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First Lady joins Reach Out and Read's 10-year anniversary 

Barry Zuckerman, MD, chief of the Division of Pediatrics at BMC and professor 
and chairman of Pediatrics at BUSM, confers with First Lady Hilkny Rodham Clinton 
at Reach Out and Read's anniversary celebratio11. 

"When you really look closely at what children want, they want to be 

with us, they want to hear from us and they want to know that we put 

them at the center of our lives. That is what Reach Out and Read 

exemplifies - it is the most basic kind of approach that sends a very 

clear message from an adult to a child that says 'you're really speciat" 

- Hillary Rodham Clinton 

S 
peaking to an audience 
crowded with elected offi­
cials, BMC physicians and 
staff, invited guests, and 

families, First Lady Hillary Rodham 
Clinton offered a tribute co BMC's 
Reach Out and Read (ROR) 
Program during its 10th anniversary 
celebration, held June 4. 

Clinton lauded the success 
of the ROR program and spoke 
about the importance of reading to 
children. "The question we need to 
ask ourselves is what can we do co 

do better for our children," she said. 
"One of the ways we can do that is 
through Reach Out and Read." 

Founded in 1989 by Barry 
Zuckerman, MD, chief of che 
Division of Pediatrics at BMC and 
professor and chairman of Pediatrics 
ar BUSM, and his colleagues, 
ROR is a national pediatric literacy 
program that encourages parents ro 
read to their children at an early age. 
BMC doctors give each child, aged 
6 m onths to 5 years, a new book 
during routine pediatric visits. 
T hrough ROR, every participating 
child stares school with a home 
library of at lease 10 books. To date, 

RO R and model programs in almost 
500 sires in 47 states have distributed 
more than 3 million books to nearly 
1 million children. 

With Secret Service agents 
keeping careful watch, the standing­
room-only crowd gathered in the 
lobby of the Harrison Pavilion as 
Thomas Finneran, speaker of 
the Massachusetts House of 
Representatives; Elaine Ullian, BMC 
president and CEO; Zuckerman; 
Perri Klass, MD, medical director 
of ROR and assistant professor of 
pediatrics at BUSM; and parent 
Anesha Abdulah praised the pro­
gram's success, as well as its value and 
potential. 

The speakers each cited the value 
of introducing children co the won­
ders of reading. In her remarks, 
Clinton praised ROR for its vision in 
developing such an innovative 
program. "lt isn't very often that 
we have before us such a simple, 
inexpensive and pleasurable way co 
improve our ch ildren's health and 
development and raise their prospects 
for a brighter future," she said. 
"There is no better way co spend 
time than reading co your child." 

continued 011 page 7 

BMC again ranks among nation's elite hospitals 

I 
n its annual "America's Best Hospitals" issue, 

U.S. News & World Report again ranked BMC 

among the nation's leading hospitals - attesting 

to BM C's commitment to exceptional care without 

exception. The publication ranked BMC for excel­

lence in four specialcies: cardiology and cardiac 

surgery, geriatrics, respiratory disorders, and rheuma­

tology. 

The magazine assessed more than 6,000 

hospitals nationwide, 188 of which were evaluated 

in the 11nal rankings. lo be considered, a hospitaJ had co 
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meet at least one of three requirements: be affili.Hed with a medical school, 

be a member of the Council of Teaching Hospitals or have a minimum of 

n ine of 17 key technologies readily available. 

U.S. News & World Report listed the top 50 hospitals in 16 

specialties. BMC was ranked 23rd in respiratory diseases, 34th in geriatrio, 

45th in rheumatology, and 47th in cardiology and cardiac surgery. 

"The fact that BMC has again garnered the respect of its peers demon­

strates how committed our douors, nurses ,md staff .1rc to our patients, " s,1id 

Elaine Ullian, BMC president and CEO. "We can all be proud of the work 

that is done in these departments and throughout the hospital." 

Rankings in the July 19 issue of the m,1ga1irn: were based on three equ,11ly 

weighted critaia: reputation, mortality and other data. More than 2.000 

board-certified specialists were asked to name the top five hospitals in their 

specialty, and that information was used ro evaluare a hospital's repw,Hion. 

Death rates for each specialty were cakul.ned ,rnd ,tdjmted for Sl'\ l'rity, m,1ki ng 

up the mortality criterion. Addirion.11 pieces of mcdic,11 inform,ttion, sm:h ,ts 

rhe advanced technology a hospital has .1v,1il.1ble, were considerl'd for the 

"other data" c,Hegory. 



Renowned vascular and podiatric 
surgeons join BM C's Division of Surgery 

T hree leading vascular and 
podiarric surgeons recencly 
joined the Division of 

Surgery at BMC and established rhe 
new Foor Care pecialisrs of Boston 
Medical Center. 

Assuming active roles ar BMC 
on Aug. l, James Chr,an, DPM; 
Gary Gibbons, M 0; and Geoffrey 
Habershaw, OPM, bring extensive 
experience in rhe treatment of chose 
with diabetes and related lower­
extremity ulcers char often 1esulc in 
unnecessary foot amputation. 

Foot Care pecialisrs of Bosron 
Medical Center\\ ill offer pioneering 
treatments for foot problems, includ­
ing revolutionary vascular surgery 
techniques chat bypass arterial block­
ages; management of the infectious 
complications of diabetic wounds; 
reconstructive foot surgery; and 
ocher methods of foot proreccion 
for chose at risk of diabetic foot 
amputation. 

"We are excited char these talent­
ed and highly regarded surgeons are 
joining the BMC staff," said Paul 
Drew, vice president of etwork 
Development at BMC. "Our 
parienrs are the beneficiaries of these 

accomplished physicians." 
Chrzan specializes in conserva­

tive and surgical management of dia­
betic ulcers. He received his DPM 
from Penns} lvania College of 
Podiatric Medicine and completed 
his internship and residency ac New 
England Deaconess Hospital. In 
1981, Chrzan became a clinical 
instructor at Harvard Medical School 
and also served as chief of rhe 
Podiatry Residency Program at New 
England Deaconess Hospital from 
1991 to 1996. 

While Gibbons performs all 
aspects of vascular surgery, he special­
izes in the diagnosis and treatment 
of infection, ulceration and bypass 
surgery co restore blood flow to the 
legs and feet of diabetics. Gibbons 
received his MD from the University 
of Cincinnati and complered his sur­
gical residency on rhe Harvard 
Surgical Service ar the former Boston 
City Hospital and rhe New England 
Deaconess Hospital. Gibbons 
became an associate clinical professor 
of surgery at Harvard Medical 
School and was a senior vascular 
surgeon and director of Quality 
Improvement for Surgery at Beth 

Israel Deaconess Medical Center. He 
was also rhe executive director of the 
Deaconess/Joslin Foor Center. 

Habershaw specializes in rhe sur­
gical and medical management of 
neuropachic ulceration. He received 
his DPM from Illinois College of 
Podiarric Medicine and completed 

his internship and residency ar 
New England Deaconess Hospital. 
Habershaw became a clinical instruc­
tor ar Harvard Medical School in 
1980 and was chief of Podiatry at 
Bech Israel Deaconess Medical 
Center. 

"I look forward to working with 
my new colleagues," said James 
Becker, MO, chief of the Division 
of Surgery at BMC. and James Utley 
Professor and chairman of Surgery 
at BUSM. "Their revolutionary 
approach co creating diabetic disor­
ders of rhe foot will greacly enhance 
our already exceptional team of 
surgeons at BMC." 

Foor Care Specialists of Boston 
Medical Center will also offer ser­
vices at satellite centers located at 
Quincy Hospital and in Rockland 
and Natick. 

On the move 
Touring the campus from 560 Harrison 

Ave. to 801 Albany St., BUMC bicycle 

patrol officer Scott Paparo is helping to 

maintain a safe environment for stu­

dents, employees and visitors. He has 

received specialized t raining to ensure 

proficiency with his well-equipped bicy­

cle, which includes amenities such as 

two-way radios and flashing lights. In 

addition to patrolling the campus, 

Paparo meets regularly with student 

organizations and bicycle commuters to 

discuss bicycle safety issues. 

Medication error reduction effort is on schedule 

B 
MC is progressing with its effort co improve its system to reduce the 
number of patient medication errors. Eliminating medication errors 
- such as administering an incorrect drug or an incorrect dosage -

is one of four goals on BM Cs "Balanced Scorecard" initiative. 
The Balanced Scorecard cracks rhe hospital's progress coward achieving 

rhe performance goals of increased public health access, greater financial 
viability, improved patient satisfaction and heightened quality of care. 

The effort ro lessen medication errors will be spread over cwo years. The 
plan first involves changing employees' attitudes coward reporting mistakes 

and improving che reporting system itself. In the second phase, che goal will 
be co speed up che race of reduction of medication errors. 

"In year one, we want co create a 'cul cure of safety,' so that people will 
not fear chat we will go after chem as individuals if they report an error," said 
John Chessare, MO, MPH, senior vice president and chief medical officer at 
BMC. "Reporting errors, which allows for an analysis of what led co che mis­
take, will facilitate putting systems in place chat make certain the same errors 
aren't repeated. 

"The evidence shows rhac very few errors are because of 'bad' people," 
he continued. "The bulk of errors are due to systems' problems." 

Nationwide, approximately I 00,000 patient deaths occur each year due 
to medication errors. Medication errors can occur at any seep in the medica­
tion-use process: prescribing, dispensing, administering or monitoring. 
These errors can be classified as adverse drug events (when harm comes co a 

patient) or potential adverse drug events (when an error occurs but is inter­
cepted so the patient is nor harmed). BMC defines an adverse drug event as 
an injury resulting from medical intervention related to a drug. Failure co use 
a drug when indicated also falls into chis category. 

An adverse drug reaction is considered any result chat is noxious and 

unintended, but one chat occurs when a drug is used properly at doses 
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normally used for creacmenc and diagnosis. Preventable adverse drug reactions 
are a type of medication error. 

The Medication Error Team - Elizabeth Buonpane, PharmO, clinic 
manager of the Pharmacy Department and Pharmacy Residency Program 
at BMC. and assistant clinical professor of medicine of BUSM; Elizabeth 
Cadigan, RN, director of Nursing Operations at BMC; Paul Jeffrey, PharmD, 
director of Pharmacy at BMC; Denise Mehegan, direccor of Quality/Risk 
Management at BMC; Cheryl Merri ll , RN, director of Nursing Quality and 
Research; Charles Morley, director of Support Services at BMC; and Jonathan 
Woodson, MO, a surgeon in the Section of Vascular Surgery at BMC and 
assistant professor of surgery at BUSM - has been studying error reduction 
systems at other hospitals and launched a pilot system at BMC in April. 

"By the second year, we wane co reduce medication errors by 5 percent," 
Chessare said. 

Some initial seeps have already been taken co lessen the chances of certain 
types of errors. Potassium chloride concentrate, for example, has been 
removed from nursing units, and various protocols and guidelines have 
already been established. This summer, che hospital will remove adverse drug 

even_cs from the incident reporting form and begin using a new document 
s~ec'.fically for reporting adverse drug events. In che next fiscal year, BMC 
w1ll 111croduce a computerized medication order entry system. 

"In the medication-use process, there are many opportunities for things 
to go wrong- and they do," Jeffrey said. "We wane to focus on rhe process, 
not the person." 

According to Chessare, reducing errors is a ream effort char will involve 
the participation of everyone who works closely with patients. Fostering a 

cul~ure_of ~eamwork and instituting a new system will make certain BMC 
ma111ca111s its mission of exceptional care without exception . ~ 

BUM C receives Clinical 
Research Curriculum Award 

A s one of 35 academic heal ch centers 
selected to receive an exclusive 
grant, BUMC will address the crit­

ical national shortage of clinical investiga­
tors in the United Scates. 

Referred co as the Clinical Research 
Curriculum Award, or K30 Award, the 
National Institutes of Heal ch grant will 
provide nearly $1 million over the next five 
years co create new courses, semmars, men­
toring opportunities and ocher activities 
designed to provide rigorous training to 
clinical researchers in the science and ethics 
underlying human subject research. At 
BUMC, the award will be referred to as the 
CREST Program (Clinical RESearch and 
Training). 

The program's curriculum will span a 
variety of fields of clinical research-related 
topics such as bioscaciscics, bioethics, clini­
cal trials design, observational study design, 
federal policies and regulations chat address 
research with human subjects, scientific 
writing for publication and competitive 
grants. Ocher topics may include patenting 
and material transfer agreements, as well 
as legal and social issues. 

"As new scientific advances pour out of 
our laboratories, it has become critical chat 
we train a cadre of clinical investigators 
who know how co transfer those advances 
from the lab bench co the patient's bedside 
in the full est, safest and most ethical man­
ner possible," said Deborah Cotton, MO, 

MPH, professor of medicine and public 
heal ch at BUSM, director of the Office of 
C linical Research, and assistant provost of 
BU Medical Campus. "CREST will al low 
BUMC co become one of the leading insti­
tu tio ns in the country co provide such 

training." Cotton will chair the CREST 

Advisory Committee. 
The CREST program will bring 

together a multidisciplinary team from 
throughout BUMC, including faculty and 
fellows from BUSM, SPH, SOM and 
BMC. Participants from the Sargent 
College of Allied Health Professionals at 
BU, and ocher key laboratories and investi­
gators associated with BU, will also be 
involved. David Felson, MO, professor of 
medicine and public healch at BUSM, is 
the principal investigator of the grant. 
Ocher BUMC faculty who have leadership 
roles in che program include Ann 
Aschengrau, DSc, associate professor of 
public health at BUSM and SPH; Adrienne 
Cupples, PhD, professor of public health at 
BUSM; Kenneth Freedberg, MO, MSc, 
associate professor of medicine and public 
heal ch at BUSM, and director of che 
Clinical Economics Research Unit at 
BMC; Wayne LaMorce, MO, MPH, PhD, 

professor of surgery and public health at 
BUSM, and chief of Surgical Research at 
BMC; Richard Saicz, MO, MPH, associate 
director of che Clinical Addiction Research 
and Education Unit at BMC, and assistant 
professor of medicine at BUSM; Rebecca 
Silliman, MD, MPH, PhD, associate pro­
fessor of medicine and public health at 
BUSM; and Joseph Vita, MO, associate 
professor of medicine ac BUSM and associ­
ate direccor of the Cardiac Cachecerizacion 

Lab at BMC. 
For more information about 

the CREST Program, visit the Office 
of C linical Research Internet site at 
www.bumc.bu.edu/bumc/ocr. ~ 

A 
t the first annual awards ban 
quet recently sponsored by the 
Department of Pediatncs at 

BUSM, doctors from the Greater 
Boston area were recognized for excel­
lence an teaching medical tudems. The 
event was organized to thank the doc­
tors from across the region who wel­
come third year medical students 
during ped1amc rotauons. 

Ben Siegel MD, professor of pcd1 
am and psychiatry at BUSM and 
din:ctor of Medical Student Education 

WE 
CARE 

Environmental Services develops 

WE CARE service action plan 

A 
s one of the first departments ar BMC co address patient 
and customer satisfaction under the auspices of rhe \X'E 
CARE iniciati\'e, Environmental Sen ices is setting the 

pace for providing exceptional service chroughouc rhe hospital. 
During a series of smJ.11 group meetings in ~1ay and June, 

Erwironmencal Services staff and managers brainstormed about 
opportunities co raise the b.u on service. ~en ice innovation 
suggestions CJ.me from che subject matttr t:xpens chemsekes -
employees who are responsible for daily service delivery. 

"If we are able co effeccivdr ace on employee suggestions, 
excellent patient satisfaction will be a natural outcome," said 
Sean Shaperc, general manager for Environmental )en ices. 

Working together, managers, employees and fac.rltcators from 
Organizational Development and Training developed a compre­
hensive service accion plan to srrucrure and track progress. 
Several projects and .. quick fixes" will be launched. Environ­

mental Services staff will be rnrveyed regularly to identi~· and 
capture employee feedback about service. T his sur\'ey will be 
supported by a newsletter for Fm ironment,ll )trYiccs staff and 
new communication boards ch.u recognize and communic.ue 
enhancements as they happen. In addition, ac the suggestion of 
Em ironmencal Sen·ices sea ff, new uniform standards are being 
implemented. 

"Each rime a patient, visitor, or staff member recei\'es ser­
vices at BMC. we want them to feel well cared for and cared 
about," said faelyn Hec..ht, director of Org.rnizacional 
Development and 1rainmg at BMC. "Thanks to rhc commit­
ment of our entire community co the \'vr C .\RI process, we 
knovv char staff " ill continue co develop service 111no,·ations ,1s 

we deliver 'exceptional care wirhouc exception'." 

The \X'I CARE (\X'ich h,ccpcion.11 Circ and R<·,p<'<l for bcl)one) 111iuame" an 
ongoing ,avite-cnh.100:mcm prolcss chac empm,cr, cmplu)CC> to prm1de cxccp 
tional lcn·I, of ,er, iu: to p.111cnt,., 1snor,. , cndur, and other employee.,. ~t~IT and 
nun.1gcr, h.ivc been rn:.mng cu,tomiLcd ,er, ice action plan, 1ailoreJ to thl'"1r J~p.ur­
ment\ opcracion.11 need, hy 1dcnufying ,.:r.k<' opporcu111m:, and creame ,ohmom. 

A memorable experience 
En route co a fami ly 

reunion, Michael 

eeger faced a frighten­

ing situation: chest 

pains while traveling on 

an airplane. The plane 

landed ar Logan, and 

eeger, who is hearing 

impaired, was brought 

to BMC. When he 

arrived, Inrerprecer 

Services was able co 

J\1ichael and Rose Seeger are happy with 
the mre he received at BMC - a11d 
ez,e11 happier to be Yf!t11mi11g home. 

arrange for American ign Language interpreters co assist 

eeger, his family - and those involved with his care - for 

several hours a day during his week-long stay. As he prepared 

to return home, eeger had high praise for all thme involved 

with his care, call ing che service "great!" 
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Pain relievers can be what is a very serious problem. ~ bleeding and ocher complica- effectiveness of tamoxifen \\ ich canal and immediately removing 

problematic he added . cions. rhe drug raloxilcne in reducing 1t, causing lirrle discomfort. 

In an article published recenrly Wolfe and his colleagues Wolfe and his colleagues also women's risk of developing breast Freedberg and his colleagues 

in "The New England Journal of reviewed morraliry reports from mess rhe importance of identify- cancer. The stud} ,tims to enroll compared the process to the com-

Medicine," M. Michael Wolfe. a number of sources, including ing chose individuals ar highest 22,000 poscmenopausal women mon and effective Pap smear, 

MD, professor of medicine at data related co arthritis sufferers risk and discussing measures char nationwide. which is used to detect cervical 

BUSM and chief of the Section on long-term NSA1D therapy. can be taken co decrease rhe pos- cancer 111 women. 

of Gasrroenterology in rhe They concluded char in a small sibiliry of an ulcer complication. Cancer screening 
Department of Medicine ar bur subscanrial number of people, urged for gay and Prostate cancer 
BMC, discussed significanr and scriom adverse gasrrointesrinal BMC to participate in bisexual men risk cited 
pocenrially fatal side-effects of compltcarions do occur. "In breast cancer trial BUSM researchers, working in Looking closely at precancerous 

nonstcroidal anci-inflammator) n) cJSes, porenrially fatal BMC clinical researchers have conjunction with researchers growths in the prostate can help 

drug (NSAJD) use. NSAIDs enrs occur as a direct result of announced that they will play from Harvard Medical School, doctors idenrify healthy men who 

include aspirin, ibuprofen ( \dvil, gasrroinrestinal damage due to a major role in the upcoming have determined char screening are at high risk of developing 

Morrin), naproxen ,odium N, AID use," he said. "Even Study of Raloxifene and for anal cancer among HN-posi- prostate cancer. Chrisropher 

(Aleve, Naprosyn, Naprox), someone who may rake aspirin Tamoxifen (STAR) trial, spon- rive gay and bisexual men could Nauman, MD, hemarologist at 

didofcnac L\'olrarcn), and for something as simple as muscle sored by the National Surgical save lives. BMC, recently presenred his 

indomethacin (Indocin), pain is at high risk for gastric Adjuvant Breast and Bowel Approximately 35 our of findings concerning the detection 

:imong others. damage. Although the individual Program. Marianne Prout, MD, 100,000 HIV-positive men of prostate cancer at the annual 

"This is, in many ways, a risk is quire low, owing to the MPH, principal investigator of develop squamous cell anal can- meeting of the American Society 

silenc epidemic became gasrroin- enormous number of individuals rhe Breast Cancer Prevenrion cer annually, and unlike other of Clinical Oncolog) in Atlanta. 

tcsrin:il complicanons are nor raking these drugs, we estimate Trial at BMC, associate professor cancers in HI -positive men, this Precancerous growths, 

preceded hy any warning sigm in that approximately 16.500 deaths of public health and medicine, form of cancer is pocenrially pre- known as high-grade proscaric 

.1 majority of individuals," said occur annually in the U.S. from and assistant professor of surgery vemable. In a study co-authored inrraepichelial neopb\ta (PIN), 

Wolfr. Many primary can: physi- ulcer-related complications asso- at BUSM, will be working with h} Kenneth FreC'dberg. MD, had been suspected for decades as 

cians and consumers may not ciared with their use." more than 400 medical centers MSc, director of the Clinical "cancer in the making." Now, 

necC'ssarily he a,\ arc of rhe poren- With approximately 26 nationwide. "\Y/e are very excited Economics Resear~h Unit at experts have more evidence to 

cial for NSAIDs to came serious billion non-prescription N i\.lD to be part of the STAR trial," ,aid BMC, and associate professor of support that chis information can 

and sometimes faul side-effects. tablets consumed annually, and Prout. "Women everywhere arc at medicine and public nealrh at predict chose at an increased risk 

"Only a minority of patiems wirh more than 100 million ri k for breast cancer, and we are BUSM, a simple and coSt-effec- for developing the disease. 

who have ,crious gastric compli- prescriptions for N Al Os pleased char locally, women will tive screening procedure can easi-

cariom rt:portcd any kind of dis- written each year, a significanr have the chance to participate in ly detc<.t squamous cell anal 

comfort or dyspep\ia. We've got portion of the population is chis important study." cancer. The procedure involves 

to 111creasc the aw,1rent"ss level of at high risk for gastroinrestinal The trial will compare the inserting a s\,-ab inco the anal 

BU M edical C ampus nam es executive 
director of Informational Technology 

Screening for skin cancer 

A 
s BU Medical Campus pre­
pares for the new millenni­
um, it's poised to be at the 

forefront of computer technology 
with the recent appointment of Jack 
Abercrombie, PhD, as executive 
director of the Office of 
Informational Technology. 

university's data network, including 
the rewiring of academic buildings; 
instituted the Residential Network 
Project, an undergraduate student 
e-mail system; and reorganized 
overall phone services. In addition, 
he directed improvements to 

Internet and intranet services and 
created an instructional technology 
center. 

Bringing strong strategic plan­
ning and management skills to BU 
Medical Campus, Abercrombie 
assumed the position on July 15, 

jack Abercrombie, PhD "Dr. Abercrombie's 

and is responsible for the general operations of 
information technology at BUSM, SPH and 
SOM. 

Abercrombie comes co BU Medical Campus 
from Brandeis University, where he was assistant 
provost for Com puring and Technical Services 
and interim chief information officer. While at 
Brandeis, he supervised the multimillion dollar 
design. construction and maintenance of the 

0 MedCenterNews 

extensive background in informa­
tion technology will be a great asset to the BU 
Medical Campus as we prepare co enter the 21st 
century," said Aram Chobanian, MO, dean of 
BUSM and provost of BU Medical Campus. 

Abercrombie received a bachelor's degree 
from Gettysburg College, a master's degree from 
Boston University, and a doctorate in archaeolo­
gy from the University of Pennsylvania. -¢, 

Tom Rohrer, MD, director of Dermatologic Surgery at 

BMC and assistant professor of dermatology at BUSM, 

checks Red Sox pitcher Tim Wakefield at a skin cancer 

screening clinic , held recently at Fenway Park. The clin­

ic was part of the "Play Smart When It Comes to the 

Sun" program, organized by Major League Baseball and 

the American Academy of Dermatology, to promote sun 

awareness. Dermatologists from BUMC, as well as 

other area hospitals, participated in the event. 

" 

l 

Award honors former SDM professor 

T he Massachusetts Dental Society's Committee to Prevent Abuse and Neglect 
recently honored the memory and achievements of the late Richard L. Allard, 
DMD, by presenting the inaugural award in his name to his family. 

The former professor of pediatric dentistry at SOM was honored for his work 
in promoting mandatory reporting of abuse and neglect. 

As director of BU's postdoctoral program in pediatric dentistry, Allard introduced 
the issue of abuse to dental schools' curricula. He was active in the Massachusetts 
Dental Society, where he was instrumental in creating the Committee to Prevent Abuse 
and Neglect - a group dedicated to educating dental professionals and their staff on 
abuse and the identification of at-risk patients. 

"Dick was a tremendously devoted practitioner and a true role model to his col­
leagues and students," said SOM Dean Spencer N . Frankl, DMD, MSD. "His recog­
nition that the dental practitioner plays a role in detecting child abuse has encouraged 
the dental community to work together to identify and prevent neglect and abuse." 

Michael Sheff, DMD, MDS Committee to Prevent 
Abuse and Neglect chair, presents the first Richard L. 
Allard, DMD, award to Beverly Allard (cente,) and 
Michelle Allard McMahon. 

Allard joined the SOM 
faculty in 1966 and remained 
with the school until his death 
in 1996. He maintained a 
private pediatric dental practice 
in Malden and received his BA 
and DMD from Tu~s Univer­
sity and his certification in 
pediatric dentistry from SOM. 

The award will be present­
ed annually, and the recipient 
will exemplify Allard's commit­
ment to reporting abuse and 
neglect. ,¢, 

John Hancock lends support to pediatrics Bell Atlantic reaches out to BMC 

T he John Hancock Insurance Co. has awarded BMC a 

$10,000 grant to benefit the city's children. The grant 

will support BMC's Children's AIDS Program and the 

Child Witness to Violence Project, both of which assist children in 

need of specialized care. 

The Children's AIDS Program is the only medically specialized 

therapeutic day care center for children with HIV/AIDS in New 

England. In addition to helping children adhere to new drug thera­

pies, the program provides special needs education, nutrition and 

family mental health services to children and families living with 

HIV. 

The Child Witness to Violence Project is an award-winning 

counseling, advocacy and outreach program run by the Division of 

Development and Behavioral Pediatrics. It has been identifying 

and helping young children who have been exposed to violence 

since its formation in 1992. 

David Murphy, vice president of Retail Human Resources at 

John Hancock, presented the grant to Norman Stein, \ ice presi­

dent of Development at BMC; i\tarrha Vibbert, PhD, director of 

the Children's AIDS Program; and Betsy McAlister Groves, MSW, 

licSW, assistant clinical professor of pediatrics at BUSM. and 

director of the Child Witness co Violence Project, ,Ha ceremony 

at the Children'.!> AID~ Program House in M,mapan. 

B MC recently received a visit from the voice of Bell Atlantic, James Earl 
Jones, who came bearing books for children - and a check for $10,000. 
Bell Atlantic donated the sum co BMC's Reach Our and Read (ROR) pro­

gram. ROR is a national pediatric literacy program that encourages parents to 

read to their children at an early age. BMC doctors give each child, aged 6 
months to 5 years, a new book during routine pediatric visits. 

Y.ilowP~ 

Reach Out and Read s 10003.00 

Ten thousand and 001100 
Be AtlOnl C Ye w Po 

Barry Zuckerman, A1D, chief of the Division of Pediatrics at BJHC, professor and chninnn11 

of Pediatrics nt BUSM, and founder of Rench Om and Read (center), accepts a donation 

from Lou Lnste, Community Relations at Bell Atlantic Yellow Pages (left), and Bell Atlantic 

spokesman James Earl Jones. 
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BMC HealthNet Plan membership 
continues upward trend 

T he BMC HealthNet Plan is 
on its way co achieving its 
goal of reaching 19,500 new 

members by October. Membership 
has been on a consistently upward 
trend, recently closing in on the 
18,000-member mark. 

The BMC H ealrhNet Plan offers 
full med ical coverage for many of che 
Stace's uninsured residents through its 
network of providers. Boston 
HealrhNet, a partnership of BMC, 
BUSM and 13 community health 
care providers in Boston's neighbor­
hoods, provides outreach, prevention, 
primary care, and dental services dur­
ing more than I million patient visits 
each year. Boscon HealchNec estab­
lished its integrated health care net­
work in 1995 co provide Boston's 
residents with convenient and com­
prehensive health care services. 

Outreach workers continue co 
recruit patients ac BMC, the commu­
nity health centers, and Brockton 
Hospital, which joined che network 
in November 1998. Membership 
through Brockcon has grown to more 
than 2,000 members, and it is 
expected membership there will 
increase to 4,000 by the end of the 

year. 
A significant portion of the 

BMC HealchNec Plan's growth can 
be attributed co che heal th centers, 

which began an outreach effort in 

July 1997. Each center was assigned a 
number of outreach workers relative 
to the number of uninsured patients 
at the site, and an outreach coordina­
tor was designated ac each site to 
oversee enrollment activities. As a 
result of chis coordinated effort, che 
health centers have enrolled 40 per­
cent of the current membership. 

Just as BMC HealchNec Plan's 
membership has grown, so coo have 
che services it offers. To better meet 
the needs of patients and providers, 
ic continues co broaden the range of 
covered services. T he plan recently 
expanded its coverage co include chi­
ropractic, podiacric and hearing aid 
services. In addition, the BMC 
HealchNet Plan now offers breast 
pumps, free of charge, co new moth­
ers who are plan members. 

T he plan continues to offer free 
bike helmets, car/ baby seats, and 
over-the-counter medicine. AJI phar­
macy prescriptions can be filled ac 
more chan 1,000 locations in 
Massachusetts, including all Brooks, 
CVS, Osco and Walgreens pharma­
cies, as well as ac che BMC pharma­
cies. 

For help in assisting patients 
with enrollment and eligibility, 
contact Trish Melchionda ac 
4 14-3559.-¢-

Construction Update 

D emolic_io~ of che Administration Building is scheduled 
co begm 10 August. To prepare the site, workers have 
secured che area around che building wich a chain-link 

fence, rerouting pedestrian traffic along Harrison Avenue. 
Employees and visitors who need co travel from one end of che 
campus to the other may walk along Albany Screec or utilize the 

campus shuttle. 
The MRI Building on Ease Concord Street will be 

demolished upon the completion and occupation of che new 
MRI addition at che H arrison Pavilion. 

The demolition projects are designed co result in a 
centralized pathway connecting the entire campus. -¢-
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Welcoming back 
familiar faces 

Former Neonatal I ncensive Care 
Unit patients (NICU) and cheir 
families returned to BMC on 
June 3 to reunite wich the doc­
tors and nurses who once cared 
for them during the annual 
NICU Reunion. Ac the event, 
which was sponsored by Parents 
as Partners, guests enjoyed enter­
tainment, games, food and other 
fun. The former patients, rang­
ing in age from a few months to 
adulthood, also had the opportu­
nity to share their experiences 
with current NICU patients and 
families. 

]ulyn Fr11zie1·-Rya11 gives childrm's 
television character Tinky Winky a 
friendly pat during the festivities. 

0 
z 

New entrance to A Lot 
In approximately one month, visitors and employees who 

park in the Visitors Loe and che House Officers Loe will 

be relocated co other areas on Albany Street, including 

the A Loe. The main entrance co the A Loe will be relo­

cated on Albany Street across from East Brookline Street. 

The A Loe entrance across from East Camon Street and 

adjacent co the Flower Market will then be closed. This 

relocation will allow for construction of a new 1,000-

space garage in the Visitors Loe area. 

Pedestrian gate installed 
A new pedestrian gate has been installed at the rear of che 

Starbrush Lot on East Canton Street for the convenience 

of employees in che Gambro Building. 

Increased shuttle hours 
As part of a continuing effort to accommodate employ­

ees' parking needs, the shuttle co all parking lots will now 

run until 1 a.m. 

The Office of Parking and Transportation will continue 

to work co accommodate the parking needs of patients, 

visitors, staff and students as the medical center's land­

scape changes and improves. Please feel free to call 

638-4915 if the Office of Parking and Transportation 

can provide further assistance. 

August 
2 SOM orientation - Orienration/clas~es commence for 

firsc-year DMD and Advanced Stand111g I students. 

SPH student receives award for 
international humanitarian work 

2 SOM barbecue -A welcoming barbecue fo r all SOM 
students will be held on the Talbot Green at 5 p.m. A student at SPH, a physician 

assistant in the Emergency 
Department at Southern 

Maine Medical Center and a world 
traveler, David Kuhns has now added 
international health care advocate to 
his list of achievements. 

the world, however, he has served as 
medical coordinator for a project in 
Somaliland in northwestern Somalia; 
helped combat a cholera outbreak in 
Djibouti; and traveled to Jalalabad, 
Afghanistan, to serve a six-month 
appointment as che project medical 
coordinacor for 45,000 refugees. Kuhns 
was also che first physician assistant to 
volunteer with Doctors Without 
Borders, and has helped educate the 
organization's European members 
about rhe role of a physician assistant. 

12 Orthodontics orientation - Orientation/classes 

commence for entering SOM orthodontics students. 

31 SPH student orientation - SPH facul cy, staff and 

continuing students wi ll be hosti ng a comprehensive, 

day-long incrod~ction_ to the school. T he oriem ation will begin at 
9 a.m. and culmmate 111 the afternoon with an outdoor barbecue 

on the Talbot Green. For more information, call 638-5059. 

A volunteer with the international 
relief organization Doctors Without 
Borders since 1994, Kuhns has risked 
his life to save others suffering from 
the ravages of war and poverty and in 
doing so has garnered nationwide 
recognition for his actions. September 

1 Medical sciences orientation day - BUSM 's Division of 

Graduate Medical Sciences will hold orientatio n for new 

students between 9 a.m. and 5 p.m . For more information, 

call Susan Wilcox at 638-52 10. 

Acknowledging his extraordinary 
compassion and dedication to those 
in need, the American Academy of 
Physician Assistants (AAPA) recently 
honored Kuhns with the 1999 
International Humanitarian Physician 
Assistant of the Year Award. One of 
only rwo physician assistants in the 
cou ntry to receive the honor, Kuhns 
accepted the award on June 2 at che 
organization's annual conference in 

Atlanta. 

"We've got a lot of people over 
here taking care of patients," said 
Kuhns. "But there's a big demand in 
the rest of the world chat's going 
unmet. They need people." 

2 BUSM White Coat Ceremony - BUSM will hold ics annual 

W hite Coat Ceremony at 3 p.m. in the Bakst Audito rium. The 

keynote speaker will be Andre-Jacques Neusey, MD, director of 
Global Health a t NYU. A reception sponsored by the BUSM 

Alumni Association will follow on Talbot Green. 

7 White Coat Ceremony - The W hite Coat Ceremony for 

entering DMD students will be held at 6 p.m. in the Hiebert 

Lounge, 14th floor, BUSM. All faculcy and staff are invited 

to atcend. 

Corporate Communications also publishes a weekly listing of clinical meetings 
and grand rou nd~. For more information. call 638-849 1. 

In Maine, Kuhns works closely 
with doctors in the emergency room, 
participating in everything from stitch­
ing lacerations to assisting cardiac 
arrest patients. On the other side of 

Although his passion for helping 
those in need was the motivating factor 
behind his selection for the honor, the 
AAPA awards committee also cited 
Kuhns' commitment co bringing inter­
national humanitarian issues to light in 

che Un iced States. In June 1995, Kuhns 
became a spokesman for the Doctors 
Without Borders' campaign again t 
land mines, and he has cescified before 
the U.S. Senate Foreign Relations 
Committee about humanitarian issues 
in Afghanistan. -¢-

First Lady joins ROR's anniversary celebration 
continued from page 1 

First Lndy Hillary Rodham Clinton says that Reach 
Out a11d Read exemplifies the message that children 
are special. 

Speaking on behalf of the parents of program 
participants, Abdulah expressed her gratitude to 

ROR for inspiring her own three children co 
become bookworms. 

"I attribute my children's love of books to chis 
program, this wonderful program," she said. 

Abdulah added that although many parents 
become caught up in the dai ly routine of providing 
for their families, it is essential chey cake advantage 

of every moment with their children. 
Recognizi ng Clinton's immense support of the 

program, Zuckerman commended her national 
efforcs to promote early ch ildhood literacy. "Reach 
Our and Read's national achievements would not 

have been possible without the visionary leadership 
of Hillary Rodham Clincon," he said. 

In 1997, Clinton launched "Prescription for 
Reading," a nationwide early childhood literacy 
initiative based on ROR. The program teams up 
physicians and book publishers to prescribe 
parental reading to infants and coddlers and make 
it a part of standard pediatric care. Clinton has also 

financially supported ROR through proceeds from 
her book "It Takes A Village." 

Today, ROR counts many foundations, corpo­

rations and individuals among its supporters. 
During the celebration, Clinton announced several 
new corporate commitments co ROR, including a 
donation of 100,000 books from Scholastic Inc.; 
$250,000 from CVS Pharmacy co support local 
and national efforts; and a $300,000 pledge from 
the Cordelia Corp. In addition. Houghcon Miffiin 
and Candlewick Publishers will provide special 

donations co the program, and Pfizer Pediatric 
Health Corp. \\ill sponsor the first national confer­
ence co promote ROR. She also announced that 
BMC HealthNet is che first managed care organi­
zation in che country to offer ROR as a standard 

program benefit to its members. 
"Reach Out and Read is changing the practice 

of pediatrics to orient doctors coward the whole 
child, not just their physiLal well being," said 
Zuckerman. "Our goal for the year 2000 is that for 
pediatricians, giving books to children will be as 

routine as giving immunizations." <,, 

Members elected to 
BMC Trustees 
BMC recently added two new members to its 
Board ofTrustees, Arthur Collias and David 
Passafa ro. 

Collias, a private investor who manages per­
sonal and family investments, has more chan 35 
years of experience in engi neering, marketing and 
medical product development. His entrepreneur­
ial skills have resulted in the formation of several 

successful co rporate ventures. Since 1995, Collias 
has been involved with several o ther entrepre­
neurial endeavors. 

Passafaro is the managing directo r fo r real 
estate at Cambridge Associates Holding Corp. 
(CAH C) . CAHC. a wholly owned subsidiary of 
Boston Concessions G roup Inc., manages, devel­
ops, sells and acquires a variety of real estate. 
From 1995 to 1998, he served as Mayor T homas 
Menino's chief of staff, directing che o perations 
of the mayor's office. Passafaro also chaired the 
Mayor's Cabinet and served as the mayor's 
designee in the Bosto n City Hospital / Bosto n 
University Medical Center Hospital merger. 

"We are delighted to add Mr. Collias and 
Mr. Passafaro to our Board of Trustees," said 
Manuel Ferris, chairman of the Board of 
Trustees. "Each of the1,e well-accomplished men 
will bring a unique perspective and make valu­
able comributions to our board." 
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People 
BUSM students Ashley Ackennan, Ann Marie 
Francisco and John Su have been selected 
as 1999-2000 Boston Schweitzer Fellows. 
The fellows design and carry out health­
related community service projects to 
assist those who lack adequate health 
services in the Boston metropolitan area. 
Each fellow creates and implements his or 
her community service project with a local 
agency, in collaboration with a mentor at 
the community site and a faculty advisor 
at BUSM. 

Ackerman will work on the BUSM 

Jeffrey Hutter, DMD, MEd, associate profes­
sor and director of the Advanced Specialty 
Education Program in Endodontics, and 
chairperson of the Department of 
Endodontics at SOM, was recently elected 
vice president of the American Association 
of Endodontists (AAE). Hutter is a 
diplomate of the American Board of 
Endodontics and a past director of both 
the American Board of Endodontics and 
the AAE's board of directors. He most 
recently served as the secretary of the 
AAE. Hutter also serves as a member of 
the scientific advisory board of the 
• Journal of Endodontics" and the editorial 

board of "Oral Surgery, Oral 
Medicine and Oral 
Pathology, " and was recently 
elected to serve on the 
American Dental 
Association's Council on 
Scientific Affairs. 

Center at BMC and associate clinical pro­
fessor in the departments of Medicine 
and Pediatrics at BUSM, was honored 
by the Boston Celtics as a local hero, as 
part of the team's "Heroes Among Us " 
program. McMahon has dedicated her 
life to the care of children with blood 
diseases. 

Stephen Sentovich, MD, 
chief of the Section of 
Colon and Rectal Surgery 
in the Department of 
Surgery at BMC and 
assistant professor of 
surgery at BUSM, was 
honored at the 100th 
Anniversary Meeting of 
the American Society of 
Colon and Rectal 
Surgeons in Washington, 
D.C. Sentovich was hon­
ored for his paper titled 
"Accuracy and Reliability 

Jeff Massey 

of Transanal Ultrasound for Anterior Anal 
Sphincter Injury, " which was recognized as 
Best Paper from the 1998 World 

Douglas Faller, MD, PhD, and the center's 
director, the NCI grant will allow the 
Cancer Research Center to continue to 
develop new treatments that will benefit 
patients. 

A four-year grant, totaling 
$240,000, has been awarded to John 

Wiecha, MD, MPH, director of 
predoctoral education in the 
Department of Family 
Medicine at BUSM. The 
grant will assist in the 
instruction of third-year med­
ical students and fund the 
design, implementation and 
evaluation of an electronical­
ly delivered curriculum for 
students in BUSM's family 
medicine department. 

The grant is part of the 
Robert Wood Johnson 
Foundation 's Generalist 
Physician Faculty Scholars 

Program, which offers four-year career 
development awards to outstanding junior 
faculty in the medical school depart­
ments/ division of family practice, general 
internal medicine and general pediatrics. 

Outreach Van Project, for 
which she will develop a 
health education pro­
gram for workers at 
Suffolk Downs 
Racetrack. Working with 
BMC's Project HEALTH, 
Francisco will help edu­
cate inner-city youth 
about their environment 
and health through pho­
tography, illustration and 
writing. As one of the co­
directors of the Hepatitis 
B Education and 
Prevention Boston 
Initiative, Su will help 

Maria Kukuruzinska, PhD 

Maria Kukuruzinska, PhD, 
associate professor in 
SDM's Department of 
Molecular and Cell Biology, 
was selected to join the oral 
biology and medicine study 
section of the National 
Institutes of Health's (NIH) 

Literature on Pelvic Floor Disorders. In 
addition, Sentovich presented an update 
on "Adjuvant Therapy for Colon and Rectal 
Cancer" at the meeting, and was 
advanced to a Fellow of the American 
Society of Colon and Rectal Surgeons. 

New appointments 
Center for Scientific Review. 
As a section member, stop the spread of hepatitis B through 

community outreach efforts. 

Aram Chobanian, MD, dean of BUSM and 

Kukuruzinska will review grant applica­
tions submitted to NIH, make recommen­
dations on these applications, and survey 

Grants and Awards 

Jeff Massey has been named director of 
the Food and Nutrition Services 
Department at BMC. Massey came to 
BMC in January 1998 as the assistant 

provost of BU Medical 
Campus, was appointed 
a University Professor at 
a recent ceremony 
attended by BU 
Chancellor John Silber 
and BU President Jon 
Westling. The University 
Professors group, which 
includes Richard Egdahl, 
MD, PhD, director of the 
Health Policy Institute, 
and professor of surgery 
and public health at 
BUSM, is comprised of 
distinguished scholars 
from the different col­
leges and schools of BU. 

Lillia11 McMahon, MD, 
is flanked by Boston Celtics 
guard Dana Barros and 
Indiana Pacers Captain 
Reggie Miller. 

the status of research in 
oral biology. Kukuruzinska 
was selected for her 
achievements in the field of 
oral and molecular biology. 
In her new role, she will have 
a unique opportunity to con­
tribute to the national bio­
medical research effort. 

Kukuruzinska joined 
SOM in 1987. Her recent 
research has focused on the 
molecular mechanisms 
underlying growth and devel-
opment. 

Lillian McMahon, MD, pro­
gram director of the Boston 
Comprehensive Sickle Cell 

BUSM's Cancer Research 
Center was one of only 
two facilities nationwide 
to receive funding from 
the National Cancer 
Institute (NCI). BUSM's 
grant, which totals more 
than $1.8 million, will be 
used to support new 
research programs and 
clinical and translation 
research at BUSM over 
the next five years. The 
NCI grant acknowledges 
the accomplishments of 
the Cancer Research 
Center in the areas of 

Charles Motley 

basic research, clinical research, and can­
cer control and prevention. According to 

director of Food and Nutrition 
Services. He has worked as 
a food service director with 
Olympus Health Care. 
Massey is also a sergeant in 
the Air Force National Guard 
and supervises its food ser­
vice operation. 

Char1es Motley was recently 
named director of Support 
Services at BMC. In this new 
role, Motley will assume 
responsibility for administra-
tive oversight of the 
Pharmacy Department. In 
addition, he will continue to 

be responsible for the Materials 
Management and Transport departments. 

BUSM honors former faculty member 
The Richard J. E!kort, MD, Memorial Plaque and Portrait were recently dedicated outside 
the Grasberger Library in the Divisi?n of Surgery at BMC. Elkorr was a member of the 
BUS~ faculty, a~ well _as a surgical _oncologist and nutritionist at the former University 
Hospital, u?t1 l his unnmely death m 1985. For the past 10 years, an award has been given ro 
the_graduanng ~USM_ ~tudent wh~ ~est ~xemplifies ~lkor~'s dedication and commitment co 
patients and t~e1r fa:111Iics. The rec1p1encs nal:1es ar~ mscnbed on the plaque. Pictured are 
member~ of his fam_1ly and former colleagues mdudmg (1-r) Carolyn Elkort, his daughter; 
Stepha1:11e Elkort, his daughter-in-law, who is holding Ross, his grandson; Michael E]kort, 
MD, his son; and Joseph Vitale, MD, pro­
fesso_r ~meritu_s of pa~hology and laboratory 
med1cme, soc10-med1cal sciences, and com­
muniry _me?icine at BUSM. Also attending 
the ded1cat1on were Avril Elkort, Dr. 
Elkort's widow; Robert Beazley, MD, pro­
fessor of surgery at BUSM and chief of 
Surgical Oncology at BMC; and James 
Becker, MD, James Utley Professor and 
chairman of Surgery at B USM, and chief 
of the Division of urgery at BMC.~ 
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