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COMMUNICATION AND CONFLICT

The Relationship Between Reciprocated

Confiding by Spouses and the Number

Of Disagreement Areas in the Marriage

Problem

With the constant rise in the divorce rate,l the
shifting of family functions to other institutions and
agencies,2 the increase 1ln the number of family counsel-
ing agencies,3 and other changes that have been taking |
place in the United States,u there has come an ilncreasing

awareness of the need for an investigation of some of the

Mpivorces and Annulments: Detailed Statistics for
Reporting Areas, 1956," Vital Statistics-Special Reports,
Vol. L8, No. 2, pp. 29-32. (U.S8.Department of Health, Ed-
ucation, and Welfare, Public Health Service, National
Office of Vital Statistics, March 25, 1958)

_ 2Ruth Nanda Anshen, Editor: The Family: Its Function
and Destiny. New York, Harper & Bros. 19[9. pp. 159-169.

_ .BSocial Work Year Book, 1957. New York, National
Assoelation of Social Workers. 1957. pp. 553-561 (and
particularly the data on increased services, pp. 55L4-555)

.uAnshen, ibid.



factors related to family disorganization¢5 The atten-
tion of socilologists has been focused upon the possibility
of discovering some of the causes of marital discord to
the end that remedial or preventive measures may be imple—j

6 .

mented.

The pervasiveness of technoclogical change that has
characterized our society, as well as the rapid transitioné
tﬁe family has experienced in the shift from an environmené
that was composed largely of primery groups, in which
particlpation was almost entirely on a family basis, to a
secondary group enviromment where participation is based
to an increasing exbtent on special interests, has added
to the difficulties and perplexities with.whidh the con-
temporary family is faced.’

Ordinarily, in stable societies the problem of making
marital and famlly adjustments 1s largely a matter of ad-

justing to the institutional system that is already estab-ﬁ

SArlene Sheeley, Paul H. Landis, and Vernon Davies:

- Marital and Pamily Adjustment in Rural and Urban Families

Of Two Generations. Bulletin No. 506, Rural Sociology
Series on the Family No. 1. Pullman, Washington: The State
College of Washington. 1949. p. 2 .

6

Sheeley, Landis, and Davies, ibid.

7Shaeley, Landis, and Davies, op. cit. p. 1



lished, whereas in our society the institutional structure
itself is changing and 1ts objectives and demands are no
longer clearly defined. With the increasing rate of both -
horizontal and vertical mobility there is a greater like-
lihood that couples from totally different social, economiec,
and religious backgrounds will marry. Consequently, the
problems of marilital adjustment that these couples encounter

8

will be much increased.

Reseafch in marital and family adjustment is becoming
increasingiy imperative, not only to discover the various
aspects of famiiy 1life in which adjustment is necessary,
but also as & basis for developing more Intelligent and
scientific technlques for premarital, marriage, and family.
counseling, in.order to cope with the problems presented

by couples asking for helpa9

Hypothesis

Several authorities allude to the factor of commun=~

ication between spouses as being related to the degree of |

8James H. S. Bossard and Eleanor Stoker Boll. One
Marriage Two Faiths. New York: Ronald Fress Co. 1957.

Pe

9Sheeley, Landis, and Davies, op. cit. p. 2.
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adjustment which they will or have achieved. None of

theée, however, presént data to support this idea.lo

| Therefore, the particulaf problem to be studied here
is designed to prove, or to disprove, the hypothesis that
there is a relationship between the reported degree of
failure of reciprocity in confiding in each other and the

reparted number of areas of conflict in the marriage.

‘Sourice of Data and Method

- The data for this thesis was obtained from case
files of the Marriage Counseling Service, Inc., Balti-
moré, Maryland, of which the author is the Executive
Diréctor. This ageﬁcy does éocial case work with clients
who come voluntafily, with or without referral, for help

with postmarital problems.

| A1l clients are required to complete, among others,
a. Mérriage Adjustment Schedule 1411 This form is pre-
pared by the Marriage Council of Philadelphia, Inc.,
Division of Family Study; Department of Psychiatry,

1OSee for example: Robert 0. Blood. Anticipating
Your Marriage. Glencoe, Ill.: The Free Press. 19556.
PP« 249-251. Also, David R. Mace. Success 1n Marriage
New York: Abingdon Press. 1958. pp. 30-32 and 87.

1J’See Appendix A for a copy of this schedule.




School of Medicine, University of Pennsylvania, and is

purchased by Marriage Counseling Service, Inc., Baltimore,é

Marylend, in lieu of providing a form of its own.

This Schedule has been prepared with a view of use
in research so that all questions carry numbers and divi-
sions which make the collecting of data easier. This
Schedule is an adaptation of the "Schedule on Marriage
Adjustment" by Burgess, Coftrell, and Wallin .2

- This Schedule has been used by Marriage Counseling

Service, Inc., Baltimore, Maryland, since its organization

in 1953. As of June 1, 1959, there were 81l cases in the
agency files. In very few cases the Marriage Adjustment
Schedule 1A was not completed by the client or was par-
tially completed. These cases were not eliminated from

the samplinge.

All schedules are completed by the clients at the
time of the first dinterview and before having been seen
by the counselor-case worker. The data, therefore, re-
flects the feelings of the clients about the questlons

asked before any counseling has taken place or before

their feelings could have been altered by contact with

the counselor-case worker.



In order to facilitate the handling of the data, a

| work sheet was prepared so that the information needed
could be taken off .13 Since all of the schedules are in
the file folders of the respective cases, 1t was found to
be more convenient to convey the data to & sheet of paper
than to a card. The sﬁeets lend themselves to manual sort;

ing to the extent necessary in this study.

Using a table of random numbers, 100 cases were se-

lected from the universe of 81l casas.lh

Data

In order to obtain data on the reported degree of
failure of reciprocity in confiding in each other, Ques-
tion 16 of the schedule was used.l5 This question reads:
"Do you confide in your spouse?" One of three answers may
be selected. The first answer, “about most things," in-

dicates the largest amount of confiding. The second answer

13See Appendix B for a copy of this work sheet.

thee Appendix € for "Random Numbers Used to Select
100 Cases from Universe of 81l Cases." The random numbers
were from "A Table of Random Numbers" in George Simpson
and Fritz Kefkea, Basic Statistics. New York: W.W.Norton
& Co. 1952. Appendix III, p. [32.

1SSee Appendix A, Question 16 of the schedule.




"about a few things," indicates some amount of confiding

but not as much as in the first answer. Since it is the

middle one of three possible choices the. client would
seléct it to indicate some mid-point between no confiding‘g
and.confiding about most things. The third answer, "not

at all," indlcates the smailest amount bfloonfiding. Sinc?
both husband and wife complete schedules, the data for the:
two partnefs is available for comparison and to establish ?

the.reciprocity-

As an added check on the reported degree of failure |
of reclprocity in confiding in each other, Question 17 i
of the schedule was also uéed.l6 This question reads: 'i
"Does your spouse confide in you? In this question, one
of four answers may be selecbted. The first answer, "about
most things," indicates the largest amount of confiding by;
the partner. The second answer; "about a few things,” in—é
dicafes some ambunt of confiding but not as much as in theé
first answer. Since it is the second of four possible
cholces, the client would select it to indicate some !
mid-point between no confiding by the partner and confid- é.

ing asbout most things by the partner. The third answer,

'16See Appendix A, Question 17 of the schedule.



®

GDV

“"not. at all," indicates the smallest amount of confiding

by the partner. The fourth answer, "do not know," would
also indicate the smallest amount of confiding by the
partner and would be further evidence of lack of communica{

tlion.

- In order to obtain data on the reported number of areés

of disagreement in the marriage, Question 2l of the sche- i

the appropriate space for each area of disagreement.)"

- Following this question there are twenty-three suggested

17

dule was used. This question reads: "Since your marriagé,
has there been any'disagreement between you and your spousé

over any of the following matters? (Put a check mark in

problem areas 1isted which could produce disagreement.
This 1is a comprehensive list of problem producing situa-
tions in marriage. Replies may be qualified as "a little,”
"some," or "considerable." The number of check marks in

eaoH‘of the three columms under "a little," "some," and

"considerable,”

were added for each column. Since not allé
marfiages in thé universe studied might have conflicts in

i
|
all of the suggested areas, the sum of the check marks on %

17366 Appendix A, Question 2l of the schedule. |




each schedule would be less than the possgible total of
 twenty-three. In the sample used no schedules had a sum

| of check marks in the three columns totaling twenty-three.

Work sheets for the sample of 100 céses as selected18
Ewere completed. The informétion was conveyed to the work
jsheet as figures representing the answer selected for

Questions 16 and 17 and the total check marks in each of
the three columns of Question 2. Since the wife's sche-
dule and the husband's schedule are kept in thé same case
folder and also bear the same case number, the work sheet
fordeach case carries the data fof both wife and husband.
Data was taken from the case folders in numerical order

Eof the cases in the sample.19

In order to interpret the data to prove or to disprovel
the hypothesis, 1t was necessary to rearrange the data in
order of the reported degree of failure of reciprocity in i
conflding in each other beginning with the least amount of

communication (which would be indicated by anawer No. 3 to ‘

18839 Appendix C

. lgsee Appendix D for data in numerical order of case
‘numbers .




10

Question 16 and answer No. li to Question 17) and ending
with the greatest amount of communication (which would be |
indicated by answer No. 1 in Question 16 and answer No. 1

~ in Question 17). All of the possible combinations of
answers Ifrom the least to the greatest amount of communica-
tion.were tabulated.20 The work sheets were sorted into ‘
this order with the first item representing the data from
the case reporting the least amount of communication and
progressing to the final work sheet which would report the

data from the case reporting the greatest amount of commun-

ication in the sample taken .21

In this latter sorting, five cases were eliminated
i which did not have all of the information needed. The
- remaining 95 cases had answers reported in all of the

categories used.

Since the study now included 95 cases it was most

easglly divided for sase of manipulation into five equal

OSee Appendix E _ |

21863 Appendix F for data in order from least amount
of communication reported to greatest amount of communica-
tion reported.
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unitﬂ% of nineteen cases each. Each unit represents an
. increased amount of reclprocity of confiding in each

othér from least to greatest. |

The data was then projected onto graphs to show visuaily
the decrease (or increase) in the number of areas of dis- ;
agraement as the amount of reciprocity of confiding in eacﬁ
other increases from least to greatest. On each graph theé
number of disagreement areas reported by the wife and by

the husband are indicated by separate lines.

The graphs show the following comparisons:22

Graph #1 - Degree of reciprocity of con-
£iding in each other and the total numbsr of
| areas of disagreement reported by wife and by

husband.

Graph #2 =~ Degree of reciprocity of con-
fiding in each other and the number of areas of
disagreement reported as "considerable"” by wife

- and by husband.

22366 Appendix G for the five graphs listed.




12

Graph #3 - Degree of reciprocity of con-
fiding in each other and the number of areas of
‘disagreement reported as "some" by'wiferénd by

‘husbhand .

Graph #l. - Degree of reciprocity of con-
fiding in each other and the number of areas of
disagreement reported as "a Little" by wife and
by husband . |

Graph #5 - Degree of reciprocity of con-
fiding in each other and the number of areas of

nn some s "

disagreement reported as "considersable,
and "a little" by wife and by husband, to show
the prslatlonship between and among the ﬁumber of
reported areas of disagreement as the degree of

reciprocity of confiding in each other moves from

lsast to greatest.

The unit totals for the number of areas of disagree-
-ment reported were obtained by separating the oaées into
five equal unité as previously mentioned. In each of these
five .units the columns under the areas of disagreement

“were added and compiled into the following table:
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Table T

Nunber of Areas of Disagreement Reported - By Unitss

TOTAL Consid- Some A Little
erable
{2LG) (2&5) (241)

s 5 " Hus -~ Hus - Hus- Hug -
Unit = ITtems=> Wife band Wife band Wife band Wife band

1 1-19 inc. 308 291 13L 126 93 88 81 77
2 20-38 inc. 249 258 98 60 B0 102 71 99
3 39-57 inec. 271 256 120 98 69 81 82 77
L 58-76 inec. 235 225 117 78 73 57 55 90
5 77-95 ine. 211 200 B85 63 65 69 71 68

These totals in Table I are the ones used on the
Graphszu and in the "Observetions, Findings, end Conclu-

sions" which follow.

Observations, Findings, and Conclusions

Four approaches were used to prove or to disprove thef

hypéthesis.

The first approach considered the total number of

3See Appendix F for item numbers for the cases arranged
in order from the least to the greatest amount of reciprocated
confiding in each other.

2uSee Appendix G




reported areas of disagreement as related to the degree

of reported reciprocity of confiding in each other.

- The second approach considered the total number of
; reported areas of disagreement reported as " congider-
i able" as related to the degree of reported reciprocity of

confiding in sach other.

The third approach considered the total number of
' reported areas of disagreement reported as "some" as !
| reléted to the degree of reported reciprocity of con- |
fiding in each other. é

- The fourth approach considered the total number of
reported areas of disagreement reported as "a little"

as related to the degree of reported reciprocity of

“confiding in each other.

In all four approaches there was a trend toward a
reduction in the number of reported areas of disagreement
a8s ﬁhe degree of communication improved which proves the

hypothesis that "there is a relationship between the

reported degree of fallure of reciprocity in confiding
in sach other and the reported number of areas of con-
- flict in the marriage." This trend is supported by the

. figures as shown in Table I (page 13).

When all reported areas of disagreement are totaled

the number for wife and husband at the level of least
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communication was 308 and 291, respectively, ﬁhile the num{

ber for wife and husband at the level of greatest communicém
tion‘was 21l and 200, respectively, a reduction of approxiﬁ_'
:mately one~third in the number of reported asreas of disagree-

ment as communication improves from least to greaﬁest°25

‘When the areas of'disagreemeﬁt reported as "considerable®
are considered apart from the other reported degrees of dis-
agreement, the total number for wife and husband at the |
" level of least communication was 13l and 126, respectively,

. while the number for wife and husband at the level of
greatest commmication was 85 aﬁd 63, respectively; again

- a reduction of approximately one-third for wife and one—half
. for husband. 26

When the areas of disagreement reported as "some"
are considered apart from the other reported degrees of :
idisagreement the total number for wife and husband at the|
level of least communication was 93 and 88, respectively,
while the number for wife and husband at the level of great-

est communication was 65 and 69, respectively, again a

-25869 Graph #1, Appendix G
26See Graph #2, Appendix G
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reduction of approximately one-third for wife but only one;
fifth for husband. In this situagion the actual number of |
repérted'areas of disagreement by the husband increased

about one-fourth at the second step of improved communica-

tion 027

When the areas of disagreement reported as "a little"
afe'considered apart from fhe oﬁher repor ted degrees of |
disagreement, the total number for wife and husband at the;
level of least communication was 81 and 77, respectively, j
while the number for wife and husband at the level of great-
est communication was 71 and 68, respectively, a reduction%
of only about one-tenth as reported by each partner. OF I
all the approaches this represented the least change in
the reported number of areas of disagreement between the i

i
least and greatest degrees of communication.28 _

In the last three situations above, desplte the reporﬁed

number of areas of disagreement at the level of 1east<:ommdn—

ication, the number of reported areas of disagreement at |

the level of greatest communication was nearly the same
(63, 65, 68, 69, 71), except for the wife's report on areas

of considerable disagreement (85). From this it could be |

27360 Graph #3; Appendix G

288@9 Graph #L, Appendix G
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deduced that couples having the greatest reciprécity of
confiding in each other tend to have approximately the
same number of areas of disagreement which they report

as "considerable,” "some," or ."a little," or that at the
level of greatest recibrocity of confiding in each other
the areas of disagreement are not quelified into compara-
tive degrees of intensity of disagreement. On the other
hand, those couples having the least reciprocity of con-
fiding in each other tend to have more areas of "consid-
erable" disagreement, fewer areas of "some"” disagreement,

and gtill fewer areas of "a little" disagreement.29

lIt 1s observed that the husband consistently reportedf
fewer areas of "considerable" disagreement.Bo However,
the husband reported more areas of "some" dlsagreement over
8lightly more than half the range of improving cormmunica-
tion.31 It could be deduced that the husband reported
more areas of disagreement at a less intense degree of

disagreement until communication had reached a point midway

2 N e

. 9See Graph #5, Appendix G. Also see Table I, page 13,
comparison between entries in all columns in Unit 1 and in
Unit 5 ° :

30

- ”"Bee Graph #2, Appendix G

3l3ee Graph #3, Appendix G
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between least and greatest reciprocity of confiding in each
other. Also; the husband reported more areas of"a little
disagreement over most of the range of improving communica-
tion except near a midpoint between least and greatest

reciprocity of confiding in esach other .32

It is obszerved that the greatest agreement as to the
number of reported areas of disagreement occurs at the
point where there 1s also reported the greatest reciprocity
of confiding in each other.33 From this latter observation
it may again be concluded as proof of the hypothesis that
"there is a relationship between the reported degrée of
failure of reciprocity in confiding in each other and the

reported number of areas of conflict in the marriage."

This study reveals a relationship between the'reported
smount of reciprocity of confiding in each other by wife
and husband and the reported number of areas of dismgree-
ment and also the reported intensity of this.disagreement.
It reveals further that improved communication produces
fewer areas of disagreement and less intense disagreement.

In this respect it is both a valid and useful study as al

32See Graph #li, Appendix G
33see Graph #5, Appendix G
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aid to developing some more intelligent approaches in
premarital, marriége, end family counseling. For example,i
if wife and husband can Be guided into greater reciprocityj
of confiding in each other with the knowledge that this ‘
will reduce the areas of and intensity of disagreement
there could be more Incentive developed on the part of

wife and husband to learn to communicate. Certainly,

moré emphasis could be placed on the value of communication
and teaching techniques of communication in courses in

marriage or in other aspects of family life education.

| Beyond the limited scope and ihtenﬁ of this study
theré is much more to be learned about communication in
marriage as a factor in marriage adjustment. Within the
limits of the data presented the author feels that .a
significant first step has been accomplished in establishing
a relationship between communication and conflict in
marriage and that it has been further established that a.
much more involved study using the scientific knowledge of%
sociology, psychology, and psychoanalytic theories would ‘
be.required to establish scientific techniques useful in
premaritél; marriage, and fgmily counseling to teach
communication as a prevéntive measure to avoid or reduce

conflict.
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WCWOF PHILADELPHIA, INC.

3 828 L0 CERGHTE 5T RIE BT ® PHILADELPHIA 4 [

Serial No. Before ..

PArtier’s Code ..ocommmmimmmsmnn

MARRIAGE ADJUSTMENT SCHEDULE 1A

NAME DATE SCHEDULE IS FILLED IN

interviewer

PENNSYLVANIA

(Surname) (First name) {Maiden name)

A Years Months PARTNER'S AGCGE o Years

Months

PERMANENT ADDRESS

Place where you are while filling in this schedule (Marriage Council office, class, elsewhere).

Please be sure to answer every question.* In answering them, DRAW A CIRCLE
AROUND THE NUMBER IN FRONT OF THE APPROPRIATE RESPONSE, or put a
check mark where called for. Do not circle more than one alternative unless asked to

do s0.
How long have you been married to your spouse, as of T If you or your partner were or are in military service
present time? ... months OF......... d“rll:ng your marriage, has it involved separation from
(If less than 1 month, give time in weeks........c.e)) s l‘ifh;::
How long was it between the date you became formally 2—No -
engaged and the date of your marriage?. ... 3—Not applicable
months or...... o .
(If less.than 1 month, give time in weeks ........ 8a Hf?wtdg you feell “";l_lhta}l]'_y Belj‘tflllce during {our?marﬂSSG
affected your relationship with your partner?

If you were not formally engaged, check here }2: ﬁ‘;} agplitiab_le #
Give your marital status at time of filling schedule: ped relationship
I—M:rrried =R, % 3—Interfered with the relationship
2—Separated (because of marital friction) for ... . 4—Did not affect the relationship

TR T (1Lt o €y A e et ears ]

§ y 8b How does your partner feel that military service during
8—Divorced .................mopths Or.........years ago the marriage affected your relationship with each other?
4 Widowed ..o months or.... ;:g“lt agplufa{:lle hi

2 elped relationship

6—Other (Common law marriage, ete.). ............ 8—Interfered with the relationship

Date of separation, divoree, or death of spouse ... 4—Did not affect the relationship
p b6—Do not know

What has your marital history been? . . :

i % 5 ’ 3 . 9  What are the occupational classifications of yourself and
1 gin?;n:g r(;lit:;e()clrcle here if present marriage is your yourl paﬁtner'i If you : on youg partner ?re ol

y ! - s e employed or temporarily in the armed forces, answer

g:ﬁ:g;:g E::Etg::: gﬁ:’:;‘ggiggded in divorce this question about the former occupation.
4—Married more than twice _ Tograell  Tavener

G=teeis gher than the abore (BPEUY) ovwovrreeerr e 1ocndinsi.... Not employed for compensation (eircle

. - here for housewife, student, ete.)

Date previous marriage ended. ... Bt 0 rakilod warken

What has your partner’s marital history been? 3 i Semi-skilled worker (garage attendant
1—32:}'::::1 ;r:;m;rg:; here if present marriage is part- bench hand, farm hand, ete.) :
2—Married twice—first marriage ended in divorce !y e - Skilled worker (automobi]_e mechanie,
3—Married twice—first partner died toolmaker, draftsman, police, fireman,
4—Married more than twice . engineman, ete.)

6—Status other than the above (specify) ... 5 B White-collar worker (file clerk, typist,
P e salesman, secretary, bookkeeper, ete.)

g i AN s Small business man (retailer, garage
What are the living arrangements of you and your operator, etc.)
partner? S S .. Professional worker (teacher. minister
;:%::;Sg :&t(ﬁw;m?::tﬁsparenta-in-law doctor, lawyer, artist, musician, regu-
3_Other ( oy lar army or navy officer, ete.)

—— l.n r Lo v h"t . ] 8 ....... Business executive or professional ad-
Q on of what w t ai s

you'ffved with your partner, except when asked to an::v:: ﬁndwtfn: ministrator

present time. B i s AT IR BT

COPYRIGHT 1950 BY MARRIAGE COUNCIL
OF PHILADELPHIA

PERMISSION TO USE A FEW QUESTIONS FROM THE SCHEDULE ON
BY BURGESS, COTTRELL AND WmliN HAS BEEN G%::I?E?)GE e



10 Approximately how long during your married life to-

gether has or did the wife work for compensation?
e OB OF —l i YRRTR

(If less than 1 month, give time in weeks ..............)
If wife has not worked for compensation since marriage

check here

11 Is wife working for compensation at present?

1—Yes
2—No

12 What are the reasons for wife's working for compensa-
tion during your married life together? (Circle only the
most important reason, even if more than one reason
exists)
1—Wife has not worked for compensation since marriage
2 Wife has worked mainly in order to continue a career
3—V/ife has worked mainly in order to provide necessi-

ties
4—Wife has worked mainly to provide a higher standard
of living for the family =
5—Wife has worked mainly because she preferred it to
staying home
6—Other (specify)
7—Do not know

13 Whether you are the husband or the wife, do you ap-
prove of the wife’s working for compensation since
marriage? (If wife has not worked, check only alter-

native No. 1)
1—Wife has not worked for compensation since
marriage

2—Yes, approve
3—Do not approve
4—Indifferent

14 To what extent are you satisfied with your husband’s

occupation or your occu‘;‘ation if you are the husband ?
(If unemployed or in the armed services answer this
question about your former occupation)

1—Extremely satisfied

2—Satisfied

3—Somewhat dissatisfied

4—Extremely dissatisfied

i5

16

17

i8

19

20

21

Is your income (whatever is earned by you and/or your
partner) supplemented regularly by other resources?

1—No regular supplementation
2—Yes, by parents (own or in-laws)

3—Other (specify) ..

Do you confide in your spouse?

1-—About most things
2—About a few things
43—Not at all

Does your spouse confide in you?

1—About most things
2—About a few things
3—Not at all

4—Do not know

Are you satisfied with the amount of demonstration of
affection in your marriage?

1—Yes

2—Desire less

3—Desire more

Do you think your spouse is satisfied with the amount of
demonstration of affection in your marriage?

1—Yes
2—Desires less
3—Desires more
4—Do not know

When you and your partner have spare time simultane-
ously, do you spend it together or separately?

1—Most of it together

2—Some of it together

3—Little or none of it together

4—Have no spare time that occurs simultaneously

How do you feel about the situation described in your
answer to the previous question?
1—Satisfied
2—Dissatisfied (Comment.............ccorcnnn)
3—Indifferent
4—Do not know

22 How do you and your spouse take part in the following activities? (Put a check mark in the appropriate space for each

type of activity)

23a. How do you get along with each of the following? (Put a check mark

in the appropriate space for each person)

Both Both Une partner j
articipate | PArticipate | participates, Neither
L to ﬂ? but not other does participates

i together not

Motion pictures

Dances

Competitive sports (playing tennis, ete.)

Spectator sports

Outdoor aectivities (riding, walking, fishing, ete.)

Social gatherings with friends (to play cards, talk, ete.)

Reading

Art appreciation (listening to music, visiting museums, ete.)

Creative and interpretive art (writing, drawing, music, acting, ete.)

Polities

Hobbies (collecting, mechanics, woodwork, needlework, etc.)

Membership in clubs and organizations

Rusiness or professional activities or interests (beyond office
hours)

Very well _|__Fairly well Poorly 1{\5135 ?ﬂmﬂa
Your mother (or her substitute)
Your father (or his substitute) y I
Your mother-in-law |
Your father-in-law i |
23b. How does your partner get along with:
Very well Fairly well Poorly | ﬁ?:g lai?iggi'cg‘l:‘l}e
Your mother (or her substitute)
Your father (or his substitute)
Your mother-in-law
Your father-in-law

24 Since your marriage, has there been any disagreement between you and your spouse over any of the following matters?
(rut a check mark in the appropriate space for each area of disagreement)

None because the

None be-
cause the matter arose and x )
matter has you found that you A little Some Considerable
not arisen and your partner
agreed

Household management

Finanecial matters

Mother

Father

Mother-in-law

Father-in-law

Other relatives

Personal habits (smoking, drinking, ete.)

Health

Wife working

Husband’s work

Religious matters

Edueation

Social background

Friends

Sharing of household tasks

Matters of recreation

Sexual adjustment

Jealousy

Infidelity

Personality disagreement

Children

Other

25 When disagreements arise between you and your spouse
do they usually result in:
you
1—Your giving in
2—Your spouse giving in
3—Agreement by mutual give and take
4—Neither giving in
5p—No disagreements

26 Do you like doing household tasks? (Answer this if you
have had any experience with domestic activities. If

have not had any, circle alternative No. 5)
1—Like very much

2—Like somewhat

3—Slight dislike

4—Considerable dislike

5—Does not apply



27 How do you and your spouse divide responsibility for home activities? (Put a check mark in the appropriate space for

each type of activity.

Ent iy e i A
ntire re- e's re- usband’s ntire re-
sponsibility | sponsibility sSh:srngﬁ' responsi- sponsibility Does {wt
of wife with hus- PO ¥ | bilitywith | of husband L
band’s help wife’s help

Daily household tasks (beds, dishes)

Buying of supplies (food, equipment)

Handling the money (paying bills
and budgeting, ete.)

Maintenance activities (furnace,
lawn, ete.)

Child care

Supervision of household employees
or any paid outside help

Other (specify)

28 Rate the personality traits of your spouse and yourself on the scale which follows. Write W for wife, H for husband.
In the last pair of columns check if either of the spouses’ traits cause difficulty in the marriage.

Considerably

A little Not atall

Husband's
traits cause
difficulty

Wife's
traits cause
difficulty

Angers easily

Gets over anger quickly

Takes responsibility willingly

Stubborn

Selfish

Dominating

Sense of humor

Easily hurt

Makes friends easily

Likes belonging to organizations

Easily influenced by others

Acts impulsively

Easily depressed

Easygoing

Easily excited

Jealous

Punectual

29 Everything considered, how happy has your
been for you?

1—Very happy
2—Happy
3—Unhapp

4—Very unhappy

marriage

30 Everything considered, how happy do you think your

marriage has been for your spouse?

1—Very happy
2—%& Py

3— pp
4—Very nniappy
5—Do not know

31 If your marriage is now at all unhappy, for

has it been so?............monthsor. . . .. .

how long
........... years

What do you feel are the main causes of difficulty?

33
present time?
1—Very well
2—Fairly well
3—Poorly
34

How do you and your partner get along together at the

How do you feel that your present love for your spouse

compares with your love for her/him before marriage?

1—Much stronger
2—A little stronger
3—The same

4—A little weaker
5—Much weaker
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Work Sheet | | Individusl Case|Data
];"r-cm Mérrienge Adjustment Schedule 1-A : Case Wo.
TTEMS (16 and 17
‘ | L WIFE  HUSBAND
5 i .
A16.10 () A r7.1 () B 1641 ( ) B 171 ¢ )
A 16.2 () A17.2 () B 16.2 () B 17.2 ( )
A 16.3 () A17.3 () B 16.3 () B :L?-EL ()
Aar. () B 17.4L ()
. ITEM 2l
(Total ind':ii!vidu.al items checked in each columm)
WIFE HUSBAND
Some || Little Consid- Some Little Consid-
"; erable erable
A 2l s|. L c B 2l S L _c
|
|
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APPENDIX C

Random Numbers Used to Select

100 Cases from Universe of 81l Cases?t

1. 132 26, 179 5L, 527 76. 137
2. 212 27. 719 52. 278 77. 757
ﬁ. 1 28. sl.6 5ﬁ¢ 669 78. 7
. 605 29. 259 sh. 157 79. 433
5. 352 30. 13 55. 655 80. 193
6. 389 31. 520 56. 116 8L, 7
7. 107 32. 787 57. 716 82. 30l
8. 362 33. 252 58. 127 83. 287
9. 709 3, 116 59. 675 8. 17l
10. 720 35. 63 60. 170 85. 120
11. 240 36. 762 61. 353 86. 3
12. 749 37. 553 2. 22 87. 117
13. 355 38. 780 6ao 86 88. 1387
1. 356 9. 7 6l.. 586 89. 739
15. 748 0. 251 65. 66l 90. 11
16. 52 L1 3 66. 80 9l. L3
17. 765 h2. 168 67. 229 92. 359
18. 196 ﬁi. 3 68. 695 93. 701
19. L27 . 78 69. 8 oL.. 51l
20. 119 5. 50 70. 602 95. 729
21, 337 ﬁé. g 71. 276 96. 651
22. 397 7. 183 97 -
23. 628 L8. 132 i ﬁsﬁ 98. MS%
2l,. 255 lig. 386 % 99. 209
25. 687 50. 166 100. 768
1

from & "Table of Random Numbers"” in George Simpson
and Fritz Kafka: Baslc Statistics. New.York, W.W.Norton.
1952, Appendix III, p. L32. '
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of case numbers)
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APPENDIX D
Self-Responses of Clients
to Selected Questions on Schedulesl
(in numerical order of case numbers)?
Explanation
Question 16: Do you confide in your spouse?

1. About most things
2. About a few things
3. Not at all )

In the tabulation which follows, this question is
shown as 16 with the letter "A" for answers on wife's
schedule and the letter "B" for answers on husband!s
schedule. Shown opposite the case number involved and
in the proper column is the answer given by the client;

either 1, 2, or 3 as labeled in the question.

Question 17: Does your spouse confide in you?

1. About most things
2. About a few things
3. Not at all

lt. Do not lmow

lQ.uestions 16, 17, and 2l of Marriage Adjustment Sch-
edule 1A. Copy in Appendix A.

2See Appendlx C for cases used.




APPENDIX D (continued)

In the tabulation which follows, this question is
shown as 17 with the letter "A"™ for answers on wife's
schedule and the letter "B" for answers on husbend's ;
schedule. Shown épposite the case number involved and
in the proper column is the answer given by the client,

either 1, 2, 3, or li as labeled in the question.

Since a comparison is desired between what one 8pouse;
indicates as the degree of confiding in the paftner and I
the degree which the spouse feels the partner confides in
return, the tabulation which follows lists (1) the wife's
ansﬁer to Question 16, (2) the wife's answer to Question 1?,
(3) the husband's answer to Question 16, (L) the husband'sg

answer to Question 17e.

The cdlumns are headed as follows in accordance with

this plan:
Al6 A7 B16  BL7

Reading from left to right these headings represenﬁ
the wife's answers to the two questiong followed by the

husband'!'s answers to the two questions. !
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APPENDIX D (continued)

Question 2li: Since your marriage, has there

been any dlsagreement between
you and your spouse over any of
the folldwing matters? (Puﬁ a
chieck mark in the approprisate
space for each area of disagree-

ment. )

Following thisg question there are twenbty-three sug-
gested problem areas listed. Replies may'be qualified as

"a 1ittle,” "some," or "considerable."

In the tabulation which Follows, this question is
shown as 2l with the letter "A" for answers on wife's
schedule and the letter "B" for answers on husband's
schedule. Shown opposite the case number involved and in
the proper. column are the total number of checks undeé
M 1ittle;" "some," and Yconsiderable." The iatter are

abbreviated to "L," "S," and "C."

In accordance with this plan the columns are headed

as Tollowas:

A2hT a2Lhs a2hc  B24L B2Ls B2ho

Reading from left to right these headings represent
the wife's total under "a little,” "some," and "consider-
able," followed by the husband's total under the same three

categories.
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APPENDIX D (continued)

Case

A2hT, A2lhs A2lic B2LL B2hs B2L4C -

Num-

ber Al6 Al7 BL6 B17

-FONONOND
NnO O~

ANNNOO

S0 1N
en oVt B ot

oMo I~

O

O onFoen st

< N

RN 1N R TaY
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e o
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o0t
i
AU ony Ta¥
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MmMAN A ™M

12. 11%
i
15. 130

S 11. 11
1
1

ey = oW

O~~~

N OWNNG

Fuinm 1 oy HbmmaJanz

I AT o R Uay
W -

A0 NN

1 ooy
—

1 O o

1 ONCOO

NN A

MO N
OO ey

o oo

158
. 174
. 179

21. 157
22.
i_

25. 183

2
2

NN oo
oD © O

AN O
M~ O O
O~0 QO SO

e i At o a INe)

MO NO 1
oMo 1

wmod ~0 )

Ao
O~ 1l
™~

O
1
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APPENDIX D (continued)

Cage

Num-

a2ht a2lis az2hc B241 B2LS B2LC

ber Al6 AL7 B16 BL7

252
27
38. 278
9. 28

N0

o

L AV o V|

~ oo

2
3

1

7T 2

0. 304, 1
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37
i
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APPENDIX D (concluded)

Ber Al6 Al7 Bl6 Bl7

Num-

Case

WO OwWO o
b~ O

Qoo

WNao ent~0
OO WO o

oo ol H

a2lL a2hs azlc B2UL B2hs Ba2he

O WO

OO o

00 o~

OO S

I~d oy NN

@D LN0 HO
~ONNNQ

O AW

OO N~
— NN H

0= oD B~0n

~ A0 N

A MNNO

IO 0

O AN T~

LAY Boatatine

oo H -

[AVES T AN L oY

28T W EANNe)

O 4N~

v ol L AVERR T4

o0

ahoho o

A A EATAT N o
—~
o0 O N}

00 N

M~ oYy
OO Oovemny
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MO =t QY
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Nl = o

96. 762

- 97. 765
768

99. 780
100. 787

98.
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from the Least to the Greatest

Reciprocity of Confiding in Each Other



 APPENDIX E - -

All Possible Combinations of Answers
from the Least to the Greatest
Reciprocity of Confiding in Each Otheplt

Explanation

In Question 16 of the Marriage Adjustment Schedule lA%
the response given by clients to thelr self-judgment of é
the.amount of confiding with spouses ranges from ansﬁer i
No. 1 (about most things), through answer No. 2 (about =2

few things), to answer No. 3 (not at all.).

In Question 17 of the Marriage Adjustment Schedule lAg
the response given by clients to their self-judgment of ;
the amount of confiding in them done by the partner rangesi
from answer No. 1 through No. li with responses No. 1, 2, ;
and 3 as in Question 16, but with an added response No. L

(do not know).

Therefore, the least amount of communication in Ques~
tion 16 would be indicated by response No. 3, while the
greatest amount of communication would be indicated by 1
response No. 1. In Question 17, the least amount of commuﬁ-

ication would be indicated by response No. li (do not know)é

‘1Questions 16 and 17 of Marriage Adjustment Schedule
1A. Copy in Appendix A.




APPENDIX E (continued)

or response No. 3 (not at all), while the greatest amount
of communication would be indicated by response No. 1, as i

in Question 16.

In the following tabulation, the combinations of answefs

as listed in Appendix D and in Appendix F under the symbols

A16, Al7, Bl6, Bl7 (as explained in Appendix D) are arrangéd
in order beginning with those indicating the least amount |
of communication to that indicating the greatest amount of?
communication. The extremes are 3, L, 3, 4 and 1, 1, 1,1
from least to greatest amount of communication, respectiveiy.
3 L3k ;
TH:
1
3i2u 3
2L 3L |
113
323 |
3u2ﬁ
332 ‘;
21;3& ?
. > 3
e/ 2h 2l
3414
1h3k
333¢2
3233
3L 32
3134
! 3323
|
| 3422 !
| 322k
2 ﬂ 33
2 32
22314
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Self-Responses of Clients

to Selected Questions on Schedules
(arranged in order.from least

to greatest reported degree :

of reciprocity of confiding i

in each other.)
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APPENDIX F

" Self-Responses of Cllents
to Selected Questions on Schedules
(arranged in order from least to

greatest reported degree of reciprocity
of confiding in each other.

Explanation

The cases in this tabulation are arranged in the order
of the amount of communication from least (3,L,3,L or
3,3,3,3) to greatest (1,1,1,1) according to the order

shown in Appendix B.

- Cases 13, 1h2, 157; 255, and 256 are omitted from
thié tabulation because the original schedules were not
completed by the clients. The total number of cases used
out of the original 100 cases is 95.

- This tabulatlon is the one used in the findings in
the body of the thesis.

I

t Case

e Num-

m  ber Al6 AL7 BL6 Bl7  A2hL A2ls a2lc B2lL B2lis B2Lo
1. 63 3 L 3 L 8 1 6 L6 L
2. 196 3 ﬁ 3 L b 6 7 E 8 5
p s by of by Lo

L8 3 3 2 Ji 3 g 8 39 b
6. 386 3 4 1 L 7 8 0 7 6 2
7«79 3 3 3 2 0 9 9 0 5 7
8,520 3 1 3 L 0 3 16 2 5 11

- 9.719 3 1 3 L 2 9 1 0 5 6
0.3 3 3 2 3 3 3 11 2 3 9
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APPENDIX F (continued)
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A2LT, A2ls a2hc B24T B2Ls B2LC ﬁ

APPENDIX F (continued)
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APPENDIX P (concluded)

I .
t Case : %
e Num- - ' :
m ‘ber Alb Al7 Blb BL7 a2l a2ls azhc B2lL B24s B2LC |
g ‘ |
1e . 13 1 1 1 3 2 0 1 6
82. 6%735 1 3 1 1 1.2 6 6 6 0
93, 260 2 1 1 1 g 2 5 a 1 2
9io 66t 12 2 1 1 5 6 2 0
95. 64 1 2 1 1 T 7 7 o 9 L
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ABSTRACT

Communication and Conflict

The Relationship Between Reciprocated
Cohfiding by Spouses and the Number |

of Disagreement Areas in the Marriage

With the constant fise in the divorce rate, the shift%
ing of family functions to other institutions and agencies;
the increase in the number of family counseling agencies j
and other changes that have been taking place in the Uniteé

States, there has come an increasing awareness of the need’

for an investigation of some factors related to family dis%

organization.

Several authorities allude to the factor of communica?ion
between spouses as being related to the degree of adjustme#t

which they will or have achieved. None of these, however, |

present data to support this idea. '

Therefore, the particular problem studied in this thesis
is designed to prove, or to disprove, the hypothesis that ?

there is a relationship between the reported degree of i
failure of reciprocity in confiding in each other and the i

reported number of areas of conflict in the marriage.

The data was obtained from case files of the Marriagej

Counseling Service, Inc., Baltimore, Maryland, of which

the suthor if Execubive Director. This agency does socialﬁ
|



ABSTRACT (continued) |

case work with clients who come voluntarily, with or with-!

out referral, for help with postmarital problems.

All clients are required to complete, among others,
a Marriage Adjustment Schedule 1A at the time of the first%
interview. In order to obtain data on the reported degree%

of fallure of reciprocity of confiding in each other

Questions 16 and 17 of this schedule were used. |

Question 16 asks the client to reply to the gquestion, |
"Do you confide in your spouse?" by checking one of three

L3I )

answers, "about most things,” "about a few things," or

"not at all."

Question 17 asks the client tp reply to the question, !
"Does your spouse confide in you?" by checking one of four%

Wt

answers, "about most things, ebout a few things,""not

at all," or "do not know." |

Question 2l asks the client to reply to the question,i
"Since your marriage has there been any disagreement betweén
you and your spouse over any of the following matters?" by%
checking in columns headed "a little," "some," or “consid-%

erable" against a list of twenty-three possible problem

areasg . l

- Both husband and wife complete similar schedules and

data for both partners, kept in the same case folder, 1is




xxvii

ABSTRACT (continued)

therefore avaeilsble for comparisone.

At the time the study was made, the agency had 81l
cases avilsble eand 100 of these were selected by use of a
table of random numbers. The data for the 100 casea so0
selected was taken down on a work sheet. Five cases were
eliminated because Questions 16, 17, or 2L had not been
completed on the schedules. The final study, therefore,

has 95 cases.

The collected data was then arranged in order of the
reported degree of failure of reciprocity of confiding in
each other begimning with the least amount of communication

to the greatest amount of communication.

The data was then considered in four ways. The degree
of reciprocity of confiding in each other was related to
(1) the total number of areas of disagreement; (2) the
number of areas of disagreement reported as "“considerable";
(3) the number of areas of dlsagreement reported as "some';
(4) the number of areas of disagreement reported as "a

little ."

In 21l four approaches there was a trend toward a
reduction in the number of reported areas of disagreement
as the degree of communication improved which proves the

hypothesis that "there is a relationship between the



xxviii

ABSTRACT (continued)

reported degree of fallure of reciprocity in confiding in
each other and the reported number of areas of conflict iné

the marriage." ' |

i

Taking only the total number of areas of dlsagreement,
reduction of approximately one-third was noted in the numbér

of reported areas of disagreement as communication improveé

from least to greatest.

Taking the areas of disagreement reported as "considefu
able" a reduction of approximately one-third for wife and
approximately one-half for husite nd was noted in the numberj
of reported areas of disagreement as communication improveé

from least to greatest.

Taking the areas of disagreement reported as "some" ai
reduction of approximately one-third for wife but only aboﬁt
one-fifth for husband was noted in the number of reported y
areas.of disagreement as communication improves from least?
to greatest. In this situation it was also noted that the;
actual numbef of reported areas of disagreement by the 1

husband increased asbout one-fourth at a point about two- |

fifths from the distance from least to greatest communication.

Taking the areas of disagresment reported as "a littIQ"
a reduction of approximately one-tenth for both wife and ?
husﬁand wes noted in the number of reported areas of |
disagreement as communication improves from least to

greatest. Of all the approaches this represented the
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i
(.

least change between the least and greatest degrees of

- In the last three situations above, despite the re-

ported number of areas of disagreement at the level of

. neafxy the same except for the wifets report.on areas of

i
least communication, the number of reported areas of dis- |
agreement at the level of greatest communication was

"considerable" disagreement. From this it could be deduce$
that couples having the greatest reciprocity of confiding I
in esch other tend to heve approximately the same number

of conflict areas which they report as "considerable,"

"aome," or "a little," or that at the level of greatest !
|

- reciprocity of confiding in each other the areas of dis-

| agreement are not qualified into comparative degrees of i

intensity of conflict. On the other hand, thosé couples

| having the least reciprocity of confiding in each other

However, the husband reported more areas of "some"

tend to have more areas of Yconsiderable" disagreement,
fewer areas of "some" disagreement, and still fewer areas

of "a little" disagreement.
It was also observed that the husband consistently

reported fewer areas of "considerable" disagreement.

disagreement over slightly more than half the range of

improving communication. It could be deduced that the
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- husband reported more areas of disagreement at a less

intense degree of disagreement until communication had
reached a midpoint between least and greatest reciprocity i
of confiding in each other. Also the husband reported

more areas of "a little" disagreement over most of the

range of improving communication except at a midpoint

between the least and greatest reciprocity of confiding

in each other.

It is also observed that the greatest agreement as

© to the number of reported areas of dlsagreement occurs at

"there is a relationship between the reported degree of |

the point where there is also reported the greatest reciprécity
of confiding in each other. From this latter observation

it can again be concluded as ﬁroof of the hypothesis that

failure of reciprocity of confiding in each other and the
|
reported number of areas of conflict in the marriage.” ’

This study reveals a relationship between the reported

amount of reciproclty of confiding in each other by wife

- and husband and the reported number of areas of disagree-

ment and alsoc the reported intensity of this disagreement. |
It reveals further that improved communication produces
fewer areas of disagreement and less intense disagreement.j
In thls respect it is both a valid and useful study as an
aid to developing some more intelligent approaches in

premarital, marriage, and family counseling.
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Beyond the limited scope and intent of this study
there is much more to be learned about communication in !
marriage as a factor In marriage adjustment. Within the
limits of the data presented the author feels that a
significant first sbtep has been accomplished in establishiﬁg
a relationship between communication and conflict in 3

- marriage and that it has been further established that a
much more involved study using the scientific knowledge of;

' sociology; psychology, and psychoanalytic theories would I
be required to establish scientific techniques usefurl in
premarital, marriage, and family counseling to teach

communicgtion as preventive measure to avoid or reduce ?

conflict.



