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CHAPTER I
| INTRODUCEION

This is a study of the role of the presenting -
complaint'in a Child Guldance Clinic. Two groups were
studied in reference to schelastic achievement. The
parents incone group presented the problem as a méjor con~
cern. In the second group, although the problem existed,
it was not presented by the parents as a major concern.
The focus of this study will be‘to explore the parental
attitudes which contribute to'influencing parents view-
ing the poor scholastic achievement of their child as a
problem with which they need help. ,

The problem presented by the client at his first
contact with the agency has long been seen as importani.
This is the problem he is most concerned about and wants.
help with. Thus, he is more motivated to work on this
problem than'any other., Since motivation is an important
factoé of tfeatment; the presenting problem takes on in-
ereased dlagnostic Importance. Quite frequently during
the intake process, the social worker is able to identify
other areas of difficulty. However, what the social worker
sees as a problem may not be viewed in the same light by
the client. If the social worker contlnued his exploration
and treatment under these conditions, he would be imposing

his values on the client. The client would not be receptive




"tﬁ the wofkeris Apprbadh 'Therefore, ﬁhe}possibility of
the client dropping out of treatment would be greatly en-~ .
: hanced. The writer feels that any infonmation that would
.ald the soeial worker in understanding,the client?s lack
of motivation wénld be helpful in enabling the social
'ﬁbnker to géugeAthe client!s fedeptiveness to exploration
and treatment. ST S

, In this study twenty families of latencynaged
-boyé with poor seholastic achievement>were ‘chosen from tha’
-cases presently in treatmant at the clinic, The following
areas were qxplored»in‘eadh ogse~‘ background character-
 13£108; symptam‘ahéractefiStiés'and parental attitudes to
it3 parental attitudes to their own childhood and to
their son. . Also, “the parental attitudes to the possibility
~of the problem being selvad:and,who was-going to solve the
problem;‘ R ’ | L SIS - . :
v"?f _ The focus of this study is the parental attitudes
“to the symptam of poor scholastic achievement. However,
- the parental attitudes to the child and their own childhood
' were also axplored for it was felt that this eould have an
influenee on-tha parental.attitudegvtoward the symptam.
‘Aihé éymptém 6f‘p66r1schoiasﬁiciaehievemént was chosen be~-
cause it occurs freqnently in a dhild guidance clinic and .
~is not always presented as a problam. | '

The,getting of this study fs the Worcester Youth

Guiddnce Gehter‘established in'1922 and offeringbsarvices



to Worcester and the surrounding communities of Auburn,
‘Boylston, Grafton, Holden, Lelcester, Millbury, Paxton,
Shrewsbury, and Wes_'ti Boylston. The service is offered to
children between the ages of three to elghteen with emo-
tional problems and their families.

[
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| CHAPTER II
THEORETTICAL CONSIDERATION

This is a study of the role of the presenting
problem in a dhild guidance clinic with specific focus on
the parental éﬁtituﬂes of two groups of families of latency~-
aged bdys with poor.soholastic achievement. One group of
parents saw the poer scholastic achievement of their child
as a preblem;with which they needed help, as opposed to
the second group in.phich’this amount of concern was mwt
evident. o
The preSenting probiem is that problem which has

brought the client to the ageney asking for help. This
may be the central'problem‘oriit may be secondary to other
problemS“which}thg worker may identify. However, this
problem is distinguished from any other by the fact that
the.cﬁiéntM35é ¢hbsen to focus oagftbag'g'major'coneern.
In view of this the cagseworker must also consider it in
this Iight. ;Péflhan'statea: o

The problem iz the client's prablem, and his im-

- petus. 1a to get help with it u4s ke 'sees and feels

it . . « . The problem as tﬁe“client‘sees it may
truly be the central problem, or it may be a peri-
pheral one on which he has centered his concern.
Whichever it is, common sense tells us that, since
Wwe can help with a preblem only through the pesrson

who has 1t, we must, at leas} at -first, start with
the troubled person'!s center of concern, with what

he feels is erucial.

1P§r1map, Helen, Soeial"Casework? pp. 29-30.

!




l
it
il

I
|
I
!
|

The presenting problem is important even though it
'may_not be the central problem.beéause it is that problem
.which the client is most anxious about at this time. In
‘order to show the eliént that we understand or want to
understand, we mnst start where he is and go at his pace.
The worker who does not keep this basic principle in mind
is taking the risk of losing the client. Perlman states:
Sometimes the caseworker is so clear in his own '
mind that the problem the c¢lient presents is not
- the "real" one, or he is so eager to establish
-his own speculations about the problem!s sources,
that he starts to focus upon the areas of his,
rather than the client!s, interests. When this
happens, he may find that he has gained full com-
- prehension of the problem but has lost the person
whose problem it is.2 |
The worker must undersﬁand that the problem is
the olient's problem and since he is the one that is ex-
periencing 1%, his vlew of the problem will most often be
different from that of the worker's. Since the problem
has particular significance'to the oclient, the worker must
attempt to understand how the client views the problem.
Perlman observes that: vv |
However "ordinary" a problem might be, whatever
its frequeney of occurrence, however simple its
solution may appear to the observer, it has par-
ticular, personal meaning to one who is lnvolved
in it. A problem may be seen and understood by
an~onlooker; 1t is always, in addition, felt by

its carrler, and it is experlienced with the par-
ticularity of individual difference. There are,.

2Tp1d., p. 30.
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to be sure, reactions common among all of us to
certain kinds of difficulties, but the quality and
intensity of our feelings and the ways ln which we
attempt to defend against_or cope with them are
different for each of us.3v

Perlman further states:

- The significanoe of this understanding~=that
problems have subjective as well as objective
import--~ig that what any given person can or
will do about his problem will be greatly af-
fected by his feelings about it, ' Thus, the
cageworker must elicit and often deal with such
feellngs so that they may implement rather, than
obstruct the client!s work on his problem.u

In child gulidance the problem which the parent
presents is the childts.. The degree of parental motiva-
tion is an important factor in the treatment of the child.
Therefore, how the parent views the probiem is important.
Hamilton states:

The responsibility of keeping a young child in
treatment remains the parent’s not the worker's;
older children must be allowed by the parents to
come. The worker does not have and should not
assume thesright to compel a child to come for
treatment.” :

However, even though the parent does not see the
poor scholastic achievement of the dhiid as, & problem,

it still exists as a problem for the child. We as social

~ workers are committed to making it possible for thé indi-

iidnal to achieve according to his ability. In the case

3Ibid., p. 35.
) Ibido, po 350
Hamilton, Gordon, Psychotherapy in Child Guidanoe,
Pp. 285-286.
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of children, this cannot be done with the exlcusion of
the parents, for as Hamllton states:
The essence of the therapeutic aim is to approach
the parents, not as obstacles to the child!s pro-
gress which must be smoothed away, but to enlist
‘them in the search to remove obstacles in the
childt!s path.6 .

In many instances it is difficult to enlist the
help of the parents for the child due to the problems that
they themselves have as individuals and/cr parents. Poole
states: A

Parents of children who are having difficulty in
school are troubled parents. They may be troubled
individuals, as individuals, but they are also
troubled parents. These parents need help with
the problem there may be for them in thelr childls
difficulty. This is referred to as help to parents
in behalf of their children, but it must be clear
in the social worker's mind that 1% is help to
parents, and the parents must feel the genuineness
of the help if it is to be effective.T

Society recognizes that school plays an important
part iﬁla child?s development and that it provides both a
challenge and an 0ppoi£nnity for him, There he i3 expected
to éoqnire knowledge and skills and to learn conformity in
many respects. The parent who does not recognize this is
at Qdds_#ith séciaty. ‘Therefore, a problem exists in his

adjustment to or acceptance of sodiqtal values, .In order

61Tbid,, p. 28k.

TPoole, Florence, "Working with Parents of School
Children," Social Work in the Schools, Selected Papers ‘
NASW’ pn 390 ' ' . . .
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to be of service to the parent and the ohild'we mnstvata

tempt to understand this problem, especlally in relation

to 1ts possible cansélity. "It is to this end that this

study is dedieated._

-~ The background oharacteristics of these families
were studied because of the.sigpificance»of social class
values in formulating parantal attitudes. By and large,
ohr sohoolslérométe_middleaclass valueég Most teachers

come from a middlénclass backgroﬁnd'ahd are exponents of

‘the particular values of their class. The'child in school
- 1s judged. in relation to middleuclass standards, whether

this is his particular class orientation or not. There- |

fore, if these standérds are:nqt‘the class standards of

the parents, it is impiobgble ﬁhat they would be overly

concerned if their child falls to meet them. Woods indi-

cates:

Children in the middle classes are taught to strive
for good grades, to merlt the pralse of the teacher,
and to refrain from aggression, cursing, and sex

- relations. The families in the lower classes tend
tgtingtill in their children norms directly oppo-

However; the middleaclaSS'oriented schoel system

- also presents an opportunity for vertical mobility of the

lower class family. Broam and Selznick list education as

| BWbods, Sister Franeis Jerome, The American F&milx
sttem, p. 307. . .

|
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a majer}faetor in attaining vertical mebility.9: In that

this epportunity';s,effered,'it does not:necessarily‘mean

that 1t will be accepted. The family must be desirvous

. of mobility in the social strata before it can make effee=

tive use of the educational system . as a means of attaining
_their goal. Woods ‘states: ‘

‘School 1s not neecessarily a social elevator; for

those who have lost hope in mobillty or who never
entertained any hope, it is a symbol of a compe~

tition in uhich they do not believe they can sue-~
ceed.

The parental‘attitudes‘teward their own childhood

were studied because earlier experiences have a more di-
rect influenee on the individual than de class values.

These earlier experiences influence the parent’s attitude

toward similar experiences with their child., Hamilton
states: | '

Serious rejection msually stems from the original

experience now carried over to a second generation.

It is not this child that the parent rejects but

this ohild has touched off her feelings of baing

unloved by her own parents.

Wiehman and Langferd suppert Hamilten’s statement

in the follewing~

‘Conflicts in feelings in early relationships are
later reflected in the parent's relationship with

§ 9Broom, Leonard and Selznick, Philip, Sociology,
P. 194. _. :
" 1Oyoods, Sister Francis Jerome, 95' eit., p. 308,
11Hamilton, Gorden, Op. c¢it., . 277.
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the child. -The pressures, the over meticulous
care or neglect bear a relatlion to those which
figured conspicuously in the parent!s own home
_earlier.12 _

Since it is possible for the ohild to reactivate
or bring to mind similar conflicts that the parents them-
selves experienced, 1t»is alsc}possible that the parent*s
attitude toward the,child’s~problem will be similar to
their attitude toward their own past problem. Poole indie
cates this in her article:

No matter how many years may have intervened nor
how much graduate education may have been added,
when an adult is confronted with the problem of
a child in school, some remnants of the child in
school was himself are bound to reappear.  This
is evidenced in all interviews with pearents. re-
garding school problems. Almost without excep~
tion one finds such statements as, "When I was
in school,” "I had a teacher," "My grades were
poor until high sdhool."IB X

The problems ﬁhat can arise fram the parent!s
over-identifying with the child due to the similarity of
school experiences are innnmerable.- This over=identifi~
cation often causes the parent to minimize the child's
problem because the parents, as ehildren, had similar
experiences 1n school and were able to obpe with them
suecessfully.

In the literature the author found that the par~

121 ckman and Langford, "The Parent in the Child-
renls Psyehiatric clinie,, Journal of Orthopsychiatry,
Vol. XLVi . 220,

v
!

3Poole, Florenoa, ;g. cit., p. 38.
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in formulating an attitude toward the child!s experiences

in school. However, other'feotore can influmence the par-
entts aftituﬁe tewefd'the‘ehild’sfpoor scholastic achieve-
ment. It was felt that lack of concern over the child’s
poor echelastic eohievement'éOuld'also_be;a ramificatioh of

a’rejeeting‘ettitude,towardithe child. If the parent had

an overall rejeetingvattitude toward the child, this atti-

tude would be noted in other areas besides his school ex-
periences. Therefore, parental attitudes toward the childls
experiences in other areas were also explored. The parental
attitudes toward the child were studied in reference to

his experiences in school, recreation, peer groups, and

the home. Ackerman provided the theoretical basis for

this belief.

One way in which a mother may react to her senae
of failure, whether it be gunillt or shame or both,
is to build up the conviction that the child was
born bad and she can do nothing about it. Still
another way is to run away from the whole prob-
lem. She may do-so by detaching herself emotion~
ally from the child or hy developling diverse in=-
terests in other diredtions outside the family, 1l

In reference to fathers Ackerman states:

The seccndary emetional readtions to failure or
uwnimportance as a famlly man may move in a great
variety of directions. One response is to try
to deny the faillure, to provide alibis for being
an inadequate parent, and to place all the blame
on the mother. Still another reaction may be to
withdraw from the family scene, to shrink down
to a minimum the interest projeoted toward the

1l okerman, Nathan, The Psychodynamics of Family
Life, pP. 176. T . 7 -
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. child. Sometimes such men deal with their shame
“and guilt for being a bad parent by removing them-
selves extensively from the center of family, 1ife.15
Most studies stress the importance of the mother~
child relationship and in ﬁhe process of doing so fail to
.include the fathers.n This writer Peels ﬁhat fathers are
1mportant enough to be included in this study, especially -
 since their rela takes ‘on added importance in the life of
a latency=aged boy for whom.they supply male identificaa-
tionalé
Ackezman alsg states.
There has been a Sharper trend toward examining
fathers!'! responsibllities for the disturbances
of the child, and there is now more pressure to
draw him into the center of corrective child
guidance procedures. More and more it 1is rec-
P - ognized that child-rearing is a joint venture,

that the responsibilities are shared responsia
bilities.17

1rv - Im this study we are eoncernad with the attitudes

that parents have toward the symptom of poor adholastic
achievement' when it is the presenting problem or when it
exists,,bux‘ig not the presenting problem. Therefore,
.1£ is important that we conslder some of thé'literature
6n @oof schgiaétie achievement. English'#nd_Pearson point
out that;' | “ , v

The symptom may result because of tensions within

the child himself. There may be a fear of ex-
) ploring, whieh is really a fear lest the child

lslbido s Po 1870
16T63d., p. 159.
173533., p. 177.

so———————
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discover horrible facts; usually, forbidden family
secrets., There may be a fear to learn about sex
lest the child get into trouble from having such :
‘knowledge '+ . . The symbolic function of reading
often is affeeted by the fear of exploration. A
reading inhibition may follow a threat against ex-
ploring his own or others genitals. Learning 1t-
self may mean the giving up of primitive pleasures.
The:chlild may suffer from guilt lest compegition
mean ﬁhe destruetion of dangerous rivals.l

Gerald Pearaon, in a survey of learning difficultie
indicates that:

_The ability to learn is a function of the ego and
therefore its disorder is produced by influences
which affect the ego functions,19

Josselyn states-

~In many 1nstances of poor school aehievement the
emotional problem is more complex and deep-seated.
Often the blocking of learning capacities is re-
lated to early repression of sexual curiosity. Hav-
ing asked questions about sex and been censored for
hils curlosity, or having felt that for some undis-
closed reason any questioning about sex was wrong,

- the child had to deny his interest in learning in
that particular area. Normally, sexual curiosity
expands to related aspects of life and develops
‘into an eagerness to learn about many things, If
the sexual curioslty 1s repressed before this ex-
pansion occurs, the desire to learn is also re-
pressed. Bearning in -any area ls then a forbidden
pleasure.2

, This'study is concerned with the parental attitudes
toﬂard,the,sympﬁom of poor<sdholastic,achievement. Very

18Engli&h, 0. S., and Gerald Pearson, Emotional
Problems of Living, p. 300-301.
19Pearson, Gerald H, J., "A Survey of Learning
Difficulties,” The: Psychoanalytic Study of the Child,
Vol. VII, p. 385, °
. .20Joaselyn, Irene, zohoseeial Development of
Children, F.S A.A., P. 86.

II




often these attitudes are such that the child whois doing

poorly in schoclladesvnoé receivéfhelp beeause the parent

' does not see tha dhild’s poor scholastic achievement as

a problam. S

, Eduéation plays an 1mportant rale in our society
.ﬁdday. It has such a high priority in the qualifications
of the 1ndividual, that one Who is wiﬁhont it is severely
ahandieapped. The individual -who is handicapped oannot
“_fnnction to the best of his potential. Soeial Wbrk recog-
nizes that the 1ndividua1 is the primary concern of society
and we as. social workers are dedicated to aiding the indi=
'vidual in the fnll realization of hls potential. There~
_'fore, we have a rasponsibility to the ehild with a learning
problem. However, if these childran are to be helped 1t
ié important for us-to understand the pcssible reasons
'for the parental attitude which is hindering our helping
the child. In this way, we will be better equipped to
bring about change in the parentis attitude in. order to
help bhe dhild through the parent.
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' CHAPTER IIT
o METﬁoDOLOGY
:ePurpese er the Studye

The purpose of" this study is to examine the im-
portance of the presenting preblem in a child guidance
f‘clinie. The presenting preblem.has been studied in re-
'1atien to the attitudes of parenta ef lateneyaaged boys"’.
with poor seholastie adhievement.; Twe groups of parents
were studied, one greup saw their child’s poer scholastic
 aehievement as the presenting problem.while the other did
net, alﬁheugh peor sehelastic aehievement was present.

, The Samgle Seleetion e

| Peer seholastic aehievement was. . selected as a
'problem to study because it so frequently occurs as a
symptom in a Child Guidance Clinie. The writer has limited
.the sample to 1atency~aged boys because ‘the problem of
poor scholastie achievement 18 more predeminant in this
'greup than any other ‘at the Center. o , _

The "treatment" book was ueed by the writer in
»the first step of‘selecting cases for this study, This
book gives identifying information, plus the symptqms
present in each case in treetment atvthe Center. Thirty~
sit‘caseeAef iategeybaged boys, with peer scholastic |
.aehievement‘lieted.es a sympteh;'were'seleeted from the
treatment‘boek.v This greup was‘furﬂher'fefined by re-
moving all cases in which the ehild!s capacity to learn

p——
=
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'was questionable, due te mental defioieneys

~ The writer then established two groupings, one
in Which poor schelastie achievement was presented by
the parent ae a preblem.with whidh they wanted help, and
‘a second in whieh the preblem.was not presented as a
major concern., Ten easee were selected frem each of -
v}these groups, giving a»total'eemple»ofvtwenty cases,
 The seleetien'wee_Eaeed qniehe qﬁelity.and,quantity of
recorded material;, The-writer'also eeleeted eaees in
ﬁhieh eoth parents were'invelved 1# treatment or at least
in the infake process. Hoﬁever, in three instances the
writer was unable to meet the eriteria becauee ﬁhe fathers
'were not seen at the center due to job eommitments..

Data collection

The data were obtained by applying the schedule
”r(eee appendix) to theurecorded materialvavailable on

each eaee; Heﬁever,‘in‘a fow easee tha-recoréedrmaterial_
wee-ineuffieient in’duelity'and quantity for #he-purpose
of the study. Therafore, at times, it was mecessary to

~supplement the_fecordeﬁ-maeerialvwith4personal inter-

views withnthe partieular‘therapisfe involved in the case,

fInformation obtained from the ﬁherapist was, for the most
vpart factual. . ” |

| o The writer did not confine himeelf to the material
f presented at intake beoauee in many instances the parents

- wWere able to talk about their child and his problem.but

————— I R R R R R R R we—— ——— —
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were unable to talk about themselves during these earlier
-ccntacts withethe Genter.~

Ususlly this is due to ﬁhe parent!s anxiety about
asking fer help. One way of handling this anxiety is to
project away froﬁ themselves the reason for the problem,
by discussing only the dhild ‘and his prcblem. The need
for this primitive de:ense is diminished once a'relation4
ship 1s established with the therapist in which the client
realizes he does not have to protect himselr against at-
 tack. Due to the brief nature of the intake process,
very often a strcng relationship does not have time to
'mature. waever, as treatment continues the relationship
' 1ncreases in 1ntensity and the elient is able to present |
himself mere,clearly,‘ Therefore, the writer found ib
hOre prcducbive tc:include all recorded.material as a
‘source of data. o o | , - ‘
i Infonmation concerning the background and atti-
.,tudes of ‘the’ fathers in boﬁh groups was scarce due to
their limited involvement. In three cases the faﬁhers
" never came ﬁo*the Center;_‘Tﬁermajority.of‘these fathers
vvthat did come to the Genter were only involved in the |
* intake process and 414 not continue in treatment. In
"ﬂhose eases where the fathers’ participaticn was limited
‘or non-existant, the mothers had very often supplied in~
-fonmation concerning the fathersi basckground and attitudes.

In_ﬁhe cases where the'mothers hadvsupplied the needed
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”ﬁinformation, it was acceptad as being a true indication'

'of the faﬁhers‘ position.- However, the writer realizes

':that the significanee of this information is diminished
because of this faetor and has hesitated in drawing any
conclusions from it._:A R

| The areas ecvered by the sohedule (see appendix)
wepe thevfamily background, symptam characteristics, and -
| the parental attitudes toward their own childhood the |
symptom, and their son.
|  Data Processing

‘ Throughouz the stndy the writer has applied vari-
ous ratings to the data. The-majority of these ratings
are self-explanatory. However, there are a few which have
A specifio maaning in this study. These ratings, along
,with their definitians,,are as follows..

A%titude Toward Symptom — '

One area explored 1n this study was the parental
attitude toward the severity @f the symptam of poor sahol-
'astie achievement. The ratingsAapplied in this area
weregi"#ery conaerned,"‘“ooﬁcerned,“ "émbivalent,"'oﬁ
"nét 66ncéraed.“v'Thé inﬁénsiﬁy'of the parental concern
vwas rated aecording to the anxiety noted wiﬁhin the re-
sponse. o | |
| i, An‘example,ong,ﬁ#ery concefned“ attitude is seen
iﬁ‘fhé;rééponse‘made_bY’SneAmothqr ﬁhb,éaid,'*I’m s0 '

‘worried, I don't know what to do."

o — — — ra—————
—— e e e — —~ ——
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ArTheﬁcohaerhed“ parénﬁ1ree6gnized the problem
‘himself énd'waﬁtéd to'do,SQﬁeﬁhing about it, whereas the
ngmbifalentﬁ pérentxthbught thatfiﬁfééﬁld,be a pﬁdblem5'
‘but just was not ‘sure. ’ |

A‘, : The parent who was "not connerned“ did not see
vfhe ehild's poer sdholastic achievement as a problem and
was not interested in recaiving help with it., Those par-
ents in the PRESENTING group with this attitude' were not
self;referred. Therefore, there had been some external

: pressure to seek help.w

Attitudes Toward Solving Problam

| Another ares explered was the parental attitudes
'tcward the possibility of the problam being solved. In
 this area; the writer rgted dgtaA positive, "ambivalent,"
6: "negative." A "pésitiveﬁ attiﬁuﬁé‘was ¢hé in which
thé'parentsvtﬁoﬁghi the'proﬁiemvbould be solved, as opposed
to the "negative" attitnde_in*whichfthe pareht did not
think'the‘preblem.conld be solvéd; The parent with an
‘f"amhivalent" attitude was not sure whether ﬁhe problem
conld be solved or not

Extent of Sdhool Pressure’ -

A third area. in which speoific ratings were ap-
plied was the_question concerned with the extent of school
 pressure onlthe pérehﬁ§ tofget_h91p fbrvfhéir child. The
ratihgs applied‘were."great;h ?meqiﬁm;" "weak," or "none."

When the parent was told.to get help for the child or the
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Edﬁild wouldﬁbe remeved f#em.the’echeeleithieewas seen as

| "great" pressure; A“ﬁedium"'pressure~ﬁae the same as
fgreat," except the parent was not threatened with im-
pending action against the.ehild - If the school suggested

that the child might need help, this Was seen as "weak"

pressure.

Parental Attitudes Toward Ghild and own Childhood
, ~ Experiences

“_ : | The attitudes of the parents teward their child,

and their own childhood experiences Were also examined.

The writer used the same ratings for the parental atti-
tudes in beth areas. . The parental attitudes were rated
as "accepting," "ambivelent,"‘ -d-”rejeoting.". Thesel

ratings were understeed te mean the fellowing-

|
|
M »'.J}?Agoepting“ —tPositive feelings toward an experi“
| ' B “enee 1n which gratification was
, obtained. _
1'“Ambivelent”;f'Pesitive and negative feelings toward
o | - 'an experience in which gratification
o | was - inoonsistent. ’, - ‘
"Rejecting"‘; Negative feelings toﬁard en experiéf
;iP | S 1';2fvﬂtm v .ence in which gratification was not |
/obtained

An example ef an.”aceepting" attitude was seen

in one parent Who was,qﬁite pleesed'ﬁith'his sen's peer
relationships because as he said, "All the kids like him.

Theylre always coming over the house after him.“ Anpther

——vev——
A —
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. parent was "ambivalent“ about her child’s friands. She
commemted, "The children are a11 very nice, but I wish
he'd play with children his ovn age.” '

L An axample of a "rejecting" attitude was seen in
ohe'parent who.was npset.about her son's companions. She
:ccmMBnted ‘"Thejire'all’a'bunch of ruffians. I tell him
not to hang around with ﬁhem, but he still does.

| Scope of Studz '

 In this study twemty families of latency-aged
boys with poor schclastic achievement were chosen from -
. ‘the cases presantly in treatment at tha Centar. The
'following araas will be explorad in each case: ‘béckground
dbaracteristics, parental attitudes toward the symptom;
parental attitudes toward ﬁheir own childhood and to
ﬁheir sonj alsc,'ﬁhe:parentallattitudes towardvthe possi~
‘bility.of ﬁhc'problcm:bcidg'Sclvedland who was to sclvé»
the problem. | e lb : .d |
- Setting

’ The Wcrcester Youth Guidance Center, 1ike many
‘of our child guidance clinics, had its early beginning
as an out-patient clinic of a~state hospital. In 1921,
”responding‘focﬁhe increased interest and need for psy-
'chiatric:servicés for children, the Wbrcester State Hos-
pital_estgbliched an outapatient-service for children
gnd-adulﬁc..'This,servicecoffcréd rcgﬁlarly scheduled_
‘sessions in'whichvbcth addltS‘andlchildren were examlned

e ma—— e e e
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and recemmendations fer their care given.

The early clinie was prineipally a diagnestic

veeﬁter and an advice-giving,service. The;eeurces of

referrals were for the most part the courts and the vari-

ous secial'ageﬁeies, despite,the many attempts made to
~ remove the'soeial}stigmageroﬁéht on by its association
with a ﬁental institution. A further attempt to over-
come this barrier was made in’ 1923, when the out-patient

service of'Woreester»state Hospital was discontinued

and re-effered«by the newly formed Mental Hygiene Glinie'
of Memorial Hospital, a general hOSpital which had ac-
quired community aceeptance. '

' The clinic received its first full-time director
in Angust of 1929. With the appointment of the director,

the olinie's pregram.was expanded and became a teaching
, eenter for student psyehiatrists, psychologists, and L
, " social workers. VSinee the-faeilities of Memorial Hospital

~ could not meet'the‘demehdseefvthe expanded program, a .

spaeious residence was ptrchesed,IWith the helpvof'privaﬁe‘
pledges, ‘o house the rapidly growing Wbrcester Ghild

| Guidance Glinic.v‘~ o

In 1939 further attempts were made to eneourage

parents to initiate applicatiens for treatment This

“was done threugh an educatlenal program and the establish-
ment of a fee : system. It was theught that the fee sysbem

- would abolish the dharity aspeets of the clinic and
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| approaeh is commenly ealled "the team approadh "

}

| eneeurage'the'elient’s'reeogniﬁién of.the‘value.of treat-

‘ment.

In an effort to encourage the~oider'youth to seek

-help with.his problems, the name  of the elinic was ehanged
in Nbvember, 19h8 to "The Wbreester Ybuth Guidanee Center

The Center had eontinued to develop into ene of renewn.

It plays a. ma;or role'in the 1ife of the community, con=-

| tributing greatly to its mental hygiene programs throught
‘the use of 1ts eduoational and consultant faeilities. |

Treatment is the primary function of ﬁhe Center.

“In keeping with medern ehild guidance practiee to oreate*
 the most faverable milieu fer a ﬁherapeutic relationShip'

and to minimize the opportunity fer friction between
parent and child during therapy, the clinie provides
separate therapists for both the parent and the ehild

"with~whom«eaoh ean: fonm a confidential relationship. ﬁhis

*

The age range ef the children aeoepted for treat-

. ment is flexible but in general it includes children from

age three: te eighteen. 'The greater percentage of the

_Genterls elient population is made. up of children in the
, lateney stage of development.> The'majerity of this group

are beye.

Relation of ﬁhe Setting to the Study

Many ef the ehildren 1n treatment at the ﬂenter

are'being seen because they have problems in their
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.does not,

_adjustmeht to soaiety; A‘maj’o:zf tésk of the latency-aged

_-éhild is' ad justment tb ‘the school Situation. Poor schol-

astic aohievement is one of - tha ramifications of diffi~ :
culty in adjustment to this new situation. Therefore s

poor scholastic achievement is noted in a great many of

‘the olients in treatment at the ‘Center. ~However, not in
all cases is it mentioned by the. parent as a problem with
fwhich they desira help. In view of this, the writer de-

cided to exPlore the possible reasons why ene parent .
sees the poor scholastic achievement: of their child as
& problem with which they need help y Whereas another

1
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HAPTER IV .
‘  DATA PRESENTATION
The' data will be presented in the following order.”'
background oharaoteristics of the family, parental atti=
tudes to the symptom, parental attitudes toward their

fown childhood, and parental attitudes o0 thelr son.

The word PRESENTING will be used to indicate the
group in whidh the poor eoholastic achievement of the
child was mentioned~by ﬁhe parents-as a’problem.with

_'whioh they. wanted help. ~The word EXISTING will be used
',to indioate ﬁhat group in which poor scholastic achieve-

;ment was evident but was not seen by the parents as a

problem with which they wanted help.

Background Gharactaristios

"ége of Ghild and Religion of Family

v All of’the boys studied were white, in the latency

‘ stage of development ‘and doing poorly in school scholasti-

cally. The ohildren studied ‘Were from six to ten years
old. However,.the majorityﬂof-the children in the PRE=

4 SENTING group were younger than ﬁhose in the EXISTING

'greup.

The majority of the families in the PRESENTING
group and fifty per. cent of all oases 1noluded in the ,

‘sample were . Gatholic. In the EXISTING group there was

an equal distribution of Gatholios and Protestants.

However, there was a higher.degree of "unknown" responses

25
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in the EXISTING group than in the PRESENTING group so the-
writer hesitates te draw any conclusions in regard to
religious affiliations, S '

There was only one family of the Jewish faith -
out of all the cases studied, and this family was part

'or ‘the EXISTING group. This is an interesting finding,

since tha Jewish culture plaees an extramely high value
on scholastic aanievement.,»See,Tabla 1.
o - TABLE 1
. A&E OF GHILD AND RELIGION .OF FAMILY .

" Presenting = Existing

CGath- Jew- Proteés—--Un-- - Cath- ~Jew- Protes- Un-

Age . olic . 1sh . tapt . ~¥mown . olic 1ish tant  lknown

6 ;' - - .- - - - 1

7 5 - 2 e e S
8 1 - - - T T

9 1 = e a 1 - -
10 - e”{fi;,ff@t,,iyi’f;Q,v_a', -2

Ordinal Position and Number ‘of. Siblingslyjﬁx
| All of these boys were living in . the homes of both

~their natural parents, except for one: bey in the EXISTING
graup. This bcy ‘was born wut af‘wedlock ‘prior to ‘his

mother!s marriage tc a man who was not his father. This

~had an influence en his fatheris attitude toward wWho was
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going tO»solvé the problem. All of the boys, except three,
hﬁdVSibiings blder or younger than themselves. These three
were part of the PRESENTING group., In no instance were
there more than four sibiings in the home.

" In the EXISTING grcup'fifty peé cent of the fami-
lies had.thxee éiﬁlihgsg The}majority of the boys in the
~ PRESENTING group had‘éna or nd‘éiblings. In general the
feamilies in the EXISTING group were larger than those in
the PRESENTING group. |

"'Thé‘bésitiénbof the ehild in the home, in relation
to his siblings, is an imporfant factor for oonsideration.
Fbr, if'the child is the oldest, he'experiences the school
situation without the family having gained prior knowledge
- of the school’é\&xpectatioﬁs by experiencing it with
another child. It"was>fonnd that in eighty-five per cent
of all the cases studlied, the child had the first or
‘second ordinal position in the home. In the PRESENTING
- group sixty'per ceﬁt]of the:chiidren studied ware the
firsﬁ child, whereas in the EXISTING group eighty per cent
were the sécond'chiid'in“the_hdmé; Therefore, we can see
this factor mentioned above'opérating to,a large extent
in the PRESENTING groupQ' Tﬁble 2 illustrates the relation
in both groups of ordinal position and number of siblings.
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TABLE 2
ORDINAL POSITION AND NUMBER OF SIBLINGS

4_Presenting e BRI isting

Position . siblings Position Siblings
e 12 3k 012 34
1 303 - - = 1 - -2 - -
2 '-;'-4‘-.1--{" 2 - 2 - 5 1
3 - e - -2 3 -
b SR } o mm e

F'amiii ‘Thcome -

The financial inoame of the families studied was

| determined by the amount of the fee that they pay the
agency.‘ The agency uses a sliding scale based on the

, familyfé financial incoma to detenmine the amonnt of the
fee that will be charged. Therafore, the fee paid by

the family is ‘an indication of their financial income.
The majority of - cases studied had an income between

$3, 381 00 and $7,5u@ 00 yearly. One family in the

' EXISTING group had an. incame over $10 000.00 a year.
waaver,{this'wag_a;combined income of bqth parents.  A .
~ breakdown of iﬁcaﬁéifcg the families of both groups is
‘included in Table 3. B

|
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' PABIE 3
L ;lIKCOME ,

',(1550— (3381~ (szol-f (7541

Income . ~.3380) 5200) 75&0)._. -»up) Unimown
Presehting | l‘é‘: - 3'l"”,hf‘ = 1
‘Emgléymenﬁ.l

In thrée'ééées out 6f“the twenty studied thé
. mather was amployed, one as a school teacher, another

'_as a commercial artist, and a third as a factory employee.

~ The sahool teaoher was the only mother involved in gain=

ful employment in the PRESENTING gronp. < AYL of the faﬁhers

studied were gainfully employed. Therefore, exdept in

the threa cases mentioned, there was only one parent en-
' gployed in the families studied. '” |

_ The amployment of ﬁhe fathars, in reference to

:job status, was also studied0 It was found that in ﬁhe
majority of all ﬁhe eases stndied, the father was either
lsamiaskilled or skilled.: However, the majority of ﬁhe
fathers in the PBESENTIHG greup were eiﬁher unskilled

or semi-skilled, whereas the majority of faﬁhars in the
EXISTING group were eiﬁher semiaskilled -or skilled.
”Therefora, the fathers in the EXISTING group had attained
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'SENTING group. In the entire study, there was only one
‘prcfessional noted; he was an engineer. Table li shows

the occupational étatug”of thé fathers in'both groups.

Ochpationf_ZT Unski1led¢fSemi=ski1léd,rskilled'Proiessional
Presenting o L3 oo
Existing ... 1. ..k B e

values fiémvthe parents to;the_childiaould piay an im-

a slightly higher jdb status than the fathers in the PRE-

 TABLE k4
FATHER'S OCCUPATION

Parental Educational Achievement

It was felt that the transmission of educationel

pértént'role'in‘thé educationa1>éndeav0rsxof the children.
In;viéw of this,'the edﬁcgtionai backgreunds.of both
ﬁgthers,and1fathéésudf tﬁe two grbups‘wéfe‘studied‘and
compared: E B ,._ : | |
In the Baéavof both parénté, 1t was found that

the majority had attended grammar school and high school
with the greatest number being high sehool graduates.

. One father in the PRESENTING group;was a college
gra&uate and one father in the EKISTING group was a
graduate of a Sehool of Sooial Work. fThis was the high-

est known educational adhievement of either parents in
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| both grou.ps°

‘college education. She was included in the PRESENTING

- the few exdéptions mentionedg thevedueational achieve-

....... . .PARENTAL EDUGATIONAL ACHIEVEMENT

. Groups. . mar .  School ness lege Grad. lmown
- Fathers Presentiﬂg-, 3 ‘h‘ - 1 - 2
© Existing 2 = 3 1 - 1 3
| MbtherS'Preseﬁting 1 6 - 1 - 2
| Existing 2 T - = - V,l;¥

'Duration of Problem  :

 of poor sqholastic achigvament. In,the ma jority of all

. cases studied the duéationfof the problem was from one .

There was a greater number of high school gradu-
ates among the mothe?s than thera were among the fathers.
However, thére was oniy a minimal distincfion between
the PRESENTING ana EXISTING'grcups for the mothers or

fathers. There Was only one mother who had received a
gfoupvand was employed as‘a schdelgteacher. Other than

ments of'the pafents of both groups were olosely related.
A more concise picture of the results is given in Table 5.
TABLE 5

Gram- High - Busi- Col- Un-

Information About the;;zmptam .

Table 6 shows the duratien of the child’s problem
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tevtwb years. The problem.had existed in seventy per-éent.

of-thé childfenyin the PRESENTING group for one to two

years. Hawever, in the majority of children in the

EXISTING group the problem.had existed fram.two to four
years. Therefore, the problem had a slightly longer
duration in the EXISTING group than it did in the PRE-

' SENTING group.

There was one case in the PRESENTIHG group where

the problam was of a recnrrent.nature. In this ease

there had been a great deal of family discord, so much-
so that the child had been placed by a proteotive agency .

at one_time.' However, the familly was together again at

‘the time of this study.

TABLE 6
. DURATION OF THE PROBLEM . .

sy e N s .

‘Years . . Recurrent . One . TwoA_Three .Fonrl.Unknown
Presenting - 1 3 b 2 - -
Bxisting. =~ - 3 2 2 2 1

Attitude Toward Extent of Problem _
The nexéfarea studied“was'thé‘parental_attitudé
toward ﬁﬁe severity or extent of the child’s problem.

This is an important area to explore, because if the

parent does not feel ﬁhat the problem 13 a serious one,
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I he will be 1ess motivated to work on it. It is shown in
Table T that the majority of parents in both groups were
"eoncerned" or "very concerned” sbout the extent of the
problem. 'The ﬁ&jérity of the mothers in the'PRESENTING
group were "concerned" or "very cencerned.” Howevef;
twenty per cent were "ambivalent“ and ten per cent were
"not coneerned” at all. These three cases of-aMbivalence

'and lack of concern are interesting, since the presenting
complaint of this grsup was the child's poor scholastic
achievement. However, not one of these cases were selfs
referréd.-'Insﬁhectwb_cases‘of,"aMbivalesce,” they were

| referred by the sbhééi with the'extent of school pressure

being classified as "weak." The one case of "not concerned®||

was referred by another social agency and the ‘extent of
school pressure was classified as "great."

The maternal response for the EXISTING group on

' this issue indicated that they were either "very con~

cerned" br “ambivalent,“ with one being "not concerned.”
It is possible that thair response was influenoed by the
other symptoms presented by the child, =

The paternal reaponse to- this issue Showed that,
although ﬁhe fathers were concerned about the ‘severity

of the'problem,‘ﬁhey were not.as ‘concerned. as the mothers.

:The fathers 1n the PBESEHTING group were concerned slightly

more than the faﬂhers in tha EXISTING group. However,

this finding is influenced by the high degree of "unknown"




responses in the EXISTING group.

TABLE T |
PARENTAL ATTITUDE CONCERNING THE EXTENT OF THE PROBLEM

Mothers Fathers
-.M,A;P:esantins.-Eiistins-_ﬁiresﬁétins, Existing

Very concerned : 5 ] 2
Concerned .

Ambivalent

Not concerned

Attitude Toward the Possibility of the Problem Being Solved
" mable 8 shows the parehtal atti%udevﬁowérd the
possibility of the problem being solved. Tha‘majbrity
of "unknown" ﬁgsponses~show that the parents thdught sqme—
thing could be done about the problem. This was classi- |
fied as a "positive" attitude. "Negative" attitudes were
non-existant in maternal responses of either groups.
However, there were threa'instandes'of "negative” responses
~ from the fathers in both groups. Of these three re-
sponses; one father'thought the child would "grow out
of it," anotﬁer was "doubtful” that anything'coﬁld be
done, and the third was indifferent, not caring one way

erkthe other.

34
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PARENTAT, ATTITUDE CONCERNING THE POSSIBILITY
. ... OF THE PROBLEM BEING.SOLVED .. ....

. Mothers o Fathers
Presenting Existing  Presenting Existing

Positive
Ambivalent
-Négative -
Unknown . .

Who Will Solve Problem

In order to gauge th; parental motivation and
potential for working on the problem, the writer noted
the extent of-responsibility each parent would take for
the treatment of the child by listing who they thought
would solve the,prbblem., In the authert's epiniqn, the
most favorable responses’ﬁé this question would be the
fellowing, respectively; "FatherQMother~Ageney," "Mother-
Agency," "Father-Agénéy.“thust under rifty*per'cént of
all "known" responses fell into these three categories.
Hatefnél responses made up a gréater nﬁmber of the fifty-
per cent. It was also'noted that parental responses from
the PRESENTING group were more favorable than those from
the EXISTING ‘group. |

' Thig question alse gave an indication of shifting

35



0|
.i

1

of r88ponsibility. In four casés the reaponsibility for
solving the problem was shifted to the agency. In two

of these four cases, this was:donebby mpthers of the

| PRESENTING‘group. 'It'was d@he once by a mother of the

EXISTING group and by a faﬁher of the PRESENTING group.
In one case responsibility was shifted by a father in the

‘EXISTING group to the mother. In this case the father was
" not the natural father of ‘the child. -Ehe'dhild was born

out ofvwadlock'pricr ﬁo'the marriage of the two parents

studied. Therérore, the shifting'of responsibility in

this case is more understandable, for as the father said,

"Itls not my kid.‘_.=,f

Thera was a high degree of unknown responses on

this issue. mnerefore, ‘there is a limitation on the con-

_clusions that can be drawn.. In Table 9 the varicus re-

i,sponses to this: question are shown.

TABLE 9
. WHO THE PARENTS THOUGHT WOULD SOLVE fHE _PROBLEM .

Mothers ' Fathers

Prasenting Existing ;-fxaaanting .Exiating_'

Father ,   -11_;‘  e o - e
Father-Mother g 3 ‘f - 1 -
‘fathgr-ﬁother—lr '33~J7 - 'fli' S 2 2

Agency
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— B Mothe;;—- ' f;thersr ' d
Presenting Existing . Presenting Existing

‘FéthérFAgenoy 1-~ - - | 1 -
Mother-Agensy 1 | 3 - - 3
Agency ,v  2 : ; - -
Don!t Care-Don't 1 1 1 2

: Know,}Etc. _ ' _
Unkpown - b i 5

Prior Attempts at Solution of. Problem

~ The writer felt that it was impertant to examine
any prior attempts -the parents had made to solve the prob-
lem by contaeting other‘soﬁrces of hélp. If prior at-

tempts had been made, this could be used as an 1nd1cation

of oonoern -and motivation for help.

H " Tt was noted that in six of the cases in the
PRESENTING group no prior attempts had been made. In
-two of these six, the problem had been ig existance for

three years. In thrée;caSes of these six the problem
ha&va duration of two years, In‘the remaining case the
‘»problem had béen}in‘existgncerfor a year and a half. ’
.Inlpne'case in'ﬁhiéhjuha‘problem had a duration
of one»yéar there had been three attempts at seeking
‘help. | - o |
" . In the EXISTING group there were only three cases

in whidh no prior attempts for help were made. However,

in only one case were the attempts at solution related

= - - g . T s A ettt e ettt - e, ..'-‘ n
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to the child!'s poor scholastic achlevement.

0f the sources of help avallable, that of a
medical nature was sought the most, with school consul-
tatlon being next. For the most part there was a big
spread as to the typé of help sought. See Table lO.

| TABLE 10 '
.. PRIOR ATTEMPTS AT SOLUTION OF PROBLEM .. .. .

: School X Psy- Psy~ Soecial
Medi Cler Consul- chia~ c¢olo- Serv- Un-
. =cal ~gy . tation trist gist ice . None known .

Pre~ 2 1 2
senting -

Exist=- .
ing 2 .= 1 . .

Parental Attempts at Solution of Problem

| Table. 1l shows the parental. attempts at.solving
the probiem.themgelves,.uThese responses fell into the
category of eitﬁei disoipiine or reward or both. There
was one.iﬁstamce where the only attempt made was "hagging
and yelling." ,Thié ﬁas rated as "other" because it did
not £it into the category of discipline. This attempt
seemed to mirror the parent!s own anxiety éoneerning the
probiam. Howeﬁer, it was»used as an attempt at correcting
the situation. |

There were five cases 1n each of the groups, which




£it into the "discipline” ocategory. "Disoipline" included
anything from restrictions tb oorporaiAPunishment.
"Reward" was used to a greater extent in the
EXISTING group than in the PRESENTING group. _
o There were two cases in the PRESENTING group where
both "discipline" and "reward" had been used. This situa-
tion also existe&‘ih one case in the EXISTING gfoup.

However, the partioular method used was dependent on the

modd of the parents at the timé;of a crisis in problem.

TABLE 11
'PARENTAL ATTEMPTS AT SOLUTION OF PROBLEM . . .. ... .

Presanting ' 5
Existing = 5

Source of Referral

| Due to the authoritative nature of the school
system, it is important to know the sourée of referral,
beeaunse in a school referral the school may see the child
as having a problem but the parents do not. Thils was
exemplified in two cases in the PRESENTING grbnp'th

were referred by the school, but the parents wers not
concerned about the problem. :

- In this study three cases in each group were
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classified as sohoolfreferralg :waever, the greater number

of cases in both groups were self-referred.
There was not much difference between the PRE-
SENTING and EXISTING groups in reference to referral as
1s indicated in TABLE 12.
a TABLE 12
~ SOURCE OF REFERRAL

- Self . .

- Sehool . Other -

5 3 2

Presenting
Existing . . 4 . .3 3

Extent of School Pressure

Table 13 shows the extent of the pressure asserted
by the schools to got the parents to seek help with theilr
child!s problem. It was noted, in the majority of all
cages studied, that school preésure was "weak” or '"non-
existant." |

| There were'thrée instancesgwhen,thé pressure
asserted by the édhool was rated as "great” by this
writer. Twé of these cases were found in the PRESENTING
group. In one of the cases the child had been doing
borderline work for one yéar. The father was "concernéd"
and the mother was "Very c6hcerhed“ about the problem.

This was a case of self-referral. The school had spent




a great deal of time in urging‘the pgrents to seek help,

but they did not refer the famlly themselves. In the
second case the problam.wés ofvé recurrent natufe. The
child had been doing failing work but the parents were
not ooncernéd. Hdwever, the‘édhool insisted that some-
thing be done abbut the child's poor scholastic achlieve-
ment or else the'pafénts wbuld have'tg place him in another
school.

The third ca#e_was‘found in the EXISTING group.
The school had insisted that the child be seen and had
teferred him ﬁhémselves. However, this case was different
because the school was more concerned about the child!s
acting out behavior than they'were’about'his poor schel-
aStic‘achievement.

It seems evident that, although the school is
assertiné some pressure, the‘inconsistahcy of it indicates
that it is‘tha result of individual endeavor rather than
a prescribed pat#ern of dealing wiﬁh the children with
poor scholastic aohiavdment. |
‘ | TABLE 13

. EXTENT OF SCHOOL PRESSURE

i Great | Medium  Weak . None. Unknmowm = .. .. .

Presenting 2"




Proximity to Academic Fallure

The severity of the problem was explored as de-

termined by the prbximity to academic failure.

In the majority of cases studied, the child was

doing "borderline" work. In twenty-five per cent of the

cases studied, the child was "failing."

It is interesting to note that there was a greater

degree of‘"borderline" and "failing" among the EXISTING

‘ group than among the fRESENTING group. However, the

parents in the EXISTING group still did not see this as

"a problem,

- In only two instances in the PRESENTING group

did the parents wait until failure had occurred before -

seeking help. See Table 1h.
~ TABLE 1k

SEVERITY OF PROBLEM AS DETERMINED
.. .BY PROXIMITY TO FAILYURE . .. . . . ... .

_______ .. Passing = Borderline . Failing
Presenting 3 5 ' 2
BExisting .. . 1. .6 . 3. .

Parental Attitudes to Thei Own Childhood

Parental attitudes toward their own childhood

experiences were studied; because of the influence theyk

have on the parent's handling of similar experiences




with their child. Therefore, we are better able to

understand the parehtalﬂattitude'tOWard thelr child, if
we have knowledge of the parent's own childhood experi~-
ences. Experiences in the areas of school, recreation,
peer groups, and home have been studied bedause they

' make up the child’s environment. I have rated these
attitudes as either accepting, ambivalent, or rejecting.
School |

The parental atfitudes toward their éxperiences
in school are shown in Table 15. The majority of the
mothers in the EXISTING group had an "accepting" attitude
toward school. The majority of the mothers in the PRE-
SENTING group had an "ambivalent” attitude toward school.
There were no "rejecting" attitudes noted on the part of
the mothers. ‘

The majority of the fathers studied had an
"ambivalent" attitude toward school. There was an equal
huhber of "accepting” and "pejecting” attitudes noted
in the fathers studied. o |

On the one hand,-the'mothers in the EXISTING
group had a more favorable attitude toward school than
did the mothers in the PRESENTING group. On the other
hand, the fathers in the PRESENTING group had a more
favorable attitude toward school than did the fathers

in the EXISTING group. However, due to the high degree

of "unknown" responses for the fathers in the EXISTING

43



group, this statement is questionable.

TABLE 15

' PARENTAL ATTITUDE TO CHILDHOOD EXPERIENGES IN SCHOOL.

o Mothers , , Fathers
Presenting Existing Presentiﬁg» EBxisting

Accepting L
Ambivalent
Rejecting |

Recreation

Table 16 Shows the parental attitudes toward their
own ehildheod recreational endeavors.

The majority of all parents studied were “ambim
valent" about their reereational experiences. . "Ambivas
1enee" was greater in the PRESENTING group than it was
in the EXISTING group. Instances of "aceepting" atti=
tudes were gregter in the EXISTIKG group than in the
PRESENTING group. There were "rejecting" attitudes noted
in all the pérents,'except for the mothers in the PRE~
'SENTING group. |

" In the fathers of the EXISTING group, there are
five instanoes where no judgment eould "be made due to a

lack of material. The "known" paternal responses in the




PRESENTING group are evenly distributed between the three

categories.

As in the last table, the mothers of the EXISTING

group have the most favorable response, whereas the fa-

thers of the PRESENTING group have & more favorable re-

sponse than dé"thé“féﬁhers of the EXISTING group.
TABLE 16 e
PARENTAL ATTITUDE TO CHILDHOOD EXPERIENCES IN RECREATION

T N - . -

~ Fathers

Mothers

Accepting 2 5

Ambivalent - T 2

Rejecting. e 3
Unkpqwnww<,%..W;l;ww,w;,,;,a,,,ww_,w,ﬁ,,,.ﬁ,,,,,;_,,,“vw,,

Peer Relationships

In Tablé’l?,,a study of the>pareﬁtal attitudesv

toward tﬁeiﬁnchildheod experiences with péer groups, the

most notable_finding is the high'degrée of "ambivalenceﬁ

" on the part of thevmothers‘inrﬁhe PRESENTING group. ﬁhé

maternal responses of the EXISTING group were far more

favorable than thpée of the PRESENTING group.

There .1s also a high"dégrééméf "embivalence" for

the fathers of the PRESENTING grcup as éompared to those




b6

of the EXISTING group.

. | TABLE 17
PARENTAL ATTITUDE TO CHILDHOOD EXPERIENCE WITH PEER GROUPS

Mothers , Fathers

Accepting 1
Ambivalent
Rejecting

Unknowmn . .. .

‘TPable 18 shows the parental attitude toward their
own childhood experiences in the home situation. The most
dominant finding is that in the majority of all cases
studiéd, the parents had a "rejecting" attitude toward
their earlier home life. This}was true of all groups
with the exception of the fathers of the EXISTING group.
However, for the fathers in tha EXISTING gréub'there was
bnly a £ifty per cent return of reépbhses and of the
five cases réported, four had anf"émbivalsnt" attitude.
| The most favofable responée was from the mothers
of the EXISTING group and the fathers of the PRESENTING

group.




TABLE 18
PARENTAL ATTITUDE TO THEIR CHILDHOOD EXPERIENCES AT HOME

Fathers

. ... Presenting Existing . Presenting Existing

Accepting 2 3 1
Ambivalent
Rejecting

Parental Attitudes Toward Their Child

The parentai‘attitudeé toward the child!s experi-
ences in the areas of school, recreation, peer groups and
home were studied to comparé the attitudes of the two
groups and ﬁo-see.if there was any correlation between
parental attitudes toward the son and parental experi-
ences in similar areas. |

School

Table 19 shows the parental attitudes to the sonts

performance in the school situation. In the majority of
all cases studlied the response was that of a re jecting
attitude. This was noted to a greater extent in the re-
sponses of the PBESENTING group. In all the maternal
responses there was only one example of an "accepting"

attitude and this was in the EXISTING group.




In the study made of parental attitudes there
was more response of a "rejecting" nature by the fathers
of the PRESENTING group than by those of the EXISTING
group. Inétahéés of "ambivalence" were just about equal
in both groups. |

It was found that parents in both groups wéré
"acceptiﬁg“ of their own childhood experiences in sohobl
whereas they were "rejecting" of their child’s. "Ambi-
valence" in both instances were similar. -

' TABLE 19
. PARENTAL ATTITUDE 0 SONiS PERFORMANCE IN SCHOOL

- -

' Mothers | L Fathers

_ Presenting Existing  Presenting Existing .

Accepting -
Ambivalent 2
Re jecting . 8

Recreation

In the two groups studied the fathers were found
to be more "aoeepting" of their son’s means of réereation
than were the moﬁhers; whereas the mothers were more
“ambivalent“ than the fathers.

There was a higher degres of parental "ambivalence"




in the PRESENTING group than there was in the EXISTING

group, as GOmpéred to a2 higher degree of “accepténéé"

by parents in the EXISTING group. .Ninetyfper cent of

the mothers in the PRESENTING group were "ambivalent"

about their son's recreational experiences.

For the most paft, in both groups, parents were

more "rejeoting“'of their own experiehoés with recreation

than éhey were of their child's. "Ambivalence" was closely

correlated in both instances. See Table 20.

 TABLE 20 | | o
PARENTAL ATTITUDE TO THEIR SON'S RECREATION EXPERIENCES

|  Mothers ~ Fathers
... ... Presenting Existing = Presenting Existing

Accepting :1 | Iy 5 5
Ambivalent 9 | 1
Rejecting - 1 | 2 1
Unknoewn . .= o= = 3

 Peer Relationships

Table 21 shows the parental attitude to their

son's peer groupfexperiénces, An Yambivalent" attitude

was noted in the majority of ali‘déses studied. However,

there was a high degree of "rejecting" attitudes also

reglstered. The PRESENTING‘group Was'siightly more
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accepting" of their son?s peer group experience than
was the EXISTING group.

In both groups the parents were more "rejecting"
of their son's peer group relationships ﬁhan ﬁhey are of
their own. ;

TABLE 21

 PARENTAL ATTITUD

~ Mothers ' ~ Fathers
e Presen%ing‘*Exisbing'7M~Presen%ing " Bxisting -

progery

Accepting | 3 2 3 3
Ambivalent 5 k 3 2
Rejecting 2 h L 1
Unknown - - - b

Home

In studying the parental attitudes to the son's
performahce in the home, there was found a high degree
of "acceptance" by the PRESENTING group as compared to
a high degree of "rejection" by the EXISTING group. "Am-
bivalence® Was,at'a minimum in comparison to attitudes
expressedAin other areas. ~'.fhis was most noticeable in
the matarnél responses. The mothers of the PRESENTING
group were quite sure of their attitudes in this area;
not one instance of "ambivalence® was noted. In both

groups instances of a "rejeotingﬁ attitude were very
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high. However, it was more pronounced in the EXISTING

group.

The PRESENTING group had a more "accepting"
attltude toward their child in the home than they did to
their own childhood axpéfiences in the home. The mothers
in the EXISTING group were more "rejecting" of thelr child
in the hoﬁé'%han'they were to their own childhood experi-
ences in the home. Thié aspect of the paterhal attitude
in the EXISTING groub ié not comparable because of the
large number of "unknown" responses for the fathers in
the area of childhood exﬁeriences in the homé. See
Pable 22, | |
' TABLE 22 |
. PAREWTAL ATTITUDE TO SON'S PERFORMANCE AT HOME .

Mothers - Fathers
.Preaenﬁing:fExisting.__‘Prasenéing;iExistigg

Accepting 5 4
Ambivalent . ' | 3
Rejeecting 3
Unknown .. .. .




CHAPTER V -
STMMARY AND GONCLUSIONS

This has been a study of the role of the pre-
vsenting complaint in a child guidance clinic. Two groups
were studied in reference to sdholastic achievement. The
parents in one groupvpresentad the problem as a major o
‘concern. In the seaond grouﬁ,'although.thé problem ex-
isted, it was not presented by the parents as a major
concern. The focus of this study has been exploration
of the péréﬁtal attitudes whiah contribute to influencing
parents! viewing the»pdof scholaéticlachievement of their
.dhild as a problem ﬁiﬁh which they need help. The study

included the intake and tfgatmeht process in a 'child

 guidance clinio .

The first area studied ‘was the background char-
| acteristics. It was found that in many respects the
groups were similar. The majority of both groups were
in the $3,300 to $5,200 income bracket. In only three
cases_wére there_ﬁore ﬁhah one parent empioyedo In
reference to parental educational achievement, the ma-
Jority of both groups went as far as grammar or high
school. | | |

Slight differences were also noted between the
groups. The majority of the families of the PRESENTING
group were Qatholic, whereas there was an equal distri-

bution in the EXISTING group of Protestants and Gatholics.
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In the PRESENTING group the majority of employed parents
were either unskilled or semi-skilled. In the EXISTING
group‘tha majority of employed parents were either semi-
skilled or skilled. Therefore, the EXISTING group showed
a slightly higher job status than that shown by the PRE~-
SENTING group.

It was also noted that the children in the PRE=-
SENTING group were younger than those in the EXISTING
gréﬁb and the majority of them had one or no siblihgs.r
thever, the children in the’EXISTING group had two to
four siblings. In most instances the child with a problem
in the PRESENTING group had the first ordinal position;,
whereas the éhild with a problem in the EXISTING group,
in most instances,Aoccupied the second ordinal pbsition.

The study shows that the families in the EXISTING
group were lérger than those of the PRESENTING group. In
view of this, desire for upward mobility seems to be
more evident in the PRESENTING group then in the EXISTING
group, since placing limitations on the size of theTfémily
is a means of achieving ubwérd mobility. This is related
to the fact that the PRESENTING group is concerned about
their chiidfs poor scholastic aéhievement, for scholastic
achievement is another means of attaining upward mobility.

The EXISTING group ooeupiés a 8lightly higher
‘status in relation to oceupational achievements and to

a lesser degree income wlse, than does the PRESENTING
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group. Bubt, whereas the EXISTING group appears satisfied
with their achievement, the PRESENTING group is desirous
of further upward mobility. - |
The next area studied was the chargcteristics
of and pérental attitudes to the symptom of poor schol-
’astic achievement. The two groups were préctically iden-
tical in reférenee to source of referral, with more being
self—referred.than any other. 'In‘both groups school
pressure to seek help was "weak" or "non-existant." 1In
the majority of all cases studied, "éiécipline“ was used

~as a means of dealing with the‘probiem. "Reward," as

aimeans of dealing with the problem, was noted in-a higher

degree in the EXISTING group.

The symptom.had a duration of two to four years
in the EXISTING group ‘and one to two years in the PRE-
SENTING group. ‘It was also noted that the parents in
the'fBESENTING gfeuprﬁere more concerned about the extent
of the problem thén were the parents in the EXISTING
group. The parents in ‘the PRESENTING group had an "am-
bivalent" attitude toward thé\poééibility of the problem
being solved, Whereas the parents in the EXISTING group .
had a more optimistie attitude in this respect.

‘ _ The duration of the problem in the PRESENTING
group indicates a greater concern on the part of the
parents in the PRESENTING group. This is also seen in
their attitude Eéuﬁhé'éiﬁent of the Problem and the




possibility of the problem being solved.

The writer feels that the factors presented above

are also an indication 6f the anxieﬁy of the parents in
the PRESENTING group. Since anxiety is a factor of me-
tivation, the parent would be léss apt to seek help if
Aanxiety was not present or’?asionly present to a small

degrée. This is further exemplified when we consider

that insténces‘of borderline and failure_work were more

pronounced in the EXISTING group than they were in the
'PRESENTING growp. This indicates that although the

problem was greateriin the EXISTING group, the parents
were not as concerned or anxious as the parents of the
PRESENTING group since they did not seek holp with the

problem of poor scholastic achievement.

The next area explored was the parental attitudes

toward their owh childhood experiences, The parents?

experiences in their home, school, reereafional'endeavors,

and peer group‘relétions wore considered. It was noted

that the majority of both groups had a "rejecting” atti-

tude toward their experiences in school; racreatién, and

with peer gfoups. However, in these same areas, there
was a high degree of "ambivalence® on the part of the
parents in the ?RESEN@ING group. ‘

The writer feels that the "accepting" attitude

of the parents in the EXISTING group toward their experi-

ences in school, recreation, and peer groups is highly
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irpegular. One would expect to find that the negative

experiences in the home would have had an effect on these

other childhood experiences. There are a few possible

explanations for this reaction. One is that their expec=

tations were so low that they ﬁgré met in spite of the

negativism experiehoed in the home. Another would be

in relation to the client's ability to look at himself

objectively. It would be easier for them to say that

they had had "fejecting" experiences at home than to admit

to these same experiences in other areas, for in the ex-

periences in the home the parent is expected to love the

ehild; if he does not, the guilt is the burden of the

parent and the child is the offended. However, in these

other areas the child has to prove himself deserving of

love. A great'deal is required of him before gratifica-

tion is forthcoming. If gratification is not evident,

one looks to the extent of involvement éf the child. Thus, |

the burden of guilt iS‘hiS.r He is the offender rather

than the'offended. 7Theref6rg;/in order to avoid the bur-

den of guilt and having the extent of his involvement

guestioned, one ceuld'be'aecepting of the gratification

attalined.

This manner of camouflaging reality is evident
in their attitude toward the extent of the child?s prob-

- lem, It would seem that to admit that the child has a

probleﬁ with which they need help 1s to admit that they
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as pafents are‘inadequate. In order to avoid this re-
flectlon of themselves, they éompensate with an optimistic
view of the child?!s problem.

The "ambivalent"” attitudes of the parents in the
PRESENTING group is more in line with what would be ex-
pected‘in view of their negative experiences in the homs.
We can consider this "ambivaient” attitude as an indica-
tion of-inconsistency‘of experiehces in these stated
areas. The writer feels that'ﬁhis could lead to anxiety,
inferiority, and emotional insecurity. Tﬁis, coupled
with the apparent lack of instinctual gratification in
the home, leaves little opportunity for the parents to
have developed sufficient strength to function in their
roles as parents with 11mited'anxiety, eépecially since
the child!s problem would reactivate problems that they
themselves had experienced. However, they appafently
have matured sufficiently, in spite of all this, to be
able to recognize their anxiety rather than denying and
overcompensating for it. Thus, they have been able to
see the need for help with the child!s problem and have
taken steps to obtain it. '

The next area explored was the parent!s attitude

toward the child's experiences in school, recreation,
peer groups and the home. The parents in the PRESENTING
group were “rejecting" of the childig experiences in the
school situétion, whefeas the parents in the EXISTING
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group were "ambivalent." However, the EXISTING group
were "accepting" of the ohildts recreational endeavors
but the PRESENTING group were Vambivelent” about this.

A higher degree of ”acceptanceﬁ.was noted for the fathers
- than was for the mofherskin the PRESENTING group for
this category. The piarents in 'the,EXI'SEi'ING‘group had

a "rejecting" atfitﬁde toward the dhiidié”experiences

with peerngréups and in the home. The parents in the

" PRESENTING group wWere more "ambivalent" about the child?ls
peer gféup relationships én& showed an almost even dis-
tribution of “accepting" and "rejecting" attitudes toward
the child in the home. |

The most striking>response notéd is the "ambi-
valent" attitude of the parents in the EXISTING group
.toward‘the childts performanee in school..,Thié is con-
trary to what one would expect, since they 6riginally
did not present the péor scholastic achievement of the
child as a problem. - |

It is possible to account for this predominant
attitude if we consider that the parent may feel that
he is judged in accordance with his.child’s performance
in school. He may be concerned about the ‘childts accomp-
plishments in that they are a reflection of himself.
However, to admit that the ‘¢hild has a problem and to‘
seek help with it, is to admit that they themselves are

failures.




We can further speculate that the parent has
difficulty in seeking help for a problem of this type

due to some particular sensitivity to the problem based

on his own experlences in schogl; He cannot admit‘to

himself that the child has a problem but he is concerned

about the school's reaction to his child's scholastic

achievement. Thefefore, he is ambivalent about the

childts probleh,

The most striking differences between these two

groups are the following: the PRESENTING group!s greater

desire for upward‘mobiliﬁy,'greater concern and anxiety

surrounding the symptom, and alsc the ability of the

parents in this group to loek at themselves more object-

ively. These factors underscore the Sooial Work con-

cepts of starting where the client is and moving at his

pace. If the worker dealing with the parents in the

EXISTING group had'moved faster than the ce¢lient and had

attempted to impose his values in relation to scholastic

achievement, he"évidently would have met with resistance.

The client coming to an agency for help is under

é'great.aeal of stress.'vHe’isgsuffering because of some

particular problem or problems but also because his prob-

lem has placed him in the position of having to ask for

hélp. The worker who knows that the client 1s threatened

by this new situation also knows that the client!s de-

fensive structure will be in operation to protect him -
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from whatever is threatening. The worker!s first task
is to illustrate to the client that he will not have to
defend himself. In order to accomplish this task the
workér, in the beginning cqntgcts with the client, must
accept and listen rather than explore.

In this accepting atmosphere a relationship can
develop ﬁithin which the elient realizes he c¢an trust
the worker, knowing that the worker is sincerely inter-
ested and desirous of helping him.

| The relationship beginé,.whether it be good or
bad, at the point where there is an interchange of feel-
ings, ideas, or attitudes between the worker and the
client. The client usually bagins by presenting his
problem.  Therefore, this problem is of particular im-~
portancevtb the werker in his attempts at establishing
a good working relationship. This is the problem which
the client is most concerned about. The worker must be
attentive to the client!s presentatioh in order to under-
stand therspecific nature of the problem. The worker!s
lack of attention to the presenting problem might well
be seen by the cliént as a form of rejection or lack of

interest.

- In the initial stgges of intake, if the worker
explores'ﬁhe problem to gain further understanding, his
premature activity may be interpreted by the client as

an attack of an attempt at placing the blame.

The client,
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whovmight already be quite guilt-ridden, can present his
problem best in his own way. |

This study illustrateé the various meanings that
the child's poor -scholastic achievemeﬁb has for these
two groups of parents. It is important that the worker
start with the problem‘ﬁﬁat is presented by the parent
rather than reacting to the dhildlsvséheol problem or:
attempting to solve it without enlisting the aid of the
parents. |

This study exemplifies that various fagtors can
influence how a family views a symptom. It points up the
importance of knowing how the family viewé a symptom so
that we can détermine why they view it in this manner.
Only inxkhowing this are we equipped to help them with
the problem. | B

A few of the factors which have bearing on the
parental attitudes toward poor scholastic achievement
have,been'noted. The writer,‘réalizing the limitabtions
of the Study, knows ﬁhat these factors cén only be seen
as having ‘a bearing on the attitudes of the parents in~
cluded in the study. |

A further consideration of this topic might be
a study of the effect éf cﬁltural'backgrounds on parental
attitudes toward poor shhelastie aghievament. It can be
vspéeulgted that in-same'oultureslscholasﬁic achievement

is not valued to the extent that it is in our own gulﬁura.
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This could lead to a consideration of the extent of
Socialization of the individuwal into the new culture.

Moppud]
N/




APPENDIX

63




APPENDIX

| | SCHEDULE -
I.  Background Characteristics

1. TFactual

Age -
Religion

2, Cqmppsitiongof Home.

 siblings
Poslition

3, Economic o
Income, determined by fee schedule
One or both parents working
Father?!s type of work
Unskilled
Semi~skilled
Skilled
Professional
L. ‘Educationa. | |
~ Father : ‘Mother
' Grammar ’ Grammay
High School High School
College College
other (possibly trads)
ITI. Characteristics éf,and.Parbntal Attitudes to Symptom
. 1. Duration | | '
2. Attitude as to extent of problem
Mother ' Father
3. Attitude to possibility of problem being solved
Mother - Fatﬁer
ke Whokié”going to solve problaﬁ_.
~ Mother ~ Father
5. Attempts at Solution
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6.

g

8.

Parents attempts at solution

Discipline (punishment)
Reward
- Other
How they got to clinic
" A. Method of referral’
School
Self
Other .
B. Extent of school pressure
Great
Medium
Weak
None

Degree of Problem
(as determined by proximity to failure)

- Pagsing
Borderline
Failing

II1T, .Paragta;,Attitﬁdes Toward Childhood Experiences
Schoél: ' Mothér Father

Accepting
Ambivalent
Rejecting "

Recreations:

Acoepting
Ambivalent
Rejacting

Peer Group.

-Accepting
Ambivalent
Rejecting
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Home: | Mother

Accepting :
Ambivalent
Re jecting

IV. Parental Attitudes to Son

School: N Mother

Aecépting
Ambivalent
Rejeoting

Recreation:
Accepting
Ambivalent
Rejecting

Peer Group:

Accepting
Ambivalent
- Rejecting

Accepting
Ambivalent
Re jecting
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