
Boston University

OpenBU http://open.bu.edu

Boston University Theses & Dissertations Dissertations and Theses (pre-1964)

1952

An analysis of the relationship of

speaker attitudes, speaking abilities,

and audience reactions at the eighth

and eleventh grade levels

https://hdl.handle.net/2144/8566

Downloaded from DSpace Repository, DSpace Institution's institutional repository





First Reader: Dr. Wilbert L. Pronovost 

Associate Professor of Speech Education 

Second Reader: Dr. Donald M. Wilson 

Assistant Professor of Speech Education 

-ii-







- --:::::::=__---=-----=---------------- --- -

LIST OF TABLES 

Table Page 

1. Source of the Data . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

2. Theoret i cal Ranges of the Ori ginal 
Distributions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20 

3. Ei ghth and Eleventh Grade Standard Score 
Distributions ....•.•..••.....•••..•.•••••••• 27 

4. The speaker's self-rating in Ql and Q3 
compared with Teacher and Audience r a tings 
of the same individuals..................... 28 

5. Th e Teacher's Rating in Q1 and Q3 compared 
with the Speaker's Self-Rating in the same 
instance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30 

6. The Audience's Rating in Ql and Q3 compared 
with the Speaker's Self-Rating in the same 
instance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31 

7. Median Test Results: Ei ghth Grade Level •••••• 32 

8. The Speaker's self-rating in QJ. and Q3 
comnared with Teacher and Audience Ratings 
of the same individuals •••••••••••• -•••• :. • • • 35 

9. The Teacher's Rating in Q1 and Q9 compared 
with t he Speaker's Self-Rating 1n t he same 
instance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36 

10. The Audience's Rating in Ql and Q3 compared 
with t he Speaker's Self-Rating in the same 
instance ................................... . 37 

11. Median Test Results: Eleventh Grade Level ••• 38 I 
'I-

==--= ------

-v-







a graduate student in Speech Educat ion, rated the talk on 

this scale. At the same time, an Audience Rating Scale 

was distributed to five members of the class to rate their 

attitudes and impressions during the talk. At the 

conclusion of the talk the Speaker was given the Speaker's 

Rating Scale to rate his attitudes before, during and 

after the talk. The following table is inserted to 

graphically illustrate the nature of the data: 

Table 1. Source of the data. 

Number Number Being Rated 
Scale Rating 8th Grade 11th Grade Total 

Speaker's Rating 1 100 100 200 
Teacher's Rating 2 100 100 400 
Audience's Rating 5 100 100 1000 

Total of the sample 1600 

Table 1. indicates that for each talk given there 

were eight individuals rating. There were one hundred 

speakers at the eighth grade level and one hundred 

speakers at the eleventh grade level, for a total of 

200 talks given and self-rated. Each of the talks were 

rated by a total of eight individuals for a total of 

1600 ratings. To insure ease of handling of the many 

scores the two scores of the Listener's Evaluation Chart 

were averaged out to a single score. Likewise the five 

scores of the Audience Reaction were averaged out to a 

single score. 

I 
i 
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CHAPTER II 

REVIEW OF RELATED RESEARCH 

1. Related Research 

Speaker attitudes. -- In the study: "An Evaluation 

of Attitudes of Fear and Confidence in Speaking Situations 

at the Ei ghth and Eleventh Grade Levels", Emery was 

concerned with an evaluation of the speaker's attitude 

towards himself and his audience in the public speaking 

situation. The specific attitudes measured were those 

of reported fears and/or confidence toward speaking 

before groups. The study evaluated t he feelings as 

reported by eighth and eleventh grade. students on a 

devised rating scale which indicated attitudes before, 

during and after s peaking. The justification for this 

study was based on the fact that previous studies 

concerned with stage fri ght, its manifestat i on s and its 

psychological implications, had been limited mainly to 

college groups. Emery wished, by his study, to extend 

t his type of investi gation to the secondary levelQ/. 

He felt that such a study was needed at this level so as 

to gain insight and understanding of the si gnificance of 

stage fri ght to the majority of the popula tion, that is, 

those who will not receive benefit of hi gher education. 

0§7 Emery, Richard M., op. cit.-, p. 2 
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In reviewing the literature of previous research 

in this area Emery investigated the material presente·d 

by the studies already completed on the college level 

and concluded with a detailed report on a study by 

H. Gilkinson entitled: nsocial Fears as Reported by 

Students in College Speech Classes." This particular 

study was especially imnortant to Emery's study because 

a scal e developed by Gilkinson was adapted and revised 

for the purpose of obtaining the data for use . in the 

evaluation of the speaker's feelings and attitudes. 

In the selection of the Gilkinson Scale as the basis 

for his revised scale Emery was guided by the study of 

M. Dickens, F. Gibson, and C. Prall, "An Experimental 

Study of the Overt Manifestations of Stage Fri ght", who 

had reported a validity of 0.39 and 0.41 with teacher 

and student ratings. This was accepted as satisfactory 

on the basis that validity is difficult to establish 

on this type of test. However, it was decided to 

modify t he scale since it seemed too lenghy for 

practical classroom use. 

Finally, 38 items were selected as best tapping 

feelings and attitudes of 11 fear" and confidence" in the 

speaking situation. These items were of the same 

content as the ori ginal Gilkinson items with the ex

ception of the changing of the wording in seven of the 
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In general the scores i ndicate that the students 

repr esented in this study need speech training and 

experiences so as to alleviate or reduce inhibiting fears 

to ward speaking before groups. 

Speaking abilities.-- In the study, 11 An Analysis of 

Speaking Abilities at the Ei ghth and Eleventh Grade 

Level", French states the following as the aim of his 

_roblem, the analysis of speaking abilities during oral 

reports in the ei ghth and eleventh grade classroom .. v 
situations The data gathered will be used to assist 

teachers of all subjects, as well as teachers of public 

speaking and speech, in helping the student become more 

effective in his speaking abilities. The ultimate goal 

is the achievement of some measurable indication of a 

student's speaking abilities in a speaking situa tion, 

with an easily evaluated, simple yet comprehensive 
§/ 

chart • 

The chart used was an instrument devised by 

Dr. Wilbert Pronovost of Boston University and indicated 

abilities while speaking in an oral report or public 

speaking situa tion. The important considerations were 

an evaluation of: (1) above-average speaking abilities; 

(2) poor speaking abilities; (3) whether girls or boys 

1/ French, Richard B., op. cit. p. 1 
§/ Ibid. p. 5 
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13/ 
French was concerned with the individual's speaking 

abilities and in the main tested for t hese factors. 

Ho wever, analysis of the rating scale which he employed 

discloses certain areas being tested which could not be 

entirely f ree of the emotional components of fea r and 

confidence. Chief among these a.re the areas concerned 

with Poise and AplJ ea.rance and Voice and Articulation. 

In general it mi ght be said that the rest of the scale 

could be subject in gr eater or lesser degree to t hese 

same emotional components. That is to say, it is an 

i mpossibility for t he individual to be completely 

det ached and not to effect his general speaking abilities 

with his basic personality. 

Because of the close r elationship existing between 

the attitudes "tapped" by Jone's, Harrington's, and 

Emery's scales (the 24 i terns of Jone·' s and Harrington's 

scales are correlatives of Emery's items) it is as sumed 

that all three instruments together with French's 

instrument are, in general, "tapping" t he same basic 

content. It is assumed, t herefore, for the sak e of 

ease in statistical analysis, that the terms of the 

individual continua semantically described as fear, 

poor, and unfavorable are comparable and that their 

W French, Richard B., op. cit. 

17 















---o.--=-- -1 

II 

I 
I 

I 

I this study the f ollowing application of t he Chi Square 

Test has been used for t he reason t hat in this particular 

application no a s sumptions are made concerning t he 

normalcy of the distribution and likewise there are no 

assumptions made as to the nature or character of the 
17/ 

parameters being tested. The setting-up of the test 

is accomplished by laying out all of the distri bu tions 

on a lowest score to hi ghest score basis and determining 

t he mid-point by counting i nto t he middle of the combined 

distributions. The score closes t to the median point of 

the combined distributions is used a s a TTcutting point." 

A four f old t able is thus constructed and the t wo gr oups 

are compared for t he number of cases having scores 

above and below t his point. Invoking the TTNull 

Hypothesis" is t antamount to stating t hat, in each of 

t he t wo groups, t he number of cases lying above and 

below t he "cutting point" should be t he same or close 

to it. In other words, in such a case, t he median 

value of the distributions combined is very close to 

t he median values of the i ndividual groups and the Chi 

Square val ue approaches zero. As t he number of cases 

f alling above t he "cutting point" in one group becomes 

larger t han the number of cases in the other group , the 

11/ Lincoln E. Moses, op. cit. pp . 125-126. 
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Table 5. The Teacher's Rating in Q1 and Q3 compared 
with t he Speaker's Self-Rating in t he same 
instance. 

Speaker 
Teacher Ql % Avg. % Q3 

Ql 22 8 36 13 59 1 

% 

5 
Q3 26 2 8 12 46 12 46 

Analysis of Table 5 indicates t he following factors: 

Th e 8 i ndividuals r at ed in Q1 and the 12 indi viduals 

r ated in Q3, under t he caption Speaker, are the same 

i ndividuals pr eviously a ccount ed for in Table 4. The 

i ndividuals under t he caption Teacher, less those list ed 

immediately above, are an independent gr oup of Speak er s 

rat ed in the t wo quarti les. Analys i s of t hi s table in 

li ght of t hese facts r eveals that t here was a large 

proport ion of Speakers r a ti ng themselves as having 

oth er t han marked fear or confidenc e r eactions who 

were r ated as having marked poor or good speaking ability 

by the Teacher. Again there is a tendency for t he 

Teachers to r a te t he Speakers in a way t hat is differ ent 

t o t he way t hat t he Speakers rate t hemselves. 

tl 
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