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CHAPTER I

INTRODUCTION

Background

The basis for this study ceme as a result of a project sponsored
by the Council of Social Agencies of Lowell to study "the problems of
the aged" as they existed in Lowell and what was being done to meet
these needs on the state and national level.

In Janvary of 1952, the Executive Committee of the Council of
Socisl Agencies selected as a project "the problems of the agingh. A
program committee planned two meetings, one in April and one in June,
in which the problems were discussed from two different viewpoints,
The council membership is made up of representatives from public and
private agencies, city officials, lawyers, doctors, ministers, repre-
sentatives from civic clubs, In the first meeting there was a panel
mede wp of executives from Public Welfare, the State Employment Bureau,
Sociel Security, ard Family Service. They discussed the resources -
currently existing in Lowell for meeting the problems of the aged, and
drought out the particular needs not being met. At the June meeting,
outeide experts were brought in to tell how such needs were being met

in other cormunities and in the state.
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Following this second meeting, it was decided that the most
apparent need, and the one most possilble to work on, was for recrea~
tional activities. A chailrman was appointed for a "Golden Age
Committee®, and a representative committee of professional and lay
people were asked to study such a program., It was found that none of
the group work agencies had the staff or facilities for wndertaking
such a program. Therefore, it was decided that the Council itself
might make this a pilot program to point up to the community the need.

"Everywhere the human cycle begins with the dependency of the
young on those who are older, and usually ends with the dependency
of the very old on those who are younger.”l, Teken at face valus, this
statement would appear to bs a faect to be accepted without question,
but let us exsmine this more closely and see how it stands up against
statistical facts. Sample data from the 19850 Census indicates that
there are 12,000,000 persons, or about eight per cent of the total
population of 150,000,000, who were sixty-five years of age and older
in the United States, In ten years this number ie expected to increase
to 15,000,000,

In the middle of the nineteenth century, life expectancy was
about forty years. By 1950 medical science had increased this

expedtancy to roughly sixty-seven yesars,

1. Bdith M..Stern with Mabel Ross, M.D., You and Your Aging
Parents, p. 1l. '
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If statistics are boring to some, a person has only to walk
through country church yards and read the sagas to be gleaned from old
tombstones. The number of women who died in childbirth, the number—
less small stones attesting to the death of a beloved child who died
in infancy, heeds of families worn out with hard labor on rocky ferms
by the age of thirty-eight, all giving reasons why problems of the aged
were less numerous in former times, Continuing these meditations in
the country church yard, a person would be impressed by the family
golidarity :l.n.dice;ted by larke femily lots. Many older citizens today
recall their grandfathers and grandmothers as a vital part of their
early lives, It is not wnususl to hear them recall even great grand-
parents as well as numerous aunts and uncles who constituted their
early family grow. All lived under one roof and the family was
gself sufficient, raising all they needed to eat and wear. ZEach con-
tributed, not so much in wages, but services. fasks were allottéd
according to each person's ability. As grandfather beceme too old to
do the hard labor of clearing the rocky soil, he Ugraduated" to
feeding the chickens and such lighter chores, He was often accompanied
by members of the younger generation, thus relieving the pa.i-ents of
their care. Such older citizéns felt néeded and useful, -and had a
chance to both express and recéiw love and affection,

~ Today we no longer have this eoncept of what constitutes a
family group. Now we are, at most, a two generation family and, in

many instances, are fact becoming a one generation family umit,




- Through marriege or employment, young people tend to move out to
gseparate living arrangements. This changing concept of "family" is
important and needs to be understood when we are faced with the
problems of the older generation which arise from the deep needs of

each individual, whether his chronologiqal age be sixty or ninety.

- Statement of Purpose

The changing concept of the family unit is often accompanied by
pain and frustration. ZEmotional prodblems are boumd to arise expecielly
for the older person who feels wmwanted and useless, In this study
we will seek to discover 1) what are the areas where emotional
maladjustment is most likely to occur and 2) having reeogni.zedlthese
#trouble areas'! how a community combining its rescurees could help

prevent these emotional problems before théy become a major issue,
Scope and Method
The scope of this study covers:
1. A group of ten cases which were referred to Family Service
in the past two years which involved the problems of older men
and women
2. A study of the Golden Age Club of Lowell to evaluate how a
commmity used this positive approach toward meeting one part

of the emotional problem of the aged

3. A review of current literature on the problems of the aged in
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books and magazines with some positive steps various segments

in communities have found successful.

Sources of Materiel

Information for this study came froms

1.

2e

3.

Careful selection of books, magazines, and pamphlets on all
the- phases of the problems of old age.

Study of approximately ten cases handled by the writer which
cases had been referred to Family Service of Lowell during
the last two years,

Study of the newly formed Golden Ags Club in Lowell, Magss=~
chusetts of which the writer was Chairman,

Use of the writer!s previous experience as a social worker in
the State of Maine Department of Public Welfare, working in
the categories of 0ld Age Assistance, Aid to Dependent

Children, Aid to the Blind, and World War Assistance.

Limitation

It

is obvious from the wealth of material on the subject of the

aged that this study cannot cover fully all the facets of the

emotional needs of the aged but the writer will attempt to show through

the case ﬁxidings that there are certain areas where one can expect

emotional maladjustment to ocecur and through the study of the Golden

Age Club show how a particular community tried to meet two facets of
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the problem, 1) leisure time activities and 2) inter-personal relation-
ships,.

The sclence of geriatrice is young and mueh is still in the
experimental stage. There is much that needs to be tested over a
period of time, Available materiel on the subject has increased -
rgpidly in recent years and mueh is accumulating on every phase of the
subject, There is slowly evolving a more scientific understanding of
why older citizens are as they are, and of what may be done before

their maladjustments become too severe or too much of a set pattern,




CEAPTER II
CASE STUDIES AND FIRDINGS

As explained in Chapter I, this portion of the study pertains to
ten cases which were referred to the Family Service of Lowell in the
past two years, They were particularly selected because they were
problems of older men and women and because it appeared that they
could be grouped around certain areas where maladjustment appeared to
most often occur, After the careful study of these cases, these areas
became quite clear cut and the problems occurred emough times to make
the observation that there were such areas which were typicaJ. of the
emotional adjustments of the average ol&er man and wo'ﬁan.

The ten cases used as a bagis for the case studies were chosen
because they were representative of the problems of epproximately
fifty cases of older men and women which were referred to the Family
Service and carried by the writer in the past two years. Seven of
these ten cases will be described in detail as they pointed mp the
problem situgtions which tended toward emotional maladjustment in
older men and women, Just as men and women differ in physical appear—
ance from one another, so in these seven caseg shout to be described,

different arsas of the life situation is involved, Some are concerned
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with long term medical care, some with adjustment to new living
arrangements, some are troubled about leisure time activities, or lack

of preparation for retirement and loss of regular work.

Case 1

Mrs, B., age 60, presented the problem at intake that time
hung so heavily on her hands that she wondered if there
would be any volunteer work which she could do.

Mreg. B, and her husband had raised a family of three boys
and two girls, There had been a long hard struggle of ups
and downs but now her children were all married and living
in separate wnits of their own,

About six months previously Mrs. B.'s husband had died quite
suddenly. She had been so stunned that she had left all the
decisions up to her children., They had persuaded her to sell
the home where she had had "such inner security” for so many
years, and to divide up the year living with her various
children. Since she moved from one to another at about
monthly intervals, she could not keep or take many personal
items with her,

Her children told her how much help she would be, especlally
with the grandchildren and in giving a band with the housework,
Mrg, B. found it difficult to adjust to the ways of her
davghters-in-law, She had formed certain patterns as far as
managing the home was concerned, Through trial and error

she had evolved a system which had worked well for her, but
her children were young and &nexperienced and they were very
much in the trial and error stage. They resented Yadvice',
They had read the latest books on child psychology and

strict schedules were adhered to, Mrs, B, felt hurt and
insecure. As time went on whe was not so sure that the young
people always wanted to take her on trips and she felt unneeded
and unwanted. These realizations were very upsetting to

Mrg. B. and the nervous twisting of her hands &hd the eyes
brimming with tears, told the worker of real emotional upset.
She had suddenly realized that her children no longer needed
her, Hsr husbani, the companion of many years, was dead,

and the future was frightening and she felt apprehensive and
depressed,
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Interpretation

Mrs, B.'s problem could be dupiicated,many times in casework
agencies like the Family Service. Here was a woman of sixty who had
helped raise a fine family with many years of useful activity ahead of
her, now suddenly faced with an overwhelming sense of inadequacy and
the feeling that she was no longer wanted or needed, Her growing
depression and apprehension could well lead to a mental disturbance
which could eventually lead to hospitalization.

Fortunately, this woman was asble to realize what was building wup
and she was able to seek help before it became too serious, The case-
worker understood that what she needed more than anything was to feel
she was gble to do something useful and to feel that she was capable
of selling herself for a job. A suggestion was made that she go to
the employment bureau and "sell herself for a job". The worker knew
that she needed to regain confidence and ego strength, Instead of
the "volunteer job to f£ill in time", Mrs, B. obtaired a good paying
Job a8 a companion housekeeper and her positive strengths overcame the

negative and her whole outlook broadened,
Case 1l

Mrs. S. was referred to Family Service by the Visiting Nurse
Association. Her problem at the time of referral was for
long term medical care, and included problems of living by
herself and of not eating properly. Mrs. S. was a woman of
68+ She had worked in a laundry until her retirement three
years before. Her husband had died several yesars prior to




her retirement, and there were no children of this marriage.
The couple hed serimped and saved to own their modest five
room home and it had become a source of strength to Mrs, S.
that she would always have her own home, and not be dependent

upon anyone after she retired to live on social security and
ber small savings,

\

Within a year after she retired, Mrss S, became i1l and there
was a long and costly hospitalization. The disgnosis was
cancer, She returned to her home and dragged along, not
eating properly and letting herself get run down physically
and very emotionally upset when any plans were discussed
gbout a move to a nursing home,

terpr

The Family Service worker realized that it would really hasten
the end for Mrs., S. if pressure were used to get her to accept a
nursing home at this time, and through conference with the Visiting
Nurse, arrangements were made for Mrs. S. to remain in her home, The
Visiting Nurse called twice a day to attend to medical needs and a
neighbor was hired to prepare nutritious meals and to bring them in to
her. A series of friendly visitors was worked out with her church and
the lawndry, so that she had company afternoon and evening, Family
Service arranged to have a telephone installed so that she could lie
in bed and talk to her many friends,

Mrs, S. would have been most unhappy in a nursing home., The loes
of emotional security from being in her own home would have intensified
her fear of her impending death and the impersonal efficiency of the

nursing home would have made her feel so much more the lack of real
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feeling and affection from those she knew at a time when she most

needed this,

Case I1II1

Mr, BR. had come from three generations of mill workers, His
grandfather had come to Lowell in the era of the rise of the
cotton mills along the Merrimack Rive®, He had worked all
his days "in the mill" and it was taken for granted that his
son, Mr. R.'s father, would fellow in his steps. Then Mr. R.
started working in a rayon mill snd became a skilled dyer

of rayon fabrics, ZIZEvery morning he went to work on the
seven to three shift, and bhis days fell into a set pattern.
Always the family ate at 5 p.m. and Mr. R. would work in his
1little garden, smoke his pipe, and get ready for another day.
Mr, R. didn't give much thought to Pretiring®, He just felt
good that he would get social security for his long years of
effort, and felt better off than the generations before him.

For the first week &f retirement, it seemed good not to have
o Bet up at 5:30 a.m., but the habit of so many years was

strong, and he found that he became worried and restless
vwhen faced with the whole day to fill in time.

Interpretation

Mr, R, had given little thought, during his working years, to what
it would be like when suddenly he was faced with not only one, but many
deys with no specific job %o take wp the hours. It was impossidle for
him to adjust to this lack of pwrpose and loss of fixed activity in
his Tife, When Mr. R.%s wife"began to show irritation because he was
"hanging around and in the way', he began to get hurt and to become
self absorbed. He soon began to develop Somatic complaints such as
Pnervous stomach® and headache.

When a friend sent Mr. R. to Family Service to "Halk about how
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he felt", it was too late to prepare him for retirement because it was
already upon him, and he was unable to accept it. It was fortunate
that the worker was able to Bet a part time caretaker’s job for Mr, R.
and so reliew considerable emotional tension that had been built up.
Mr, R, felt that he was "not like an o0ld discarded shoe! and felt it
good to be in the routine again of the pattern that had become so much

& part of him,
Case IV

This case was referred to Family Service when the widow came
for help in trying to find a companion to stay with her until
she could recover from the shock of her husband's untimely
death and to try to make some acceptable plan for her future.
The writer first kmew this family when the man was in his

. early seventies, meeting them socially.

Mr. D, had led an active Army career as the head of seversl °
of the country's largest supply depots. Because of the stress
of World War II and his invaluable experience, he was kept

on past the age of sixty-five. BHe drove himself continuounsly
on his job, He refused to take time off and said that he
didn't need to chage a golf ball -- he was too busy! At
seventy, he was forced to retire due to Army regulations,

His colleagues gave him a farewell party and presented him
with a fine set of golf clubs so that he could now, with

free time, learn the gmme. He and his wife purchased a .
large home in a section where they had never lived because
they wanted to "settle down", Physically and emotionally
this man could not adjust to the sudden and extreme change,
and in less than two years he was dead, Having never learned
any way of living except in work, he could not find a new

way at this late date. His wife was burdened with a large
house and the years which they had looked forward to, for
enjoyment of pleasures that they had always denied themselves,
were lost to both of them,
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Interpretation

This man had made hig job his way of life., He had no preparstion
%o have any sublimation of his years of activity in the Army. His
whole system, both physical and emotional, had been driven at such a
piteh that the shock was too great, and he was unable to mske any
lasting adjustment. He had no hobbies or outlet for his talents, and
he eould not learn new ones on such short notice.

Furthermore, selecting a home in an unfamiliar section, meant
the making of new friends and acquaintances at a time in this couple's
1life when this was the most difficult to do. This couple had always
moved in Army circles. They had entertained as part of their job and
so had not actually sought out congenial couples with whom they might
have something 1n common after Mr, D, had retired to civilian life,
Mr, D, seemed unable to make any kind of adjustment when faced with
en unfamiliar home situation and no "Army connections®?, To suddenly
taks up golf was an unhappy solution to the problem of leisure time as
he had built up no previous interest.

By the time this case was referred to Family Service, Mr. D, had
died of a heart attack and his wife was burdened with a large home and
the loss of companionship. There was little a caseworkerrcould do at
this late date excépt to help the wife find a companion and to help

her work through the grieving period and face her own adjustments.
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fase ¥

Mr. C. was 68 and his wife 65, He had worked very hard for
the past forty years to bring wp his family, composed of
three boys and two girls. He spoke with evident pride of
the fact that the two sons were on the police force and that
the girls had married Y"good men¥,

Mr., C. and his wife had had a small apartment, dbut after the
children moved into homes of their own, Mr, C. became 1ll
and it was necessary for him to stop working., Medical expenses
ate into his savings and they had to &pply for 01ld Age
Assisgtance and, after some urging from the older son, Mr.
and Mrs, C, went to live with thies son and his family.

Very soon friction arose as Mr. and Mrs. C. were not con-
tributing enough to the household, Mr, C. went to the

loeal publiec housing authority to see if he and his wife
could be admitted as they both were emotionally upset and
111 over the effort to live with the son. They were told
that first cholece went to families with young children.

They would need furniture and, since they had broken wup
their home to live with the son, they had none., Furthermore,
they were upset at the section of the town in which they
would have to live under this plan. Mr. C. was very hurt

by the way he and his wife were treated by thelr son and
family and said@ that their opinion was never asked and that
they were told "to shut up and stay in their bedroom'.

Q ti

While Mr. C. came to Family Service workér with the problem of
housing, after listéning to Mr, C., the worker recognized that the
real problem was the fact that the 0ld couple felt in the way and un-
wanted. The role of authority which théy had for so long assumed as
heade of the family had been reversed and the younger couple didn't
want to be told what they should do or how they should bring up their
children. _

Mr, C.'s cardiac condition had used up much of thelir savings and
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they realized that their children could not give the finaneial help
necessary, They had to adjust their thinking to include the acceptance
of financial assistance. The Housing Project seemed to be the best
solution for their housing problem, dut they found it impossible to get
into since first cholce went to families with children. The C,'s were
frightened and the thought of living in an unfamiliar part of the clty,
and in possibly sub-standard dwellings, fimwrther upset them. The task
of making all these decisions was overwhelming to this older couple.
The caseworker helped the C.'s to work through some of their
feelings of being rejected by their children., Through contact with a
real estate agent, she helped them to find an spartment within their
means and gave them some assistance in buying the necessary furniture,

Sase V1

Mrs., G., one of five married daughters, came to the Famlly
Service concerning the problem of her 8l year old father,

His first wife had died when he was seventy-two and the children
had married and gone into their own homes. The father tried
to live alone during the week and spend the weskends with

his daughters. He became wery lonesome and upset, and finally
married a widow ten years younger than himself, She was a
good homemaker and Mr., G. becams very dependent on her.
Recently it had been discovered that she had diabetes, After
hospitalization, Mrs, @. was returned home and Mr, G. ¥ri&d
to take care of her. Soon he became depressed, developed
numerous somatic complaints for which there was no organlc
basigs, He became confused and eventually had to spend a
period of time in a mental hospital. The loss of attention
to his own needs, the other person's dependency on him,
resulted in an emotional breakdown for Mr. G.
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*

terpre

This case immlved. dependency feelings on the part of a parent
and guilty feelings on the part of grown up daughters, lLoss of pres—
tige, loss of family unity, resulted in a turning back to a dependency
state which was answered briefly by the second wife, Then when she
became 111l he became absorbed in fancied complaints which eventually
caused and resulted in a mental illness which necessitated hospitali-
zgtion, and eventusl living in an o0ld men's bhome. It was impossidle
for the married daughters to take their agling parents into their homes
which were inadequate, but they had strong guilt feelings about not
doing so. The cultwral pattern familiar to this family had been that
children personally cared for their 1ll or aged parents. It took some
time for the worker to help them to accept the necessity for a long
term plaﬁ for their father in a men's home, and for them to see its

advantages for themselves and for Mr., G.

Gase VII

Mr. L. was a 68 year old retired broker. He walked into the
office, looked directly at the social worker, and saild, "I
don't know what you can do to help me, but frankly, I'm
bored to death," He had been a very successful broker who
had been forced to retire twenty years ago for physical
reasons, His wife was diabetic and a partiel invalid. Each
day he "killed off a few more hours' by making her comforfable.
(Fo housekeeper would stay with the couple for any length of
time). His inevitable pattern for the past twelve years was
to drive down to his club and play cards with three cronies,
listen to the same old threadbare jokes, comd back by the
same roube at 4:30 to care for his wife, When the worker
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asked him 4f he had developed any hobbies to give him interests,
he shrugged his shoulders and said that he &adn't, but he was
so desperate at that stage that he guessed he would take uwp
knitting!

Interpretation

This men had made the mistake of cutting off all his former talent
he had acquired in the financial world., He sought no new outlets and
satisfied himself by a routine which eventually became unacceptable
and ingrown. Like many, this man hed retreated into self absorption
and it would require skill and understanding to bring such a person
into a growp to actively participate, For example, when the worker
in the case jJust quoted suggested that the client might enjoy taking
some residents of the 01d Men's Home for a drive, he rejected this by
saying that he was not interested in their problems, but needed help
with his own,

The caseworker realized that he needed some new interest beside
himself and wondered 1if Mr., P. would be interested to talk to a group
of young married couples who wanted to understand more fundamentals
about investments and finances, Mr, F. was very s.nterested and as the
group got to know and like him they tended to include him in social
activities. His whole attittde about being "bored to death¥ changed
as he realized that he haed s&mething to offer and as he got satis~

faction from his relationships with people and hed something te do.
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Generg) Summary

In contrast to the problems of the young who are constantly
seeking new ways to prove their worth, these‘;‘problems Just deseribed
geem always to be around a sense of loss: loss of Lamily wnity, loss
of position in life situantions where the person once felt adequate to
funetion, loss of personally meaningful contacts.

Since the average person spends the greater part of his life in
earning a living both for himself and his family, he is natwrally very
concerned about any change in this employmen$ or financial status which
has been won over long years. Abrupt termination of this pattern is
upsetting and it seems natural to feel insecure when employment is lost
through retirement and illness., Therefore, jobs and retirement are
areas where one can expect to find maladjustment, particularly if the
man or woman has not been prepared to meet this new situation before it
is suddenly thrugbt won him.

Any social worker who visits clients in their homes knows how
important living arrangements are to a person's emotional well being.
Loss of savings or family ties which necessitate a move to an unfamillar
neighborhood, or to a poorer type dwelling, may cause deep ingecurity
and tension. The necessity to move from the familiar to the mnfamiliar
nay well cause maladjustment, This is also trus when an older person
feels in the way and unwanted in the héme of children, and is theredy
put on the defensive, .

Long term planning for chronic cases of illness, whether physical
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or mental, is a problem that comes to many families as the members get
older and physical or mental disabilities set in., It is not hospitali-
zation for the acute stage which is so baffling, as it is to find a :
place for the person afier the acute stage has passed, Most older
people long for the familiar security of a home setting at this point
and it is a problem to find adequate care for them and to gain their
acceptance,

Many older people are _11v:lng alons on smbll and inadequate 'buégats
and are often physically unable to shop for adequate food., Some lack
the knowledge to buy suitable food on limited budgets, Health and
| nutrition, with adequate medical services, 1s of great concern to the
oider' person.

Everyong;: young or old, needs some interest outside hiﬁself and
hie job %o expréss talents and feelings. It appears to be inereasingly
difficult for people to find new interests and a‘bilities' as they grow
older, They tend te'bepome preoccupied with real and fancied problems
and to take less initiative., Leiswe time activities are becoming more
and more important with the lessening of the work week, early retire-
ment, and more free time a.vaila‘blé.

Because of many losses, an older person is particularly in need of
relationships which bring warmth and satisfaction. He needs to feel
loved and wanted to have some sense of prestige. The interpersonal
relationships in his life play a tremendous part in his emotional

adjustment to old age.




These problems in these trouble areas occur when the set patterns
of behavior are broken into either 3:{ death of the other partner, or
loss of job through compulsory age retirement. ZEmotional tension is
increased by loss of prestige, a feeling of inadequacy, or loss of
status, The number of such problems that come to a Family agency show
that these are areas in which maladjustment may well occur. These five
areas are: Jobs and retirement, living arrangements, health and nutri-
tion, interpersonal relatiomships, leisure time activities. These will
be reviewed in the next chapter from articles in current literature
around the subject of the aging.

Maladjustment in any one of these five areas cen be seriocus in
itself but too often more than one area is involved as seen in the pre=
ceding caéeé. The person then finds it difficult to function in his

éenviromment and becomes emotionally disturbed.




CHAPTER III
REVIEW OF THE CURRENT LITERATURE

The writer read some thirty magazines and ten books on the emo-
tional prodblem of the aged and foumnd the problems most often fell in
‘the same five areas which were the findings of the ten cases studied
and described in Chapter II. These cases had been referred to Lowel];
Family Service in the past two years and were used as the basis of the
case study in this thesis,

The areas of possible maladjustment seemed to occur most often
around jobs aund retirement, housing, health and nutrition, interpersonal
re;l.ationshipé, and group or leisure time activitiese The writer plans
to discuss these under two headings: 1) discussion of problem per se
and 2) ways in which this problem has been met suceessfully by aiffer-

ent segments of a community as it appears in the current literature,
Jobg and Betirement

1. Discussion of the Problem Per Se
Along with the aging of the population has come a like change in

the age distribution of the labor force. In 1890 about one-fourth of

the labor force was forty-five and older. Today this age group 1s
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nearly one-third of the labor forece. The depression of the 1930's did
much to cause a rather sharp decline in the employment of men over
sixty. On the other hand, there has been a steady rise in the employ-
ment of older women., Statistics tell us that nearly 33% of the women
between the ages of forty-five'and fiftrfc;ur were employed in the labox
forece in 1950.1 There ‘are several reasons for this, one of the most
‘significant being that during the war the women found it profitable to
work in the mills to earn extra money. Now they continue as it is the
only way for many, with thé present high cost of living, to afford such
modern requirements as television sets and the family car. Such things
would often be impossible with the single pay check of the husband,

These same statistics tell us that only 10% of the women over
sixty-fﬁ‘ve are now employed. Here we must recognize that increased
‘behefits in Sopial Security and in Old Age Assistance has made it pos=
sible for women to stop work at sixty-five and, by frugel living, to
get along on these combined benefits, This would apply particularly
to certain states such as Massachusetts, where 01ld Age Assisbance
grants are fairly 11'bera1 in comparison with soutl;enmstates, for
example,

Here it might be well to consider in what occupations one finds
these older workers. In 1951, men fifty-five and over constituted

one-fifth of the labor force and were most often found in agriculture,

e 1. U.S.Department of Labor, Employment and Ecomomic Status of
Older Men gnd Women, 1952, Bulletin Fo. 1092, p. 15,
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transportation, finance, insurance, personal and professional services,
state and local govermment., Men sixty-five and over were more often
found ;n farm work, finance, insurance, personal and professional ser—
vices. In other words, in the highly skilled jobs of the mills we see
& dropping off of men from fifty-five and over. In crafts and pro-
fesslons where principles of seniortty have been established, the older
worker can continue, as in railroeding for example.

Older women find it more difficult to find work after fifty—five
unless it is in domestic service or professional and public sdmini-
stration. About 104 of women over fifty-five were found in these occu
pations in April of 1951,

During the recent war years, many thousands of older men and
women found fhemselves in the rather surprising position of being
actively recruited for work in war industries. The writer was in
Philadelphia at this time end well remembers the full page advertide-
ments in the newspapers and the direct appeals from posters and
employment bureaus, listing opportunities available to the older man
and woman "to share the war effort by returning to the labor force'.
This wag a far cry from the 1930's when the labor force shut all doors
in the face of the older worker, At the close of hostilities everyone
expected that meny thousands of older men and women would find them—

gelves back in forced retirement, Then came the needs of the huge

20 Mog Po 180
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defense program, and thus far it has maintained the labor force at
nearly war=time levels and women over fifty-five have continued to be
more in demand than normally. It would appeer that, if the trend holds
or moves forward, men and women now employed in trade and service jobs
will be moved up into essential Jjobs.

" The rise in the cost of living and the lessening value of the
dollar, which reflects the buying power of savings or pensiox;, further
péints up what is sending many older men and women out of retirement
and back to worke Many people who retired in the past ten yesrs and
$hought that they had enough funds to see them through bave found that,
due to this high cost of living and the dollar devaluation, it is im—
perative that they supplement their income by seeking work on a full
or part time basis,

Asainet these positive needs of both industry snd the older indi-
¥idual lie the negative factors which have tended to reduce the oppor—
$unities for older men and women wishing to obtain work, In the past
decade there was a constant trend to move away from the country to the
city. There is much around a farm that an older person can do and
many possible jobs are available., In the city such unskilled jobs are
few and older men and women are often told that they are t00 old to
learn te run the complicated machinery of modern industry, They lack
agllity and spped and are often considered an insurance risk,

One must also recognize that many times the older person himself

places barriers which he refuses to recognize. BHe, or she, may have
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had an excellent earlier work record, but does not want to recognize
any falling capacity and insists on accepting only such jobs as he held
at the peak of his productive powers, and will accept only the maximum
wages earned in the past. Such personal blockings point up thé need
for the help of a trained coumsellor, with understanding of the emot-
ional factors involved.

Retirement means a variety of things to different people. Most
people look forward to it, many make some financial planse, but very
few actually prepare for it until it is a sudden reality. Recently,
the writer overhsard a conwersation in an elewator, The operator
asked a men who had recently retired how he was getting along. The
man replied that he was not getting along well, that he was working
harder doing nothing than he ever did working, that “it"s Jjust slowly
killing me"s Too often one encounters this attitude in those in
rotirement. When a person thinks of the word Uretirement" he usually
thinks of giving uwp the five day a week active job he now holds, but
too rarely thinks of moving into a different kind of activity, less
strenuous, but calling for ability and interest, Another person whom
the writer encountered illustrates this "moving into" concept. After
retiring from the business in which she had been active for thirty
years, she started a small boarding home for pet cate of her friends,
This woman reaslized in advance that she could not sit and fold her
- hands, or find satisfaction in a social 1ife alone, She had always

been fond of animals and had this plen ir mind when she thought of her
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retirement. She visited boarding kennels and found out as much as she
could before the day of retirement came, Retirement to her mesnt
continued fulfiliment. Put simply, it might be said that a person must
retire fo something rather than from something. Retirement is a way of
life not a chronological age when all purposeful activity ceases.

When is that magical moment that will give a person leisure time
and a chance to take up hobbies and interests that he has looked for=
ward to? In the past, retirement age was the age when a person was no
longer considered employable. In recent yearsm, age 65 has often become
the arbitrary point when employment activity ceases, In 1935, when the
Social Security program for the aged was set uwp, it was necessary to
gset an age when men and women could begin to receive benefits. Reading
and study as to why the age éaf sixty-five was selected indicates that
in the past, before the continued extension of the life span, people
had generally used up their wc;rking energies by sixﬁrfive. Also,
during the depression years of the 1930's, the age growp sbove sizty
or sixty-five was almost btotally removeﬁ from the labor force,

Recently many doubts have been raided about the wisdom of an
arbitrary retirement age. Many examples could be cited of individuals
who are moTe exi:pﬂ-.oyablp at sixty=five than many are at thirty-five.
Should retirement be based oniindividual capacities, or is it more falr
| to have a compulsory age regardless of any individual values? These
are questions which are being argusd pro and con across the country

today and there is much to be said for both sides, Those who hold to
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the compulsory age for all claim that it is more fair because:

1, All are treated alike and no one can mske use of Mpull® to keep
further employment,

2., Employees are encouraged to mske plans for their less aétive
years,

3. It allows a fairer system for promotion from within as young
new workers can move from one position to another as older
workers retire.

4, It ie satisfactory to the worker emotionally as he doesn't have
to give any excuses for his retirement.

On the other side are those who point out that the requirements
of certain jobs would allow a person to fimétion adequately well past
sixty-five, Most trade unions feel that a worker has a right to work
a8 long as he is qualified andsble to do so. Some point out that few
workers can afford to retire now that the cost of living is so high,
and that employment is necessary in order to maintain a satisfactory
standard of living,

In conclusion, our eging population is increasing., Our cost of
1living has increased so that government estimates indicate that an
elderly couple need nearly $2,000 a year to maintain a modest but
adequate level of living. At the seme tims, the proportion of men over

3
sixty-five in the labor force declined from 68% to 41% in 1952,

’

L %, Committee on Aging and Geriatrics, Federal Security Agency,
Fact Book on Aging, pp. 1-3.
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2. Positive Approach Dy Community Action

UThe aging man whould neither stop working nor retire. Inaction
further impoverishes the content of time, Leisure is even more danger-
ous for the old than for the young., To those whose forces are de—
clining appropriate work should be given, But not resi;."4 This, then,
appears to be the major problem in this area—-who should provide the
~ "appropriate work" in what way?

Retraining of workers for more appropriate jobs, and preparation
for ref;irement, could well be the respongibility of industry, When
a normal retirement age is agreed upon, a worker may then have adequate
time for preparation. Steps may be taken over a period of years to
prepare for this time.

A company which has gone a long way in putting such a plan inte
operation 1s the Wrigley Gorporation.s This company has worked out a
deliberate "step down" retirement plan for all of its workers, whether
at the labor or executive level., The company has set up a normal re~
$iring age and as each person comes up to this age he is granted a
monthts leave of absence from the firm, working full time for the
other elevel months,

The second year, the person takes two months and this goes on

until he reaches the compulsory retirement age. By this time he has

4, Alexis Carrel, "The Problem of the Prolongation of Life®,
Proceedings of the Association of Life Insurance Bress, 1937, p. 154,

5, Marc Hollander, "Are People Through at 65", Today's Health,




adjusted to a semi-retired status and emotionally he is ready to leave
active employment,

Standard 0il of New Jersey has done much to work out prepared re—~
tirement for its workers. It has set wp its own pension plan and en~
courages 1ts workers through a voluntary savings plan to increase their
monthly annuities. A series of conferences is held with each employee
about to be retired and they are helped to see how th_ey can get the
most out of their retirement. They are urged to participate in com~
munity activities and resources are given as to recreation, medical
care, nutrition and hobbies,

Allis=~Chalmers has gone a step further and arranges for four or
five visits a year by their personnel to see just how the employee is
adjusting to his retirement, and the visitor is prepared to give help
where needed.

These are illustrations from larper conceras, but the principle
could well be applied to smaller concerns. Much education is needed
wlth executives and personnel managers in the smaller industries and
businesses, This could be accomplished through interest and action in
the community.

It is interesting to note that education is becoming aware of
this lack of preparation, and several colleges and universities are
offering "planned retirement" courses which work on the problems
where maladjustment most often oceurs and which help people develop
new interests and understanding. The University of Chicago, Boston




University, and the University of Minnesota are examples of schools
offering such courses. Industry has been quick to see the advantages
of such courses and many are attended by personnel workers who can then
dring back the ideas to workers in their companies.

The writer has presented a few of the beginning plans for a posi-
tive approach to this problem of jobs and retirement for the aging
worker, They are indicative of what may be accomplished in the future
as labor, unions, management and community work together on the

problems.
Diving Arranzements

1. Discusgion of Eroblenm Per Se

Housing and living arrangements for older citizens probably play
one of the most important roles in their emotional adjustment, The
recorded experiences of social workers, doctors, visiting nurses, and
ministers who go directly into homes, indicate how much "home setting®
plays in a person's emotional outlook.

The passage of the Socisal Security Act plus the increased Old Age
Asgistance budgets have eanabled older citizens to make some choice as
to where they live, In many instances this is an improvement over the
days before government assistance when the older generation was forced,
for economic reasons, to live with the younger generation. In many
such cases the older person felt "unwanted! and "in the way'. The

younger generation could not afford to support parents outside of ths




home. It often meant the yielding of hard won independence on the part

of the older person., Data from the 1950 Census shows that older people

really prefer to have living mnits by themselves, "Over 80% of the
urban and rural non-farm families of people sixty-five years and older
maintain independent households“.6 Figures from the Federsl Security
Agency show that 77% of California 014 Age Assistance recipients main-
tain their own household.s.7 |

For the purpose of this study, we ars not speaking of the older
person who 1s able to maintain a fairly sdequate standard of living,
but of the older person whose purchasing power is limited and who tends
0 occupy low rent dwellings, often in a different section of the city
than that in which he hsé formerly lived., This is frequently necessary
because low cost dwellings are often grouped together in a certain
‘gection., Many times these were not planned for use by older people
and they are often fire snd health hazards.

It was the experience of the writer, when emloyed' a,s a Public
Assisbance worker, that recipients of Old Age Assistance, due to inadet
quate budgets, were forced to live in dark, drab rooms with a minimum
of conveniences. Many times the heating was inaﬂ.eqﬁate and to obtaln
some comfort, the older person went outside to sit in bus terminalse

Studies show that in eight cities 37% to 51% of the budget of 01d

6+ CGovernor's Confersnce on Problems of the Aged, Sacramento,
California, 1951, p. 70.

7+ L.5.511k, Housing Characteristics of ithe Aged, p. 70.
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8
Age reciplents goes for heating, light, and rent, Welfare Departmeants

are limited by budgets and by policy and certainly cannot be held res=-
ponsible for these conditions, Other factors are the increased number
of older people, better recognition of their needs, 'breamd.ofm of the
three generation family group, the inability of people to save.

2+ A Positive Approach by Community Action

Generally the housing of the elderly is worse than those of

the rest of the population. On non-farm households headed

by persons sixty-five or more, 8.4% live in dilapidated

housinge....0ne third of the dwelling units occupied dy

oldsters have no private teilet, bath or ruming hot water.g

Few houses have been designed for the needs of later years.

Hany authors and students of the problems of the aging believe
that the "cottage unit® of housing offers the average elderly person
the best opportunity for privacy, independence, yet close association |
with a potentially congenial group, Since adequate facilities of this
type call for large scale planning and financing, it would seem feasi‘bl%
for commissions and councils to be established on both a state and
local level, While such programs will doubtless require the resources
of govarnment; it seems imperative that local voluntary groups, such
as Comcil of Social Agencies, Citizen's Committees, etc.,, take an
active pm in the planning and promotion. In such a way, affects of
changing political forces may be minimi"zed, and the needs of individual

communities and their people may better be the decisive factor.

8. Soclal Security Bureau, A Buiget for Elderly People, P. 48.

9, New York State Joint lLegislative Committee on Problems of
the Aging, Facts About Our Senior Citizens.
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If local councils or committees were established, it is the
writerts opinion that these should be made up of non-politically con-
nected people with interest in and understanding of the particular
problems of the aging. A possible roster of such psople might include:
staff representatives of 0ld Age Assistance, the Visiting Rurse Assocl-
ation, fhe medical director of the Pudlic Health program, family agency
personnel, ministers of the various faiths (particularly those acting
as chaplains in homes for the aged), representatives of civic clubs.

In many surveys that have been made of the housing needs of the
aged and allied services, it has been the finding that something more
than a place of shelter is needed to help the older person maintain
independence and a sense of security vital to his emotional health,
Such services include temporary or emergency nursing care, part—time
help with housework, errand servicés, a sitter service for the ill.
Such services may be a part of a housing project, but could also be
carried on by services already established in the community. This
would re quiie cooperative community planning, but might well be less
costly than the establishing of new services. More specific suggestionp
as to such services will be presented in following sections.

All over the country in the past two or thiee years have come
indications of new interest in the wyusstion of housing for owr older
citizens. JAmendments to the National Housing Act proposed:

1. Five per cent of all housing units supported by the Federal

Government should be set aside for the older citizen,




2. Single men and women should be allowed to apply for these
10
nnits.,_

A recent article in the Boston Globe so well summarized some 6f

the best thought on this subject that the writer woumld like to quote
extensively from the article,

Boston is currently planning a five hundred unit housing pro-
Jject for the South End which is being regarded as a demons-
tration project for other areas. This apartment house is to
be built with private funds under Federal guarantees, It is
being planned by the Boston Housing Foundation and is expected
to be self-supporting. It will be designed for single men
and women ag well as couples. It will include a cafeteria
providing low cost meals, but will alse have facilities for
simple cooking. There will be a planned tie—up with medical
gervices from four loeal hospitals. Rent will average fifty
dollars a month and will include light, heat, cooklng fuel,
refrigeration. Because the planners feel that older people
should not be segregated, they plan to have a percentage of
others about forty-five to sixty years of age who will help
toward a better group adjustment.

It is planned to have representatives of various races and
nationality groups. ZEnvisioned is a caretaked staff, and
other tenants can, for remuneration, help those not able to
help themselves. Strongly backing this experiment is

Dr. Robert T, Monroe of Harvard Medical School, foundsr and
head of the Clinic for the Aging at Peter Bent Brigham Hos-
pital in Boston who has indicated that satisfactory emotional
adjustment is lacking for many who seek a physical cause for
their 11l feelings, and {ho strongly recommends such measures
as these here proposed.l

Eealth gnd Nutritioen
1. Discugsion of the Problem Per Se

One of the primary objectives of medicine in the past seventy-five

10. Federal Security Agency, Man and Hig Years, p. 165.
11. Boston Globe, August 24, 1952, p. 28.
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years has been to lengthen the life span. In 1300 the propertion of
men and women. sixty=five years of age and over in ouwr total population
was one in twenty-five. Today it is around one in twelve, and steadily
increasing. |

The bilg inerease in the relative number of older persons is

the result largely of gains in the control of infectious

diseases, other advances in the fields of prevention and

medical care and of the general rise in the standard of

living. DXewer people die in childhood or their early adult

years; more live to reach their sixty's and seventy®s.l
This has brought sbout mew and complicated problems related to healthe

In 1900 the first four leading causes of death were; 1) bubercu-
losis,2) pneumonia, 3) diarrhea, 4) heart disease.‘_ In 1950 the:four
leading causes were: 1) heart disease, 2) malignﬁn:h‘;;neoplasms, 3) vas-
cular lesions, 4) aceidents~—homicides and sw:lc:i.d.e:s‘.ls As we tﬁink
about this, it is not so important that the cause of ddath has shifted
from tuberculosis to that of heart disease, as it is that we are now
concerned with diseases which affect an older generation and diseases
which require long and costly medical care,

Becguse go many families today carry pre-paid hospita.l insurance,
it has become the custom to enter a genersl hospital for many ordinary
illnesses which, before the advent of hospital insurance, would have
been treated in the home, 4As a result, hospitals are pressed for bed

space and their emphasis is to Bet the patient discharged as soon as

12, Fact Book on Azing, 9ve cit., P. 4.

13. Metropolitan Life Insurance Company, Bulletin, April 1948,
Publication Fo. 29, ppe 2 and 32,
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possible, This is often partiéularly true with the older patient whose
condition might well be considered chronic, In many instances these
older people do not have an adequate home to which to retwrn. The
younger family members are often living in crowded conditions and lack
facilities to care for the older ill persen. ZXrequently the patient

is moved to a nursing home where he lacks the security and affection

to be found in a family situation. Again we Bee where the peculiar
needsg of the‘older person result in an emotional problem,

The writer would like to draw upon her personal experience as a
social worker in the State of Malne Public Assistance Department. In
her territory were about sixty Old Age Assistance recipients who had
been placed in boarding and nursing homes because their families could
not or would not assume the responsibility for their care. In many
cases, no one reniained in the family to assume this responsibility and
strangers were appointed by the courts as conservator or guardian.
There was nothing personal about this relationship, In many cases,
the person never saw his 014 Age Assistance check as the entire smount
was turned over to the nursing home owner who might then allow the
recipient a small amount fér tobacco, The combination of poor heslth,
lack of families, and inadequate assistance, resulted in many evidences
of emotional maladjustment,

In many of these homes to which the older, chronieally ill, person
was sent, there was no activity planned and people sat in idlemess all

daye. It was largely custodial care and it was natural that the old
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person became 1a>neiy, secluled, and senile, In manyvinstances, at the
end of life, the nursing home owner took the place of family and was
the only person present at the funeral other than the minister and
social workere. When illness combines with aging much more than cus-
todial care is needed, Status in a group, interests and activities,

8 degree of financial and emotional security, are essential in providing
a purpose for every day living, Lacking these, many older people have
no choice but to turn to preoccupation with themselvels and fancied and
real illnesses. They regress in"ko a state of helpless dependency, or
are eventually committed to the senile wards of a state hospitale.

Those who have charge 6f nursing and boarding homes for the aging
need to be trained in the physical, mental and emotional problems of
the older peison.. The whole community needs to expand its services to
these homes.

The writer would also like to comment briefly on ths subject of
nutrition for the aging, It is part of present day Americen culture
to turn to fads about eating and many people think that all they need
to do to keep physically fit is to decrease or increase their food
intake, They do not consider that there is more inwolved than counting
calories and taking vitemins. A4s a person grows older there are cons-
tent chemical changes going on that require changes in eating habits,
Dental and digestive changes may necessitate additional changes. The
habits of years are not easily changed and decreasing income and energy

lead mgny people to provide themselves with incx_'easingly less adequate
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diets. .

One of the projects in the 014 Age Assistancewﬁepartment in the
State of Maine was to make a survey of typicel food orders of recipi-
ents. Special workers in the Department talked with store clerks and
it was found that these recipients tended to buy food that ifilled them
up" and required lititle preparation. With decreased income and energy,
they had not learned to provide substitutes for the necessary foods.
The need for counselling on subjects of nutrition in order te maintain

physical and emotional reserves was most evident‘from this study.

2+ A Pogitive Appropch by Community Action

The health needs of aging man have, in recent years, been
closely identified with the needs of the chronically ill,
This is somewhat unfortunate as it obgcures certain other
very important needs of older people so far as physical

and mental health are concerned.... Chronic illness isg

not confined to the old, nor is it necessarily true that

age must bring with it specific chronic illnesses, Older
peoplets heglth difficulties include almost all the illnesses
found in younger age groups. Social and economic factors of
low income isolation, pvor housing, and emotional distress
are particularly likely to hinder the medical treatment of
the aged and to retard convalescence,l4 ,

Ag with the rest of the population, it would seem that the real
objective of a medicel plan for the aging should be a sclentific plan
of prevention, It is tdo late to wait until the aging process

actually sets in motion .all the symptoms which develop into disabetes,

14, Community Project for the Aged of the Welfare Council of
Metropolitan Chicago, Community Services for Glder People, p. 104.
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arteriosclerosis, arthritis, etcs If individuasls can be educated when
much younger to the prevention of diseases which are likely to be
present in later years, the medical problems of the aged need not
necessarily be more prevalent than those of other years,

Such a positive educational approach should begin early and be
far more forceful than we have now, even in our seemingly "health
conscious age'. The importance of regular medical exeminations and
the habit of turning to clinics can be started in the schools and should
be encouraged by community groups such as Councils, Parent-Teacher
groups,

Community groups must also concern themselves with services for
treatment, particularly for hospital, clinic, and nursing home facili-
ties which are within the range of those of limited income, Particu-
larly among the group of 0ld Age Assistance recipients, where funds
may long have been inadequate for mediecal care, it would be well to see
that immediate, convenient facilities are available and that their usee
is strongly encouraged by the social worker in her contacts with the
elients,

Boarding and nursing homes for the aged should merit the particu=
lar attention of community groups. Again, existing recreational and
counselling resources in the community could well be ubtilized in a
community plans A training program for those who will be in charge of
these homes should be set up to demonstrate to them the importance of

social and emotional adjustment to physical well-being, Activity




programs, such as occupational therapy, and partisipation in community
projects such as Red Cross bandage making, should be encouraged.
Operators of such homes should be informed‘ of community resources to be
used for their patients, such as counselling services for those with
disturbing personal problems.

Advancing years bring external and internal changes that may crea:bé
abnormal mental and emotional reactions. While there are a few mental
disorders peculiar to the aged, particularly to physical changes, the
bulk of mental illnesses are the result of breakdown in emotional
healthe It is well recogniged that the foundations of emotional health
are laid in early childhood and that, through understanding of onels
human needs, such health may be promoted throughout life. A high
percentake of the residente of our mental hospitals are people over
sixty-five. To prevent this situation, cqmmunities need to promote
community-wide mental health programs both en an educational and treat-
ment levele. The writer is not going into details for setting uwp such
pmgréne as the advice and services of such organizations as the
Massachusetts Association for Mental Health or the National Association
for Mental Health are available for consultation on such matters.

The writer would like to reemphasize that, as the community pro-
vides more adequately for sound health programs for all of ite citizens,
and as it cares for the social and economic needs of its older peopley
much will be accomplished in improved mental and emotional health for

the aging. As Dr. Robert Monroe has so well stateds "The geriatrician




is conseious of how important it is for the mental health of his patient
that he treat vigorously every interfering ailment and find ways of

15
restoring confident living.'

Interpersonal Relatiopshipg
L. Discussion of Problems Pex Se

In considering the needs of the older person, it would appear that
the foremost factor to keep in mind is that he or she is an individual
and must be treated as such. The child reaches out for love and esteem,r
He struggles to gain status with his peers. The older person struggles
to keep this- love and esteem and status., This becomes more difficult
as he suffers physical disabilities, is faced with the loss through
death of those newr him, is limited in physical, emotional and material
resources, JFrequently, in present day culture, old age has come to.
mesn loss-~logss of family, job, prestige, and position of authority.
The resulting feeling of futility creates tension and anxieties, This
situation is often present when the older people have been forced to
give up their own home and move in with children, The move in itself
is traumatic. Once in the home, further unhappiness results when the
parents reslize that they are no longer the authority figures, This 1is
often interpreted as loss of esteem and, lacking this security, the

older people may revert to a state of dependency on their children. If

15. Robert T, Monroe, "Medical Problems of 0ld Age", New
Englend Journal of Medicine, January 13, 1949, p. 17.
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these situdations are too damaging to the older person's ego, he may
make use of defenses which are commonly recognized as typical of the
older person: 1) turning to the past——~"things are not what they used
to-be when I was a boy", 2) holding fast to set patterns~—'your father
has always bad his supper é.t five o'clock?, 3) concentrating o# real
and faneied aches and pains=-"I always get a pain if I 8at meat at
night", It is important to understand that these are defenses thrown
up against hurt and humiliation.

The tendency to turn to the past can be both & healthy and a des=
tructive foree. There is satisfaction and a sense of well-being to be
gained from the recollection of past accomplishments. As a youth a
person is usually insecure, groping for the way to 'guccess in career,
marriage, child raising. Accomplishment is achieved by trial and error
and when a person has reached his own personal summit, it is good to
loock back, The memoirs of Winston Churchill, Henry Ford, John
Roclierfeller, are expressioneg of such pride of accomplishment. mheﬁe
are outstanding examples of these with marked success, |

Parning to many an average person, there may be no such success to
recall and reminiscing sbout the past may bring a depressing sense of
futility. At best, it may only represent an escape from the frustra~
tions of the present situation.

The holding to set patterns, the refusal to change, is also a
defensive measure, As most people grow older they find it more diffi-

cult to make changes and to do things in a new way. Many older women
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refuse to give up the old black wood stove for the newer gas or electrid
ranges, saying that they cannot bake a decent cake in enything else,
Country women mey insist on the ritual of the baked beans to be picked
over Friday evering, parboiled Saturday morning, cooked for hours all
day. Actually, one would find it difficult to tell the difference in
flavor between these and some of the commercial products. The impor—
tant point is to recognize in such examples that this clinging to old
set ways is satisfying because it is something the person asswiateg
with pleasanter times and something he has confidence in}. |
As we have pointed out, frequent and severe loss and change often
charscterize the life of the older person, Great adjustments are celled
for. It is a time calling for sommd personality adjustment which must
bhave been achieved through the preceding years or which must be rein-

forced through the resources of the community.

2¢_Positive Approach by Community Action

In considering a community plan for counselling services specifi-
cally for the older person, we are entering a somowhat new field. In
the past there has tended to be a feeling that such people could not
be helped because they were "teoo set in their ways", that their lives
were almost over enyway and that time c‘o,ulcl better be spent on the
younger person. &4s this study has indicated, older people are faced
with a perplexity of problems, social, economic, personal. We have

seen that through loss and change, disintegration often sets in, There
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has not been adequate exploration of the possibilities of arresting
such disintegration if the problems are detected and treated early.

The problems brought by older people ars usually the fundamental emo-
tional problems presented by younger people. There are concrete tang-
ible problems of finance, housing, heal th, and personal needs, There
are less tangible problems of personal relationships, need for recrea~
tion, for employment, for companionship, for recognition. These are
all problems familiar to the trained counsellor, although few have had
training in considering their specific spplications to thé older person.

Loss and change are the most peculiar characteristics of the aging
person and it is important that the counsellor understand the psycho-
'logieal importance of these factors in the client. Since physical and
mental powers have usually slowed down, it is important that the coun=
sellor understand the need for the older client to proceed at his own
paces, Because of the factors of loss and change, of decreased ego sa~
tisfactions, the very existence of a friendly, understanding, supportive
relationship with a worker may be the determining factor in the older
client!s adjustment.

It is evident that the older person is peculiarly in need of the
relationship, the treatment, the resources, that a counselling agency
pap offer, Such service should be a part of every community;progxam
for the aged and, above all, should be made known and available. Too
frequently, the interpretation of community counselling gservices lacks

reference to services for the older person. Since this field has not
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been well exployed, it would seem o be a fertile field for experi-
mentation where possibly some counselling services might set up a pre-
ventive and educational program on Yadjustments in later life", This
is belng done to a slight degree by some of.the larger Family Service
agencies in their programs of Family Life Education. I% could well be
expanded to a "group counselling® program through the interest and sup-
port of local community groups.

The writer wishes to close this section by touching also on the
part pastoral counselling may play in meeting the emotional needs of
the aging. As an example, the facing of death for himself and for 1ovedl
ones i-s‘very important to an older person. The writer recalls how very
urgent it aeemed. to 014 Age Assistance reciplients to make plans for the
details of funerals, and how difficult this was to accept for a young
social wori:er who usually bhad had little experience with death. The
ministerial profession is peculiarly ﬁfted to help with such emotional
anxieties as these, In recent years, pastoral coumselling has become
a dynamic, positive program, encouraging people toward a healthier,
constructive outlook on life. This can be invaluable in preparing an
individual for the later years. Recent trends toward cooperation and
coordination of pastoral counselling services with the other couﬁsel-
ling serwides of the community may result in a more comprehensive
appréach to these problems of the aging pserson.

Communities develop these counselling services in ways fitted to

their needs. In New York City it has been taken over by a subdivision
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of the Department of Public Welfare. In Chicago, it has been studied
and promoted hy the Welfare Council,

In many communities, basic counselling services already exist and
interestdd community groups may need only to encourage a broadening and

emphasizing of services to cover the needs of the aged.

Leigure Time Activitieg
3+ Discussion of Problemg Per Ss

The basic human need to love and to be loved, to achieve status
in onels own small group by being a vital part of that grouwp, is with
each of us all through our lifetime. When a person is growing up, he
or she is surrounded by a world of activity which takes up time and
energy and involves relations'hips with others~-games of competition,
intellectual competition, learning to "do#. 4s young adults, people
tend to move out to the larger community, often for the sake of their
family., They become active in parent—teacher groups, church, other
civic and social groups. As family responsibilities inerease, a per?-
-gon's activities of a personally rewarding nature tend to decrease and
there is often less participation in eraft and purely social groupse
eventually children are grown up and move out of the home and there are
less family responsibilities. This often creates a sense of "not being
needed!, Until this point, or even uatil retirement suddenly is near
at hend, many people do not seek activities and associations which will

give purpose and meaning to these later years when they are
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comparatively free., TYet every study of the aging has indicated the im-
perative need for constructive activity. |

For an ideal society we would demand for the aged that their

activities should never be abruptly stopped, but changed in

accordance with their altered capacitlies; for gs long as the

individual is alive, in addition to food and love, he needs

the opportmity to be fimctioning and effective.l®

‘Older people have such a tendency to become self atisorbed and to
retreat into themselves, to lose interest in any thing now. It is dif-
ficult for them to discover new activities and interests for themselves,
Many authors indicate that there are far too many people who rapidly
decline, physically and mentally, after retirement because no interest
holds theme, This would seem to indicate that someone in the community
must take the responsibility for stimulation of recreational programs
for the older person, |

The great importance of the participation of patients in a program
of occupational therapy in mental hospitals is a vivid indication of
the healing wualities to be found in making something with one's hands
and, in the process of associating with others, As a social worker at
Ring Saenatorium, the writer has been interested to notice how many
people, particularly older men, are positive that they cannot create
anything or that Wthat stuff is for chiddren', Yet when interest is

aroused, that same patient may become utterly absorbed in watching a

16, Abram Kardiner, "Psychological Factors in 014 Age", Mental
Hygiene in 014 Age: a Symposiwmm. New York: TFamily Welfare Association
of America, 1937, p. 29. '
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plsce of pottery take shape under the gulidance of his own hands,

The writer has seen many agitated, anxious patients come to occu~
pational therapy and become relaxed and at ease with those around them.
In most instances, they would not kmve attempted these activities with-
out urging and encouragement., More and more today people are becoming
aware of the fact that the hours of work are being shortened. Labor
groups have long upheld a shorter working week with the result that
men and women have much more leisure time., When the working day was
ten hours the guestion of recreation was solved by the simple faet that
there was neither time nor energy left to seel out enriching social
relationships and ways to express one's creative talents whether it be
in hobbies or widening relationships,

Also our culture has stressed youth and strength., Our industrial
world is geared to speed and time saving diviees and quantity. One
machine can do the work of five men, This means great competition in
Jjobs and in certain jobs men and women are considered "too o0ld" at
thirty-five and forty years. At sixty one is considered useless and
wvanted, After years of feeling important this naturally would bring
discontent and bitterness, At first it was almost a personsl problem
which had t be solved within families, bu} as the years went by and
the numbers of such men and women increased and this group discontent
and bitterness at loss of status began t8 be gpparent through the
grovth of the Townsend movement, the recognition by community and social

agencies that it was not any one person's or one agency's
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responsibility_,. but the larger responsibility of the various segments
that make up the community, to assist this ever increasing part of owr
population in fhe wiser use of leisure time, began to emerge,

It has taken many years, through trial and error, to build wp
America's wonderful playground movement for the younger generation.

It is now just as important to build uw a similar hovement for the use
of leisure time for the older citizen. The basic care of recreation
for the older person is opportunity for self expression and creative-
ness and enriehment, It matters little whether it be squite dancing
or a discussion grouwp, as long as it 1ifts the individusl out of self
absorption and a feeling of being "unwanted and wloved". Naturally
one gears onels plans to allow for varying disabilities, both physical
and emotional, but the real purpose is to allay anxisties which can so
often lead to emotional illness.

One must appreciate that recreation is an individual matter and
that one person might be bored by a music appreciation course while
another would find it his greatest interest, The uwrgent need seems to
be to open up for the older citizen the many forms of leisure time
activities, including crafts, educational activities, clvie partici-
pation. All of these help to maintain the feeling of being a vital
part of a group or a community, which feeling is #ital to emotional

health,




2. Pogitive Approach by Community Actiop

As family and work responsibilities become less in later adult
years, basic human izeeds for love, security, creativity, recognition,
must be more largely met through educational and recreational resources,
Yef, in thdse later years, it seems to become particularly hard for
people to find such resources, .

Perhaps the greatest obstacle to the pursuit of happiness in

later life is the meager expectation of finding it. Research

and interviews with older people revesled how limited was the

idea that older people could find any answer to their needs

in education and recreation. In more than half the cases in

ouwr study there was no Information about this aspect of the

client's life., In only fifteen per cent was there evidence

that the client had companionship as well as an opportunity

for recreational activities, The possibility of meeting

such needs was indicated only by an eighth of all persons

who were studiedel?

Since expectation and initiative is often lacking in the older person,
the community needs to take responsibility for developing and making
available such resources,

Much has been written in recent years about the need for group and
recreational activities for older men and women, The writer would also
like to point out that, as in other fields which we have discussed,
preparation should begin well before the "Golden Years®, The community
needs to recognize that social and recreational life are basic needs

of all people and make such activities available long before people

17, Community Project for the Aged of the Welfare Council of
Metropolitan Chicago, op. g¢it., pPp. 132-133.
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become sixzty-five. COontinued and active participation in growp activi-
ties would do much to prevent the emotional maladjustments which occur
from withdrawal, loss of self esteem, idleness and loneliness,

In modern society, there appears to be need for stimulation a.ﬁd
help to people to participate in group activities., An excellent
example of what can be done to create such interest and enthusiasm is
the "Sixty Plus Show" which has been sponsored Wor the past two years
by the Community Recreation Association of Boston. The purpose is Wto
stimulate creative activity and interest among persons of sixty or
over', More than three hundred persons exhibit and over one thousand
attend, Other communities have aroused similer interest with camp
programs for older people, with luncheon groups, with community service
projects, There appears to be adequate evidende that, if a cormunity
senses the need and provided the opportunities, older people are ready
' and eager for such group and recreationsl programs.

In recent years, there have been many community programs fof the
aged established in the recreational field. The possibilities are
limitless but often existing agencies are not si;af:fed to handle such &
community-wide program, In some cities, such programs have been
sponsored by Councils of Social Agendies, or by city Recreational
DPepartments, or by Public Welfare Deparitments.

Probably one of the most widely publicized of such community
efforts in recent years has been the Golden Age Club movement, This

started in Cleveland in 1939 as a joint effort of the Benjamin Rose
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Ingtitute, which has been a pioneer in the problems of the aged, and
Western Reserve Uhiversity School of Applied Social Science., The core
of the club was "the acceptance of the older citizen as a human being
vhose feelings differed from the young only in degree and expression
and that he or she was capable of growth and change', The Rose Insti-
tute found that in spite of provisions for individﬁalized casework
services, medical care, and financial security, the old people still
had a sense of loneliness, uselessness and idlene!ss. This was expressed
by physical symptoms of illness, withdrawsl, and mental deterioration,
In an effort to solve some of these problems, the idea of clubs for
lonely older people was conceived.le

In the following year the success of this venture was picked wp
by CGaodrich House Settlement in Cleveland and the success of these two
groups launched a city wide program which mushroomed until Gdlden Age
Clubs have now become an acknowledged part of good community planning.

The emphasis of Golden Age Clubs has been and is primarily sociall
As it grows, the special interests of the individual develops. There
should be outlets for these interests which will in turn develop inte
new groupings, These .interests will range from painting groups to
choral or dramatic groups. The Golden Age Clud is the center from
which these tangent interests move out.

The main goal to bear in mind is to provide opportunities for

individual development and edfication and to provide within the group

18, James Woods, Helping People Enjoy Life




a substitute for loss of family unity. Obviously it cannot take the
place of the lost Jjob status or take the place of the position of

esteem the older citizen once held in his or her family group, but these
clubg can do much to educate the cormunity to their respongibility and

make the older cltizén's attigude a healthier one toward himself,
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CHAPTER IV

A STUDY OF THE GOLDEN AGE CLUB OF LOWELL
AS A COMMUNITY EFFORT TO MEET PART OF THE
PROBLEMS OF ITS OLDER CITIZENS

As was stated in COhapter I, the basis for this study was the pro-
Ject of the Council of Social Agencies of Liowell to study the problems
of the aged as they were being met in Lowell, The Committee appointed
by the Council early recognized that there were many areas, many facets,
to the problem of the aged in any community, After careful study, they
felt that the one not being met at all ad@quately in Lowell was that of
any planned recreation for older men and women. They realized that
this would be a broad spproach but felt that they would like to use it
as a means of acquainting the community with the whole problem of the
aged, especially from the emotionel point of view,

The Committee felt that if the project was successful and suffi-
cient publieity could be given through the newspapers and redio, that
this added insight into the overall problem would be better accepted
by responsible agents in the commumity such as industry, social agencie
church, schools, and housing programs., They might then accept their

responsibility to offset the emotional maladjustment that is so
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apparent to those who work closely with the aged in any community.

Since the writer was chosen chairman of the "Golden Age Committee',
and was involved in the planning from the heg.nning, gome space will
be given to the formation of Iac;well's first Golden Age Club and an
effort will be made 4o evaluate in what way this club did or did not
meet the needs for which it was planned. Apparently there is need %o
evolve a worksble plan for the setting wp of such a clud since the
writer has received innumbrable requests from various communities
about the details of setting wp such a program. ZEach commuity would
have its own particular needs and resources, but ths péinting up of
the problem cen do much to help coordinate the overall community res=
ponsibility to the larger aspects of the whole problem.

The Bxecutive Committee which had been appointed by the Council
of Soclal Agencies felt that the first step was to expand its member—=
ship to include a representative segment of the commumity, both lay
aﬁd professional, Representatives were invited to a general meeting
which should have as its purpose the formation of a Gt;lden Age Club
for men and women over sixty years, Groups invited to send a repre—
sentative weres: Parent—fbeé,chars, Group and Casework Agencies, Public
Welfare, Social Security, State Employment Agency, clergy of all faiths
League of Women Voters, Business and Professional Women, sereiee clubs,
Medical Society, Visiting Nurse Association, school authorities, city
government,

At this first meeting, it was again emphasized that the problem
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of the aged was a many-sided one and obylously it could not be tackled
by this one committes, but that emphasis would be placed on that part
which appeared not to have been met by any community group to date,
namely, recreation for the older masn and woman., It was hoped that by
demonstrating what could be done by community cooperation on this part
of a program, the community would see that this could also be applied
to other parts of the program such as medical services, housing, and
rehabilitation of older Workers. Enthusiastic response to this first
meeting resulted in definite plans for the formation of such a club.

A spesker's bureau was set up to explain the Golden Age Clud to
various groups. letters were sent to every church setting forth the
goals and also enclosing an invitation to be inserted in the church
bulletin or read from the pidpit, giving the time and place of the
ppening meeting,

The Committee received excellent cooperation from the local news—
paper and radio station. Bright colored posters were placed in key
public places. Two of the most successful places in which a poster
was placed wewe the locsl busuterminal, where the manager was only too
eager to cooperate since the terminal was usually overflowing with
elderly people who spent hours just sitting there to escape loneliness
end boredom, snd the public library.

Several churches offered facilities hut the Committee felt f.hat,
until the club was well estaplished, it would be wise not to have it

tied up with any denomination. They hoped to interest a large cross




section of the city before bresking p into any type of group.

For the first meeting, a central location, near the loecal bus
terminal, was selected. A hostess cormittee had prepared name tags
which club members could then keep and bring to each meeting, This
chmmittee greeted each arrivel and took him or her to his seat, intro-
ducing him to the person sitting next to him. The International Insti-
tute sent a gaily costumed Italian girl who walked uwp and down the
aisles pleying an accordian, This created a socially easy atmosphere,

Refreslments were taken care of by the canteen of the local Red
@ross and consisted of cookies, coffee, and tea¢ A tea table was
complete with flowers, candles, and decorations. The afternoon
started with refreshments rather than, as usual, ending with these,

The group appeared to like this as it gave them a chance to Bet better
acquainted and to feel welcvome,

The program opened with a short talk by the Chairmsm who explained
the reason for the club, expectations for the future, and requested
volunteers to belp with future meetings, There were several volunteers
for refreshments, but none for program.

For the first two months a variety of programs were planmed by
the Committee alone, Older men and women who had been pushed into the
background for so long seemed to have lost their inifiative and ability
to take wesponsfbility. The Committee felt that they needed time to
Eet acquainted, feel secure in the group, develop interest and gain

ability to plan and carry out a program for themselves,




~ The group voted to call themselves UThe Golden Age Club", and to
meet twice a month. They also decided to be as self supporting as
possible, having a donation box in which members could place whatever
they wished.

The program committee had arranged some musical numbers by a
young people's group from the High Schooi Chorus, The last half hour
was given over to group singing under the leadership of a wery popular
trained song leader. This proved so popular that the group has akked
for it continuously. Other types of programs which later proved popu=
lar with the group were travél films, tape recordings of grouwp activi-
ties, musical acts by local talent, and talks about Lowell. As time
went on more and more of the group were drawn into the planning and
carrying out of the program. Attendance began with about eighty and
has since fluctuated between one hund.i:ed. twenty and one hundred sixty.

Specific types of progrems are appliceble to the particular back-
grounds and needs of each group, but the program committee early
learned that variety is very important., Programs of entertainment,
such as travel films and speskers, are all right in themselves but
older citizens want to do things as well., Group singing and square
dancing take away the lost, lonesome feeling and programs of doing for
others gives back a sense of being a vital part of the community. Club
members enjoyed folding bandages for a local hospital and making
stuffed animals for Christmas stockings, Visiting points of histerical

interest and a "day at camp" did much to restore self confidence and
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outside interests. Becdg_zition of birthdays and visits to sick members
restored the feeling that someone cared which so many bad lost,

Along with the gbove short discussion on programs must be a comment
regarding the very important part leesdership plays in the success or
failure of a club., The greater number of men and women who joined the
Golden Age Club were timid and had had little experience with clubs
before. They were apt to be rather passive and looked o the leader to
plan- the progz'éms vhité they sat back to enjoy "being waited on'., The
lesder had to be a helper and a planner, net a dictator. O01ld people
need help to move out and to make their own plans, This takes skill
and understanding on the part of the leader. He or she does not neces~
sarily have to have personally suffered all the trials of growing old
but he or she must have understanding and warmth for the emotional as-
pects of growing olds The Committee found that actual age of the leadexr]
had 1little to do with their acceptance by the group, 80 long as they
genuinely liked older people and wanted to help them to help themselves.

The Lowell project also demonstrated the need to pay for volunteer
leadership even though it is supervised by trained staff members, It
isg difficult for a volunteer to feel the sense of continuing responéi‘-
bility as a volunteer that he or she does when paid even a small fee
for services, Supervision was much simplified by this method.

The Golden Age Club of Lowell is now nearly a year old and from
the present vantage point certain distinct characteristics of the group

have come to stand out. First and foremost was the realization that




such a group was not just composed of old people, but rather it was
composed of a number of individuals with the same basic needs of all
peoople whether they are ten or seventy,m There was the need to feel
wanted, to both give and receive affection, There was the same need
as in the young to feel one had something to give and the great need
to feel secure within onels self, 4

When one thinks of a club for a younger person one thinks of a
constantly dynamic experience played against the young person's need
to broadeft and move out from what is known to wider horizons and this
is brought about by that same need to emancipate onesélf from the
femily closeness. On the other hand, when one thinks of a potential
flolden Ager, whether his chronologival age be sixty or ninety, one
sees him as reacting to a life experience, first emerging from the tie
to parents, to union with another individual through marriage and
parenthood, to the status where again he finds himself alone and yet
with the same struggle to fulfill basic emotional needs which are
present from cradle to grave., Children are afraid of the unknown.
Older men and women are afraid and spprehensive because they have known
first hand what it means to be insecure, frustrated, to lose those near
and dear to them, Many have lived lonely lives for many years and have
lost their confidence that they cen make new friends. They are self
absorbed in real and fancied aches and pains because the aging process
has actually set in and many suffer from physical disabilities such as

loss of hearing, or failing eyesight,.
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The purpose of the Golden Age Club was not to just entertain,
but through the group itself to help meet these needs of the individual.
The great difference in wo,rking with groups of older people was simply
that of method and approach. With older people one moves more slowly
and at the pace of the individuals in the group. 4s a result, great
satisfaction and inner security came to older men and women through

this group affiliation with their peers.
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CHAPTER V
SUMMARY AND CONCLUSIONS

In presenting this study it was accepted that there would be many
limitationss that the science of geria.trics was too new to have drawn
final conclusions; that there were many suppositions concerning the
needs of the aged which required furfher testing over a long period of
tige; that there was a wealth of material from many fields that needs
coordination.

It would be impossible in the time allotted to this study to go
into great detail on the various facets of the problem of the aged,
but the writer set out to discover through the study of ten typical
cases referred to Family Service in the past two years if there were
areas in the older persdn's life where emotional maladjustment was
more likely teo oceur, These areas appeared toococcur most often around
five areas: 1) jobs and retirement, 2) living arrangements, 3) health
and nutrition, 4) interpersonal relationships, 5) leisure time activi-
ties,

Perusal of over ten books and thirty magazines brought out a
wealth of material around these areas which could well be labeled as

the trouble areas., COertain segments of the communities had moved
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toward assuming responsibility for these trouble areas but as yet
there is no éoorainated effort on the part of a commumity to accept its
full responsibility tYoward the aged in the population.

‘Sta'bisticia.ns point out the ever increasing numbers of the aged.
Our culture has made no plans for the older man and woman when their
working days are through, yet their needs are the same as they were at
any stage of life.

The study of the Golden Age Club of Lowell as one community!s
poditive approach to the overall problem by concentrating on two
phases: 1) the need for plamied. recreation for older people and 2) the
working out of personal needs through the group process, really accomp=
1ished two things. First, it was obvious that merely becoming a member
of a group of one's peers and learning new skills and crafts would not
solve all the problems of the aged. There was still the question of
adequate housing, long term medical care, sufficient income, to be met,
But it d4id point up to the community that these older citizBns were
not just old, useless, tiresome people, bubt that they were individuals
whose needs were the same as all individuals. Emotional security was
contingent on a chance to work and play, to love and to be loved, and
to be a vital part of a community., To the Golden Agers themselves, the
Club meant a change of attitude toward themselves. By patticipating
in the group, they unlearned selfish attitudes of behavior toward one
another, new shared interests helped them move away from self absorp—

tion. They gained a sense of belonging.




Beyond this, it also pointed up that, while the Golden Age Club
of Lowell met the need to be with people of like interests, there are
larger vnmet needs which cannot be met by a Golden Age Club per se.
| When patterns of behavior become fixed as a person grows older,
1% becomes inereasingly difficult to change. It sppears that the time
to prepare for old age is in the full tide of life and not at the end.
How a person lives, what a job means, how a person preserves his health,
what he does with his Reisure time, all go to make up what a person be-
comes as he grows older., Preparation should begin before the aging
process sets in and would appear to be the responsibility of both the
individual and the community.

In conclusion, it appears that there needs to be a coordinating
of resources to meet the problem of our aging population. There is no
one time in one's life when one is suddenly old, but much of the waste
and unhappiness eould be eliminated if there were adequate preparation
along the way, From the time that one is mature enough to hold a job
and to play a part in a commumity, then preparation for one's Golded
Age should begin,

It is no one segment of the community which is responsible. It
is the responsibility of school, church, industry, and civic pride to

concern themsel ws in long term planning and preparation to meet the

e %

Richard K, Conanf’
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aging process of their people.
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