervisor, Bea Hamer, saw certain 
things in me; she really encouraged 
m e to go forward," he recalls. 

As part of the billing course, 
Watkins served as an intern in 
UH's Patient Financial Services 
department. "I got pretty good 
reviews and they said I was 
qualified for the job [of inpatient 
biller] .... So, I went from preparing 
food to doing bills. It was like start­
ing over again," he notes. 

Although Watkins' ultimate goal 
is to become a collector, he says his 
current position constantly presents 
him with challenges. "There's 
something new to learn every day­
that's what I like about it." On 
being selected as a Black Achiever, 
Watkins says he is honored. "I 
think I have accomplished some­
thing-that's what I always tell 
myself. I want to set an example 
for others and tell them not to be 
afraid to take a chance on life. I 
really pushed myself and so far I'm 
seeing a lot of results." 

Be persistant: 
Cheryl Nichols' personal achieve­
ment is well worth noting. Some 15 
years ago, she overcame a troubling 

• 

period in her adolescence, which in­
cluded gangs and drugs. Ironically, 
she now works in her spare time 
with Gang Peace, a Boston organiza­
tion ain1ed at keeping youths off 
the streets and into community ac­
tivities. 

Nichols, a latch-key child wtth 
two working parents, grew up in 
the Grove Hali section of Roxbury. 
From ages 15 to 17, she ran with a 
dangerous crowd, known to dabble 
in drugs and alcohol. "My parents 
always stuck by me, but I was at a 
point where I could've wound up 
on the streets for good," she notes. 
1n retrospect, Nichols says her self­
destructive actions stenuned from 
feelings of neglect and isolation. "I 
was ready to quit high school in 
tenth grade. Thankfully, somewhere 
down the line, I realized I was 
loved. And the friends whom I 
once looked up to, I just didn 't find 
interesting anymore. They didn't 
want much out of life and I 
couldn't understand that. " 

By focusing her energies, and 
through the support of her family, 
Nichols earned her high school 
diploma. She tl1en enrolled at Bos­
ton State College, where she 
studied biology for one year, prior to 
giving birth to her now-12-year-old 
daughter, Chaunte. Nichols has 
been employed by the Hospital for 
the last four years; she hopes some­
day to become a medical technician. 

1n her free tin1e, Nichols lends 
her clerical services to Gang Peace, 
an organization she wished had ex­
isted in her youth. "By working 
with these kids, I have found that 
they come from good families. Peer 
pressure is their downfall," she sug­
gests. "But if they work hard and 
strive to be their best, they can suc­
ceed." • 

A reminder ... 
to donate 
n mployees arc being asked this 
1.:1 week to contributt.: to the 1991 
Employee C1vmg Camp.1ign. This 
year's dnve is being conducted pnn­
cipally through a series of employee 
meetmgs, taking place at the Hospi 
tal until Fnday, Nov. 8. The 
campaign's leaders hope to raise 
some S43,000-S500 more than 
the 1990 total- to benefi t the U­
Hclp Fund, UH Child Care Fune.I and 
the United Way of Massachusetts 
Bay. A recognition event for all con­
tributors will take place at UH. 
For further infonnation, contact the 
Development office at x8990 (638-
8990). • 

Employees offered 
health-improvement 
programs at OHP 

D he Occupational Health Pro­
gram will offer the following 

special health-improvement 
programs during the month of 
November. For further informa­
tion, call the office at x8400 (638-
8400). 

• Free flu 
vaccme is 
being ad­
ministered 
this month 

- .. "*~ ~'X'\~!-~~b-* .... . - -
to all interested UH employees at 
the OHP office on Old Evans 2 (sub­
ject to availability). 

• "Balancing Work and Family," 
a two-hour seminar sponsored by 
O ccupation­
al Health in 
conjunction 
with 
Human 
Resources, 
will take 
place on 
Thursday, 
N ov. 14, 
from 9 to 
11 a.m., in Collamore 214. The ses­
sion will be led by Kee O'Toole, 
coordinator of the Employee Assis­
tance Program, and Peggy Koci ubes, 
coordinator of UH's Child Care 
Resource and Referral Office. 

• The Great 
American 
Smo keout will 
occur on 
Thursday, Nov. 
21, when 
smokers nation­
wide will attempt to refrain from 
sm oking for a 24-hour period or for 
life. UH staff members arc en­
couraged to visit a display table on 
the H-2 bridge. • 
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Adopted son is a dream come true for UHer 
l:'I iane Choucm ot Nursing suf-
1:.1 fcred through the heartache of 
a nuscarnage early m her mamagc, 
only to wait 10 ycars-an<l nearly 
wage battle with a torcign govcrn­
mcnt-to become a parent. 

This past Ma), Chouc1n and her 
husband, Assaf, became the adop­
tive parents of an infant abandoned 
at birth eight months ago in the 
war-torn country of Lebanon. But 
it was not until September-some 
four months after the child's adop­
tion was approved by the Lebanese 
government-that the couple was 
pcnnittcd to bring their new son 
"home" to the United States. 

"Getting him out of Lebanon 
was the hard part," says Choueiri, 
" For some unknown reason, the 
Lebanese government would not 
issue Michael a passport. We really 
went through a lot in getting him." 

In their effort to cut through the 
bureaucratic red tape, the 
Chouciris---both of Lebanese de­
scent-amassed an aggressive letter­
writing campaign this past swnmcr 
to President Bush, Secretary of State 
James Baker, Chief of Staff John 
Sununu and Massachusetts' 
Senators Edward Kennedy and John 
Kerry. The couple was joined in its 
crusade by other adoptive parents of 
Lebanese infants---thrce couples 
from Massachusetts and two from 
Ohio and Canada. Their collective 
message to the United States 
government was "to free these 
babies, who were virtually being 
held hostage," Choueiri states. 

"By the end of July, I thought, 
'This is never going to happen,"' 
she recalls. "And, I don't know if it 
was our efforts that got the State 
Department to move, but we did 
get our babies." 

The drama played out until the 
very day that the C:houeiris were 
handed over their newly adopted 
son. On that day, September 19, 
the couple was detained for hours 
on a pier in Larnaca, Cyprus, before 
Lebanese officials issued the ap­
propriate paperwork for Michael. 
"When we were finally allowed on 
the boat it was like the 'Great Es­
cape,"' says Choueiri, "I said to my 
husband, 'Let's just get him and get 

New head of Nuclear 
Medicine named 
n fter serving for four years a in­
Iii terim chief of uclear 
Medicine, Rachel Powsner, M.D., 
has been appointed chief of the 
department. Powsner received her 
undergraduate degree from the Ma -
sachusett Institute of Technology, 
her medical degree from Case 
Western Reserve University and her 
ma ter's degree in public health 
from the Harvard School of Public 
Health . a 

ANALLY MOTHERHOOD Diane Choueiri savors her new role as mother to her adopted son. 
Michael. "It's like Christmas every day," she notes. 

out of here.' We were so crazed." 

Adoption an alternative 
Throughout their marriage, the 
Choueiris never relinquished hope 
that someday they would become 
parent~ither to their own biologi­
cal child or to someone else's. Near­
ly three years ago, the two-like 
many other couples unable to con­
ceive children-sought the assis­
tance of an adoption agency. In 
filing an application with the 
Children's Relief Fund, the 
Choueiris specifically requested a 
Lebanese infant. "Adoption was 
one route we discussed, although 
we never ruled out having our own 

To the Editor 

baby" she says, "We thought it 
would certainly fulfill our 
nccds .... So we submitted our paper­
work, specifying our request for a 
Lebanese baby, but not stating a 
preference as to sex. We thought 
for sure we'd get a girl. My hus­
band is absolutely nuts over 
Michael. " 

eedless to say, the two are 
relishing their new role as parent . 
"It 's like Christmas every day," ay 
C houeiri, in whose honor her 
friends and colleague at UH ho ted 
a baby shower on Friday, Oct. 18. 
" It's just amazing how a baby can 
change your whole outlook." • 

After rcadmg the answers to your "You aid It" question in October's 
Connections: "Do you favor the dist ributwn of condoms m Amenca·s 
schools?", I would like to make the followmg comments. 

• 

Tho e who answered m the affirmative clauned that the use of con­
doms would be "pmtect10n" agamst AIDS, unwanted pregnancy, etc. 

Though it might be safer to use condoms than not to use them, con­
doms do not offer 100-pcrccnt protection from unwanted pregnancy or 
from AIDS contracted bv scx,.1al activity. Only complete abstmence 
from sexua l activity will offer th1c., pmtect10n. 

People usmg cone.lorn<; can still become pregnant. People using con­
doms can still contract AIDS. And when you arc talking about a <leadly 
disease hke AIDS, simply claiming that 'condoms protect them from 
AIDS," is not 1ust1fiable . We must be very specific as to what we mean 
by "protection." If nor, we arc only encouragmg [peoplcJ to play the 
game of Russian Roulette, which could eventually kill them. People 
should he told the whole truth about condoms. 

Sincerely, 
Fr. Roger J. Bourgea, S.M. 
UH's Catholic chaplain 



THE UNIVERS ITY HO SP ITAL• NOVEMBER 1991 

Steel fund honors distinguished UH 
geriatrician turned WHO program director 
n pennanently named endow­
Iii ment has been created at The 
University Hospital in honor of R. 
Knight Steel, M.D., who established 
the UH Section of Geriatrics 14 
years ago. Steel, a former professor of 
medicine and sociomcdical sciences 
and conununity medicine at Boston 
University School of Medicine, 
served as UH's first and only chief 
of the Section of Geriatrics. He left 
the Hospital on October l to begin 
his new post with the World Health 
Organization (WHO) as director of 
the Program on Health of the Elder­
ly, in Geneva. In his position, Steel 
will direct global studic on four 
area that affect the aged: dementia, 
osteoporosis, inununology and "suc­
cessful" aging. 

In addition to the endowment, 
the R. Knight Steel, M.D., Award 
for Excellence in Geriatric Medicine 
has been created and will be be­
stowed annually upon a house of­
ficer who conducts a regular rota­
tion through the Section of 
Geriatrics at UH and its affiliate, 
the Jewish Memorial Hospital. 

According to Margaret Polito, 
R ac.c;ic;t:mt din:.•ctor for thC' 
Ho~e Medical Service, criteria for 
the award is currently being 
evaluated by a clinical committee 
of the Section of Geriatrics. The 
fir t award is expected to be con­
ferred in June 1992. 

Contributions to the Steel fund 
are welcome and can be sent in 
care of Margaret Polito, Home 
Medical Service, Preston Building, 
Suite 403, or in care of Bonnie 
Clendenning, Development Office, 
Old Evan Building, Suite 616, The 
University Hospital, 88 E. Newton 

R. Knight Steel 

St., Boston MA 02118. For further 
information, contact Margaret 
Polito at 638-6110 . • 

World AIDS Day at UH 
l'3 everal Hospital departments 
l:il will be the sponsors of World 
AIDS Day at UH on Monday, Dec. 
2. The day will be observed interna­
tionally on Sunday, Dec. l , some 10 
years after the first AIDS case was 
reported to the Centers for Disease 
Control. 

According to Michael Wood of 
Nursing, chief organizer of the UH 
event, activities planned include the 
showing of several videos on AIDS, 
an informational exhibit and possib­
ly a memorial service in the Inter­
faith Chapel for those who have 
died of AIDS. For further infonna­
tion, contact Michael Wood at 
x6200 1638-6200). • 

The answer (and hit) is .. :Jeopardy!' 
m ore than 800 party-goers 
IMI flocked to The University 
Hospital's hugely successful "Jeopar­
dy!" tournament at the Copley Mar 
riott Hotel on Saturday, Oct. 12. 
The gala event, sponsored m part by 
WHDH-Chm111el 7, benefited The 
University Hospital's $25 million 
capital campaign. Dubbed by the 
Boston Herald's Dana Bisbee as one 
of the most " innovative benefit 
party ideas" to com e along in 
recent years, the event was well at­
tended, attracting" Jeopardy!" cultists 

from across the Commonwealth. 
The guests of honor were several 

UH patients portrayed in a special 
slide show displayed that evening, 

Courageous and Caring." They 
were mtroduccd to the audience by 
WHDH-TV newsman and weekend 
anchor Lester Strong, the event's 
host. 

The evening's winner, Paul 
Olowacy of Arlington, won a week 
in Los Angeles, Calif., and tickets 
to sec "Jeopardy!" • 

PUTIING THEMSELVES IN 
"JEOPARDY!" Dorothy Novak, 
top left, assists a trio of UH 
guests- Anesthesiology's 
Joanne Hall-Brinson: Renee 
Willock and Anesthesiology 
Chief Marcelle Willock, M.D .. 
in a pre-dinner round of 
"Jeopardy!" 

Kathleen Murphy, director of the Division of Laboratory 
Medicine, and her husband, Kenneth Gallant in above photo, 

glance through the eveni ng's program. 

Today's Parents 

Ill 
Hassle-free holidays: Keeping it simple can keep you sane 

by Peggy Kociubes 

The holiday<, arc here again, bringing bo th joy 
and disrupuon to family life. Workmg parents 
who h.wc.: their ha nds fu ll norm ally, now fi nd 
themselves taking on the additional job of 
providing picnire-perfcct holiday celebrations 
for their fa m1hcs. 

Culturally and psychologically, there arc 
sound reasons for fam ily traditions and 
celebrations. Ongoing t raditions bond 
fam ilies, as each year everyone looks forward 

to pm:cd ntuals. A.mmal celebrations teach children the joys ~f connecting 
w ith fncmb and family. In turn, these moments serve as rcmmdcrs for 
children that they are val ued by adults. . .. 

There arc, bO\" cver, difficul ties that accompany th ese fcst1V1tics. Work­
mg parent arc challenged to fine~ the tim~ and energy to. plan and ~)reparc. 
A kq to reducing the stress hes 1.11 simplif1cat10~. Rather than ~rym? to 
recreate the elaborate m cm onc of one's own childhood lor the 1m?!?ned 
cdcbrnuons portrayed in Nom1an Rockwell pamtmg and m tclcv1s1on 

• 

holiday specials), look at your own family and determine what would be 
fun and sunplc. Remember last year 's holiday: What were the sources _of 
stress? Try to eliminate them this year. What was fun? Turn these thmgs 
mto annual tradition s. . . . 

Make a list of everything you need to do or purchase. Priontizc the list 
mto three categories: 1. Things that can be accompli_shcd easily; _2. things 
that arc moderately diHicult, and 3. things that arc tunc-conswmng. Then 
assign times to accomplish these activities. . 

Now that you have identified your limited amount of t~mc, energy a~d 
finances take stock of your resources-for instance, the fnends and fam1! y 
who will join you 111 the celebration-and delegate rcspons~bilitics. Sh~mg 
the duties of prcparmg for the holidays is not only a n~ces_sity for working 
parents, but 1t also 1s a way to share ownership and pndc _m the success of 
the celebration. Remem ber that allowing others to contnbutc may mean 
thmgs w ill not be done just the way you would have done them . ~ ~rdcr 
to achieve a hassle-free holiday, you may have to surrender pcrfcctmmsm 
1.11 the interest of sanity. • 

Remember ... You can 
make a difference 

m ospital employees can pitch in 
and lend their support to the 

Sixth Annual Boston Can Share 
Food Drive, currently lll1der way at 
the Medical Center and throughout 
the city. Employee volunteers from 
across BUMC leading the drive 
hope to collect a record-number of 
cans this year. The intent of the 
citywide campaign is to fill the shel­
ves of more than 250 emergency 
food pantries and soup kitchens 
throughout Eastern Massachusetts 
just prior to the holiday season. 

Drop-off locations for cans arc as 
follows: the H-2 bridge; the foyer 
at the top of the Atrium 2 es­
calators, and the lobbies of the Doc­
tors Office Building, the Instruction­
al Building and the Goldman 
School..of Graduate Dentistry. • 
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UH pays homage to an ·unsung hero· 

D ohn Ferguson of Environ­
mental Services 1s being 
touted b> his colleagues 
as UH's "unsung hero," 

having saved the hfc of a stab­
wound v1ct1111 outside of the Hospi­
tal on September 13. 

The mc1dent occurred as Fer­
guson, sluft supervisor from 3 to 11 
p.m ., was leaving work arolll1d mid­
night . As he was driving his car 
out of the Doctors Office Building 
garage onto Harrison Avenue, he 
noticed a man staggering down the 
street holding his chest. " I pulled 
my car over, got a towel from my 
back scat" and placed it on the 
wound, says Ferguson. He then 
threw the man over his shoulders 
and ran into the Emergency Depart­
ment, where the patient was given 
immediate attention by UH's 
skilled team of trauma professionals. 

According to Kate Whalen, R.N., 
of the Emergency Department, the 
man-an apparent robbery victim­
might have died had Ferguson not 
acted so hastily. "H e had vital signs 
that were near death," recounts 
Whalen, "Luckily we were able to 
help him, and as I recall, he was ad­
nti ttcd to Intensive Care without 

needing 
surgery." 

In a letter to 
Connections, 
Whalen and a 
colleague, 
Donna Hovey, 
R.N ., lauded 
Ferguson for 
his willingness 
to get involved. 
"We want to 
make you 
aware of a UH 
'unsung 
hero.' ... .lt was 
obvious to all 
of us in the 
trauma room 
that John 
Ferguson clear-

DOING THE RIGHT THING John Ferguson, who saved the life of a dying 
man, is being heralded by his colleagues as UH's 'unsung hero.' 

ly saved this man's lifc! .... Many of 
us in the Emergency Department 
sec John as a kind person who is al­
ways willing to help." 

Ferguson, who volunteers as a 
cucharist minister in UH's Pastoral 
Care department, suggests that his 
actions that night were " no big 
deal;" in fact , he is quick to pass 
the accolades on to the Emergency 
Department staff for its expertise 

in stabilizing the patient. " I guess 
it's just instinct. It was all reac­
tion .. . .Thc nurses were quick- they 
did a good job." 

Ferguson is trained to react in 
crisis situations: At his second job, 
he colll1scls juvenile offenders at a 
nine-month residential treatment 
center in Wakefield. " I am often re­
quired to make quick decisions, so 
I am used to being alert and doing 
the nght thing." • 

Fonner Hospital smokers now enjoy the benefits of living smoke-free 

D n the following profiles, 
several UH employees 

describe the chains that once 
bound them to smoking and the 
reasons they quit. These fonncr, 
long-term smokers have found that 
there is life beyond cigarettes. 
Hopefully, their stories can serve as 
an inspiration to others. 

Ruby Yablon, Orthopedic 
Surgery, puffed on cigarettes for 35 
years before saying no to smoking. 
"The last few years when I was 
smoking, I didn't enjoy it at all. 
But when you have an adruction, 
you smoke. Your body craves it," 

Smoke-free policy 
continued from page 1 

who wish to quit. Registration is 
through Occupational Health at 
x8400 (638-8400). 

Employees arc reminded that 
smoking is prohibited in all Hospi­
taJ buildings. There arc three out­
door areas where smoking is al ­
lowed; those areas-under the Sky­
light Dining Pavilion overhang; in 
the courtyard in front of the Pres­
ton Family Building, and to the 
right of th e Emergency Department 
entrance, by the bicycle racks- arc 
clearly identified and arc outfitted 
with benches and receptacle . • 

she states rather matter-of-factly. 
The breaking point for Yablon can1c 
in 1988, when her children 
"couldn't stand to be in the ame 
room as me when I smoked. I 
knew then that it was time to quit. " 

As she says, " I didn't want to in­
flict my smoke on others and final­
ly, I JiJ.n't waut tu inflict it un 
myself." 

Yablon, a registered nurse, gave 
up cigarettes briefly in 1975, but 
the attempt proved unsuccessful 
when she went back to smoking 
after gaining some 30 pound - a 
price she wasn't prepared to pay. 

In May 1988, Yablon enrolled in 
the American Lung Association's 
" Freedom From Smoking" pro­
gram, offered by the Ho pital. The 
group support she received during 
the eight-scs ion cour c was her 
prescription for succcs . " I think 
that out of 16 members of the class, 
only five of us quit for good. " 
Cathy Ashrnond of Pia tic Surgery 
is one of those five. "I know that 
Cathy and I would never go back to 
smoking," ays Yablon. "I am far 
more relaxed." 

But, as she suggest , her primary 
reason for quitting wa to live a 
longer, more healthy cxi tencc. " I 
don't want to die of lung cancer, 
and I think the benefit of quitting 
far outweigh the difficulties. " 

For Frank Cruz, a respiratory 

Ruby Yablon 

therapist, five is a lucky number: 
That's how many attempts it took 
him to finally kick the habit. Cruz 
says he picked up smoking at age 
15, but that he "actually didn't 
start buying cigarette lll1til age 
17." Today, in many tatc , 
cigarette sales are illegal to per on 
under the age of 18. 

"I smoked for 15 years; about a 
pack and a half per day," Cruz 
recounts, "And I was a typical 
mokcr- if l ran out of cigarette at 

midnight, I'd get up out of bed and 
go down to the store to buy some." 

ot urprisingly, given Cruz's oc-
cupation, the impetu for him to 
quit came from hi job. "I once 
aw a patient with empby cma and 

who smoked, cougl1 o hard that he 
blew out a lw1g- and he still con­
tinued to smoke. So, I said to 

• 

Frank Cruz 

my elf, 'l better quit before I kill 
myself."' 

Although hi prcviou endeavor 
to quit cold turkey went awry, Cruz 
decided tO give it another hot m 
1982. "I went on vacation, threw 
my cigarettes away and didn't 
mokc again." He uffcred a do e 

call some six month later, when 
he picked up a cigarette, placed it in 
hi mouth and struck the match. 
"Then l aid, 'You mu t be crazy,'" 
as he nu.ffcd out the cigarette. 

Quality of life is a benefit that 
Cruz now enjoy due to hi 
freedom from smoking- and one 
that he points out to patient who 
smoke. " Mc, personally, I didn't 
want to live the last 20 or 30 years 
of my life on oxygen," a reality that 
exists for those who smoke long­
term. • 
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Preparing for disaster ... 

m H activated its external disaster plan during an emergency preparedness 
dnll on Tuesday, Oct. IS. Conducted in C(X)pl!rat1on with the Council of 

Boston Teaching Hospitals and John Hancock Financial Services, the exercise 
simulated the crash of a small twin-engine plane into the 54th floor of the 
John Hancock Tower. UH received a total of six "victims," who suffered 
major injunes. 

• fo rent: In Nepons ct, n 
ot Dorch tcr ch,1rm ng. 
owner occup1 d two f.1m1l 
apartment l I d r t m 
kitchen, pantr , d lath 
downst ms; 2 b r an I d 
upst:.11 rs; floors n:ccnt y 
rcfmished; mwly pamted and 
papered walls. Please no 
smokers or pets; professionals 
p referred. S700 plus utilities . 
Call xB922 (638-8922) or 436-
S7S l . 

• For rent: In Meeting House 
Hill area of Dorchester; S­
nxm1/2 b.r. apt; modem 
kitchen and hath $ 525/mo. 
plus utilities. Call Barbara at 
x8489 (638-8489). 

• Roommate wanted: In An­
dover, near Rte. 93; 20 
minutes to downtown Bos­
ton. Rent includes: heat; hot 
water; pcx)l; tennis; parking 

• One lu. apt. m 
Sn th End convcment to UH; 
cit an· marble mantel; walnut 
, amscotung; newly fimshed 
wood floor; lots of closets; 
only one other unit in build­
ing (a couple); heat and hot 
water included. $700. Call 
262-9S46. 

• Radon testing: Household 
radon-gas test kits and 
analyses available for S20 
through the BUMC Radiation 
Protection Office; reduced 
rates for BUSM students. Call 
x7052 (638-70S2) for further in­
formation. 

Classified ads cost $SO; BUMC perso!l­
nel may advertise for free. Call x8491 
(638-8491) for further infonnation. • 

Turkey dinners served to on-duty staff 

TESTING UH'S RESPONSE TO DISASTER Angelo Hernandez. E.M.T., top left, transports one of 
six crash victims to UH's Emergency Department; in middle photo, Richard Caggiano, M.D., 
director of Emergency Medicine, center, and Helen Grant, R.N., right, triage the patient into 
one of UH's trauma beds; members of the trauma team, bottom photo, provide immediate inter­
vention to all six patients. 

Basketball league tips off with pre-season action 

D he Solomon Carter Fuller Men­
tal Health Center 1991-1992 

basketball league gets under way 
this month with a series of pre­
season games on Wednesday, Nov. 
6, 13, 20 and 27. The regular 
season will begin on December 4 
and run through May 1992. 

All games, which arc free and 
open to members of the UH com­
munity, will be played on Wednes­
day evenings at 6:30 p.m ., in the 
SCFMHC gymnasium. Teams 

coming back this year include repre­
sentatives from the Hospital's 
Security, Dietary, Housekeeping 
and Transport departments. 

A special holiday tournament on 
Wednesday, Dec. 18, will be held in 
honor of fom1er player Roger 
Popplewell, who died following a 
swimming accident on July 7. 

For a season schedule or to sign 
up to play, contact Bob Filmore, 
league supervisor and coordinator, 
at 266-8800, ext. 204 or 504. • 

IT.I embers of the UH staff on 
~ duty Thanksgiving Day, 
Thursday, Nov. 28, can sit down 
with their colleagues to an old­
fashioned turkey dinner, complete 
with all the trimmings. The com­
plimentary turkey dinners will be 
served from 11 a.m. to 2 p.m., and 
from 4 to 7 p.m., in the Sky Light 
Dining Pavilion. 

Employees must present their 
identification badges to receive 
their complimentary meals; other-

Vear-end bonus 
continued from page 1 

Columbus Day and Veterans' Day, 
effective February 1, 1992. 

Bonuses will be awarded to 
employees who were on the active 
payroll for fiscal year 1991 (Septem­
ber 30, 1990 through September 28, 
1991 ). According to Susan C. 
Hancox, vice president for Human 
Resources, bonus amounts will be 
calculated on the average number 
of regular hours eligible employees 
worked each week over the last 
nine months; in most cases, the 
bonus amount will be equal to 
about a week's pay (approximately 
two percent). 

"This is our opportunity to 
thank the members of the UH fami­
ly who contributed to the success 
of the previous fiscal year, and to 
ask them for their continued 
diligence during fiscal year 1992," 
says Hancox. "I believe that this 
compensation program is one of the 
strongest in the City of Boston, but 
to combine it with a year-end 
bonus is highly unusual, and cer­
tainly remarkable." • 

• 

wise, the cost is SS.95 per m eal. 
Itc1ns also ca...,_ be purchased a lci carte. 
Tickets will be distributed the ,.,eek 
prior to Thanksgiving and cari be ob­
tained from supervisors. 

Employees who work the eve­
ning shift, 11 p.m. to 7 a.m., will be 
served a cold buffet. Guests and 
visitors can have their Thanksgiv­
ing dinners delivered to patient 
rooms upon request at a cost of $5 
per meal. • 

Connections, the monthly new paper of 
the University Hospital, is published by 
the Office of Publication ervice , Boston 
University Medical Center, Owen J. 
McNamara, director. Writer/editor, 
Cynthia Lepore; Designer, Deborah 
Brown; Staff Designer, Catherine LeBl ,mc; 
Staft Photographer, Lucy Milne, Education· 
al Media. Additional photos by J.D. Sloan 
and David Ludlow. An spots by Lmda 
Luiso. 

Departmental correspondents: Mary 
C hin, Social Service; Edward Christiansen 
Jr., Legal Counsel; Bonnie R. 
Clendenning, Development; Paul Corbett, 
Material Management; Cheryl Franchi, 
Nutrition Services; David Fraser, Human 
Resources; Carla Henderson, Medical 
Records, Utilization Review, Quality As­
surance; Jeff Jenkinson, Fiscal; Cass Ladd, 
Rehabilitation upport Services; ancy 
Lundgren, Fac11itie Management; Anita 
King, Nursmg; Kathleen Murphy, 
Laboratory Services; Christine 
Roby-Wilson, Cardiothoracic Surgery, 
and Linda Viano, Diagnostic and 
Therapeutic Services. 

The deadline for Connections 1s at noon 
on the first Fnday of each month. Story 
and photo suggestions should be ad­
dressed to Cynthia Lepore 10 care of the 
Office of Publicat1on Service , Robinson 
7, or call x8491 (6,~8-8491 1. The Office of 
Pubhcauon Services 1s pan of the Depart­
ment of Marketing/Public Affairs, Boston 
University Medical Center, Donald R. 
Giller, director. Copyright © Umver ity 
Hospital, Inc. 1991 all nghts reserved. 
Volume 4, Number 11 . 


